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Obijectives: This study investigated the busyness of dentists and analyzed factors related to busyness

Methods: The subjects were 243 practicing dentists, Surveys were carried out via mail, Busyness was
measured by using the Mumma scale, The data were analyzed using the Kruskal-Wallis test,

Results: The dentists’ busyness index was 1,91, Of the participants, 40% of practicing dentists wanted
more patients, 30.8% did not overwork but did not want more patients, and 27 1% overworked and did
not want more patients, The busyness index was significantly related to the number of dental hygienists
and dentists, However, it did not differ with respect to the number of assistant nurses,

Conclusions: The busyness index should be considered when developing relevant human resource
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Wl #5717 25,
ool w2 AP HFE] Holi= glglck HESe] B 4

Variables Classificaion N (%) Mean+SD T St A 7P S Aol qlglo, EAACE {9
Type of hospital Private 215 (88.5) ek Aol = §lTH(P>0.05)
Co-run 26 (10.7)
Fre. 208 4 7I-I|_§_7|I'_|-:.|:|o|a1 Ao" [[I.E ogxc
Total 243 (1000) . :l" (o 04 - - T L"1T = AT
Gender Male 229 (94.2) TR LN o]l g A= Table 491 2
%glale 22 86%) 0 ek A OJAF o] W AR e N TOJAF 7 1Y
Age (yrs) 30-35 2209.1)  433+5.6 (min- 1.82, 2 wj 1.96, 39 o) 2.33 0.8 Yeh} L5-5H= 2|22
36-40 56 (23.0)  ium 30yrs - AR P7F SR ARV 2oton FAAOR o5k
e R0 maamums (P<0.05). ATIBAL] S thE AR LREEL X4
>51 15 (6.2) 7 9 739 1.60, 19 o 1.83, 278 2.05, 3% o] 2.11= U
Toal 243 (1000) ERL, AR} o] we} A SRR fof8t Hol7 9lg]
Fuatonlaet 0D R oh Gese] W44 Q4o me YResre ol gl
PhD 72 (29.8) (P>0.05). 3 2731 87| We] Bt N FAF: 1,507
Total 242 (100.0) +1.67)0]20m, A TFIAF 2,44 (£2.89), THERFAL 1.96
Graduate in dental ~ Yes 44 (18.3) ;(_'_1 ;8) M7]lﬂ- b zold 0 941__[1(_:)1( 34)0] ; - 7\]?};/\}_‘:__. A
residency program  No 196 (81.7) ON= 210 R A M= =
Total 243 (100.0) OISt F A = Wt 53578 (£4.00)71 2 o= UERyiTh
License holding <10 44 (183)  16.3+5.8 (mini-
period (yrs) 11-20 130 (53.9) um 4 yrs - maxi- _
291 67(27.8)  mum30yrs) 5. LHYSXpof| MHE KRR
Total 241 (100.0) A7 97 NSRS e JRRzro) 24 Az}
Job tenure (yrs) <5 53 (22.1)  10.9%6.4 (mini- T ZForr). o] o] H Tl Bh Al 2 EHZzTL
11-15 37 (15.4) mum 36 yrs) HoolAkd ] 2.71, 61-90 2.16, 31-60"8 1.94, 30§ ©]d} 1.46
;161 12 ?0-0)) o8 FAACE o3 Aol7k AATh(P<0.05). # 671¥
ota 240 (100.0 WL o)l X Bkl ™ o 01 0] ] A
Hospital location Urban 190 (88.0) ? Bt AARAAFE 50398 (225 26)013. dAHL
Non-urban 26 (12.0) oA A EHEEE= 419 ol uf 2.78, 31-40% 2.78, 21-30
Total 216 (100.0) Y 2.24, 11-20% 1.88, 109 °]s} 1.39& {-2]et #}ol7} 91%]
Table 2. The busyness of practicing dentists
Grade Criterion N %
1 The dentist was not busy enough and wanted more patients 96 40.0
2 The dentist provided care for all who requested it, had enough patients and did not feel overworked 74 30.8
3 The dentist provided care for all who requested it but felt overworked 65 27.1
4 The dentist was too busy to treat all requests 5 2.1
Busyness index 1.91£0.87
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Table 3. Busyness index according to socio-demographic characteristics

Variables Classification N M+£SD P-value
Type of hospital Private 212 1.89+0.86 (118.55) 0.338
Co-run 26 2.08+0.89 (132.75)
Etc. 2 2.50%0.71 (168.25)
Gender Male 227 1.92+0.86 (120.93) 0.671
Female 13 1.85+0.99 (113.00)
Age (yrs) 30-35 22 2.23+1.07 (140.52) 0.106
36-40 55 1.89+0.83 (119.72)
41-45 72 1.72+0.86 (105.27)
46-50 77 2.03+0.83 (130.03)
>51 14 1.86+0.78 (118.04)
Education level DDS 114 1.79+0.83 (110.94) 0.066
MSD 55 2.13%+0.92 (135.47)
PhD 70 1.94+0.57 (122.59)
Graduate in dental residency program Yes 44 2.05%0.89 (128.74) 0.268
No 193 1.89+0.86 (116.78)
License holding period (yrs) <10 43 2.02+0.96 (126.41) 0.159
11-20 129 1.81£0.86 (112.15)
>21 66 2.03%0.82 (129.37)
Job tenure (yrs) <5 53 1.89+0.95 (115.41) 0.604
6-10 77 1.87+0.85 (116.18)
11-15 37 1.86%0.95 (113.54)
>16 70 2.01£0.79 (127.71)
Hospital location Urban 187 1.91+0.86 (106.07) 0.530
Non-urban 26 2.04%£0.96 (113.71)

