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Effects of a Cultural Competence Promotion Program for Multicultural Maternity
Nursing Care: Case-based Small Group Learning

Park, Myung-Sook - Kweon, Young-Ran
Department of Nursing, Chosun University, Gwangju, Korea

Purpose: The purpose of this study was to examine the effects of a cultural competence improvement program for maternity
nurses. Methods: A quasi-experimental study using a non-equivalent control group pre and posttest design was used. Partici-
pants were 67 maternity nurses caring for multicultural pregnant women in G city. The cultural competence improvement pro-
gram was developed based on the 3-D Puzzle Model and was provided using case-based small group learning methods for
the experimental group (n=31). The control group (n=36) did not receive any intervention. Data were collected using self-report
structured questionnaires at two time points: prior to the intervention and after the intervention and were analyzed with descrip-
tive statistics, *-test, and t-test. Results: Compared to the control group, the experimental group reported significant positive
changes for cultural knowledge (t=6.39, p<.001), cultural awareness (t=3.50, p<.001), and cultural acceptance (t=4.08,
p<.001). However, change in cultural nursing behaviors (t=0.92, p=.067) was not significantly different between the two
groups. Conclusion: Findings from this study indicate that a cultural competence improvement program with case-based
small group learning is a useful intervention strategy to promote multicultural maternity care. Further, strategies to improve cul-
tural nursing behavior should be developed to promote culturally congruent nursing care.
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| Four steps of 3-D puzzle model |

-
Firststep Second step Third step Forth step Outcomes
Appreciation Accommodation Negotiation 3 Explanation
| Provider II | Provider | I Provider : | Provider :
Observes Observes & Explores Careful assessment Explanation
3| * Cultural T
competence
I Client :V | Client : Y I Client : A 4 | Client : Y
« Cultural
Cultural contexts, Cultural beliefs, Cultural Appreciation, nurSIn.g T
behaviors
beliefs, values, values, behaviors-Ways to accommodation,
patterns behaviors implement negotiation fail

Figure 1. Four steps of 3-D puzzle model.
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Table 1. Contents of the Cultural Competence Improving Program with Case-based Small Group Learning

Steps Topics Objectives Contents
Introduction Information Recognizes the purpose of Introduction to improving the cultural competence of nurses with case-based
education: Cultural diversity small group learning
Introduction of lesson schedule and contents
Introduction of researchers and participants
Appreciation Introduction of cultural Observes and learns about the Sharing experiences of care for multicultural client
differences (case) client's cultural contexts and Introduction to the multicultural status in Korea
personal beliefs, values, and Introduction to transcultural nursing
patterns Appreciation of the multicultural status in Korea
Appreciation of importance of transcultural nursing
Accommodation  Indirect experience in Observes and explores client's Sharing the experience of cultural differences in health care: Create a scenario
cultural differences cultural beliefs, values, and desired  Understanding cultural differences by using case-based small group learning:
(case) behavior Create a scenario
Accommodation of cultural differences in health care (1-2 session) / cultural
difference of communication(3-4 session) / multicultural policy in Korea (5-6
session): Create a scenario
Negotiation Chance to demonstrate  Understand the meaning of culturally  Think about the proposed situation
creativity desired behaviors and look for Let's use problem-solving methods for the proposed situation
ways to implement as much Negotiation on cultural differences in health care (1-2 session) / cultural
accommodation as possible difference of communication (3-4 session) / multicultural policy in Korea (5-6
under the circumstances session): Create a scenario
Explanation Cultural differences: Improving the cultural competency  Introduction of each regional cultural differences: Cultural differences in health
Explanation of each Apply reference data of cultural care
nation (Japan, China, differences to health care Understanding of each nation's cultural differences: Cultural differences in
Vietnam, Russia, health care
Philippines) Exercise
Summary Am | going to succeed?  To make sure | promise to improve the cultural competency for transcultural nursing
Introduction of future lesson contents and schedule
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AR 20 2 SHRIERITH Tables 2, 3) £ SR A o S SAsk=T el e s
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Table 3. Homogeneity of Dependent Variables (N=67)
)7t 1 Exp.(n=31) Cont. (n=36)
2R AN A F ReE el diat AR R R e MSD  M+SD g
o] zfo] ZFE AT Ak, oA olefF =7 Alg|7|uk ADE k5 Cuttural competence 244+054 254+047 -076 670
S A FHe AlE o] AlFukz] okl tfx gLkl 823 2}o) Cultural knowledge 1.89+059 219+057 -2.10 557
(t=5.47, p<.001 = wol 7HA 12 A2 Qi) wat, BhA 2]4] Cultural awareness 273051 272+054 0.1 .750
(t=6.39 <.001), 2514 ol4] (=3.50, p< 001), B3} 2284 Cultural acceptance 226+069 244+057 -1.16 .366

