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Effect of Job Embeddedness and Job Satisfaction on Turnover Intention in Nurses

Son, So-Young' - Choi, Jeong Sil?

!Graduate School of Nursing, Gachon University, Incheon
2College of Nursing, Gachon University, Incheon, Korea

Purpose: The purpose of this study was to analyze the effects of job embeddedness and job satisfaction on turn-
over intention in nurses. Methods: The study design was a descriptive survey and questionnaires were collected
from May 1 to 31, 2014. Participants were 216 nurses. Data were analyzed using independent t-test, Scheffe test,
one-way ANOVA, Pearson correlation coefficient and hierarchical multiple regression with the SPSS/WIN 21.0
program. Results: Job embeddedness was positively correlated with job satisfaction and negative correlations
with turnover intention. Finally, job embeddedness and job satisfaction accounted for 33.1% of the variance in
turnover intention. Conclusion: Results indicate that job embeddedness and job satisfaction are factors influencing
turnover intention. Therefore, it is necessary to develop and make available programs embracing factors in the

prevention and reduction of turnover intention.
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o] AFE 7]Hko 2[5 8] Ay} o35 AZA |, Enl, WSS
&, W38 E, 2FFE, A, A9, A F 10T =
Asteiet.

2) AFAEE

AT EE }_3] Tdo] A Fel Adate] s 2o
S WL gle AEES rfshe Aolns]. A7 Es
Mitchell So] 7Ra8}L[5] Lee?} 548 =T-E(7] ARE-3}¢]
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TollA 9] A F= Cronbach's o+ .880]%131[19], & Ao
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5. Xj=2M
39 A== SPSS/WIN 21.0 L2138 o|gate] 57|
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1. Chexie|

L A7} 21178(97.7%) 019031, A
gho] 76¥8(35.200) 0.2 7173 Bkt

B 25~304] H

AE A= 1€ 1199%(55.1%), Ea7} &= 73971 174
(80.6%) 0 2 7P Wokth w85Ze ABRYZo] 759
(34.7%), tE0] 1119(51 .4%), therd o]Ato] 307 (13.9%)
o2 Jeh} 65% o]Are] 713 A7) A} o] ake] EHale A%
She Ao Ut % AAAEE 54 tleto] 648296

%), 5~10d m]Fko] 647 (29.6%) 0 2 71 Eght} ZREA|
= H%0] 969 (44 4%), 3R 0] 459 (20.8%), 7} 34
H(15.7%), &4lo] 20%(9.3%), 3F410] 21%(9.7%)°]
Rom, 2FFe= 2277t 155%8(71.8%) 0|t} %
2 3,000~4,0008+ w|uto] 96¥ (44 4%) 0 & 7g wglkh
(Table 1).
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Table 1. Differences of Turnover Intention according to the Participants' Characteristics (N=216)
Turnover intention T
Characteristics Categories n (%) tor F P
M=£SD

Gender Female 211 (97.7) 3.08%0.62 -0.66 513
Male 5(2.3) 3.27+0.76

Marital status Single 119 (55.1) 3.21+0.55 325 .001
Married 97 (44.9) 2.93+0.68

Age (years) 20~< 25" 29 (13.4) 3.25+0.61 10.10 <.001
25~< 30 76 (35.2) 3241054 a,b,c,d>e
30~<35° 38 (17.6) 3.20%0.49
35~ < 40" 34 (15.7) 3.04+0.62
>40° 39 (18.1) 257%0.67

Religion Yes 174 (80.6) 3.06+0.63 -1.17 242
No 42 (19.4) 3.19+0.58

Degree 3-year diploma® 75 (34.7) 3.10+0.61 19.83 <.001
4-year bachelor® 111 (51.4) 3244053 a,b>c
> Master's” 30 (13.9) 2.49+0.67

