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1. 7o ey

oA FAlsh= AMEEC] B2 2EHAE Y3}
A e e d8EE F g8 & ARt
(Maslach & Jackson, 1981). °|& % 53] {34}l=
At AEEY AR A HA=F JIN(EAE,
1990) ¢k, F&d =2HE= o A FHd:= A
7 Fdein, #Zsy] oEe FFelv sETUT

2 AA A Fgd dASFAHAMAAE, 2001), 3FZA
9] &3 7137t An(HRE, 1993), A A7, A&
e RE, AY 45 F UFT 820 o3 T F
e 2Ef2E A3 JeH@d4, 1994). A= A5
2Ef 2 AR, A A8, AWes Q% 2
29 82l°] H71%= & (Higgins, 1986). 43AH, 9
A, F8, B4, &, =, 33, 91d, FEY
of, A71eEA, €x F A FAAHA A FAE
%4319 (Public Health Service, 1991), AW &
4, 78, FEEE, £, A8 Fo BAE fLs)
7= 31 (0)FE, 1989) dF9H=e} AT g 7
£5g Holzdm MAE 2 (burnout)AlA °]F 9
o] G FrIx Frh(oldr], 1995: o, 1994.
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Cavanagh & Coffin, 1992).

2278 FolAle AEHAE AFE & g FHlA
vehte 2y 2Ed 29 & Fuz2, 23 Aoy,
BHAQ ¢4F HE, Ald Ui 28/ F& EHeE
AMF FHH FFFO2(Hickey, 1985) Fjddt. &
A 7R a2 PAsEY 1 e AAF, A
ANH gxoz 4, Ui A, &R, 4%
1z 5& Jehle Aon, F wAle o Algd dd
whgo| RAR o7 WMah= vz Ao, A ARE
AN el AAAQ] Aol U #EHU Wge=
A oge A7), o), Ay i, BEEE e 52
Ro|& AHoltH(Maslash & Zimbaro, 1982).

22L& AQe] 7AlE tekd 54 wek AolE
Aoz Holed, ZEY F Hr} v|ETNFH
%, 772 e} o9}, 1998), RA AL Heh dwt 3
FAPHIEEY, 1992) AFF =7 Foa sley ol
AP e AAEC dalde dEstn A g2,
JZAPE 43 E ol Ut s siEel 48 7]
dajokshe A4S ABA AE A8 AdFF R 2o
£ £80] 7MY 2EY 20 dFe Felztn A4E)

270 43S F= B 842XE Duquette &
(1995)2 AY 2EHA, A AAl, dedz, A4
Fol &S 49% AdWsddn sz, olvlgt &
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el oledt AEHAE Q 7?4 el Fgola] ©x
FAINE stz ol gl
Eoie old digt -3 dxst aqdnh 13e 4%
o] dR2A oA ol WA} A Fhazikel] uwhe}
FE& AT =il i &t "% SRR, ArldA
A48 gA Y-S ddsis Ao Fasit

GAZE rEg el dS 23E § Y= SFAEAN
7iRle] frlel AW e W AW FEE B A
o] wheko & A5} AEYAE FUAY
2de oA oA oAl dvel HYHZ ou]s}
o, o A Al 2 59 AHEE 2Ed
E 2dsed &¥3E F 4 Uk asRs oo i3l
A2 g FaiM AR g AE F2AT
v AL A[LT S BA oplEls 2Ef
A AFQULEE FUAZ P9 o} Aopid g alE)
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e o} 2B el dgE 248D AL o
Wt A a¢dsied 252 £ 7 UK Lewis et
al., 1994).

‘?E}ﬂq olgjgt Alglge] Hysl |EHr] YA

£ siasied ol AileA Wiasle] e Al
< #Hetete o] Fashch AEEAR] Antonovsky
(1979) = MUl JAZ B4 ©7E B3 /e
AT AE Aol AR g AEAY
< 29T £ Antonovsky® AAEACIERY
(salutogenic theoretical model)ol4] AE#2o] 2
gixebA e slel Ul 7‘} 1& B84 (sense of
coherence, SOC)2 = mejeigis, 24 SFP4E /A
1 PE Alte AR A HEFH 7)4\_9‘?,_ olaisl= 3hH
2o gt onis ska1 o]t Zi%—% 7747 P2
ol BEE LHXVHJ B& 2 @48k 3o s
Gilbar(1998) = o|SABARIZEE Q3R 3 AT
A 7 BRAE v Aol R ERAE W A
E AT QIR &S 9 Agacin o EfAel 2B
g2l tigt o8 dAdd-E AA s

olof ¥ AFAEe MM SR E EAEY A
94 B, 444 45 "‘Eﬁﬂ , WA Ao zxel B
B0 o8 AdozAe qiAxd Fol taake] 43l
of old dukg FeAE dolEoIN NsAEY AT
Akl sksboll thE JlEAER 28] ek B
T& A=sgch
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A4uAnEERA AgA 4%

