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Counseling Elderly People in Long-term Care Service

Lee, Hung Sa' - Kim, Chunmi?

! Assistant Professor, Department of Nursing, Daegu Haany University, *Associated Professor, Department of Nursing, Sunmoon University

Purpose: The purpose of this study was to examine satisfaction with counseling in long-term care service, and
to compare the scores of counseling satisfaction according to variables among beneficiaries of Korean long-term
care services. Methods: Questionnaires were completed by 445 beneficiaries of long-term care insurance to
measure satisfaction with counseling. Research design was cross-sectional descriptive design. Data were ana-
lyzed using descriptive statistics, t-test and ANOVA for evaluating differences in satisfaction with counseling
according to variables including economic status, the level of long-term care insurance approval, duration of long
term care service, and conditions of counseling. Results: The score of satisfaction with counseling was somewhat
high as 71.67. The score of counselor’s attitude was highest among the subcategories of satisfaction. The factors
that influenced satisfaction with counseling were frequency and time of counseling (F=12.19, p<.001).
Conclusion: Home-based individual counseling is necessary for the elderly who need long-term care service. The
National Long-term Care Insurance Corporation should offer counseling and assistance to elders and their

caregivers about long term care insurance.

Key Words: Elderly, Long term care, Counseling

=
H

Feutehs 20084 79 199E 20137] 9% BIAE

=
2 mgiste] o] Bad wES PO A5 A
A& AFstgon, hadte] FFE0} Byt ool

upe} TheFeh M2 E AlFskal gtk 20101 o] F-oll= =
12172 ¥]&o] 10.1%= HE3HAA 854] o] ] 2i1H
=2l o] H]go] Fo}#I(Statistics Korea, 2010) =91 Q9FH
Lol QoM = B i o] npd Eofof T AR o]
o

d71 9% 5H HA AAGA1~-37)E 23R E A=Y

W 790l 26898008 7EkFFE R FUkek AL,
20108 12€ FA 315,994 2.2 Eofu} A =219] 6%
ol o] A7] @ FAn| 20 S5 A7} E Rtk (National
Health Insurance Corporation [NHIC], 2010), th’d=#}2] 4=
7} S7¥sh= At vl st A7 QA 2 Al HE 5
7Vl 20081 129 JAAA o] 1,649704, A7FAA 9]
9,5157) 201w o] 20104 78 AA Y2 3 44370
22, AZRAPE 11,1897 % 242} 2.3u), 1,79 &2 F53F3]
THNHIC, 2010). F21 3t 87| @] S7h= =9lE0

N

Holup Au| 22 AEstnA & ] e ERE 2T 5
olek. ol Au| 2 o) o] Ay, nHAY o] EEA
& wojm g 5= 917] uhizo] A1d A8 B A o] § 5

F20: =0, 7|2, 4

oo

Address reprint requests to : Kim, Chunmi, Department of Nursing, Sunmoon University, 100 Galsan-ri, Tangjeong-myeon, Asan 330-708, Korea.
Tel: 82-41-530-2757, Fax: 82-41-530-2767, E-mail: cmchoi@chollian. net

Fxd 20119 39 159 / £AHL 20119 59 319 / AL

2011 6€ 1Y

Vol 22, No, 2, 2011 141



"34\7‘ D}ﬁlﬁ *]'“]’O = 7]'t
el vlal BA =gl Al X

%Ol AshE AL AR o] 27| BAdsY
A= Apgol o|2A stAY Y8 E
X%O}Eloi AH A AL 314 FA =
ojfg AF o R 222 Ao 1T
Z“:ﬂ’?‘]'ﬂ] thAfebA] HabH, &5, BEE,
, Q2 2, FE HE, A T
3P =7] 4vH(Bang & Jang, 2007; Kim et al,,

d
z

ol

Zo
]

Lo

e A B o [ O N R R A

2009; Sun, Wykle, & Zauszniewski, 2003), =212 3=
2 teele)Rul B A A7 el Al a4 el 2lele
2 2 g7] ol q1o] Bele] 13 of5HE o
B A A 2E B 5 A Fah o] o)
2 223} (An & Choi, 2009; Kim, Kim, & Youn, 2004),
ERlEo] 1A A, 28 A FA ol gk 7R
B AEs 3ot SukE QA =E AEd & 3
A A 8] 2o th3}e] RhE3A] E A 0] 2(Cho & Kim, 2010;