Clinical experience 1~< 5 64 (29.6) 3.29£0.58 12.30 <.001

(years) 5~<10° 64 (29.6) 3.14%0.50 a,b,c,d>e

10~ < 15° 38 (17.6) 3.22%0.64
15~< 20" 31 (14.4) 2874045
>20° 19 (8.8) 2.32t0.75

Department General ward" 96 (44.4) 3.17£0.61 275 029
cu® 45 (20.8) 3.1240.56 a,b,d>c
OPD¢ 34 (15.7) 2.77%0.64
OR 20 (9.3) 3.08£0.60
ER 21(9.7) 3.15%0.71

Types of work 3-Shift 155 (71.8) 3.18%+0.60 3.69 <.001
Full time 61 (28.2) 2.84+0.62

Job position Staff nurse 196 (90.7) 3.13£0.61 321 .002
> Charge nurse 20 (9.3) 267061

Salary <3,000" 59 (27.3) 3.08+0.51 10.35 <.001

(10,000 won/year) 3,000~ < 4,000" 96 (44.4) 327+0.59 a,b,c>d

4,000~ < 5,000 39 (18.1) 2.97+0.64
>5,000" 22 (10.2) 2.52+0.68

ICU=intensive care unit; OPD=out patient department; OR=operation room; ER=emergency room; TScheffé test.

2, Rexiac  X9akE gl o|Rlojzo| EM Table 2. Characteristics among Job Embeddedness, Job

Satisfaction and Turnover Intention (N=216)
DRIl 57 A slo3o + O ;
Z]Tz =5 AR o} M= EH ﬁ- 325205432 Variables P;)as:t:e M=*=SD
2, A0 3.60+0.8974, 3)4¥0] 2.83+0.64%, AA7}3.33 8
+0.6540]9c}. FukEL ol o]Zolvi= 54 Hr g 7} 3 38 Job embeddedness Fit 1~5 3.60+0.59
Sacrifice 1~5 2.83+0.64
+0.6275} 3.08+0.6370]1ltHTable 2). Links 1~5 3334065
Total 1~5 3.25+0.54
3. ChaXIe] 8k E40l| = o|xle|= Xj0| Job satisfaction =5 3.38+0.62
Turnover intention 1~5 3.08+0.63

o] Qb Bl whe o) el i AEA (=325,
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p<.001), AIE(F=10.10, p<.001), A-E5E(F=19.83, p<
001), A= (F=12.30, p<.001), ZFFA(F=275, p=
.029), 2= (t=3.69, p<.001), FY(t=3.21, p=.002)¢}
AH8-(F=10.35, p<.00D) X 25k 2to]7}F YU}, Ly
B4 5 A8 FuE oA o= frolgt 2ol 7t itk (p >
0.05).

ARS A A} o] ol AFER 404 ool 35~40
Al 1Rk 30~35A] w1k, 25~304] B]9E 20~254] 7]k B} 5
oJsHA| gttt wgpEolr= tishd o) ol A thEt AE
HERT FrosHA| SgtaL, Q7892 201 o) o] 15~201d
ok 5~10 w9k 10~1543 vlgh 593 ugk 1) §-olsHil
1/1-01-]:].

LA o] W2 zpolelM= el T APt HE S84
A, SFA SFARD FosHA Wt ol ke Aol
50007t Y o) gellA] 1 ofstir} f-ofsiHA| o] F =Tt ik
th(Table 1).

4, RFRALo XIROEE 3l OZ]Q|=2f0| A

ARAZEE AR o3 o] s
H(r=.71, <.001), o]HJ=ol= Fo3t Zof FAaAE U
B ATHr=-53, p<.001). AF9=E o]Fe] = frofgt
2-0] AABRAE B JrHr=-.47, p<.001)(Table 3).

