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The ‘Good Nursing' Experienced by Hemodialysis Patients

Yeom, Eun Yi' - Kim, Miyoung2

'Department of Nursing, Chungwoon University, Hongseong
*Division of Nursing Science, College of Health Sciences, Ewha Womans University, Seoul, Korea

Purpose: The purpose of this study was to explore the meaning and essence of good nursing from the perspective
of patients undergoing hemodialysis. Methods: The data were collected through in-depth interviews of five hemo-
dialysis patients who have been dialyzed for one year or longer. The data analysis was conducted using the
Giorgi’'s phenomenological method. Results: The findings included six constituents and 13 sub-constituents. The
six constituents were 'prompt and skillful response to mitigate distress', 'careful attention to provide relief', 'indivi-
dualized education to promote self-management’, 'an intimate relationship to regain isolated ego', 'warmhearted
support to encourage strength to live in a exhausting life', and 'providing of comfortable environment to maintain
stability'. Conclusion: From the perspective of the hemodialysis patients, the concept of good nursing should stem
from the integration of nurses’ scientific knowledge, expert skills, and moral sensitivity. The finding suggests that
strategies to develop nursing interventions for hemodialysis patients will be required on the basis of understanding
of their sociocultural contexts and familism.
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(Nelson Danquah, Zimmerman, Diamond, Meininger, &
Bergstrom, 2010), B3+ A7k 3712 2] Aleko 2 Als|Ajgto]
Q=E1 7= W S AFIEH| = (Bourbonnais & Tou-
signant, 2012), B9} $9-&(Erdenen et al,, 2010), 37+
(Kim, Boek, & Choi, 2003) 52| $42¢l Arut-g-2 1ol
o}, B3] AAENAE Fol BASE FANT A2} A 52
(Bourbonnais & Tousignant, 2012)3} 530 gl 3-&, of
2 W Ao} Aoh= Fole(Lee et al, 2004) S WkEzo g 7
o], E4uRe T nl4e dele W 5 Qe
Sl O 2QMHE 71X 9)eH(Bayoumi & Alwakeel,
2012), FNFA Sal= FA 7 SRSl DRl &
& WA o R s HuA Al REE AL, F
A HjellA] o] Folzl= 2ifet s Sl £ 4] 3], |
A, 23, o5 S 7i7keiA| w3 (Lee et al., 2004).

weba] HEA Sxh= AP A Al Al a1E-S ol
sistaL Y13 = FAshs w1t AT S-S A F
712 71 (Lee et al., 2004), ZF3AMIA| &H9 7)<
58S 278ITH(Cho et al,, 1999), E=3F GATEA] Fixl=
A7t #e)ol ek 252 7+ Q 77} = o v (Park, Lee, Lee,
Im, & Oh, 2011), AF3]# ¢l A9} 92] 7k5 o 3t Q&
T35 u}-9- =th(Davison & Jhangri, 2010). 23y A5
A A2 w2 3 e BIAES 2EYSE T
2:71o] E=(Dermody & Bennett, 2008) 5 27} #|z}5}
= 2hEREo) #4498 Z#el)E Beh(Argentero,
Dell’Olivo, & Ferretti, 2008).

SASo] N2 B 7he} BT Mol
W, 2L 058 A4 250) S40.2 AN B ¢
WA T B, W, AW 58 B 050 44
© 2 A A8} 2 M (Karlsson, Bergbom, Von Post, & Berg-
Nordenberg, 2004), & 3= £ 713 PH=E 71354
HAEAE =39 (Kvale & Bondevik, 2010), YA 23}

A A Ao ek 2kEAle) BEg st

AE

44

(Thorsteinsson, 2002), 0|9} Zro] &L 7t = thdAte] #
Aol w2} Bzee S48 ojulo] Aol7} gl FHA 4
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AT A5 o2 g AN T AT IAE
o] GBE Felrle, Auol FHFol U ARAT 5L 5
Q3 7150 A= QA8 oM (van der Veer et al., 2012),
FGAEA Fhate] 7hE Q7o) Yo tigh A|ZhE Hlal =
AgE AFoME S EE St 7ke QT S5 H|A|
A B892 ™(Kim, & Kim, 2011), SAEA 3= 7158
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Giorgi®] AFGAE A=l tigk HAZHQ <14, ofqd
9] 5, o9l o] SHEA golne] MY PR 5
= 4= FAE0] tkGiorgi, 2009) A0 A A &
AlelA A7ak= AFZAAE ] 7es A FE E7HA 3
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2 dFellM= Lincolnt Guba (1985)7F AR A4
7| (truth value), 284 (applicability), Q&Ad(consist-
ency), T @4 (neutrality) o] Sl A7o] 25 grslal
A 33}, 2, AV A3l oAt el Azt Zge) 27}
& 1ol Ao QA B2 AT F1A ol
7] g8 Jer ot A Uo] dA=AERIEH R
aielstgion, Folae] 7|42 Hed ol Aashs 374
ol 24 T FRET A4HN EEE 9l A4 A
Aye) b wiske}. ek 298] ololA A S
A e w FodrtEo] B W8-S & FEstal ke
At A, A-84dE Q771 o] F0131 g} vlellA
—4 @*‘4"’“ g A3 A 327 AV, o] 3@ el WlF=o] AT

A7} o] QEAE Yol Zloloh, £ ATt FofetA]
B AT Sx} 2wolA A= AAstR e A7-EH

A Aot )
= ]2 35517 9130 7164 Byste] AsHA gl 97t
3o] Giorgie] ATt 4 A1 F45 whsich. U,
FYHE AAL AT TP BES Bohe slow A7
A7 A3 g A olsl, 744, A 5 71 Aol 715
1 A4 A Aol o 2717bA Wk AR A sk
o}, @ AusAlo] 448 Wk FALEE AAlshe 5
ATAe] o 2421 BAdo] FHolate] 7|4 ol S0l o

=% o502 syt

1, HAEN Bxp} P B 2459 FYRA
R L R EE R LECRE

7] 519 FALAT EZEQTH(Table 1),

1) B5-& SINA FE A&HIL
Holhe AAAo e WA
3, chel B9, T Sol 4L 5
et 3ol A wic Folais 15
£ T, A5A 5o AR} 152 2 **6}71] x

o] aFo =R Hlojd 5= U}, FofAs Al FAF AA

Table 1. Sub-constituents and Constituents of The ‘Good Nursing' Experienced by Hemodialysis Patient

Sub-constituents

Constituents

- Relieved pain from nurses' prompt reaction to the patient's symptoms
- Finding relief from skillful needling procedures by experienced nurses

- Reduced fear from nurses' frequent monitoring of the patient's condition

Prompt and skillful response to
mitigate distress

Careful attention to provide relief

- Feeling at ease through nurses' caring for patient's demand and inconvenience

- Relying upon nurses' professional and repetitive information

- Changing patient's behaviors through nurses' individualized health education

- Gaining recognition from nurses' friendly attitude as a family

- Maintaining amicable relationships with other patients through nurses' role

as a mediator

- Being thankful for nurses' kind concerns about patient's unreasonable demands

and inappropriate words

Individualized education to promote
self-management

An intimate relationship to regain
isolated ego

Warmhearted support to encourage
strength to live in a exhausting life

- Released stress through conversations with humor and concerns
- Encouraged by nurses' careful concerns for patients' physical and mental

hardship

- Feeling comfortable for a controlled bed and warm room temperature

- Taking a rest during hemodialysis in a quiet environment

Providing of comfortable environment
to maintain stability
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