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Experience in Employment and Job Retention of Persons with
Mental Disabilities Working at Subsidiary-type Standard
Workplaces for the Disabled

Hee Jung Kim', So Hyun Woo®

1Depar‘tment of Nursing, Gachon University, Incheon, Korea
2Yong-ln Mental Hospital, Yongin, Korea

Background: The purpose of this study was to explore the employment experiences of mentally disabled em-
ployees working in the subsidiary company for the disabled.

Methods: Ten people who employed in the subsidiary company for the disabled interviewed with 12 months.
The study had a qualitative descriptive design and qualitative content analysis was used.

Results: Employment experiences of mentally disabled employees was emerged into three domains (support,
effort, expectation and demand), six categories (relational support, supportive work environment, system support,
self-management efforts, improving the quality of employment, improving awareness) and 12 subcategories.
Conclusions: In conclusion, for stable employment of the mentally disabled peoples, efforts are required at the
individual, company, and government level. A flexible and careful work environment for the mentally disabled
peoples and support systems such as counseling and case management are needed to be considered. Job as-
signments that meet the individual skills and needs of persons with mental disabilities should be considered,
and it is necessary to develop an integrated supported employment program that supports individual skills train-
ing after employment. Above all, a government effort is needed to eliminate social prejudice against mental ill-
ness, and also an effort to improve employers' awareness are needed.
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Table 1. General characteristics of participants (n=10)
Participant® Sex Age,y Education Assigned job Length of current employment, m
P1 Male 41 Baechelor's degree Convenience Store Employee 6
P2 Female 43 Baechelor's degree Kitchen helper 36
P3 Male 58 Baechelor's degree Peer suuporter 48
P4 Female 29 Baechelor's degree Peer suuporter 72
P5 Female 48 High schoold graduate Office cleaner 72
P6 Female 42 High schoold graduate Peer suuporter 60
P7 Male 46 Baechelor's degree Office cleaner 24
P8 Male 36 High schoold graduate Office cleaner 48
P9 Female 62 Baechelor's degree Office cleaner 96
P10 Male 50 High schoold graduate Office cleaner 10

“All participants were diagnosed as Schizophrenia.
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Table 2. Category and subcategories of experience in employment and job retention of persons with mental disabilities working

at subsidiary-type standard workplaces for the disabled

Domain Category Subcategory
Support Relational support Mutual support among colleagues
Continued interest and encouragement from the medical staff in charge
Supportive work environment Workplace' understanding and consideration for mental disorder
System support Awareness of the Importance of pre-employment education programs
Continuing support for case management and counseling services
Adopting customized working hours for disabled people
Effort Self-management efforts Efforts for managing social functions

Efforts for strengthening one's will

Improving the quality of
employment

Expectation and
demand

Expanding full-time employment and various job opportunities

Need for support on initial adaptation to work

Enhancement on Rights protection and welfare requirements

Improving awareness

Dissolution of prejudices against mental disorders

Employer's non-discriminatory perception
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