Lee, 2002), B3} o] &3 <=
O AE Qi AFH O R MH|2F o] &8tz 5t
7] whiol] AR =E o] &3t7] Aol =IEA ES Al
& P& g Holgkal & 4= JtH(Choi, 2003; Doty,

= A 2ol thE FE7E 8

P

=

Ty Suehe =g gt FAE A AAE

2033 917 F2 B o]} 1m9) Bl thak Ak ke A

[y M
T,
lo,
o
£
o
-}
_q
=)
oot
v
\t

olo. 7] o 2
Zt5olx A kol FL=7} ‘;%EHChm, 2003; Hwang,
2007). A5 O Bgoluh AUl Au| =

QB %

142 Journal of Korean Academy of Community Health Nursing

o

T

O

A5 el ofatol

FEAE 2

]
i*dE—‘ia

Aol ol2)g) A
EDE R RN

zo 2 ;q;d-cs} HH])\E

3

19
o
A%

=
W QIR

A 2o EIM = HA-sE HE 3 4

r1r

‘LO]E}(Frles Shugarman Morris, Simon, & James,
S A2 U 1S 451 10
3 9l A2l giske] A2E
A=Al tigh H717} o] Fol A]
olAE AR ole oF

——d

i
ol
2
2
_é

ﬂ&

w28

J}m\“
XNy

[e)
1t

ogo rlr
i)
f
N
M
o
ﬁ

0 1l
il

&tH(Hwang, 2007),

&3te] Qg ol

H
a|)
d

oo
=
i
N
>

o i
%

&
N O

A el #FF G2 shelok 0}111
A agols FaAt =

& Fok ‘713%“1‘31*01]
39k =T 8 EE ek

R4

o
N
ko
o2

|

r_.\(g

=
o
o2 I&
ol
o =
o )
{1 o
Ju EN
12
T e
o

ofs
2

oE
5
K
o
r
i
2

o

¢
o
fo >
o2
My
L)
fo
o
o
&
ol

el
ko
o
o,
f
il

=
T ©
ofr
o
o, Jo & oJo 2 X

(=T
o b
b

PRI
=4
L e

fo o
N

[Ee)

vy

o2
2 o

o
A}

eIV

o ox
B ofo ko4 Lo

o o

1_4
N
=2

ok &

{i r_?l_g

rO FU‘
A

2

ro

o O
2

o

=l

D)

o

=

o,
ol

o I
N
o

¥ fo
o2
ool o

rir

tlo 2
=

=
ae ol

i
2



712 AMH| A0 Chet =9

of JEFS VA= 8218 LolR A} 3= o= A4
ol o] me ohgat gt
o 71 Qg H| 20 gk =R ] HEE vhoteitt,
Q o}
=

= =2 1 =]
o FENSEE vhetatal,

. a7
B AFE Y5 T 13 572 lgnte gAt A4
Agh =RIE AHE vfotstal, dEiS R JFS T
A 8ole DA 3 MEH 2A AT OIG
2. HCHA
AT FUAZRIFEe] A7) 2 H] = 13
TEY WS A A7) 8 FMH 2 AL Q= =9 445
Holth, A&, 72k oA, ti =, B 2 Q1 5 13] o
g w2 2 FollA Aol FEIFH e, B AT A
AL E2 A B Aol thete] st & 2 Ao BAS
olaljstaL FHofdl F gt =S o= &3t 7+ 2%
AEER 10084 F 6009-S o2 A& vl 5}
Aom, A7zl RAolA LA & B A= A
AEA] Folg AL F AeS g8 TR, dT7AEE
AT 4 o9& AMEEA] 25 AH Ho R A
Fo] AEAE HF

& dgateltt. 6007 5 3] 445
Aol o] &3t 3]FE-S 74.2%0] et

2] 4= G*Power Programel| 23}, A L ul x| &
AREA OIA froleE 05, Y] 25, HA Y 955 FA
5171 918k TEFE 3057 0] 3L, T3] AR oA frel
.05, %37 .15, AAY 955 FAE] Slg B2
+ 107802 o} FES HEFE SR

