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Objectives : The purpose of this study was to investigate client satisfaction with mental health services across sociodemographi-
cal and service utilization characteristics and to identify the predictors for quality of life for schizophrenic patients who registered

One hundred five schizophrenic patients who had received intensive or continuing care completed questionnaires,
which included Consumer Satisfaction Scale and the Korean version of World Health Organization Quality of Life Assessment
Instrument-Brief (WHOQOL-BREF). Subject’s sociodemographic and service utilization characteristics were compared using t-
test or one-way analysis of variance. To examine the influence of these variables on quality of life, stepwise multiple regression was

Results : Consumer satisfaction scores differed significantly depending on the length of contact with a current mental health staff.
In a stepwise multiple regression model, service relevance and occupation together explained 20.5% of variance in quality of life.
Conclusion : The results suggest that continuity in contact with a current mental health staff was important in consumer satisfac-
tion. Service relevance and occupation had an impact on quality of life. (Korean J Schizophr Res 2014;17:27-35)

Key Words : Schizophrenia - Consumer satisfaction - Quality of life.
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Table 1. Subjects’ sociodemographic data

Characteristics N %

Sex

Male 67 63.8

Female 38 36.2
Age (years)

<30 18 17.1

30—-39 26 24.8

40—-49 24 22.9

50—59 27 25.7

>60 10 9.5
Education

Below middle school 31 29.5

High school 48 45.7

College 26 24.8
Monthly income (10,000 won)

Less 100 78 74.3

Above 100 27 25.7
Occupation

Yes 21 20.0

No 84 80.0
Duration of lliness (years)

<1 6 5.7

1-5 8 7.6

6—10 21 20.0

11-20 30 28.6

21-30 27 25.7

>30 13 12.4
GAF score

<40 3 29

41-60 74 70.5

>61 28 26.7

AAEANE 52 7)710] 114 o|Ato] 37H(35.2%) 0.2 7}
%otk &4 At RS vt 717k 6~12714Y met
o] 3798(35.29%) 2.2 13~367[1€o] 258(23.8%), 37714 °]A¢
o] 227(21.0%), 671 mlTko] 21%(20.0%) =I3itt AlH]2
Al Bl /W MskaE L Estar, WHE/ WA 9 ]
3|7} 507 (47.6%) 2. 2 Ib=G) om Akl Rke] HEslae
a-2-0] 33H(31.4%), ¥ 23]7} 288(26.7%) . & 7V wo| ik
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o]laL, el 8- AR 2 T o §l8o] 779(73.3%)
© 2 dickegiet tiARke] GAEAME Aus A4S & 2
of e},

[ Xtol AHIXt PHEL S 40| HOo| WA
AR} ST S| Hk2 60.13(SD=8.26)2 LEFHL,
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Table 2. Subjects’ service utilization data

N %

Length of enroliment (years)

<1 14 13.3

1-5 35 33.3

6—10 19 18.1

>11 37 35.2
Length of contact with a current mental

health staff (months)

<6 21 20.0

6—12 37 35.2

13-36 25 23.8

>37 22 21.0
Number of visits each month

<1 3 2.9

1 50 47.6

2 37 35.2

>3 15 14.3
Number of telephone contacts each month

0 33 31.4

1 27 25.7

2 28 26.7

>3 17 16.2
Day and vocational rehabilitation program

Yes 45 42.9

No 60 57.1
Needs-based intervention program

Yes 28 26.7

No 77 73.3

Table 3. Subjects’ consumer satisfaction and quality of life scores
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Scale Range Mean=+SD
Consumer satisfaction
Program 16—32 2419+ 3.61
Therapist 5-20 15.21+ 2.49
Service relevance 14-28 20.73+ 3.13
Total 40-80 60.13+ 8.26
Quality of life
Overall quality of life and general health 2-10 6.80+ 1.80
Physical health domain 11-31 22.46+ 4.54
Psychological domain 6—30 1891+ 4.94
Social relationships domain 3-15 9.02+ 2.56
Environmental domain 13-40 25.12+ 5.65
Total 43-118 82.18+£16.24
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Table 6. Correlations of consumer satisfaction scale scores with quality of life scale

Consumer satisfaction scale

Program Therapist Service relevance Total
Quality of life 0.398*** 0.381*** 0.401%** 0.447%**
* 1 p<0.001

Table 7. Stepwise multiple regression of quality of life

Step, variables B B t R? R’change F o)
1. Service relevance 2.099 0.401 4.426%* 0.161 0.161 19.589 <0.001
2. Occupation 8.516 0.211 2.371* 0.205 0.044 13.050 <0.001
# 1 p<0.05, #x* 1 p<0.001
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