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Factors Affecting Caregivers’ Burnout Caring for a
Family Member in an Intensive Care Unit
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Purpose: The purpose of this study was to identify the factors which contribute to the burnout of a family member
providing care to a family member in the intensive care unit (ICU). Methods: Data about participants’ character-
istics, stress, burden, social support and burnout were collected from March 1 to September 15, 2016. Data were
collected through interviews and a self-report questionnaire. One hundred and twenty-three participants who were
the primary caregiver participated in the study. Results: The reported mean stress score was 2.13+0.78 and of
reported burden was 3.24+0.27. The mean score of social support was 3.17+0.59 and of burnout was 2.61+0.58.
There were significant differences in education level, financial burden, assistant, and health status in burnout of
the family caregivers. Burnout had significant correlations with stress (r=.76, p<.001), burden (r=.43, p<.001),
and social support (r=-.62, p<.001). The influencing factors on burnout were stress (3=0.63, p<.001), burden (8
=0.14, p=.010), and social support (3=-0.32, p<.001). These variables explained 71.8% of the total variance in
burnout. Conclusion: The results suggest that stress, burden, and social support should be considered in develop-
ing the nursing interventions to improve the burnout among family caregivers of the ICU patients.
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Table 1. General Characteristics of Family Caregivers (N=123)

Characteristics Categories n (%) or ME£SD
Age (year) <40 16 (13.0)
40~49 35 (28.5)
50~59 38 (30.9)
>60 34 (27.6)
51.85+12.12
Gender Male 53 (43.1)
Female 70 (56.9)
Religion Yes 61 (49.6)
No 62 (50.4)
Spouse Yes 112 (91.1)
No 11 (8.9)
Education level < High school 76 (61.8)
> College 47 (38.2)
Job status Employed 70 (56.9)
Unemployed 53 (43.1)
Economic status Good 4(3.3)
Fair 85 (69.1)
Poor 34 (27.6)
Types of caregivers Spouse 31 (25.2)
Offspring 83 (67.5)
Others 9(7.3)
Family support Yes 104 (84.6)
obligations No 19 (15.4)
Financial burden Own self 92 (74.8)
Parents 12 (9.8)
Offspring 12 (9.8)
Others 7(5.7)
Available assistant Present 90 (73.2)
None 33 (26.8)
Health status Good 55 (44.7)
Fair 52 (42.3)
Poor 16 (13.0)
Hours of <0.5 25 (20.4)
caregiving 0.5~1 26 (21.1)
>1 72 (58.5)
2.93+5.80
Hours of sleep <6 60 (48.8)
>6 63 (51.2)
5.60+1.21
Length of <1 53 (43.1)
caregiving (month) 1~6 28 (22.8)
>6 42 (34.1)
16.73+42.93

2133 0|9}, ekare) Ba-& 57 W] 34701917, 5}
Rl A] ATE o] 3568 0.8 Sgkom, FH ¥



Table 2. Scores for Stress, Burden, Social Support and Burnout (N=123)
Variables M=SD Min Max Range
Stress 2.13+0.78 1.00 4.40 1~5
Burden 3.24+0.27 2.55 4.00 1~5
Objective 3.561+0.54 1.73 4.55
Subjective 2.91+0.46 1.82 4.00
Social support 3.17+0.59 1.48 416 1~5
Emotional 3.2410.61 157 4.29
Evaluative 3.16%0.60 1.33 433
Informative 3.13+0.64 1.50 4.50
Material 3.13+0.64 1.50 433
Burnout 2.61+0.58 1.70 425 1~5
Physical 2.93+0.58 1.67 4.50
Emotional 1.90%+0.82 1.00 4.00
Psychological 3.04+0.57 1.57 4.86
2 2918010tk AFS A |29 B2 55 T 317 A, FIHH AX| 9 o2 w5 AHAA S BTk AEd

