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Nurses' Perception of the Importance of Evaluating Continuing Education Programs

Jho, Mi Young

Department of Nursing, Dongnam Health College, Suwon, Korea

Purpose: The purpose of this study was to explore the nurses‘perception of the importance of evaluating continuing
nursing education programs. Methods: Subjects were 465 nurses enrolled in continuing nursing education pro-
grams at five university hospitals in Seoul and Gyeonggi-do. Data were collected from September 20, 2011 to
October 13, 2011. The instrument was developed by the author through a literature review. Content validity was
established from a panel of six experts. Data were analyzed using SPSS/WIN 18.0 program. Results: The purpose
of the program was rated as the most important domain by the subjects. Interestingly, ‘program outcome’ and
‘effectiveness of program’ were ranked below the mean (M=3.64+0.75). These two domains were influenced
by the district of work and the type of institution. The position of the participants at their institutions made the sig-
nificant differences on their perception of ‘program purpose.’ Conclusion: The results of this study might aid us
to have better understanding for what nurses perceive the importance of evaluating continuing nursing education
programs. This information might be able to be used for improving programs. Further studies are needed to explore
the validity of the instruments to evaluate continuing nursing education programs.
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Table 1. General Characteristics of Participants ~ (N=431)
Characteristics Categories n (%) or M%=SD
Age (year) 20~< 30 242 (56.1)

30~<40 134 (31.1)
>40 55 (12.8)
Gender Male 3(0.7)
Female 428 (99.3)
Education Junior college 227 (53.5)
University 164 (38.7)
Master 33(7.8)
Clinical career <2 82 (19.0)
(year) 2~< 4 98 (22.7)
4~<6 59 (13.7)
>6 192 (44.6)
District of work Gyeonggi-do 227 (53.0)
Incheon 23 (5.4)
Seoul 173 (40.4)
Others 5(1.2)
Type of institution ~ University hospital & 336 (81.8)
general hospital
Hospital 70 (17.0)
Others 5(1.2)
Nursing unit Special department 127 (30.2)
General ward 222 (52.7)
OPD 28(06.7)
Others 44 (10.4)
Position Staff nurse 341 (80.4)
Charge nurse 67 (15.8)
Head nurse 16 (3.8)
Shift work Yes 339 (78.7)
No 92 (21.3)
The total number of 6.9£6.7

CE completion

OPD=out patient department, CE=continuing education,
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Table 2. Perception of the Importance of Nurse on Domain of

Continuing Nursing Education Evaluation (N=431)
Domain of evaluation M=£SD
Program purpose 3.71£0.61
Program design 3.65+0.54
Program performance 3.68+0.52
Program outcome 3.57+0.61
Effectiveness of program 3.51%+0.67
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Table 3. Perception of the Importance of Nurse on Items of Continuing Nursing Education Evaluation (N=431)
Domain No Items M=+SD
Program G1 Purpose establishment for learning necessary contents of the present nursing practice 3.83+0.75

purpose G2 Purpose that suitable for education object 3.79%+0.68
G3 Purpose establishment that reflect the needs of health care and nurse professional association 3.67+0.70

G4 Purpose establishment that collected the needs of trainees 3.62+0.81

G5 Objective establishment which based on purpose 3.66%+0.70

Program D6 Contents construction for achievement of objective 3.70+0.75
design D7 Update of evidence based content 3.73+£0.78
D8 Consideration on the characteristics of education group 3.47+0.84

D9 Reflection of theme and main concept 3.75%0.72

D10 Suitable assignment to training session 3.641+0.73

D11 Suitable teaching method 3.09%0.71

D12 Suitable facilities for operation 3.75%+0.69

D13 Appropriate operating staff 3.66+0.70

D14 Additive training for operating staff 3.50%0.77

D15 Cooperation and support of the relevant station 3.61+0.69

Program P16 Attendance of trainees who coincident with plan 3.60+0.77
performance P17 Contents that trainees want to be educate 3.65+0.88
P18 Effective public relations 3.33+0.82

P19 Suitable number of trainee 3.57+0.74

P20 Contents that effectuate an interest and learning motive 3.67+0.85

P21 Suitable contents for trainee's level 3.70%+0.78

P22 Contact to expert lecturer in contents 3.81+0.80

P23 Substantial operation as its education design 3.75+0.69

P24 Contents that match the purpose and objective 3.78%+0.71

P25 Compliance of the training session by trainees 3.67+0.76

P26 Effective teaching competency and strategy of lecturer 3.75+0.77

P27 Composition and storage of the related education record 3.67+0.66

P28 Precise completion of education work 3.77+0.67

P29 Convenience of registration process 3.81+0.69

P30 Convenience of transportation 377+0.74

P31 Registration fee as a actual level 3.70%+0.79

P32 Active interaction of lecturer and trainee 3.48+0.78

Program 033 Intelligibility measurement of trainees 3.421+0.78
outcome 034 Improvement of nursing knowledge and skill 3.60+0.77
035 Change in trainees's attitude 357+0.75

036 Rise in the patient's satisfaction 3.50%0.76

037 Stimulation on the growth and development of the professional 3.64+0.75

038 Execution on satisfaction evaluation of trainees 3.68%0.77

039 Reflect the program evaluation results 3.61%+0.76

Effectiveness ~ E40 Carry out for cost-effectiveness analysis 3.36+0.77
of program  E41 Smooth cooperation of the relevant station 3.55+0.76
E42 Existence of standardized manual 3.52%0.77

E43 Performance using standardized manual 354+0.77

E44 Concentration of program development and management work 3.59+0.77

o lal Qa5 O ke Aol e FoE ANl Tet A, A, S, B, SRR, Wy fol

ol T2y BAYAF-437, p- 0139 FARCE W T WHYee] FAE Aol SALOE felst
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AL} APz ALl Hsf QlAjgrEo] o] =3t & AHI=-.02~.07, p=.134~.982).
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