Bodge A Bde o-gn g2t
1) HYas A guba B4 w2 43 A
£ gt
2) t3A] BEA, diAAd 2 23l el A
& dhepgict
3) 7ksAke] Al e viAE A 2US it
. o452 &
1. A7MA
B s 2aarEe g¥az AxE seleln ol
dgkg plXE B3 201S gske HNed A deltt

olt

FdRRs AM2AIWe 2AskE dEyS KEde
ﬁ}‘%}:i“} Bajo SFshe A3AIT ARFHE 2002
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W49 159RE 2537 WEY £ B0 4
2 26085 Hﬂ%"ﬁh 7@/\}7} Moz 4 13 %
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1) &4

Maslach &  Jackson(1981)e1  o&f gt
Malslach 231 %F(MBI) 26885 Me£g 3718 A

S
ot

5}

ot 228L euE kel 174 kg st
o AMgsldd. B =ve FA4E gai(emotional
exhaustion), ¥17}8Hdepersonalization), “H#
33 (personal accomplishment)Z el 3782 s
Aoddeor FAdel givh A 223dA A3 1544
7kA] 7?;0?“1 zr el A4t &5 E 2RV}
e AL gujgtch B APoae] mpel Al¥ke
Cronbach’s o« .80°19ix, d9¥zs FHMA &3
.80, W1zl 69, MU AH 7401

A" EAL =382 A% Antonovsky(1987)7%
Aker are] Y SHAETE AT F(200D)0 |
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ddtd A4e 298F =FE  olsl#(comprehensi-
bility, 118%), #21%%(manageability, 10%%),
glujeimeaningfulness, 834%)2l 3749 gy
2 FEEn 7 AxEEZ 24%dn. 34 20864
3 20337 7Fedtn 298% 5 128% AFE
oz gidof v, 2t 99 H4e o] 5EFE
2 FREE A E S-S 9ujditt B AFdAg
=79 AE%E Cronbach’s e .850i%1, d9E=
€ ol & .65 BelFH L 66, Yuiiade 781

3) viAAg

7Addel AUz & dMAge] I=E AseF, A
7heE, AkElE AR, gR1E/ARE giA, 94 A
5714 &0 Sgshe Ao, 4/ 49 Osipow
9 Spokane(1992)8} AR 2EHA HAEFE olF
T 5(1999)0] REHY F=E T 2y~ AAs
T{(Korean Version of Occupational Stress
Inventory: K-OSD% tix#del 284 2+ 4o
10284, 94 202 Paloutzian®} Ellison(1982)
ol /g 43 g AmolA REAQ 4ol ovld #
s B9& A9sln Fud ovE d¥xsie 588
< A3 1-58 A= 7S JA 4536
Hx 22587 7Vest A7t 584F dAAde
Bzt B&E 9uigit B dFdAe Axe
Cronbach's o 890|913 Q¥R A78E0] 74,
AZpREr 72, AEE AR 86, FH/AAH o
A7} .84, 43 Adel .970lch,

4. KBy

€ A8E SASERIYE olgstd AN
gztel 2335 Bz FEUAE Aesign, o
Wha 54 2 2AAEE t-testdt ANOVAZR, 58
A, dAAY, 2P x3te] JABAE Pearsond B4
AR, 249 9% 890e dAd FAPEHE o
2.
m 7 &5

3Ate] 9% Me 224004 4442 BF 29.1%
4.749°1%%n, IHFEE 444 AF o} FHAt

62.9%°1A01, Fae 7 ZB+7t 69.4% <. 2
e 64.5%7F viEelUn, HEFE BT 2.4%F
2.3tk e Ut AIAPE 94.3%°1UI,
70.2%7F Ak BolA ddtn Uz, BE K7L
6.1t4.9d0IAr}. §Eo] Y UE== 49.0%7F B
Folgn g3t d4d dFd A sEdHA 3
=¥ 51.4%7 & Holgdn SHAAKE D.

(F 1) thaixie] ety S4o) wE AXFE (N=245)
&3

E n g
=R T e NGO BaEzad) For tlo)
22-24 47(19.2) 89.0(11.5)

d 3 25-29  98(40.00 91.9(11.1) F=8.11

&) 30-34 66(27.00 84.7(13.0) (.00}
35-44  34(13.8) 81.9(12.8)

AgUHE 91371 88.1(13.2) L, .