5. O|=IQ|=0f| Fek2 DIxl= 22!

AAA B AR A8l SRS g 7S Hss 2
¥} 9ake] A7 PIFHERA) S olAE= Durbin-Watson -
AlZFo] 1.648% 29} 7W7H8] A7| 43to] gl Ao 7 Jeh}
Ziate] T AT A 2 7S WSk 2l o= e

Table 3. Correlations among Job Embeddedness, Job

Satisfaction and Turnover Intention (N=216)
Job Job Turnover
Variables embeddedness satisfaction  intention
r(p) 1 (p) r(p)
Job 1
embeddedness
Job 71 1
satisfaction (<.001)
Turnover -53 -47 1
intention (<.001) (<.001)
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Wt} FxFgH (tolerance) 7} 0.72~0 992 0.1 o402 e}
o FAPAolzl(Variation Inflation Factor, VIF)&=
1.01~1.392 105 94 93, JejA(CDE 157302
30 1l Ao 2 veht el A e AoR
LiERsT

AAA FAEALS Y& 2D 19]4= Mitchell 534
Tanova®} Holtomo| A|AIS AEAE, A%, 83 oAt
AY, SERA, 53|, 9], Ao dutd EA4s Y
3193a1(5,8], Bdl 20X AR ET Bl 3ox= ARzt

TEE T FYT A= vhad Zos] 2E 10x] gyt
0|29 =& 15.8% A8 AaL(F=4.85, p<.001),

3738 o] frofet JaFalo|rh(B=-33, p=.044). AF
1=0] F71El Bl 201 o] H =5 27,5% A3t (F=
8.70, p<.001), AFqt=o] o]Aowg 11.7% F7IHo=R
Azl 912 Folslgit) vlA|ulo 7 e 3}
3t 2 38 F o] F 33.0% AWslel(F=10.12, p<
001), AFAZET} o] A2 eg 550 F7HH o8 drdstal
U8 Felstdet. ARAZEE o] o w o] 714 2 f-o) gt

JQ 210]ATH(B=-35, t=-4.11, p<.001)(Table 4).
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o|x] AL o]Zo]] P v A, TF7E, 5] 52

Aduba] 54 g k(3,149 34| Mitchell 59 A+
£ 7IRke 2[5 AlEAl thd A7 A2t kAt o] A9
o] o] w3t FaFE mX=A] Elstarat g Ao] 71E AT}
of A ot

2 gelM e ARATE M= B 3258 0% 8001
74 mRke] F3hE e B dishE Y sAkE ti e s 9 Kim,
Lee9} Choio] ol AF2x 302741319 ti+ A Y
TEPUNIALE tde = 3 Leed] AFAZE 3.074(7]
Il A] B 27 ZAERIG ZEsALe] AR 3t
AP} ol Aol elE welar Aok dste] Y
g RS T e MRy o8 edl, =
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Table 4. Predictors of Turnover Intention

(N=216)

oibles Model 1 Model 2 Model 3

B t p B t p B t p
Age (years) -.06 -0.43 670 .00 0.01 993 -.02 -0.17 868
Marital status .06 0.63 529 11 1.36 176 10 1.27 207
Degree -.02 -0.22 826 01 0.12 .901 .02 0.21 834
Clinical experience (years) -.33 -2.21 044 -.29 -091 .058 -.23 -1.55 123
Department -.01 -0.13 895 .03 0.49 .626 01 0.12 902
Types of work -.09 -1.21 227 -10 -0.43 155 -.05 -0.73 465
Job position -.08 -1.07 .288 -.06 -0.97 333 -.07 -1.04 301
Salary .00 0.90 308 13 1.49 139 15 1.74 084
Job satisfaction -.40 578  <.001 -18 -2.11 036
Job embeddedness -35 -411 <001
R’ change 158 117 055
Adj. R® 158 275 330
F(p) 4,85 (<.,001) 8.70 (<.001) 10.12 (<.001)

Durbin-Watson=1.648, Tolerance=.72~.99, VIF=1.10~1.39; t Dummy (Married=1, >Master's=1, Out Patient Department=1, Full time=1, > Charge

nurse=1).
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