(): Mean rank of Kruskal-Wallis test.
P-value determined by Kruskal-Wallis test.

Table 4. Busyness index according to number of manpower in dental clinic

Variables Classification N M=+SD P-value

No. of dentists 1 179 1.82+0.84 (113.76) 0.008
2 25 1.96+0.79 (125.76)
=3 36 2.33%£0.93 (150.35)

No. of dental hygienist None 53 1.60+0.74 (97.48) 0.010
1 65 1.83+0.76 (115.78)
2 41 2.05%£0.87 (131.13)
=3 81 2.11%0.96 (133.97)

No. of nurse assistant None 48 1.79+0.87 (110.89) 0.238
1 62 1.89£0.87 (118.90)
2 65 1.85+0.85 (115.60)
>3 65 2.09+0.86 (134.03)

No. of etc. None 116 1.82+0.80 (114.21) 0.129
1 74 1.89%0.93 (117.93)
2 27 2.07£0.87 (132.78)
>3 23 2.26+0.92 (146.09)

Perceptions of staffing adequacy Not a few 34 1.65%0.77 (97.82) 0.128
Adequate 164 1.98+0.85 (122.27)
A few 38 1.97£0.97 (120.72)

(): Mean rank of Kruskal-Wallis test.
P-value determined by Kruskal-Wallis test.

thH(P<0.05). 2 o717t Hat LH 4= 22,018 (o HF 52 A 71651 ‘zﬂﬁﬂt‘r 7F 68 o= FhA
16.04)0]90ch. Bt TAE A REFEE= H 761 o] Pths SEHAVE B, W BA) BliE ] 2 AR EFE
A wf 3.00, 46-60% 2.24, 31-45 2.24, 16-30% 1.80, 159 = WA 71t 4§ 2.21, ﬂif); 745 1.798 YEehd
oJ3} 1.245 {23t Xfo|7} alait}(P<0.05). AT ofE Y BAKOE F28k ol 7} QLA THP<0.05).

B A= 32,679 (£15.9D)01%ieh A 197 WA
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Table 5. Busyness index according to number of patients for six months

Variables Classification N M+SD P-value
Daily maximum patient <30 54 1.46+0.64 (80.46) <0.001
31-60 116 1.94+0.86 (113.90)
61-90 38 2.16+0.92 (128.08)
=91 14 2.71£0.73 (166.36)
Daily minium patient <10 64 1.39+0.61 (74.92) <0.001
11-20 81 1.88+0.86 (109.41)
21-30 37 2.24+0.80 (135.86)
31-40 22 2.78%0.83 (137.27)
=41 18 2.78+0.73 (169.39)
Daily average patient <15 37 1.24+0.50 (64.58) <0.001
16-30 105 1.80+0.80 (105.99)
31-45 42 2.24+0.85 (137.11)
46-60 29 2.24+0.83 (137.41)
=61 14 3.00+0.55 (186.86)
Number variation in patients Increase 68 2.21+0.78 (140.38) <0.001
Decrease 165 1.79£0.88 (107.37)
(): Mean rank of Kruskal-Wallis test.
P-value determined by Kruskal-Wallis test.
Table 6. Busyness index according to competition and revenue of dental clinic
Variables Classification N M+SD P-value
Competition Quite high 220 1.91+0.86 (120.43) 0.953
Quite low 20 1.95+0.10 (121.33)
Revenue Quite high 111 2.25+0.86 (143.57) <0.001
Quite low 124 1.60£0.75 (95.11)
(): Mean rank of Kruskal-Wallis test.
P-value determined by Kruskal-Wallis test.
Table 7. Busyness index according to practicing preventive programs for six months
Variables Classification N M+SD P-value
Pit and Fissure Sealing More than 1 person in a day 34 2.41£0.82 (156.99) 0.004
3-4 persons in a week 51 1.90+0.92 (118.84)
1-2 persons in a week 68 1.79+0.78 (112.47)
Rarely 86 1.80+0.85 (112.02)
Fluoride Topical Application More than 1 person in a day 5 1.80+0.84 (113.40) 0.427
3-4 persons in a week 18 2.22+0.88 (144.64)
1-2 persons in a week 30 1.87+0.94 (115.22)
Rarely 187 1.89+0.86 (119.21)
(): Mean rank of Kruskal-Wallis test.
P-value determined by Kruskal-Wallis test.
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