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Effects of a Volunteer-Run Peer Support Program on Health and Satisfaction with
Social Support of Older Adults Living Alone

Kim, Su Hyun
College of Nursing, Kyungpook National University, Daegu, Korea

Purpose: The purpose of the study was to evaluate effectiveness of a peer support program conducted by older community
volunteers for older adults living alone. Methods: Thirty volunteers trained as peer supporters were matched with low-income,
older adults living alone in the community on gender. Visits occurred on a weekly basis over the 12 month study period, and
the volunteers provided peer support for health management to solitary older adults. Data were collected, before the start of
the program and again 6 and 12 months after its initialization, from intervention and control groups regarding physical health,
general health, mental health, depression, social functioning, and satisfaction with social support. Repeated measures ANOVA
was used to analyze data. Results: By the end of the program, socially isolated older adults in the intervention group had sig-
nificantly higher scores in physical health and general health than elders in the control group. Significant interaction effects be-
tween time and group were found for depression, social functioning, and satisfaction with social support. Conclusion: The
peer support program undertaken by older community volunteers was effective in improving physical health, general health,
depression, social functioning, and satisfaction with social support in socially isolated, low-income, older adults.
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Table 1. Outline of Educational Sessions for Older Volunteers

Session

Content outline

Session 1.
Program overview & ice breaker

Session 2.
Emotional management

Session 3.
Sleep hygiene

Session 4.
Nutrition

Session 5-6.
Physical activity

Session 7.
Medication management

Purpose of the program
- The needs and health status of socially isolated, low income older adults
- Importance of self management for chronic iliness
Expected effects of the program
- Benefits to socially isolated, low income older adults
- Personal benefits of volunteering
Process of the program
Role and responsibilities of older volunteers
Recording and evaluation of volunteering activities
Expenses incurred by volunteers and compensation
Communication with the investigator and public health center
Self-introduction and question-and-answer
Hand massage techniques (with practice)

Importance of emotional management in older adults with chronic illness
Technigues to manage your mind: Laughter therapy
- Greeting, body relaxing massage, clapping techniques, healthy laughter, and sharing positive words

Aging process and sleep pattemn

Factors influencing sleep pattern

Problems related to sleep difficulties in older adults
Sleep hygiene for older adults

Importance of healthy eating in older adults
Nutritional requirements for older adults
Healthy eating techniques for older adults

Benefits of physical activity

Frequencies and intensity of exercise

Flexibility/stretching and strengthening exercises (with practice)
Endurance or aerobic exercises

Influence of aging on drug effect
Problems of medication in older adults
Safe medication technique in older adults
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Table 2. Activities of Older Volunteers as Health Mentors
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Tasks Activities

Home visits on a weekly basis for 2 hours

Checking safety and overall health status in matched older adults

Attentive listening and reassurance

Performing hand massage to matched older adults

Clapping with healthy laughter together

Performing indoor exercise together

Encouraging healthy behaviors of eating, exercise, sleep, and medication to matched older adults

Informing public health nurses of emergency health problems
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MRS A4 HAE ANBIO] HEAAE E NG 55069 715
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A7} 4588 2Ju]slH, Cronbach's alpha A== & ¢1Lo]| 4] 830] o7t A}
o3}
S

1. ezt ci=ate| SEM 2™

AT T k] ANHE BAS Table 37+ e AR 2 S

B 7o) A4 B AL SPSS 190 versionS: o831 STE tlAAke] e A tiAkAE Foll A o Aol 839%aL, 258k £¢] o]s)
Qb 54 8 %4_ b ‘ﬂE@r WSS AP fstel 7 89.1%, deq] 50Uk wIRho] 96.4%% 0., TFat A2 7716+
71E A 45 YA AT i 6650110k A i dAte] SR ARt = et 243 £ 9887010,
7He] FA St testﬂ Chi-square testE o]-8-3to] EAISIGIcE AEu; B REE B o2 A7 olu B AE|A Y] 4= Bt
&l tigt SAAZIEA A SA A S o 1270)9] 124494900} AR} st Zhofl A, W, degl vol,
a3k A o] a3h AV A Boatg 5 FRhee) o RREE W AE|A Sk fefRb Ao 7E §I9k
Thofl il RS54 Sk 02 ZAsglon], SA dakell § oh S Al e tiRte) S et -S4 A S A
e I 5 s 7HSARE ARk AR AT AR T 2k EH(Table 3), 5= Rt Zhof] AAI AR ANk A
SH| IS {3} Least Significance Difference [LSD] 71785 ©1-83k5l 41 7RI, -2 AA 715, Akl A4 vkl oot A
Ok ol 055 710 R ofglom, = ek g el o 4

