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dental clinic hygienists.

Objectives: The aim of this study was to measure the presentism, intention of employment, self-
efficacy, degree of exhaustion, and factors affecting presentism of clinical dental hygienists for use
as basic data when developing measures to address presentism.

Methods: A self-reported questionnaire was completed by 210 clinical dental hygienists from April
1 to June 30, 2020. Data were analyzed using SPSS 20.0. Independent t-test, one-way ANOVA,
the Scheffé post—hoc test, and Pearson correlation analysis were applied, based on which a multiple
regression analysis was conducted.

Results: Dental hygienists scored 3.09 points in presenteeism. The variables that influenced clini—
cal empowerment were job and career burnout, explaining 12.3% of the variance in scores among

Conclusions: As a result, clinical dental hygienists’ presentism is associated with clinical background
and exhaustion, and exhaustion as the strongest influence. Therefore, in order to reduce the loss of
clinical dental hygienists due to presentism, it is necessary to develop and apply health promotion
programs that can manage clinical dental hygienists’ health problems early and to provide support in
the organizational aspects of their work.
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Table 1. Descriptive statistics of variables (Unit: Mean+SD)

Variables Item Min Max Mean+SD
Presenteeism 10 1.00 411 3.09+0.44
Retention intention 6 1.00 5.00 3.37+0.78
Self-efficacy 15 2.00 5.00 3.61+£0.52
Burnout 17 1.31 4.56 3.10£0.58
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Table 2. Health problem

Characteristics Sﬁi:gf ieﬁfiifhm A= 0.824-0.978E 9] B2 o3t BPo|%om(F=10.723,
- . P<0.001), EFEEAA A 1085} 2o} BA7} gl 202 Ue}
Shoulder, back and neck pain 129 (61.4) 81 (38.6) W A ARALE] ZeAlEEe] 99E viAle A2 9B
Headache 89 (42.4) 121 (57.6) g(3=—0.238, P<0.001), 2%1(3=0.232, P<0.001)°IA -5-2J3t F3F
Dry eye B0GBD) 130619 g vjA WeR ety medeZe] /4y 2 g% A% 471
i oty ieigan  CIen HERE LIEINETbES)
Dermatological problem 42 (20.0) 168 (80.0)
Gastroenteric problem, insomnia 40 (19.0) 170 (81.0) i ?_l'
Influenza 37 (17.6) 173 (82.4)
prns D06 mEr & A7 Y Ao ZeRS, AelE, A71as
Depression and anxiety 26 (12.4) 184 (87.6) 271 2 BRIk, ZEAEFo] I 8°1& mefste] A XI5t
Disorders of menstruation 25(11.9) 185 (88.1) QALY mEJAlE]ES 2 -slo] BT 4 Q= HRRS: ulHsl|
Womb and ovary problem 16 (7.6) 194 (92.4) o5} 7|22t 8 B854} sk
Eepmets houn st o 260 e U AN I 30901512, UBAE Hf g
circulatory disturbance Z 3o} Ve 2,955 07 B g0 A A Yeldtt. o= A3t
Other 9(4.3) 201(95.7) ALY TR o] JRFS v AR AL, TBARE HL
Multiple responses. Z 3 7 5PAFA o} ZH| = EZ5R= o8 50.0%7F Q1Yo] B
Table 3. Level of scales according to general and job characteristics (Unit: Mean+SD)
Characteristics Division N Presenteeism tor F (P
Age (yrs) <25 84 3.04+0.43 1.261 (0.285)
25-29 60 3.1240.46
230 66 3.14£0.42
Married Single 138 3.09+0.40 —0.319(0.750)
Married 72 3.114£0.50
Bducational level College 131 3.09+0.48 —0.350 (0.727)
>University 79 3.11£0.35
Dental type Dental clinic 147 3.10£0.42 0.295 (0.769)
Dental hospital 63 3.08+0.47
Career (yrs) <3 82 2.99+0.47° 4.374(0.014)
3-6 54 3.14+0.40°
>7 74 3.18+0.40°
Monthly income (KRW10,000) <200 33 3.14+0.31 1.360 (0.259)
200-249 97 3.04+0.46
>250 80 3.14+0.44
Worth degree Stand 103 3.00£0.50 —3.226 (0.001)
Hard 107 3.1940.34
Night Yes 67 3.0940.50 —0.079 (0.937)
No 143 3.10+0.40
Turnover experience Yes 130 3.12+0.45 0.984 (0.326)
No 80 3.06+0.41
Number of turnover experience 0 80 3.04+0.40 0.730 (0.535)
1 39 3.10£0.51
2 40 3.13+0.43
3 51 3.15+0.43

*By the t-test or one-way ANOVA.
**The same character indication shows that there is no statistical significance by Scheffe test at ¢=0.05.
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Table 4. Correlation of retention intention, self-efficacy, burnout on presenteeism

Variables Presenteeism Retention intention Self-efficacy Burnout
Presenteeism 1
Retention intention —0.108 1
Self-efficacy —0.115 0.464** 1
Burnout 0.251™ —0.659** —0.587** 1
**P<0.01 by pearson’s correlation analysis.
Table 5. Influencing factors of presenteeism
Variables B SE B t P Tolerance VIF
(constant) 2.693 0.182 14.795 0.001
Career_dummy] (<3/>4-6) —-0.213 0.059 —0.238 —3.632 0.001 0.978 1.022
Burnout 0.175 0.054 0.232 3.245 0.001 0.824 1.214

R*=0.136, adjusted R?=0.123, F=10.723 (P<0.001), Durbin—Watson: 1.800

*By stepwise multiple regression analysis at a=0.05.
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