ORIGINAL ARTICLE

J Korean Acad Community Health Nurs (X| 9 At2| 2t 53] X])

ISSN 1225-9594 (Print) / ISSN 2288-4203 (Online)
Vol. 29 No. 4, 450-466, December 2018
https://doi.org/10.12799/jkachn.2018.29.4.450

L ZtS AL}

S rhEA0| 2atn ol

253

¢i4tofl Chet

2z Edvsta kst 87 Y ATL Rag?

4
o
J

tH
k)
-
by
r:s

A Literature Review of the Studies on Cultural Competency of
Nurses and Nursing Students in Korea
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Purpose: The purpose of this study is to identify trends in research on cultural competency of nursing students and
nurses in Korea and to provide suggestions for future studies. Methods: A literature search was conducted with 432
papers published between 1985 and 2016 from five electronic databases and other sources using such key words
as ‘cultural competency’, ‘cultural nursing’, ‘multi-cultural competency’, ‘nursing students’, ‘nurses’, etc. Results:
The research design of 86 nursing researches on the cultural competence of nurses and nursing students analyzed
in this study was 90.7% in quantitative research, 9.3% in qualitative research, and 2.3% in mixed research. Cultural
competence was the most measured concept. A total of 41 papers (47.7%) out of 86 papers were used to measure
cultural competence. Ten different tools were used various instruments of cultural competency were used in 41
papers. In 11 experimental studies, new methods such as role playing, case study, four stage 3D puzzle model, news-
paper reading, and writing reflection note were used other than traditional method of lecture. Conclusion: The overall
findings of this study suggest that future research should include more well-designed experimental studies, qual-
itative studies and repeated studies to confirm the effects of findings from previous studies. Development of effective
and highly diverse teaching methods is recommended to increase cultural competency. Supporting systems and
funding are required to help activate research of nurses.
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Figure 1. Flow diagram for the reviewed studies.
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oA 1074 &) ThFet =7 ARSE AT 2% o] =l &
SH o2 AN B S/ T Park [24]0] 2344 A =
91 CCHS (Caffrey Cultural Competence in Healthcare

Scale)2} CCA (Cultural Competence Assessment)S 74

2. ¢ H HA%H 4257 54 A =7} 20800l A ARE Sl Za gt
A AT Q7 9, 754} A 7 1109l ke bl
AT £ 5T oo FEHOR AGHYY BT 2314 ko] FUgho] 200402 HEA 2508 5k £
o FAl= 34 9%, a4, A1 med T E3H ol A =3k Thp=.009).
ST 28 o} o] ERol FEHOR AGH ATETY A B F 168 (18.6%) ERANA S 277 g E GO
WA, Wi, AT, FES0HY HE, ATETZ S v 28 o] RN FEHOE ASE BT folgich
Aot A 1A do| A SUET HYE A8 tH(Table 2). Jeon [25]¢] T 21 #A| WES-R|4=(Interpersonal Reactions Index,
3 A2 A 86% =2 FolM F41UMA77%) =% IRDE MR 30EF 54 A= =471 108 Aol A ARSH
Table 1. Characteristics of Reviewed Studies (N=86)
2009~2010 2011~2012 2013~2014 2015~2016  Total
Characteristics ~ Categories (n=3) (n=9) (n=34) (n=39) (n=86) * (;; F
n (%) n (%) n (%) n (%) n (%)
Manuscript Doctoral dissertation 0(0.0) 0(0.0) 2 (50.0) 2(50.0)  4(100.0) 4.55
type Master's thesis 1(6.3) 2(12.5) 3(18.8) 10(62.5) 16 (100.0) (.603)
Academic journal 2(3.0) 8(121) 29(43.9) 27 (40.9) 66 (100.0)
Research Quantitative Experimental design 0 (0.0) 0(0.0) 5 (45.5) 6(54.5) 11(100.0) 10.13
design research Non-experimental design (977)
Survey 3(5.5) 9(l64) 22(40.0) 21(38.2) 55(100.0)
Methodological research 0 (0.0) 0 (0.0) 1(25.0) 3(75.0)  4(100.0)
Literature review 0 (0.0) 0 (0.0) 2 (66.7) 1(33.3)  3(100.0)
Q-methodology 0 (0.0) 0 (0.0) 1(2.9) 1(100.0)  2(100.0)
Concept analysis 0 (0.0) 0(0.0) 0 (0.0) 1(100.0) 1 (100.0)

Qualitative research 0 (0.0) 1(12.5) 2 (25.0) 5(62.5)  8(100.0)

Mixed research 0 (0.0) 0(0.0) 1 (50.0) 1(50.0)  2(100.0)

Data collection  Questionnaire 3 (44) 9(13.2) 27(39.7) 29(42.6) 68 (100.0)
method ' Interview 0(0.0) 1(7.1) 6 (42.9) 7(50.0) 14 (100.0)

Literature 0 (0.0 (0.0) 5 (50.0) 5(50.0) 10 (100.0)

Discussion 0 (0.0) (0.0 0(0.0) 2(100.0)  2(100.0)

Observation 0 (0.0) (0.0 1 (100.0) 0(0.0) 1 (100.0)

Ethical Institutional review board (IRB) 0 (0.0) 4 (8.3) 13 (27.1) 31 (64.6) 48 (100.0) 20.68
consideration ~ Verbal or written consent 3(9.1) 6(182) 18 (54.5) 6(18.2) 33(100.0) (.002)

