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Objectives: This study aims to explore the experience of caregivers in oral health care of the elderly
in long—term care facilities, identify the problems, and collect opinions, and to seek improvement
directions for strengthening competency and improving services of oral health care for the elderly.
Methods: Data on the experience in oral health care of the elderly were collected through focus
group interviews (FGI) targeting caregivers in long-term care facilities. The grounded theory method
was used. The interview content was categorized by open coding, and a paradigm model was pre—
sented by identifying the relationship between the categories through axial coding. Selective coding
found core categories.

Results: As a result of categorizing the caregivers’ oral care experience of the elderly, 15 categories,
40 sub-categories, and 125 concept/phenomena codes were derived. The central phenomenon
was the difficulty of implementing sustainable oral health care. The deterioration of the mental and
physical functions of the elderly, the work characteristics of caregivers, and the lack of linkage with
internal and external resources of the facility acted as causal conditions for the central phenome-
non. The caregiver’s oral health education experience acted as an intervening condition. In an effort
to improve the problem, an interaction strategy was derived.

Conclusions: It is possible to seek delivery of sustainable oral health care services by caregivers by
improving the quality of oral health education and establishing an oral health care service system for
the elderly.
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Table 1. The general characteristics of participants (n=11)

Characteristic N %)

Sex

Men 0(0.0)

Women 11(100.0)
Occupation or certificate (n=17, multiple responses)

Caregivers 9(52.9)

Social workers 7(41.2)

Nursing assistants 1(5.9)
Type of long-term care benefit of workplace

For facility benefit 8(72.7)

For in-home benefit 3(27.3)
Work experience

<5 years 4 (36.4)

5-9 years 4(36.4)

>10 years 3(7.2)

MeanS.D. (min, max) 7.4+4.6(2,16)

S.D.: standard deviation, min: minimum, max: maximum.
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Table 2. Categories of caregivers’ experience of oral health care for the elderly in long—term care facilities

Paradigm Category

Casual conditions

Oral health care status in long-term care facility

Work characteristics of oral health care

Experiences of education

Contextual conditions Dental treatment by dentist

Guardian’s cooperation
Chief manager’s philosophy

Condition of community
Phenomenon

Intervening conditions

Experiences of caregivers

Recommendation of education of facilities-level

Action/Interaction strategies

Oral health care problems in long-term care facility

Difficulties of sustainable practice of oral health care

Motivational characteristics of caregivers

Improvement of quality of oral health education

Sub-category

Oral health problems in the elderly (3)*
Behavioral limitations of oral care for the elderly (4)
Physical limitations of oral care for the elderly (3)
Low accessibility to oral care process (2)

Oral health care system (4)

Problems of observation for oral health status (6)
Realities of recording for oral health care (6)
Assessment of oral health status (3)

Workload (6)

Restrictive factors of work (4)

Lack of oral care knowledge (2)

Absence of systematic oral health education (5)
Current status of caring staff training (5)
Consigned dental care (3)

Factors to lower accessibility to oral care institutions (4)
How to solve oral health problems currently (3)
Philosophy of the head of the facilities (2)
Communities where the facilities is located (2)
Difficulties of communication with the elderly (2)
Difficulties of doing correct oral care (3)
Difficulties of practicing oral care (2)

Difficulties of solving oral health problems (4)
Difficulties of constant oral care (2)

Degree of interest for oral care (2)

Understanding for the elderly (2)

Career’s sense of calling (4)

Growth through education (3)

Experience of practical help (3)

Environment for education (1)

Direction of education (1)

Improvement of education methods (6)
Conveying of correct information (2)

Question and answer with dental professionals (1)

Establishing system of elderly oral health care services Utilization of scales for oral health assessment (3)

Consequences

Delivery of sustainable services of oral health care

Utilization of form for oral care (4)

Establishment of dental care delivering (referring) system (3)
Recordable oral health care (2)

Communicative oral health care (4)

Comparable oral health care (2)

Sustainable oral health care (2)

*Number of concept codes included in each sub-category.
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Casual conditions

Oral health care problems in long-term care facility
Oral health care status in long-term care facility
Work characteristics of oral health care
Experiences of education

Contextual conditions

Dental treatment by dentist
Guardian’s cooperation
Chief manager’s philosophy
Condition of community

Phenomenon

Difficulties of sustainable practice of oral health care

Intervening conditions

Motivational characteristics of caregivers
Experiences of caregivers
Recommendation of education
of facilities-level

Action/Interaction strategies

Improvement of quality of oral health education
Establishing system of elderly oral health care services

Consequences Fig. 1. Paradigm model of oral health
care of caregivers in long—term care fa-
cilities.

Delivery of sustainable services of oral health care
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