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The Effects of the Designated Doctor System on the Health of

Medical Aid Beneficiaries

Choi, Jeongmyung' - Oh, Jinjoo?

'Department of Nursing, Suwon Science College, Hwaseong
2Department of Nursing, Dankook University, Cheonan, Korea

Purpose: Medical Aid Beneficiaries were surveyed to identify differences in health behaviors, adherence to drug
regimen, and quality of life between those people in the Designated Doctor System and those who are not.
Methods: A total of 1,327 study subjects were separated into three groups: those in the Designated Doctor System
for 2 years, those in for 1 year, and those not in the system. Results: After the introduction of the Designated Doctor
System, 55.8% and 67.9%, respectively, of the subjects in the Designated Doctor System complained of
inconvenience in relation to hospital use and the patient referral process. Also, the rate of emergency room use
or hospitalization guided by the Designated Doctor System was only 8.7% and 6.5%, respectively. There were
no significant differences in health behaviors and adherence to drug regimens between those in the Designated
Doctor System and those who are not. Conclusion: This study was carried out early in the introduction of the
system. Therefore, it is necessary to monitor the positive and negative effects of the Designated Doctor System

for a full reflection of its impact.

Key Words: Medicaid, Hospital Attending Physician, Health behavior, Quality of life

M E

1, gd7el 224

SaolH]8-2 oF 1.84x A 2010\ oF 49,585 43

3l o}k (Ministry of Health and Welfare [MHWI, 2011).
A 1037F o573 odn] o] 543 ST o2 aant
o] agste} WARITF2] TV} 5 A7EHd 5wt} x5 Y

AJgF oAl =s ABFATH| YA AZo] ol T A% #A] 5 BB Q) o] 2ol rEAALe] B|-E-2] 45
A AN ofa} RIF-2] g EAE s Ast7] flste] 1977 Aot vigeld 8ol B8 A7 AL vl g

Hol| =94 om w7 Aoy, 15t

EgFoAE=E Hl Al FEgAo] AA =L YIek(Kim et al., 2007; Shin,

2= @ RAL £} 3to] AL X5y = 9L gt Choi, Shin, Hwang, & Eun, 2005).

3 ghom S7h= RIEFe] Hos s ¢lal oz

o} elmFo] M E A& o= dfis)

3 MHW (2007)°ll wt2H oS5 54} 1~39 g5 &
gt} 20019 & 9] A Az} SEAHE]&0] 18 5% o211, }-8-F7] 2JoRE ]

F20: dza0, MEHO|HN, HZHH, 4o X

Corresponding author: Choi, Jeongmyung

Department of Nursing, Suwon Science College, San 9-10, Botong-ri, Jeongnam-myun, Hwaseong 445-742, Korea
Tel: +82-31- 350-2428, Fax: +82-31- 350-2429, E-mail: jmchoe@empas.com

E1g: 2012 11€ 129 / AAREEY: 2012 12€ 229 / AAEAY: 2012 129 22

© 2012 Korean Academy of Community Health Nursing

http://www kchn.or kr



MEHE O
—10o

B AAEE AR 7HIARE 1.5%11 ¥hd, gl &
FARE 8.13%0]| o]2%= T oumao] FuAte] SEAT, ¥
|57] 258 0% Qo] oFEALaLY] YFo] 2 AoR
Uehstt, o= 1% FadAEel Al e

TS oFE g 0 ' o]olx] At TS o5
71 oggo & MwH] =3, bk BAIE o IX7I=
Ao 2 vepgrt, ol sgoA=rt B st & Ak
A Z45 53 AP 2 o2 A3 A FEAEe] A
22 e o) FA Xshal Saa HolFal 3lvk(Shin
etal,, 2008-a).

o|A | o|mFof FuAte] e
= o] A} oA Slal e o
o2 2 2007 7€ 145E Agy
tHMinistry for Health, Welfare, & Family Affairs,

BT M AS S AR 7
olgoz FAHe dRFolFHNA o SHHL &
o= se] 9] APde] JRANIAE ATFIA Folrk
(Shin et al., 2008-b). Fx]2] A== A4 o]n] o 2N
b A2 AR A A S| BAES 2 g vl
o FH02 94 A2 ojof 3= Uat Ak AL 4
Fe Z0lt, 47 el WA Agug A9AA
EAIE s 2sl7] 918 A= AP HAHLee, 1996; Shin et
al,, 2008-b).