HoIT Rl GAH A2} 3248 02 AP Bk
omn, thgo 2 FrHA A A], J A 22 © EH A 2|R] o]
o 2708 57 Thof| 2,613 0] 3L R H ol A FA1A
2700 3048 2 2 7V Skem AR 21, BHH 21 &
o]QitH(Table 2).
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Table 3. Differences in Caregivers' Burnout based on General Characteristics (N=123)
Burnout
Characteristics Categories 5
M=£SD x“orFort p
Age (year) <40 2.62+0.51 0.02 .997
40~49 2.621+0.53
50~59 2.60£0.58
>60 2.6010.66
Gender Male 2.52+0.55 -1.58 116
Female 2.68+0.59
Religion Yes 2.58+0.56 -0.64 524
No 2.64£0.59
Spouse Yes 2.61£0.58 -0.14 .891
No 2.6310.57
Educational level < High school 2.72+0.61 3.04 .003
> College 2.43+0.47
Job status Employed 2.57£0.54 -0.85 400
Unemployed 2.66£0.62
Economic status Good 2.61+0.55 3.821 .051
Fair 2.5310.56
Poor 2.81+£0.58
Types of caregivers Spouse 2.77£0.69 0.72" .396
Offspring 2.55+0.53
Others 2.661+0.48
Family support obligation Yes 2.64£0.58 1.47 145
No 2.4310.53
Financial burden Own self* 2.6410.58 14537 .001
Parents” 2.10+0.27 a>b
Offspring” 2.88+0.57
Others” 2.64+0.53
Available assistant Yes 2.54+0.58 213 .035
No 2.7910.54
Health status Good®” 2.45+0.49 450 .013
Fair® 2.77+0.64 b>a
Poor” 2.64+0.48
Hours of caregiving <05 2.47+0.45 0.89 413
0.5~1 2.65+0.58
>1 2.6410.61
Hours of sleep <6 2.55+0.61 -1.08 .284
>6 2.6610.54
Length of caregiving (month) <1 2.55+0.50 0.95 391
1~6 2.73+£0.54
>6 2.60%+0.68
T Kruskal-Wallis test.
limit)7h B 0.1 0](058~0.84)0]m, JTASE WE080 A $] /HEEBAL] Ao JHL vIA L 291 AEY

0]3}0.19~0.76)2 SHHS 7+ A2 EYZ YL FHols}o]
TS R B9t Qlolch B8 mY 4
4, A A, SR 7MY = vt S8Rt
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Table 4. Correlations among Stress, Burden, Social Support and Burnout (N=123)
Variables 1 11 12 13 2 21 22 23 24 3 31 32 33
1. Stress 1

1-1. Burden 22% 1
1-2. Objective -35%% .64%* 1
1-3. Subjective 68 A44F - 40%* 1
2. Social support =38 -45%*  -17 -34% 1
2-1. Emotional -A2%F A7 -6 =38 97%* 1
2-2. Evaluative =32%% -43* -16 =33 96%*%  90** 1
2-3. Material -44% -39 -10 -35%  95%%  90* .89+ 1
2-4. Informative — -.24* -43* -24* _D3% Oz g7k g7 8O 1
3. Burnout 76° 437 -19* TA -62% o4 S5O -62%% - 51* 1
3-1. Physical T8 34 L28% 74F L 39% 43 37 -38% S30%F .84% 1
3-2. Emotional 68%F 0% 28 69%F W58 -60%F  -54% 61 -46™F 92% 67 1
3-3. Psychological ~.54**  .53** .99 S2%F - e2¥ -61% -61% 58 -57% 84% 60**  .63* 1

*p<.05, **p <.001.

Table 5. Factors Affecting Caregivers' Burnout (N=123)
Variables B SE B t [4
(Constant) 1.70 0.49 3.44 .001
Stress 0.47 0.04 .63 11.18 <.001
Burden 0.30 0.12 14 2.61 .010
Social support -0.31 0.06 -32 -5.03 <.001
Educational level (< high school=0) -0.04 0.06 -.03 -0.57 569
Available assistant (yes=0) -0.02 0.06 -.02 -0.38 707
Financial burden (own self=0) 0.05 0.07 .03 0.62 539
Health status (good=0) -0.07 0.04 -.08 -1.60 A12

R>=.734, Adjusted R*=.718, F=45.37, p<.001, Durbin-Watson=1.821
= 9 Z[20], 3=0) B4 1S EBA21], WYL 71 S22 5
SO NS YR ATE 2227 271 4
2 AT 7Y SEA dolRhs 7Rl & F0 o] F ¥ Tholls § AEBAZE kAL Barsto]
AAPE ff 7SS 270 njA= FFade st 2 AFE LS} AT SRR & &AL 7FE e &
of o5 71ES A VEFA LY 7| 2A RS AlFetaat o WRE AF 20|14 THEEEAF 20 A A A FFE
st FL by 2 Wge 2B 2N JErTh AEF 2 211
B ATl 234 A BXjo] AEEEA S a0l n]  Tie} So] AZEEAES TR ASTA YL ThH ek H 2o
At LS AEA L, He ASH AN etk BAL7H Bask 922 AT FRAH B 1%
S B9 AT A0 SN GPANE T EEAS MG AT Lee B EROR IR AY
B AHPLTE glold AFH M ol S G BT T AEYAR AAHE AL ohyn] FpAQ Hrto| uet
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