& 058 o7k {IIEF. o] "ol ZF A ZHEA A Akt 2t 7o)
& L le ISP o188kl AR ol Afol7} QAT FA A 7FEAIA7E =

Ztol| Zkol7} Blaa} 51 At Zato] uhE 2pole] 27|19} F =}

Table 3. Homogeneity Test of General Characteristics between Experimental and Control Groups (N=47)
Exp. (n=26) Cont. (n=21)
Variables Fort p
n (%) or M+ SD n (%) orM+ SD
Gender 4.04 .059
Male 7(26.9 1(4.8)
Female 19(73.1) 20(95.2)
Education 3.43 489
No formal education 14 (63.8) 12 (67.1)
Elementary school 7(26.9) 7(33.3)
Middle or high school 3(11.5) 1(4.8)
College or above 2(7.7) 1(4.8)
Monthly income 0.02 877
< 500,000 won 25(96.2) 20(95.2)
> 500,000 won 1(3.8) 1(4.8)
Age (y) 77.24+6.10 76.62+6.47 0.34 .740
Number of chronic diseases 2.34+£1.02 247+1.03 -0.43 667
Number of other health/social services from the 1.15+£0.37 1.29+0.46 -1.06 .230
government
Family support at baseline 516+£4.37 425+3.29 0.771 445
Family support at 6 months 4.95+3.98 440+ 314 0.509 614
Family support at 12 months 439+4.21 485+4.18 -0.358 723
Physical component summary at baseline 32.16 £ 6.64 30.24+£7.13 0.85 745
General health at baseline 20.48£20.30 18.33+22.36 0.14 867
Mental component summary at baseline 38.14£10.12 39.19£8.31 -0.39 201
Depression at baseline 9.82+£3.40 9.08+2.81 -0.91 979
Social functioning at baseline 41.67 £21.62 55.21£24.43 -2.01 092
Satisfaction with perceived social support at baseline 21.45+6.53 2527 +417 -1.42 105

Exp. =Experimental group; Cont. = Control group.
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AABHA] grotx] & AtollAl= o] W5 A5k, EA5kSiTk E7} o o5 g Aoy
SR A7AR0] FA A S0l At s 2o A1A1A A
2.7H2 44 A= A Ak A A 6704, 12711 o]l ARt A= 3
I 32.16 £ 6.64, 34.63 + 8.43, 35.80 + 8.20, Th =Ll A= H 3024 +
1) ™ 174 713,29.41 4 858, 32.55+ 9.670|$1CH(Table 4, Figure 1). Attt} 24|

A AAO) LRI FYS LS AUT S FNE 7] 1) G FIR F-2J5H) AATHELI0, p=339, =0
)

e
WA o2 i) SA) AL S o7l 127] ol A AR R ol R 2ROl 7 UHE=3.63, p=033, 17=10). SAI 7]

=

Table 4. Physical Component Summary, General Health, Mental Component Summary, Depression, Social Functioning, and Satisfaction with Perceived