SElvetellx o] e o) dAlE F 7HA] 7|18 2t
k. A AAAE 5433 3 S HIAEE B
AR R E =Rk A9 R SEFF o
s17] flsto] Fo A AEAAE ST o 2
g2 st Folds SRzl dFske Aol
(Shin et al., 2008-a). A= ] YAl=2] g2 1077 3]
dX4d A3 2 100 LA 23 F shute] dito 2 77} Fof
A4 4559 (e 365 + 12k 7521 909)& =343
2L, 7471 Ag o] 9] 71et Ao w Fofd 545U (LT
365 + 12F A5 90 + 23} 52 909 S Z st
o] o]gFol2 Wiz} sH= AFo|THMHW, 2008), Alejs o]
A AgaPize 92802 oy o5r|H F o XS A
gsto] o] g-afof st B]FAEA| A AEA= 2~33F 9w 7)¥
T e 3E, TF AN 2 A 8t 5L 23t 5T
0|88 F J=F sttt AP olmgor|d o e o=n
wol7delM Murt B e, Iaddoite] xs ol
& o} o] gatofof sl o] |4 glo] 0|88 74 31
H] AN FFAA) Bt ErHMHW, 2008).
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%, Adepg ol dA|e] =¢o] oS AT ZH o 5]
e el AJRlge] TAE 7HAE 5 drtsitlels Z3A|
Tgo] vlekst AlFe] o549 A& AR = 9loH
A= oAz gt HEeE Y AAE 20T+ 3
7] wEolcH(Kephart, Skedgel, Sketris, Grootendorst, &
Hoar, 2007; Kim, Ko, & Yang, 2005; Lee, 2007).
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al., 2008-byut A Efrg o] el dAte] o)z w] H3t g} 5ol o
g ATH(Lim, 2010)7F - Al =15 B 2Pl ol of®
QFE vHEAE Wl A7 gl

ool & A7+ Y uFodrFdAE e s A9
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JEHET FIA(IRHNZ AT 5 Y= dEF
T2 R 365D =Y FEAA| o5ol8-S HA
F7] $lto] A3 FdE 2 ete] dggols Tzt
sh= AlAlE elmaoieleldsle] Hele Sl 90Y oW
o H9fellM HoldrE sl F= Al=oltHMHW, 2007).

o
Row, olF, gFofdi AEHAAU, AP, A T
A Y4 To 2 e -5 AlQs Aeweld 2d A g
2} 4869, 1'd 2821 1989, 9 v 482} 6439 5 F 1327
BE dde s HE HA8kgn AssRe FadAt A
Fohe Y AlTto] AR EAt F23hE ARAE o4
sto] didztel AE AEE Arlste] AEAE A48t
ZAARRE Q&b S Fo)7] 3l AR 2 AP S
HiaEstQ o H, W 9 H3kE Fal AN A% Al
3HATh. AR 2009 9€ 28 oA 2009 94 25U ol A A
ool xit.
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3. g7

R e 20059 FRAF IR 2R
o et ZAFGHO 2 AL B 7] B8 F gl <9l
g g 5 Qs AAARE, S UEE, PEUE 3

nko 7 A9 0 M (Kang & Choi, 2006) Al 1d

2t 8 A9 AAT Aol 55 vl gt
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FoRESE £ Fokegwol ujg vliEd £7 Tl
27] =7 (Morsky et al,, 1983) 2 v|= Ald|#e]H 37 4
3t =7-(Case Management Society of America, 2007)&
ARESEATE, o] B AR Fok3lg Rkl (2
), FA4E A AR1ED), ARA7] 12D F 6
N R g FAHUY £ AT g es S5
FoRga Eo 32 28 1) e 2 29 7 Bake
2 ATAelo] ZARI 2 R 8] % A7),
32 AR, TATLRGH), AN, w2 A
k)9l 54 Aww 2ARden, A7} Boes T
ofdte] ezt uigARke ovlsi 2 dAelx e AlEx
Cronbach's a =082 & Yepsic}

3) &kl 2

Shin 5(2007)°] 7W&E J5Fo] FFAR] 23 A
atel 2 A=g sAsto] ol 83ttt =7 97l 9ol
287) FROR olFolA glok. 7t G AAH 715 (0%
), A1 TED), AASFGED), ABIH AACE
), BABED, 1A A2 715 (1ED), BA 437
efel] tht A1), 27d-del o] Wstel that AX 12T
o) 97} FH o= o] FolA] girt. 5H HE2A 47t 225
= ] Aol wd Avisiy 2 dvelre A=

Cronbach's a.=0.89% v}elyjc},
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HOE, i-s, B, BEAxHS ARS8, HlaT e
2

Aol 811317 9f3te] X', ANOVAE ol-g3hict.