H T+ Park (2000)0] +A38H
E RS g 2 AT Ao 5 A7) 8 gA ]
0] A3 aejste] FEH o= FAste] ARgak it
Park (2000)8] AEVHEE H &= Stiles (1980)9] AE

712 €)% ZAEA](Session Evaluation Questionnaire) S H}
Fo 2 Wodste] Hitvh 2213 Ed 2919 WEEHTE
As R cn2A S A dE EEE S48 9
ste] g o 2 st glon, A 84, dEAte H e,
A MHl= AlE, B B, A A, A e em

o
B
N

61:1— A o
TAAHEAT & AFelx s dEEdE T
AR, 2 ] 5 A7 8 R| 20l A etA] 97

SFAL, FH W&oll= 7] e A n] 2o 2 e

9
T4 sk, WA B Ao At =1 s
7 1

e

oo S |

o
o
K
N oo ol

oz

% 9wl 5o AL olvla,
Al # %=+ Cronbach's a=910]%}
3L, B AFolla] o] A= Cronbach's o= 890]%] 0.1
9] 821¥ Al2|=+ Cronbach's &= 77~ 91|t}

LN

4, HBAT Y REEY

AR 713 201019 69 145 69 25U 70A] ©
67 Al 8] A7) @ FAHI = FFAL Sl B F=
FANA HstE Bhe] A ol thek AHS 3t
T3S}, Folgk At Al Wk -3} I

0
oo jgi‘-?ﬂ_
ElXL lﬁ e 2 2

;:‘4—{0 }1]
5 ol

e
)
o t
olo e 2
_\Tl_,
>

s
HEAS WS, HEAS WL F 17
sl gl o} ) whpal 2 Bl st 6
355 BRA FolA AFelo] Felste] 4

445199) ARE BY, HEAE e 2P

o

* test, t-test,

n A= 8l

1. g7 adxtel

12

EM
= O

AT AR o] &L 75~844] o]3H7} 1969 (44%) 0 &
71w &S AAE e HiE AF2 79.14101%

o, 27} 1637H(36.6%), AIA7} 28278 (63.4%) 2.2 o=}

Vol 22, No, 2, 2011 143



7h AR BIE $715h gl e A sk @1 2 9)
L A9} 1689(37.8%), vll-¢-Ae} 84 A1 9l A9}
150%8(33.79%), w92 5L AP o} 9] Ak gl 73—%7} 66

78(14.8%), 12|13 FAQ1 97 41%8(9.2%) 2.
W27} Sl ARHS1.5%) 0] w927} Q= A}El(zfs 5%)
Hoh @ote}, wSe 5] 175%(39.3%), 2] 160
"4(30.000) 0.2 th -2 w2 8 s HER I o7
A AL e FESHORE AR At et
2107 (47.2%), 217 1777(39.8%), HEF 1597(35.7%),
Hrpr] 10179(22.7%), 31 98%8(22.0%), 34112 567
(12.6%), AFAIWH] 4578(10.1%) €] =02 YEsiTt
R 2 AR 76.2%, S| 5F o 15 14.2%,
o|EHo 2% 4.9%, ALFO R Qg A7} 4.8%0] AT,
A7) 89 AT FL 157 0] 12.8%, 25| 24.0%, 3%
Hol 63.1%= 35| 7H¢ Bkth. A7 akMu s b
2 71742 19 |87} 36.2%, 1A 23} 21 |87} 42, 7%,
2 27 34 o]3}7} 13.7%, 3 237 7.4%= VERL A
AR mRE AR AE e AR e Ao 2 YER
o gk & A7 = 88.8%°]%1

3, JaMu| s w3 ] TH(Table 1).