Cultural nursing behaviors  2.86+0.62  2.79+0.55 0.51 994

(t=4.08,p<.001) HEo| 4] =k 7hof| F-o]gh 2fo |7} QA veht
Exp. =Experimental group; Cont.=Control group.

Table 2. Homogeneity of General Characteristics (N=67)
o i Exp. (n=31) Cont. (h=36) X
Characteristics Categories Xort p
n (%) or M+ SD n (%) or M+ SD

Age (year) 33.23+8.24 34.89+6.48 20.69 657

Education level College 17 (54.8) 24 66.7) 0.98 092
University 14 (45.2) 12(33.3)

Religion Yes 21(67.7) 19(52.8) -0.96 096
No 10(32.3) (47 2)

Clinical career (year) <4 14 (45.2) 3(36.1) -0.22 226
5-10 7(22.6) 3(36.1)
=11 (32 2) 0(27.8)

OBGY clinical career (year) <2 2(38.7) 8(22.3 -2.19 483
3-7 3(41.9 2(33.3
=8 6(19.4) 6(44.4)

Service agency Private OBGY hospital 9(29.0) 24 (66.7) 327 445
General hospital 22 (71.0) 12(33.3)

Experience with multicultural clients (weeks) No 9(29.0) 13(36.1) 0.12 300
1-2 14 (45.2) 12(33.3)
>3 8(25.8) 11 (30.6)

Experience of multicultural education Yes 3.2 1298 -0.11 833
No 30(96.8) 35(97.2)

Readiness to accept multicultural clients Yes 0(32.3 11(30.6) -0.15 770
No 21(67.7) 25 (69.4)

Exp. =Experimental group; Cont. = Control group; OBGY = Obstetrics and gynecology.
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Table 4. Comparison of Dependent Variables between Two Groups after Treatment (N=67)
Pretest Posttest Difference
Variables Groups p
M+ SD M+ SD M+ SD
Cultural competence Exp. (n=31) 2.44+0.54 3.08+0.46 0.64+0.57 5.47 <.001
Cont. (n=36) 2544047 2.71+0.50 0.17+0.36
Cultural knowledge Exp. (h=31) 1.89+0.59 2.95+0.46 1.06+£0.73 6.39 <.001
Cont. (n=236) 219+ 057 2.34+0.59 0.15+0.42
Cultural awareness Exp. (n=31) 2.73+0.51 3.31+0.54 0.58+0.58 3.50 <.001
Cont. (n=36) 2.72+0.54 2.81+0.63 0.09+0.55
Cultural acceptance Exp. (h=31) 2.26+0.69 2.84+0.53 0.58+0.63 4.08 <.001
Cont. (n=36) 244+ 057 2.52+0.55 0.08+0.33
Cultural nursing behaviors Exp. (n=31) 2.86+0.62 3.28+0.53 0.42+0.61 0.92 067
Cont. (n=36) 2.79+0.55 3.08+0.57 0.29+0.58

Exp. =Experimental group; Cont. =Control group.
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