5. g7 Moty

B AT sgugtdA AL =yE Aol dArt ol
HolraTAe] A%l vl FFREES Hotetr] Hla of
FoIXl ZALATRA Htrells A7} ik, 1egh, a9t
SR g ws AdEof glo] AAIHR] o] 2 ZA3HA] £
3laL 7|E BEL EYlE Qo2 @ /) WiE Ay, o]
2 Z4817] 3 1= T BER gl AT7Rlo] B3
< feto] ARk Gtk A 52 A7 Al ol



ME50l2IH| 7} o 2F0) 4T

WA 7 40.1%, ‘U S 2 B 2 Zola] 7} 38 4% X
Akl F= ofo] & wrola]' 7} 25 206 VFERSITH
Repolel AR g Belel olg Al BAAEelE

o =
55.8%7} EHstttaL -3ttt Aol ol9le] HYs
ZAF g QIFARS 3HA] E402 Table 13 2, A o83t A o] I 9= 78.8%= et o, o] uj 2]
2 27} 67.9%(901%) 2 FAF 32.10%(4267) e} Wk A R o sk 2HA T A= 67.9%2] iR B
o AHL 65~74417}F 38.01%% 7P BkaL 754 o)) shohar ek ek, =gk, e el o]9fe] WM Mg
29 34%, 45~647} 28 88%Z 454 o]Fo] ThHE(96.23%)2 OJFA glo] WEE e FLE 16 1%E Uepgton, Ae

AA e, AE Jele APE-o] & AT} 5451%% 7MY B
oH WESFFL 258 £]0] 30.52%= 7 Bgkon],
FTuE ol 36.05%= 7 A Vb AldiRE2 1
WY 46.2%(58978)7F 71 wkem, g & 77t
7.0%(897), &7} 4.5%(5798) o] Th(Table 1).

2, Hold MEiQQInt MEHHOIHMZ QI3 EHYE

ol A olfrol s ‘el dREl thidl ol
A7} 70.6%2 71 vlgo] Egkom I thg0 2 ‘FejlA

Table 1. Individual Characteristics of Client

HoldA=r} EHste] Aot dde ¥ 2= 4%
8.7%, 6.5% 31t A 2] ¢l 7|gto] R Hoj 74]* o3 A
B W71E skl theiAe tidAke] 38.2067F L¥okaL

S35tk (Table 2).
3. 92MIM
FRA A E R Wobr] Peelel 74A RG Hel gl

7 o AES ol o RATAE Sl A3 A Ak 2
ol rolg zfol7h ehdeh. 2, 2d 4847} o)z Aol

Characteristics ~ Categories Total (%) 2 years appliers 1 year appliers Non-appliers
Gender Male 426 (32.1) 167 (34.3) 62 (31.3) 197 (30.6)
Female 901 (67.9) 319 (65.6) 136 (68.7) 446 (69.4)
Age (year) 18~44 50 (3.8) 19 (3.9) 3(1.5) 28 (4.4)
45~64 383 (28.9) 153 (31.5) 63 (31.8) 167 (26.0)
65~74 504 (38.0) 193 (39.7) 85 (42.9) 226 (35.2)
=75 389 (29.3) 121 (24.9) 47(23.7) 221 (34.9)
Marriage Spouse 491 (37.2) 198 (41.0) 63(32.1) 230 (35.9)
Bereavement, divorce, separation 719 (54.5) 242 (50.1) 116 (59.2) 361 (56.4)
Single 92(7.0) 34 (7.0) 13 (6.6) 45(7.0)
Others 17 (1.3) 9(1.9) 4(2,0) 4(0.0)
Education No education 595 (45.3) 191 (56.8) 92 (46.7) 312 (49.1)
Elementary school 401 (30.5) 153 (31.8) 62 (31.5) 186 (29.3)
Middle school 157 (12,0) 67 (13.9) 24 (12.2) 66 (10.4)
High school 128 (9.7) 57 (11.9) 17 (8.0) 54 (8.5)
College 33 (2.5) 13 (2.7) 2(1.0) 18 (2.8)
Religion None 477 (36.1) 176 (36.21) 71(36.2) 230 (35.9)
Protestant 417 (31.5) 152 (31.28) 66 (33.7) 199 (31.1)
Catholic 120 (9.0) 37 (7.61) 15(7.7) 68 (10.6)
Buddhism 282 (21.3) 108 (22.22) 39 (19.9) 135 (21.1)
Others 27 (2.0) 13 (2.67) 5(2.6) 9(1.4)
Generation Living alone 589 (46.2) 361 (27.45) 113 (23.4) 47 (24.0)
Only couple 333 (26.1) 151 (11.48) 54 (11.2) 26 (13.3)
Couple+single children 71 (5.6) 326 (24.79) 129 (26.7) 50 (25.5)
Single parent family 89 (7.0) 187 (14.22) 68 (14.1) 27 (13.8)
Granny grandson family 57 (4.5) 226 (17.17) 101 (20.9) 38 (19.4)
Others 137 (10.8) 64 (4.87) 18 (3.7) 8 (4.1)
Total 1,327 486 198 643
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o, FtRSE ¥ AolTo) i3t HE
AR Sy, 2277 2
o9l gk A4t 7ol ol Rl g Aoz