PR= L
Eat= LTI S
T

A=A

T 5.0%0

2. Z71QYMH[ 20 st &EAE,

el ad e g RE 7P HT A T Ee A
K 170 o] ol AgE-g w2 74971 45.8%, 270 o] H
FHE RS A o]l AFHE

o)
X
o,

O
[}

0.

rlo
WO o o
—o

o

L
W 1~ 37H%J offjol] &
2 UERTE A W o] 49,9%,
44 5% UrEPJr W bt st o] A9
ojtt, 7| e 27 13] A7|H o=
797} 55 7%= 71 wkek o 17] Dol 13] 4
7} 22.9%01aL, 1d e 13] S ke A9 4.5% 3
At 13] AFALQAIZRS 5~1080] 31.2%, 10~20%-0]
29.7%, 20~30%-0] 20.9% 2 Hit FHAE QA 19202
ebstTh, el &g AbrS Ak 21l A
FRIARI A7 70.3%=2 =310] 23
= FHIA} ES B 2o 2 YERYTH(Table 2).
W82 B8 dAAe} ol BAIGA o e
el 93.5%%E 71 Bekal, I vhso] A7 dl8A
off thgh A7 93.0%, 3F70]&A & A of] st A1 89,2,

uxl N
o o
My b
o
o

T
ot o N

E
o
o

OL
it

nz, o
Flo f

D]-_Q_
=

144 Journal of Korean Academy of Community Health Nursing

ARHA QI A7) S F R AA| ol hek 2 89.2%, 55
o] &3 & Q= SFAIA o AH] 2 7] High
86.5%, 8 G oLt A B2 7S o] B3k WY
Aro] 83 4%= F2 Hl&S Bl vk, g
B3 Al 3t 2 (64.3%), A 8] 2 713 M A o
(56.2%), S FF A7 AxH45.4%) T2 h
2 HES Balvk 53] 1733 o3l A
(66.5%), A¥ oS {Ast AL Ao
(56.0%) 2 F=AZ7 o] #gF 2FeH(49.9%) 5 7H
&3] gt e WAl YERETH(Table 3).

217}
H A7t
ol th &t

]I

flo

S n
T

L)
o ro o
or fo
ot 1l ME o o2 ¢

oX, H

é—l_
3t

pul
=z

¥

mﬁéa‘éj
o

)
oy

= et
A WSt woke AEntERE tdAke] by 5
Aol whebA= Aol7h A goteh. ol s Rge] £3 o ut
2 AN H AR ] RIS A7t 72,003, o 8o
Aol Wi 47 70,434 02 AN R PA) v
= A7 mokou SAIA Fe 9L sl 3718 9
ool Wt = 1e Rl B¢ W 73,437, 25

o] 71.49%, 30| 71.40H 2% 157°] PEHEr} 713
Eh ot B ol Holx] egtet. v of uf

|
A Y2 o) AL 74277 A7FA B A2 A9 71,530
2 REE G5 Aolv} o, A

PSPIS
s} Aol 70.84%, W Ao 971 72.33%
7]_ 010}, o]/\;\])\ jq. H

Fdae] A-97F A7EA ]
sPg HO S

7k 70 e ot $A 4
Frela) ekt

e AR s

[l
)
o

prilid
FlF 29

¢

=
=

ox I

AlZkell mEkAM = A

=] o R

o
tlo
ol
ol

73,237, 271 €l 1

E
o
U
o
QL
rr
o,
—{o
X ox
o
S

= 7@‘% 72. 677%, 57H%J°ﬂ

fir o

°
K
L
x
>s|
5
R
A
S
o
afl
N
r:]_‘
127
rEi
Jhl
ki
rlr
S
Tl g 2o

018}7}70.22§,1o€—§m+zo% O]a‘]-]. 2,707, 20
7} 73707 0.2 A4k weh fol@ Aol

2 P

mﬂm



X712

o

M| A0f oot =l E AEjet &

29!

ogt

Table 1. General Characteristics and Long Term Care Status of Subjects (N=445)
Characteristics Categories n (%) M=£SD
Age (year) 65~74 134 (30.1) 79.1£7.5

