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A Review of the Korean Nursing Research Literature with Focus on
Quantitative Measurement of Caring
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Purpose: The purpose of this study is to review the quantitative research literature on measuring caring in order to
identify overall trends in measuring caring. Methods: Fifty three papers were selected from four databases including
RISS4U, DBpia, KISS, and Korea Med. Results: The number of measuring caring papers has increased since 2000.
Approximately 60 % of the total papers were descriptive and correlative design researches with convenience
sampling. Jean Waston’s theory was the most popular conceptual framework, but much of the research tended to
be conducted without any conceptual framework. In that kind of research, ‘caring’ terms were used without definition.
The most frequently used term for the concept of caring was nurses’ caring behaviors. Also, ‘nurses’ was one of
the most popular subjects. Thirty six measuring caring instruments were used. Twenty were developed in foreign
countries and translated into Korean. The others were developed originally in Korean. Interpersonal Caring
Technique - Communication Skills Scale, based on the interpersonal process model, was the most frequently used
tool. Among the translated instruments, Coates’ Caring Efficacy Scale was the most popular. Some instruments were
used without validation. Conclusion: These results provide basic data on measuring caring and indicate directions
for further research. In particular, validation studies of measuring caring instruments are needed.
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Table 1. Characteristics of Relevant Studies (N=53)
. Categories
Variables n (%)
MD JKAN NRF Non-NRF
Publication 1989 1 - - - 1 (1.9)
year 1990~1999 2’ 1 3 1 7 (13.2)
2000~2004 1 - 1)t 1 3 (5.7)
2005~2009 51t 1 3 - 9 (17.0)
2010~2014 72" 1 6" - 14 (26.4)
2015~2016 7" 3 9 - 19 (35.8)
n (%) 23 (43.4) 6 (11.3) 22 (41.5) 2 (3.8) 53 (100.0)
Design Cross-sectional descriptive/correlation 32 (60.3)
Tool development 3 (5.7)
Tool validation 3 (5.7)
Model construction/path analysis 7 (13.2)
Program development/experimental intervention 8 (15.1)
Sample Nurses 20 (37.8)
Nurses only 16 (30.2)
Nurses & nursing students 1 (1.9)
Nurses & patients 3 (5.7)
Nursing students 6 (1.3)
Family caregivers (or mothers) 18 (34.0)
Patients/ home health care clients 5 (9.6)
Staff in long-term facilities (formal caregivers) 4 (75)
Theoretical Waston's human caring theory 19 (35.8)
background Kim's interpersonal caring theory 5 (94)
Lawton's appraisal of the care giving process 3 (5.7)
Stress-appraisal-coping theory 3 (5.7)
Morse et al.'s concepts of caring, caring attribute 2 (3.8)
Pallett's conceptual framework for family caregiver burden 2 (3.8)
Others: Bevis's caring process (stage), Mayeroff's on caring, Smith's caring effectiveness 19 (35.8)
model or literature review
Concept of Caring, caring behaviors
caring Nurses' care; caring; caring behaviors; person -centered care; peer group caring behavior 16 (29.1)
Family members' caregiving; caring behavior; caring performance 8 (14.5)
Staffs' caring behavior; person-centered care 2 (3.6)
Caregiving experience; caregiving (caregiver) appraisal; caregiver reaction assessment 9 (16.4)
Caring process/ interpersonal caring behavior 6 (10.9)
Caring ability/ competency; caring self-efficacy 7 (12.7)
Caring attitudes; attitudes for care; attitude toward the care 4 (7.3)
Care attributes 2 (3.6)
Care satisfaction 1 (1.8)

! ()=No. of program development or experimental intervention studies; MD=master's thesis or doctoral dissertation; JKAN=journal of Korean
academy of nursing; NRF=journal registered with the national research foundation of Korea (NRF); Non-NRF=Journal non-registrated with

the NRF.
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Table 2. Measurement Tools of Caring of Relevant Studies (N=53)
Tools Study
ID n Total n
TD: Korean Tool of caring to evaluate quality of nursing care [TCEQ] Al 3 6
tools (r1=3)Jr Intra-operative caring behaviors [CBM] A2
Tool for measuring the care satisfaction of home health nursing [TCS] A3
VD: not Caregiver reaction assessment [CRA-K] Bl 3
Korean Person-centered care assessment tool [P-CAT] B2
tools(n=3) T Peer group caring interaction scale [PGCIS] B3
Non-TD/VD: Developed for using in their studies by authors C1~Co* 67 24
E?:le;)l}» tools Interpersonal caring technique-communication skills [ICTC] C7~C11 5
Tool of caring to evaluate quality of nursing care [TCEQ] C12~C15 4
Attitudes for elderly care [AEC] C16~C18 3
Tool to measure maternal behavior for health promotion for preschool C19~C21 3
children with disabilities [MBCD]
Caring behaviors of caregivers of patients with stroke [CBPS] C22,C23 2
Intra-operative caring behaviors [CBM] C24 1
Geriatric care helper's care fulfillment C25 1
Non-TD/VD:  Coates's caring efficacy scale [CES] C26~C28 3 23
not Korean  Korean revised caregiving appraisal scale [K-RCAS] C29~C31 3
tools (n=17) " Arthur's caring attributes, professional self-concept. and technological C32,C33 2
influences scale [CAPSTI]
Wolf's caring behaviors inventory for elders [CBI] C34,C35 2
Nkongho's caring ability inventory [CAI] C36 1
Parenting competency of the parenting sense of competence scale [PC-PSOC] ce' 1
Nelson & Waston's caring factor survey [CFS] C37 1
Cronin & Harrison's caring behaviors assessment tool [CBA] C38 1
PGCIS & organizational climate of caring questionnaire [OCCQ)] C39 1
Person-centered care assessment tool [P-CAT] C40 1
Orbell's care work satisfaction scale [SAT] and strain scale [STR] ca1, ca2t 2t
Steffen et al.' caregiving self-efficacy [CSE] C42 1
Szmukler et al.' experience of caregiving inventory [ECI] C43 1
Otero et al.' professionals' shared competences in multidisciplinary dementia C44 1
care [PSCMDC]
Shyu's caregiving resources of family caregiving factors inventory [CR-FCFI] C45
Caregiving experiences C46° 1
- Positive=Nolan et al.'carers assessment of satisfaction index [CASI]
- Negative experience=Korean version of Zarit burden interview [ZBI-K]
Caregiving experience ca7® 1

- Positive=Patients' contribution to the family [PC], You and your child [YY]
- Negative=Burden assessment scale [BAS], Care scale [CS], Kang's burden
scale [KBS]

TD=tool development study; VD=validation study; "No. of tools (total tools used in relevant studies=36); *Multiple responses; 5C46 or C47
used 2 or 5 tools for measuring caregiving experiences but it analyzed that one tool was used.
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of gt g8 2] stgith(Table 3).

S/ e AT B B S B & o] 85
T TR L 1374585 0] 0], 15 37| ATto] T
25 AH2] g A 2 ANSAT AL B SYETE
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o/ EHF3 AT 5 68 T ASE A7 5H Y AFEoM =
M ZALE SHICH EE 6T B B AT S, T4
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S BARS St 60 475 BE AlEE $aoz
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Cronbach’s o g3} 87 Guttmman®] JHEAI 2| A 425 A
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