Table 2. Reasons for Choice & Inconvenience of Designated
Doctor System Appliers

Variables Categories n (%)
Reasons for Physician recommendation 17 (2.9)
choice Family recommendation 10 (1.7)
Neighborhood 30(5.1)
recommendation
Close to home 234 (40.1)
Old attended 412 (70.06)
Rumors 37 (6.3)
Trust for good treatment 224 (38.4)
Doctor's kindness 108 (18.5)
Good efficacy of the 147 (25.2)
prescription
Inconvenience Convenience of hospital use 326 (55.8)
Use of hospitals other than 460 (78.8)
the designated hospital
Inconvenience of patient 397 (67.9)
referral process
Medical care without 94 (16.1)
referrals
Use of emergency room 51 (8.7)
Hospitalization 38(6.5)
Persistence of designated 223(38.2)
hospital
Total 584 (100.0)

|88 - 2EF

vebdch(Table 4),

Aepg o)yl 2828 Rk oA 2d A8t 1d
282 2 u)A gzt vjs] =2 Zlo 2 Jehtont fofst
ZFoli= QIRith. S 2= ‘oko] Rak8-o 2k obar Qlr} ofjA]
Tl frofdt atolg Bolerl, 2d 8t 7S w2
AFE YERiaL 2 vk o 2 1'd A8}, v 4 8ate] o] 3]
TH(Table 5).

27 B are] Aollxs Al Fek 7 frelgt Apolzt glle
o, 21d A-gxpe] 4ke] o] 7HF okt s E B
AT, AR 7T, 2738 12X frolg xtol7t 213
ow, vz SRR E frefgh Abolzt vrehtA] edok
L= i e = N R L B P L R R A R RS S
=2 A4S Bt vhd ARS8 Aol e e
ol 2827} vl A ATt A7t wkth(Table 5).

= 0

mFolrRaA] AYolRol§-S FEar] 98 2007
W79 Aol gAr} =gt ¥ AT dRraas
Fol Hupgel A2 Q1s) =7l BAYE} o] k2 o5
AL stefsta Aol 4 gAis) A gare] 2
e, Fokgw 9 2ke] ol Zhol} hizA wlwshs] 9]
& aolet,

a5k | BROAEE ASAe BPAEs U Az
F22 902 P FAR el Ao okt 3
oJEFAFHAAES] AH QGRS o174 %5t

o
e A4E wolsit. olol elgFe] sAlnje] dgow

Table 3. The Degree of Limit in Medical Accessibility due to Designated Doctor System

Not limited at all ~ Not limited Uncertain Limited Very limited
Variables M=£SD F P
n (%) n (%) n (%) n (%) n (%)
2 years appliers 93 (19.1) 265 (54.5) 49 (10.1) 74 (15.2) 5(1.0) 2,2%0.97 17.78 <.001
1 year appliers 34 (17.2) 118 (59.0) 19 (9.6) 25(12.6) 2(1.0) 2.2+0.91
Non-appliers 130 (20.3) 402 (62.7) 72 (11.2) 34 (5.3) 3(0.5) 2.0£0.76
Table 4. Health Behavior of Client