75~84 196 (44.0)
>85 115 (25.8)
Gender Male 163 (36.6)
Female 282 (63.4)
Marital status Unmarried 204 (45.8)
Married 241 (54.2)
Member of Family living together Yes 404 (90.8)
None 41 (9.2)
Education Uneducated 175 (39.3)
Elementary school 160 (36.0)
> Middle school 110 (24.7)
Disease | Quadriplesia 45 (10.1)
Hemiplesia 101 (22.7)
Cerebral aproplexy 159 (35.7)
Parkinson's disease 56 (12.0)
Dementia 177 (39.8)
Diabetes Mellitus 98 (22.0)
Hypertension 210 (47.2)
Heart disease 66 (14.8)
Others 109 (24.5)
Type of medical insurance Health insurance 339 (76.2)
Beneficiary group of low economical class 21 (4.7)
First class medical aid 63 (14.2)
Second class medical aid 22 (4.9)
Type of approval class in long term care service Class I 57 (12.8)
Class II 107 (24.0)
Class III 281 (63.1)
Duration of long term care service <1 year 161 (36.2) 22.0%24.72
1~2 years 190 (42.7) (months)
2~3 years 61 (13.7)
>3 years 33 (7.4)
Type of long term care service Admission in facility 22 (5.0)
Home visit service 395 (88.8)
Others (rental of rehabilitation instrument) 66 (14.8)

TDouble checked,

(F=3.18, p=.042), I’FGFA7}t 52 2191 A5 e PRI A A QAR Al AR, gl &8 AR

WEEE 70218, FREA AFET205HOZ FRE  ATINE SPESE A8t gld Wedaye

A1 A vEE A7) =9kt o3 I FEH S AAIsTh. ©AA w e R ol A

=g AW o] Slahe] APz p<.05, A
4. NEOEE =3 20l 27& p<. 152 ARek e, 1 A AT, Aee
2A7H] AUVZES 2T 5 2l aslow ek

AEEre JFS v 290S dolry] 95ty TH(Table 5)
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Table 2. Description of Counseling Methods, Frequency and

Time (N=445)
Variables Categories n(%) or MESD
The last date 1 month ago 204 (45.8)
of 2 months ago 160 (36.0)

counseling 3 months ago 46 (10.3)

6 months ago 15 (3.4)

> 6 months ago 11 (2.5)

Can not remember, etc 9 (2.0)
Methods of Telephone 198 (44.5)
counseling ~ Home visiting 222 (49.9)

In facility 17 (3.8)

Mail 3(0.7)

In NHIC" | etc 5(1.1)
Frequency of  Once per 1 month 102 (22.9)
counseling  Once per 2 months 248 (55.7)
Once per 3 months 45 (10.1)

Once per 6 months 30 (6.7)

Once per 1 year 20 (4.5)
Time of 19.0+13.2
counseling <5 50 (11.2)
(minutes) 5-10 139 (31.2)
10-20 132 (29.7)
20-30 93 (20.9)

> 30 31 (7.0)
Counselee Beneficiary 93 (20.9)
Care giver 313 (70.3)

Other family 18 (4.0)

Service agency faculty, etc 21 (4.8)

T National Health Insurance Corporation,

= 9

EAT= A8 s adHado s HE A
I A7) QA H] 2ol gk o] A E ghelakar o
AT =7 NSRS 24V flete] AAlE T
- 2uete] A7) Q A w2008 HE Al&Fake] 2 67
ol Aytort of# Aw= 27]0]7] wlel| QA H] =2
el tigk A7t oA nEs A olvh, A7) A A
T FEAREC] YRR =B E o] tigh /A
ol w9 dast, F7] 8w vigh FEsk Q]
S} AEHE FoaN ATt IAH o= AT s A
o2 A7ZtEnt, upeba] 2 A7) ARE vE o g BV)a
oFrqu) 2ol th3k gk Aefoll thahe] =)k} gt

B Ao A= Hat o] 79. 14101 o1 75~84
Ao F7] w=110] 44%= 7 BkE], olE HE A

(Lee et al., 2010)9l| 4 R ¥ A7] @ kol =}e] Ha o5
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Table 3. Contents of Counseling for Subjects (N=445)
Contents ' n (%)
Counseling for long term care approval sheet 414 (93.0)
Counseling for standard long term care service 397 (89.2)

planning
General education of long term care system 397 (89.2)
Guide for facilities which can be used 385 (86.5)
Guide for services which can be used 416 (93.5)
How to contract with facilities 371 (83.4)
Counseling about personnel of geriatric care 286 (64.3)
helpers
How to pay for long term care service fee 202 (45.4)
How to change the facilities 250 (56.2)
Counseling for elderly's life environment 222 (49.9)
Counseling for prevention of disease 296 (66.5)
aggravation
Counseling for healthy life style 249 (56.0)

" Double checked.

