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Purpose: This study was performed to identify job competencies and needs for job education perceived by new
community health practitioners. Methods: This study used a qualitative research design. Eight new community
health practitioners participated in this study. Data were collected through in-depth interviews and analyzed using
content analysis. Results: Five job competencies were identified in this study, including primary care, public health
management, interpersonal relationship, teaching and counseling, and leadership. The contents of job education
that they needed were management of major symptoms and chronic diseases, understanding and prescription
of medications, emergency responses and care, management of endemic diseases, planning and management
of public health programs, writing official documentsand computer works, and leadership training. The learning
methods they preferred were connecting theory and practice, situation- or case-based learning, skill- or prac-
tice-based learning, and increased opportunities of clinical practice. Conclusion: The findings of this study pro-
vided the direction of job education for new community health practitioners. Job education for new community
health practitioners needs to consider the job competencies and educational needs identified in this study.
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Table 1. Competencies Perceived by New Community Health
Practitioners

Job competency Sub-competency

- Diagnosis of health problems
- Prescription of medications

- Emergency care

- Visiting care

Primary care

Public health - Planning of public health programs

management - Administrative affairs

- Connecting resources

Interpersonal - Harmony with local residents

relationship - Communication with local residents
Teaching and - Health education

counseling - Counseling of local residents
Leadership - Exertion of initiative

- Coordinating role
- Self-development
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Table 2. Educational Needs Perceived by New Community
Health Practitioners

Categories Sub-competency

Contents of
education

- Management of major symptoms and
chronic diseases

- Understanding and prescription of
medications

- Emergency responses and care

- Management of endemic diseases

- Planning and management of public
health programs

- Writing an official document and
computer work

- Leadership training

- Connecting theory and practice

- Situation- or case-based learning

- Skill- or practice-based learning

- Increased opportunities of clinical practice

Learning
methods
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