2 years appliers 1 year appliers Non-appliers 5

Categories X P
n (%) n (%) n (%)

Vaccination for influenza 300 (74.2) 140 (70.7) 487 (75.9) 2,14 .343
Health examination 283 (58.5) 123 (62.4) 376 (58.6) 1.06 .588
Cancer examination 250 (51.7) 117 (59.1) 317 (49.5) 5.63 .060
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Table 5. Medication Adherence and Quality of Life in Client

TR 2ol O] x|

rr
o
oot

2 years appliers

1 year appliers Non-appliers

Variables Categories B )z
M=ESD M=ESD M=ESD
Medication Medication times 4.1%£0.70 4,0+0.74 4.1%+0.71 0.80 371
adherence  Medication frequency 4.210.69 4.1%0.65 4.2%0.69 0.01 .943
Medication dosage 4.240.65 4.2+0.61 4.27£0.62 0.06 .811
Medication side effect 3.1+0.95 3.0£0.92 2,9£0.95 9.16 .003
Taking medicine 3.9£0.83 3.8%0.84 3.9%0.75 0.95 .329
Average 3.9%0.53 3.8%0.53 3.9%0.51 1.82 163
Quality of life  Physical symptom 2.5£0.73 2.5%£0.77 2.6+0.77 3.91 .020
Emotional factor 2.7+0.75 2.810.82 2.810.81 4.09 .017
Physical factor 2.7+0.94 2.7£0.99 2.7£0.99 1.16 313
Sexual life 2.2+1.06 2.21+1.12 2.2%1.06 0.18 834
Chronic disease management 3.4£1.05 3.3*1.12 3.2£1.07 2.81 .06
Social function 2.7%+1.14 29%1.17 2.9%1.10 2.16 116
Family function 2.2%1.01 2.8+1.03 2.3+1.02 1.96 141
Perceived health status 3.9£0.78 3.9£0.90 3.8£0.83 447 .012
Change of health status 3.4%0.76 3.4%0.70 3.3£0.75 1.29 .276
Average 2.7%0.53 2.7£0.60 2.8%0.56 3.21 .041
A8 Al Al 47 ool 39 olRo] 8-S Bkl SoAlgh A g4 HHEol

AE= FEAA F219] 7id o] SgAuAE Algstal
Z} 3Rz Zo|tk(Shin et al,, 2008-b). Uwka o2 Fx]9] A
i 55 2l ol 5] 4 % 12 915
Wdektol ojakg 319, e )% 9 4
16 A FA1909] 1A Rt i) e
BF EIPEES AT oM FHog o8-S #
E3laL AAAS} o = 7]od5kaL lek(Shin et al., 2006), L
et Selere] 3% 14 Szl U5 oa el
ol SR AV A g el A
of e]golg Al B ek 4 U o)z g )Y
o) BAZF AR % 9l B AT AR E Aegelel
2-gAke] 56%7F Heoldolg Al EHE sA4glon 53, 9
2] WSl e 60 2R S ARE Ao v
B, 1 o1 19 Wl 1 50 ol sk o
SR digh Ftex = deolyd 2847t vl A4
Aol 3] v A0 Liekgtth, AEol ] AR
whe Ae e gle] 2R AR T ThE Helel o] Al $7
/3ol ABEA & B9 EIFEES AEslof A,
AL AL 4 sl leto 2ol WAl Kol
9 A8y Fofo] FHEE 97 dAsE Aoz A
E}(Shm etal,, 2008-b). T3}, E Aol A 2 ZJA] dhz-of u}
£ Bl o Js Al —,—‘a'oHO]: s Rl EE S
st7] $lal SFAolgold ddE ke A= A2 8.7%,
6.5%= Yepdt}, of= ul=d) 7iue}e] Medicaid program

Lo

)

ol A ol HHEolu
a5 O Golel slszelgo] 71 A9t
FH A7ZA7E Bl ¢lek(Helms, Newhouse, & Phelps,
1978; Tamblyn, Laprise, & Hanley, 2001)
HEpgoldate dsaEAe] Rt He-e vt
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ol FEof Mulag zBF o AY YA AlEHE
Sl Qaholnrlehe 2 Adshs 2ol Fasith Te &
ATellA o dS At o2 W W& F HE A oA
(38%)’1% A o] & Bl (250%)" T Fme] ARuThe
o ARE TR R(71%) E= el ZHIA 40%) F
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