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ABSTRACT

Objectives: This study examined the relationship between the personality traits and job
performance of Centers for Children’s Foodservice Management (CCFSM) staff on emotional
exhaustion and job satisfaction. In addition, the characteristics of the center organization were
examined to provide practical guidelines for the operation of the center. The aim was to
determine management implications with an important meaning in human resource management
to enhance the efficiency of the operation of Centers for Children’s Foodservice Management
(CCFSM).

Methods: Out of 207 centers, there were 1,057 employees at 173 centers who agreed to
participate in the study, the questionnaire was mailed on February 17, 2017 and collected by mail
on March 31, 2017. Finally, 81 centers (46.82%) participated in the survey and 493 questionnaires
were used.

Results: Neuroticism among the five personality factors had a positive (+) influence on
‘cynicism’ and ‘exhaustion’ among the three subordinate factors of emotional exhaustion, negative
(-) effects on the ‘job’ among the six subscales of job satisfaction. In addition, openness showed
a negative (-) effect on ‘loss of professional confidence’ of emotional exhaustion and positive (+)
relationship with the ‘job’ of job satisfaction. Agreeableness appeared to have a negative (-) effect
on all factors of emotional exhaustion and a positive (+) influence on all factors of job
satisfaction. As a result of analyzing the effects of job performance on emotional exhaustion and
job satisfaction, the planning and operations management team showed a positive (+) influence on
all factors of emotional exhaustion and negative (-) influence on all factors of job satisfaction. On
the other hand, the nutrition management team showed a negative (-) influence on all emotional
exhaustion factors and a positive (+) influence on the factors of job satisfaction. The hygiene
management team showed a positive (+) relationship with ‘Emotional exhaustion’ among the
subordinate factors of emotional exhaustion and a negative (-) influence on the ‘Educational
opportunity’ of job satisfaction.

Conclusions: The personality type and job performance of Centers for Children’s foodservice
management (ccfsm) staft significantly affected the emotional exhaustion and job satisfaction.
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Fig. 1. Conceptual model of research
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Table 1. Study of variables model fit index
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Absolute fitness index

Incremental fitness index

Division
df CMIN P value Yo RMSEA CFHl NFI U IFI
Oon1l
Evaluation standard <30 RvseAa 08 >08  >08 The closer itis
Good Good Good i
the more suitable
Effect of personality type 289 1,044.465 ook 3.614 0.073 0.860 0.819 0.830 0.862
Job performance 206 1,393.920 ook 6.767 0.108 0.833 0.811 0.795 0.834
Emotional exhaustion 87 611.991 ook 7.034 0.111 0.866 0.848 0.815 0.867
Job satisfaction 390 1.287.724 ok 3.302 0.068 0.890 0.851 0.869 0.891

1) CMIN : minimum chi-square, 2) P-value : P<0.001, 3) x%/df : chi-squared distribution/degree of freedom, 4) RMSEA : Root Mean
Square Erro of Approximation, 5) CFl : Comparative Fit Index, 6) NFI : Normed Fit Index, 7) TLI : Tucker-Lewis Index, 8) IFl : Incremental

Fit Index
ik 5<(0,001
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Table 2. AVE and conceptual reliability

Factor AVE CR
Neuroficism 0.612 0.886
Extraversion 0.322 0.809
Openness to experience 0.646 0.879
Agreeableness 0.589 0.851
Conscientiousness 0.511 0.807
Planning and operations 0.469 0.885
Hygiene 0.684 0.912
Nutrition 0.678 0.943
Emotional exhaustion 0.556 0.861
Cynicism 0.639 0.876
Loss of professional confidence 0.649 0.916
Job 0.54 0.902
Salary and benefits 0.533 0.836
Educational opportunity 0.701 0.823
Relationship with Superiors 0.62 0.917
Relationship with Peers 0.764 0.942
Working environment 0.382 0.641

1) AVE : Average Variance Extracted
2) CR : Construct reliability
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Table 3. If the personality type is an independent variable, Research Model Fit Index

Absolute fitness index

Incremental fitness index

Division
df CMIN Pk y/af RMR GFI AGFI RMSEA CFI NFI IFI
Evaluation _gp Mnmum =08 507 <01  >08 08 C?gsér e
standard ' value Good Good selecton Good Good I
the more suitable
Suggested model 2,300 6,376.430 odok 2.772 0.079 0705 0.681 0.060 0.784  0.700 0.785
Modified model 2,296 5,860.398 odok 2.552 0.073 0730 0.708 0.056 0.811 0.724 0.812

1) CMIN : minimum chi-square, 2) Pvalue : P<0.001, 3) y%df : chi-squared distribution/degree of freedom, 4) RMSEA : Root Mean
Square Erro of Approximation, 5) CFl : Comparative Fit Index, 6) NFI : Normed Fit Index, 7) TLI : Tucker-Lewis Index, 8) IFl : Incremental