0] 77.02A], F71:=Q1¢] vl o] 39.7%= 7P 2 HES

Viehd 23t A0 UERdeh el B Qo)

712 u 2 FEAES oz AR Kim¥ Bin
(2010)2] AT 804] o] Fe] AR Zo0] 48 4% 7}
=5 HES UEd a2l & B, ol A5
A o] QIR Hlgo] 30%E wi¢- &7 wfi
\S=223=

A FEARE A7 63.4%E AABFEH o= W=
ZAHLee et al., 2010) ol 4] 62.51%, Kim3} Bin (2010)¢] ¢
TollA ojzte] vgo] 65.8%F Eel A} FAlEIT &
A vlge B AFtolA 9. 202 YERtEE A 2A
(Lee et al,, 2010) 941 11.09%, Kim¥} Bin (2010)2] 917+
M= 23.9%= UERsT o] A met A7 ags
HARe 571 %?ﬂ ol ttEt= AL & AL, =191

ol Aoz

Hlgo] e BE Ade 478 FEA FolH Sk
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Table 4. Difference of Score in Counseling Satisfaction according to Variables (N=445)
: . Satisfactions of Counseling
Variables Categories (M%SD) tor F P
Age (year) 65~74 73.02+9.42 2.00 136
75~84 71.441+10,01
>85 70.49%+10.29
Gender Male 71.24%+9 .40 0.69 1491
Female 71.93%£10.25
Marital status Unmarried 71.67£10.39 0.00 1996
Married 71.67%9.56
Member of Yes 72.59%8.20 0.61 544
family living together None 71.58£10.10
Education Uneducated 72.40£9.48 1.60 .202
Elementary school 70.531+10.32
> Middle school 72.231+10.00
Type of medical insurance Health insurance 72.061+9.80 1.08 .340
First class medical aid 70.43+10.23
Beneficiary group of 70.28+£10.58
low economical class
Type of approval class in Class I 73.43£11.10 0.91 .401
long term care service Class IT 71.49£10.67
Class III 71.40%9.40
Duration of <1 71.811+9.43 0.13 .881
long term care service (year) =2 71.81£10.51
>2 71.24+9.98
Type of Admission in facility 74.27+11.27 1.26 207
long term care service Home visit service 71.53%£9.85
Serious actual health problem t None 69.53+8.78 2.02 .110
1 Health problem 73.40%£9.25
2~3 Health problem 71.79£9.50
>4 Health problem 71.22%+11.20
Methode of counseling Telephone 70.84%£10.17 1,52 128
Home visit 72.33£9.72
Frequency of counseling < Once per month 73.231+8.42 12.19 <.001
Once per two months 72.67£8.95
>Once per three months 67.00+12,62
Time of counseling (minute) <10 70.22£11.20 3.18 .042
10~20 72.70£9.04
>20 73.70£8.60
Counselee ' Beneficiary 70.21%£10.99 4.62 .029
Care giver 72.05%9.63
Subcategory of counseling Environment of counseling 16.62+2.63 (Item average 4.14+0.65)
Attitude of counselor 25.91%3.62 (Item average 4.327%0.59)
Contents of counseling 29.15%£9.94 (Item average 4.16%0.66)
Total score 71.671+9.94 (Item average 4.21%0.59)

TBleeding, high fever, dehydration, edema, dyspnea, fracture, skin infection (include serious blister, serious burn), severe pain, infection, severe

depression, alcoholism;

¥ Counselee does not include other family and service agency.
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Table 5. Significant Predictors of Counseling Satisfaction (N=445)
Variables Cum, R R’ B F P
Frequency of counseling .039 .039 -2.854 15.61 <.001
Time of counseling .052 .012 1.452 6.23 .013
Age .059 .008 -0.122 3.77 .053
Counselee .067 .008 2,169 3.34 .069

Frequency of counseling (1=once per month, once per two months, once per more three months), Time of counseling (1=20 minutes, 2=20~30
minutes, 3=over 30 minutes), Age (year), Counselee (1=beneficiary, 2=care giver).
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