Social Support Over Time (N=47)
Exp. (n=26) Cont. (n=21) Group*Time Group Time
Variables Baseline® eM° 12m° Baseline® eM° 12m° . . . . .
M+ SD M+ SD M+ SD M+ SD M+ SD M+ SD @ @ o "
Physical component 3216664 3463+843 3680+820 3024+713 2041+858 3255+967 110(339) 03 363(033 10 103(362 03
summary a<c
General health 2048+2030 3357+2319 3B71+2825 1833+2236 1300+ 1699 2444+ 2617 307(053 08 531(027) 14 4010289 .20
a<c
Mental component 3814+1012  4510+932 4316+884 3919+831 4248+1053 38731952 224(11) 05  47(499 Of 756000 27
summary b<c
Depression 982+340 618+322  759+333 908+281 808+349 929+350 459(013 10 102(319 (2 1480(<.001) 43
ac<b
Social functioning H67+2962 5952+3008 583312662 5521+ 2443 4896+ 3169 5000+ 2445 556(009 12 02(882) 01 113(333 06
Satisfaction with 2111+6.56 2447+396 2394+534 2667+459 2677+£428 2299+525 567(005) 12 416(024) (09 490012 18
perceived social support a<b<c
Exp. = Experimental group; Cont. = Control group.
Calculated after controlling for family support at baseline, 6 months, and 12 months.
Physical Component Summary General Health Meantal Component Summary
= GROUP a GROUP GROUP
R A o [ s
é B g o g b
E n4 g N % é '-I._.-’
[ T?“ [ [ T::. ™ [ T;:. ™
Depression Social functioning ion with perceived social support
104 q GROUP el = ca(:ln- ) on:,.:
e .
= E S0+ E

Dazeine o 1™ Daneine & F L L 1
Time Time Time

Figure 1. Estimated mean of outcome variables over time by experimental and control groups (controlled for family support at baseline, 6
months, and 12 months).
Exp. = Experimental group; Cont.=Control group.
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H2e AR Ao A SA At A AlZF 5 127]e7tol| 7215
(}iﬁ}(mean difference=2.93, p=.046).

ZANEA A7 e A A, A A S 671, 12711 Hof] ARl
o A= H 2048 +20.30, 33.57 £ 23.19, 35.71 £ 28.25, thZ oA =
Wt 18.33+22.36, 13.00 £ 1699, 24.44 + 26.17% THTable 4, Figure 1).
Rkt 2 A7) 710 G b 0l5k GSLOLHE=307
P=.053,1’=08), F Atk 7tof| §-2J5t 2}o]7} JIATHF =531, p=.027,
=14, Z9417] 7ol 21t 3ol 7k G130 (F=401, =028, =
20, AP HOA] 7 234 A1 5 127§kl 2l o]
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Q

2) Mi27 A
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9.32,4316+ 8.84%2 7 A1E|Q] o1, EH}—‘TT_LOHH’E‘ 43919+ 831, F
F 4248 £10.53, SH4t 3873+ 9.52 2 3| QI TH(Table 4, Figure 1). 71
e} et} 2A7] k] JBARS EIHE=224 p=112, P =09
L golsA) gkgron], ek ZhollE §olgt 2ol gleleE= 47
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(mean difference =2.82, p <.001).

Ao == A AL A AR 5 o7, 1271l Bt
9.82+340,6.18£3.22, 759 + 3.33.0. 2 TAE|QJTHTable 4, Figure 1).
Wb o230 - 84= 22 et 908 £2.81,8.08+ 349,929+
35022 201 Sl -l sl sk 31 <

o] GoJgtAls A R0 Q= AHo 7 1%5}%1:}(1::4.59, p=013,1=.10).

7} AR gk A df s SARE & F Hke] Hat

s vk A S AR S 6 H-‘?sé( =3.81, p<.05)2}F A A&
ibas

Fafol7} gl= AF=552
4oz AR5l

3) M37kA
“E7ieel A7A|70] LR I0| FAE W AP FAE
whx) ghe gt FA) Al 3 67, 12742l A8 7) st
AFBIA A)X) ST E 8 Aok
S7]19] 2R|I0] B4 A, FA Al T 674, 1272l Af]
B Lo A= Ht 41.67 £ 29.62, Ht 59.52 4 30.08, Ho-

4 7lse A
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58.33+26.622 Z7}5}9 0L} )2 2o A=
48,96+ 3169, 50.00 + 24455 7+A5FITH Table 4, Figure 1). AF2]4]

71 ol et A A7) 7o) oAk 8ol avh= 2
A UERHTHE =556, p=.009, *=.12). Z} A|3-& 1510 SA] A
MBI 7 s S SARE S I e Hat gk vl
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e Fatgke vl A SA A 127) o] = H]
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