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Objectives: This study aimed to evaluate the registered dentists’ program, from the dentist’s per—
spective, before its nationwide implementation.

Methods: In-depth interviews were conducted with 18 dentists who had participated in the regis—
tered dentists’ program in G Province. A questionnaire was prepared based on previous research.
The data were collected by transcription of interview recordings. Qualitative research methodology
was implemented and the data were coded according to the grounded theory. A paradigm model
was presented and the core categories were indicated.

Results: The findings were organized into 6 categories, 25 subcategories, and 315 codes, based on
open coding of the first categorization of collected data. The central phenomenon was found to be
the experience of dissatisfaction with the program. The causal conditions were shown as problems
of the program, while contextual and intervening conditions were shown as passive participation of
dentists and positive effects of the program, respectively. The action/interaction strategies were
summarized as an improvement plan and the consequence was an increased intention to partici—
pate.

Conclusions: The study proposes the need to strengthen primary dental care through this registered
dentists’ program, by performing continuous evaluations. The standards and guidelines, cooperation
of participants, and appropriate compensation should be considered to promote successful imple—
mentation.
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Table 1. Paradigm types and definitions

Coding paradigm Definitions

Events that lead to the occurrence or
development of a central phenom-
enon

Central thoughts or events addressed
by an action/interaction or relating to
a group concerned

A special structural condition that
causes a situation or problem that
affects a phenomenon to occur

A broader structural context belonging
to the central phenomenon, acting to
promote or enforce the action/inter-
action strategy taken within it

Strategies designed to control, execute,
and cope with central phenomena

Results of action/interaction strategies
for central phenomena

Causal conditions

Phenomenon

Contextual conditions

Intervening conditions

Action/interaction
strategies
Consequences
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1.3. BIE = (satisfaction)
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Table 2. Categories of experience and evaluation of registered dentists’ program

Sub-category

Category Paradigm

Time consuming and work-intensive (28)
Elective treatment problem (28)

Insurance coverage problem (19)
Student/guardian/health teacher non-cooperation (18)
Student crowding (16)

Low cost (10)

Passive participation (23)

Active participation (14)

Dissatisfied experience (7)

Satisfied experience (4)

High satisfaction of students and guardians (24)
Improve awareness of prevention/education (11)
Reduce patient costs (8)

Prevents dental caries (5)

Improve dental accessibility (3)

Improvement of dental delivery system (2)
Contribute to the improvement of oral health (2)
Improve dentist awareness (2)

Establish detailed standards (19)

Health teacher/guardian/dentist education (16)
Cost increase (10)

Form a consultative group (3)

Willing to continue participating (14)

Problems (119)

Participation (37)
Satisfaction (11)

Positive effects (57)

Improvement (48)

Problems occur during program progress

Passively participating in program
Dissatisfaction with the program

Experience the positive effects of program

Proposal of program improvement plan

High willingness to continue participating in the program
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Causal conditions

Problems occur during
program progress  —

Dissatisfaction

Contextual conditions with the

Action/interaction c
Time consuming Phenomenon strategies onsequences
Work-intensive
Low cost Proposal
of program High willingness

improvement plan

to continue

program

Passively participating

Detailed standards
Related education
Cost increase

participating in
the program

in program with _—
various needs and
demands

Intervening conditions

Request of the
government

Experience the positive
effect of program

High satisfaction of students
Promotion of prevention
Reduce patient costs
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Fig. 1. Paradigm model for experience
and evaluation of registered dentists’
program.
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