Not reported 0 (0.0) 0 (0.0) 3 (60.0) 2(40.0)  5(100.0)

Research fund  Inside grant 1(4.3) 3(120) 13 (52.0) 8(32.0) 25(100.0) 5.84
supporting Out grant 0(0.0) 0(0.0) 1(16.7) 5(83.3)  6(100.0) (.441)

No 2(3.6) 7(127) 20(364) 26(47.3) 55(100.0)

Participants Participants Nursing students 1 (2.2) 3 (6.7) 19(42.2) 22 (489) 45(100.0) 4.55
Nurses 2 (5.4) 7(189) 13(35.1) 15(40.5) 37(100.0) (.602)
Literatures 0 (0.0) 0 (0.0) 2 (50.0) 2(50.0) 4 (100.0)

Criteria for selecting  Yes 0 (0.0) 5(9.3) 20(37.0) 29(53.7) 54 (100.0) 8.23
the number of No 3(94) 5(15.6) 14 (43.8) 10(31.3) 32(100.0) (.042)
participants

T Multiple choice.
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A7 B2 5 128(14.0%) 2] =8 A 67l 7Y =
b argEglon, 28 ol RN FEH 02 ALE T
£3} 7] &5 (Transcultural Self Efficacy, TCSE) =}
LAl 2] Aol e Kim [26]0] H R 8323 10
A= 373} 2}7] &5 7 (Transcultural Self Efficacy, TCSE)
E37H4E oA AL E =Y 7l o] A&k | 5%
7 F4ghol 5.6 0 2 ZhsAbRTE Bgroy BAH oz &
oJ3tA) ekt

2314 WAL £ 9 (10.5%) 9] =Tl A 27 E77} AL
£El=1|, Choi [27]7F 7)ekst 3528 53 A® =171 7H
oM ARE R oH, hZAe] 294 R FFghol E

3
1. O

3. MEel7
201395 E ZEsT HBALES Ao 2 Bata o
ol gt AW AT A=t gl on, & 118 9] A7 A7}

o]golth. ATAAL 9H(BLE%)o] HIESAYZZAT
7| (Nonequivalent Control Group Pretest-Posttest Design,
NCGPPD)% 2, T FAMAARE A A| (One-group Pretest-
Posttest Design, OPPD)7} 2% (18.2%)0] itk A g A 12 &
FHAAE 7H(63.6%)2 7HS oS, 4 (36.4%)2 7HS A}
£ ez st Zadistlls tide = o A7 o Bt
th P35 A ol ARSE AIZES Bt 20.754]7 0]l oM, kS
St o2 3 Sl Bt 22417H(12.703), H3ARE

SPHET oy FAH SR [o5HA] YgktH(Table 2). o= o FAl= Hat 19.547H7.503)) &2 tedishl&
Table 2. Assessment Instruments of Reviewed Studies (N=86)
Participants Median and range by
pan item in instrument
Korean e, -
Instrument Authors (year) translator  Total Nursing o Nursing N
(year) students Scale  students median Z
. . . median ®)
n (%) n(%)  n(%) (ange)  \o0ee)
Cultural competence Caffrey etal. (2005) Park (2011) 20 (100.0) 9 (45.0) 11 (55.0) 42/5 2.90 2.50 2.87
Schim et al. (2003) (2.50~3.20) (2.20~3.00) (.009)
Han & Chung 7(100.0)  7(1000) 0(0.0) 27/5 330 0
(2015) (3.10~3.30)
Chae (2013) 5(100.0) 2(40.0) 3(60.0) 33/7 5.05 4.90 148
(5.00~5.10) (4.60~4.90) (.212)
Choi et al. (2016) 2(100.0) 1(50.0) 1(50.0) 18/5 3.60 3.30
Cuevas (2002) Min& Lee  2(100.0) 1(50.0) 1(50.0) 12/5 3.70 3.30
(2009)
Sub total 36 (100.0) 20 (55.6) 16 (44.4)
Empathy Davis (1980) Jeon (2002) 10 (100.0) 9(90.0) 1(10.0) 30/5 3.60 3.50 -0.71
(3.10~3.80) (492)
Davis (1983) Park (2004) 3(100.0) 3(100.0) 0(0.0) 28/5 3.60 0
(3.50~4.00)
Subtotal 13 (100.0) 12(923) 1(7.7)
Self TCSE Jeffrey (2010) Kim (2013) 4(100.0) 2(50.0) 2(50.0) 83/10 5.62 5.22 0.38
efficacy (5.04~6.20) (4.54~5.90) (.724)
General Bandura (1997) Ko (2004) 2(100.0)  2(100.0) 0(0.0) 15/4 2.89 0
self efficacy (2.85~2.92)
Sub total 6(100.0) 4 (66.7) 2(33.3)
Cultural sensitivity Chen & Statosta Choi (2008) 7 (100.0) 4(57.1) 3(429) 35/5 292 3.39 0.00
(2000) (2.41~3.56) (2.38~3.47) (1.000)
Kim (2008) 2(100.0) 2(100.0) 0(0.0) 24/5 3.22 0
(3.05~3.39)
Subtotal  9(100.0) 6(667) 3(33.3)

TCSE=transcultural self efficacy.
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