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Education on National Health Insurance: experience of Korean
dentists who secured a license during 2000-2004
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Received: December 16, 2013 Objectives: The purpose of this study was to investigate Korean dentists’ perceived experience with
Revised: January 14, 2014 and contents of education on National Health Insurance, and their competence in the practice of cases
Accepted: March 27, 2014 involving a health insurance claim,

Methods: A survey was conducted with 600 dentists who secured their dentist license during 2000-
2004, A systemic stratified sampling, with “school graduated from” as a stratum, was conducted on a
population of 3,947 dentists, using the register of the Korean Dental Association, A survey request and
questionnaire sample was mailed, and responses were collected using a web-based replying method.,
The impact of the experience of education related to health insurance on the frequency of, and per-
ceived competence on health insurance claims was analyzed using the chi-square test.

Results: Only 21% dentists replied that they had educational experiences related to health insurance
when they were dental students, and the content of this education was ‘health insurance system’ (69%)
and ‘health insurance law’ (69%). Only 28% of the respondents replied that they had practiced cases
Corresponding Author: Deok—Young Park related to health insurance claims at dental schools, The rate of dentists who had educational experi-

Department of Preventive and Public ences related to health insurance after their graduation was 73%, The experience of education related to
Health Dentistry, College of Dentistry, health insurance and the perceived competency on handling health insurance claims showed a statisti-
Gangneung—Wonju National University, 7 cally significant correlation (P<0.01).
Jukheon—gil, Gangneung 210—702, Korea Conclusions: It is necessary to develop a standardized curriculum related to health insurance and
Tel: +82—-33-640-2794 health insurance claims in dental schools,
Fax: +82—33-640-6410
E-mail: jguitar@gwnu.ac kr Key Words: Curriculum, Dentist, Health insurance

M2 Rlo] oot A7m o] A 9on] 19899 el EA] ]9 21

& Foksh AR o] AMEUAY Her|7e] A=yl 7
Se)uete] FAZREATE 1977050 A 22 A RAA =S 78 =9t

s o He AWEQ%E}. ol%, A& thite] - B A SRIAZE A A 4220 ofsf Xy oles EI HE 8
Yo DY S, 1988 EREE FolE Ao 2 T AT} FAl] FUAZEE 8P| BoR A AHF

Copyright © 2014 by Journal of Korean Academy of Oral Health

@ This is an open-access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/by-nc/3.0/), which permits unrestricted
non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

JKAQOH is available at http://www. jkach.org | pISSN 1225-388X | elSSN 2093-7784



J Korean Acad Oral Health | 2014;38:25-30

26

bS]
=

F A BA A 7o) 2 2ot

JEASEA

fol-

of Ik, ool of
7Ho] AP TS Sk

1047

P,

pil

2]
o

kL dA A

ER
o

=7

b gLl

ER
(¢}

ofy

)
FAIH Ok

EEEEE

ARA BAA =

=
.

SR

o] 79| o]zzo]

g

J)
—_

oA

9

sk
=

=Hief

Tk g9l

RS

2o
[¢]

foF

18 712 445} QAL A3}

R

EE
[¢]

A

|

o
Rl

P =
T?:I-]T

=

o]

1}

el Aw ¥

F

ATNE o

of
ﬁo
el
~,

~
ok

e]

off thell Alth= <A[8HA]

147

H7 mRIY ofzstel 37 7K

o
jus

3t =w

[9)

o|F &S A}
2 Fig. 13} 2t}

E
=
o9&

EH
=
H

H

&

ofu] AAPTLE ofo]

A A Y
At

oA gdeinl

i

A

I

PR M TejA} g7 S8

o

A % Ik Aol
= o]o]2l 7HsA4lo] B4 A7 =it

=
=

AOI-

T

e

T 5 31914771 Ao ket

=

o7

St

ol wet e R slofof

gl

o
1o

~,

wjr

ol

ol

Fig. 1. Research Design.

600 among 3,947 dentists

small frequency

o Get list from register book of Korean Dental Association
year as strata

* Dentists who got license during 2000 to 2004

* Stratified random sampling with graduated school and

o Three times of Pilot survey with 10 dentists

* Date were collected using mail or web-based reply

« Two times of reminder call by phone for non-respondents
* Final reminder call for respondents in a stratum cell with

¢ 13 Questions
» Questionnaire was sent by mail

N

Target population
setting
Sampling
Questionnaire
development and
Pilot Survey
Survey
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100.0
19.9
66.9
13.2
77.2
22.8

8.1
29.4
625
71.3
16.2
125

27
91
18
105
31
11
40
85
97
22
17
*Employees include dentist, dental hygienist, nursing assistant etc.

Frequency (N) Percentage (%)
136

Classification

Total
>40

30-34

35-40

Male

<8

Over 8-Under 10
>10

2-5

6-10

=11

Female

Characteristics
Year of clinical
experience
Number of

employees
in clinic*

Table 1. The general characteristics of respondents
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Table 2. Dentists’ perceived competency in practice of health insurance claim and person who practice claim

Characteristics Classification Frequency Percentage
Perceived competency of health insurance claim practice Total 136 100.0
Can claim very well 38 27.9
Can claim to fairly well 52 38.3
Can’t claim appropriately 35 25.7
Can’t claim at all 9 6.6
Don’t know 2 1.5
Person who is doing practice of claim in clinic Total 136 100.0
Dentist 35 25.7
Dental hygienist 75 55.2
Nursing assistant 18 13.2
Committed agent 4 3.0
Others 4 2.9
Reasons why claim practice is not done by dentists* Total 101 -
Lack of time 42 41.6
Lack of knowledge 14 13.9
Tiresomeness 23 22.8
Others 14 13.9
Nonresponse 8 7.9
*Multiple choice.
Table 3. Perceived experience of education related to the health insurance in dental schools
Characteristics Classification Frequency Percentage
Experience of health insurance claim education in dental school Total 136 100.0
Yes 30 22.1
No 106 779
Educational contents* Total 30 -
Health insurance system 20 66.7
Health insurance law 17 56.7
Practice of insurance claims 10 333
Claim settlement analysis 1 3.3
Claim raising about settlement 1 33
Others 3 10.0
Perceived helpfulness of claim education in dental school Total 30 100.0
Very helpful 0 0.0
Somewhat helpful 2 6.7
So-s0 7 23.3
Not helpful 12 40.0
Not helpful at all 8 26.7
Don’t know 1 33
Experience of health insurance education after graduation of Total 136 100.0
dental college Yes 99 72.8
No 37 27.2
Education hours after graduation Total 99 100.0
<5 52 52.5
5to <10 31 31.3
10 to <20 7 7.1
20 to <30 1 1.0
>3( 5 5.1
Don’t know 3 3.0
*Multiple choice.
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P-value®
0.598
0.008

7]

11(23.9)
35 (76.1)
27 (58.7)
19 (41.3)

*Recoded ‘Can claim very well’ and ‘Can claim to some degree’ as ‘competent’, and ‘Can’t claim appropriately’ and ‘Can’t claim at all’ as ‘incom-

petent’.
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Table 4. Association between perceived competency and experience of education

by Chi-square test.

(P>0.05)
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