Fit Index
*k% 0<(0,001
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Table 4. If the personality type is an independent variable, research model structural equation analysis results
Division Estimate SEE. CR P
Neuroficism - Emotional exhaustion 0.319 0.061 5212 FHE
- Cynicism 0.281 0.062 4.51 HHE
- Loss of professional confidence 0.101 0.041 2,449 0.014
- Job -0.218 0.05 —4.383 ook
— Salary and benefits -0.063 0.064 -0.985 0.325
— Educational opportunity -0.153 0.064 -2.397 0.017
- Relationship with superiors -0.185 0.057 -3.256 0.001
- Relationship with Peers -0.134 0.051 -2.599 0.009
- Working environment -0.142 0.05 -2.818 0.005
Extraversion - Emotional exhaustion 0.125 0.064 1.956 0.05
— Cynicism 0.049 0.065 0.756 0.45
— Loss of professional confidence -0.151 0.046 -3.286 0.001
i Job -0.002 0.052 -0.036 0.971
- Salary and benefits -0.19 0.071 -2.692 0.007
- Educational opportunity -0.002 0.069 -0.023 0.982
- Relationship with superiors -0.103 0.061 -1.687 0.092
— Relationship with peers 0.045 0.056 0.812 0.417
i Working environment -0.123 0.054 -2.263 0.024
Openness o i Emotional exnaustion 0.037 0.053 0.708 0.479
experience —  Cynicism -0.021 0.055 -0.378 0.706
- Loss of professional confidence -0.286 0.041 —-7.031 ok
- Job 0.162 0.045 3.642 ook
— Salary and benefits -0.079 0.058 -1.349 0.177
— Educational opportunity -0.04 0.058 -0.697 0.486
- Relationship with superiors 0.005 0.051 0.103 0.918
- Relationship with peers 0.029 0.047 0.623 0.533
- Working environment 0.01 0.044 0.236 0.813
Agreeableness - Emotional exhaustion -2.747 0.756 -3.634 ook
— Cynicism -3.46 0.938 -3.69 ok
— Loss of professional confidence -1.499 0.428 -3.504 ok
i Job 3.313 0.889 3.726 ok
- Salary and benefits 2316 0.659 3.517 wokk
- Educational opportunity 3.093 0.843 3.667 wokk
- Relationship with Superiors 2.92 0.796 3.67 i
— Relationship with Peers 1.951 0.55 3.545 okk
i Working environment 3.414 0.952 3.5686 ook
Conscientiousness i Emotional exnaustion -0.03 0.052 -0.588 0.556
- Cynicism -0.097 0.054 -1.816 0.069
- Loss of professional confidence -0.117 0.037 -3.142 0.002
- Job 0.031 0.043 0.717 0.473
— Salary and benefits -0.055 0.057 -0.958 0.338
— Educational opportunity 0.01 0.057 0.169 0.866
- Relationship with superiors -0.006 0.05 -0.13 0.896
- Relationship with peers -0.023 0.046 -0.501 0.616
- Working environment -0.035 0.043 -0.815 0.415

*+* p<0.001
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Table 5. If job performance is an independent variable, Research Model Fit Index

Divis Absolute fitness index Incremental fitness index
ivision
df CMIN Pvalue y%df RMR GFl AGFI RMSEA CFHl NFI IFI

Evaluation <30 minimum  >0.8 >0.7 <0.1 >08 >08 The él)gsal,r itis

standard ' value Good Good selection Good Good o

the more suitable

Suggested model 2,117  7,295.415 ok 3.446  0.271 0.658  0.632 0.071 0.748 0.680 0.750
Modified model 2,111 6,633.578 ook 3.142 0.352 0.698 0.674 0.066 0.780 0.709 0.781

1) CMIN : minimum chi-square, 2) Pvalue : P<0.001, 3) x%df : chi-squared distiibution/degree of freedom, 4) RMSEA : Root Mean
Square Erro of Approximation, 5) CFl : Comparative Fit Index, 6) NFI : Normed Fit Index, 7) TLI : Tucker-Lewis Index, 8) IFl : Incremental
Fit Index

ik 5<(0,001

Table 6. If job performance is an independent variable, research model structural equation analysis results

Division Estimate SE. CR. P
Planning and g Emotional exhaustion 1.498 0.172 8.709 K
operations - Cynicism 1.94 0.212 9.166 ek
rmanagement - Loss of professional confidence 1.101 0.13 8.498 ok
- Job -1.854 0.195 —9.486 ko
- Salary and benefits -1.137 0.149 -7.643 ok
- Educdational opportunity -1.626 0.181 -8.962 ok
— Relationship with superiors -1.647 0.182 -9.038 Hokok
— Relationship with peers -1.056 0.13 -8.095 Hokok
i Working environment -1.81 0.207 -8.727 Hkk
Hygiene - Emotional exhaustion 0.295 0.089 3.312 Hkk
management - Cynicism 0.028 0.086 0.323 0.747
— Loss of professional confidence 0.044 0.063 0.695 0.487
- Job -0.126 0.066 -1.901 0.057
- Salary and benefits -0.077 0.095 -0.808 0.419
- Educational opportunity -0.34 0.095 -3.597 ook
- Relationship with superiors 0.112 0.081 1.383 0.167
- Relationship with peers 0.003 0.076 0.042 0.967
- Working environment -0.083 0.07 -1.197 0.231
Nutrition i Emotional exhaustion -0.725 0.073 -9.927 ook
management - Cynicism -0.819 0.077 ~10.663 ok
— Loss of professional confidence -0.224 0.047 -4.792 ok
i Job 0.694 0.061 11.457 ok
— Salary and benefits 0.597 0.075 7.929 Hokok
— Educational opportunity 0.817 0.076 10.698 Hokok
- Relationship with superiors 0.738 0.071 10.469 HEE
- Relationship with peers 0.419 0.059 7.102 ol
- Working environment 0.879 0.079 11.127 HoHx
***: p<0.001
69} 2H(p<0.001). %#8@159 37 4
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