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Objectives: The aim of this study is to identify the factors related to re-visit intentions of patients
who had visited the 10 oral health care centers for the disabled currently operating in Korea.
Methods: A self-developed questionnaire (29 items) was distributed among 1,000 randomly se-
lected patients and their guardians who had visited one of the 10 oral health care centers for the
disabled, with a consent. Consequently, 874 questionnaires were collected and analysed for statis—
tics using SPSS 25.0.

Results: The patients traveled a long distance to visit the oral health care centers because of their
specialization for the disabled. With the level of satisfaction with dentist services, dental hygienist
services, and facilities increasing, the re-visit intention proportionally rose.

Conclusions: This study presents basic data that provides information on the operation of 10 oral
health care centers for the disabled. It is imperative to develop a more structured questionnaire, and
conduct an annual survey of the disabled visiting the centers.
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Table 1. Characteristics of study participants

Variable Frequency  Percentage

Relationship with the patient

Patient 194 22.2

Family 520 59.5

Assistant 60 6.9

Welfare facility staff 100 11.4
Sex

Male 515 58.9

Female 359 411
Age

<20 144 16.5

20-39 325 37.2

40-64 276 31.6

>65 129 14.7
Medical security

Type 1 of medical protection 310 35.5

Type 2 of medical protection 53 6.0

Health insurance 511 58.5
Type of disability

Physical disability 203 23.2

Brain lesions disability 179 20.5

Sensory system disability 81 9.3

Inner organization disability 29 33

Developmental & mental disability 382 43.7
Disability severity

Serious 682 78.0

Slight 192 22.0
Wheelchair use

Use 234 26.8

Don’t use 640 73.2
Use route

Guidance of public health centers 81 9.3

Guidance of welfare facilities 215 24.6

Introduction of neighbors & friends 271 31.0

Internet search 155 17.7

Etc 152 17.4
Motivation

Specialization for the disabled 572 65.4

General anesthesia 148 16.9

Non-payment support 126 14.4

High accessibility with house 15 1.7
Total 874 100.0
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Table 4. Multiple linear regression model of factors affecting the re—
visit intention

Standardized

Table 2. Satisfaction of study participants’ center usage b B t P
Variable Mean SD Min Max Dentist service 0.098 0.117 226 0.024
Dentist service 4.58 0.51 1.60 5.00 satisfaction
satisfaction Dental hygienist service 0.282 0.337 6.57 <.0001
Dental hygienist service 4.63 0.51 1.67 5.00 satisfaction
satisfaction Administrative service 0.070 0.068 2.16  0.031
Administrative service 4.50 0.64 2.00 5.00 satisfaction
satisfaction Facility satisfaction 0.380 0.356 12.45 <.0001
Facility satisfaction 4.46 0.66 1.00 5.00 R2 0.533
Re-visit intention 4.59 0.62 1.00 5.00 Adjusted R2 0.531
Table 3. Relationship between detailed satisfaction and re—visit intention
Variable Dentist service Dental hygienist Administrative Facility Re-visit
satisfaction service satisfaction  service satisfaction atisfaction intention
Dentist service satisfaction 1
Dental hygienist service satisfaction .839 (<.001) 1
Administrative service satisfaction .659 (<.001) .665 (<.001) 1
Facility satisfaction .636 (<.001) .615 (<.001) 594 (<.001) 1
Re-visit intention .637 (<.001) .653 (<.001) .551 (<.001) .663 (<.001) 1
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