2 % Uz 133(54.3) 88.3(11.8) | o
geE  21( 8.6 885(92)

= o 169( 69.4) 90.5(12.8) t=1.21

° * = 76( 30.6) 87.2(11.6) (.31)

Az45 Lk 158( 64.5) 89.8(11.9) t=1.02

° & 87( 35.5) 85.4(11.9) (.93)
0 43( 17.6) 89.7(10.T)

AES 1-2 91( 37.1) 88.6(12.7) F=.01

(%) 3-4 85( 34.7) 87.7(10.1) (.98)
5 < 26( 10.6) 86.3(16.2)

4 9 gt 231( 94.3) 78.8(5.3) t=5.22
237 14( 5.7) 88.8(12.1) (.00)
guk 171070.2) 87.90114) o_ .,

228} 97 16( 6.4) 85.8014.7) ( 4
£ 58( 23.4) 89.7(13.2)

> 1 43(17.3) 89.6(11.4)
- 2- 3 34(14.D) 91.9(12.3) _
fij)’m 4- 5 35(141) 91.2(12.3) (Fof’)‘%
= 6-10 85( 34.7) 87.2(12.6) -
11< 48( 19.8) 82.9(11.9)
& 670271.3) 885121 L, o
=9 ¥ % 120(49.0)  86.7(12.4) |1
o 58(23.7)  90.6(11.2)
. %oy 126( 51.4) 93.2(11.7) __
¥ -3 63(25.1) 87.5(7.6) 43.57

AEYA {.00)

A9 56( 22.9) 77.1(11.3)
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/gt A8 A4z

2. MRS 2ZAEE 3. S8, X & A7 HEziel AnbaiA
WAL A=) 99 HEe (F 29 2t} hdate) AR 23T fog 4T BAE e
A7 FHALS 88.2(HA 4.00H19x, g9 HAHL Wli(r= -.65), 9449 ojdlFH (r= -.57), F=
A Axlo]l 474, =zt 3.74, MAH AH} l“a(r= -.55), 9ujRd(r= -.52)9% F3 JAH
3.439] ¢£Y9E et AAE Jehidot. 228 AL E Fog I4
TAE JeREE (r= -.40) FFgeXs At
(F 2) CHAIRES| ARIMEQF ool WP 2 (r= -.36)9 FeF/AANA(r= -.39)ME ¥z
o o By PFEFUI) A 9 SauF Az AAH #AE VWA, AEsHe FH
271 22 88.2(121) 52- 131 401 3 ebstt.
AN 9 424( 67 24- 59 471 &3 FgSeE B %—”% TRl s
ulelzksh 5 180( 48 6- 32 3.66 29 F el = -47)3% A THa= -.40) 2 #el
R E 8 275( 53) 14- 45 3.44 3 IS A Jehiiz, H]O]Z}ﬂ’ olE WE

2l

3 golg AR YA r= -.42, -.44).
AQVA ARe BRYY HAGA F gvivelst felP

A9 40 me AVIEE (E DI} 20 Qi BAE AT - 51GE 3.

of WE AAFEE 20ui7t 30th Boh A el
(F=8.11, p=.00), A M= BAZLIA} 2
WEEANT $7 UETHE=5.22, p=.00). 2%
e 59 olahze] 6 olRTHG ®A Uehgm

.EN.:"JOE

279 78 9%QE Tohir] da WA 2
oy et [s] T =] -
ASHE Fol AL Wolekn Ase 2id 2V g o gugan ade B4 999 olaE

$ ¥ UeItHF=43.57. p= 00). R844E, %
$, AT, AEF, $E BIE, 2FRok] wey
£ Aol g uolA] wgh.

ol 16.0%, 2vlFAst 4.0%, dHe] 3.0%, HAAH
Fo Atz 2.0%93 %—J*é Fo| BelsEsd o

(B 3) odteis57io ATEtA
1 2 3 4 5 6 7 8 9 10 11 12 13 14
1 o389 1
2 B%Y 66" 1
3 ou¥ 527 56T 1
4 B4 87t 88 81 1
5 o7ie% 06 09 13" 13" 1
6 Aty 31Tt 25t 35T 36T .39 1
T AEERA 24 38" 40" 40 13T 29 1
8  IAYH 427 35T 42 47 23 417 367 1
9 AN 21715t 32t 26T 15t 3Tt 27 237 1
10 o A 38 37t 51T 49 BT 75%T 63 38" .63 1
11 3 A - 47 -40* -29  -06" -05 -20" -07 -18 -13" -19" 1
12 w1zt -.42" -44* -35  -48" 05  -.20™ -17TT -.24™ -18" 23" 43" 1
13 KA ABH -.34™ -34™ 51T -467F -.07  -.38% -31% -447 -317 -46" 09 317 1

4 & A - 57" -55'™ -52* -65™ -03 -.36™ -.24% -39 -27™ -40™ 77T 97 61 1
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D Fe irh@Eel 27 1.0%8 Adsd 3
61.0%8 UBHNKITKE 4).

(E 4) 27 S0l g chAld 57N

W B partial R”> CamR? F p

grrEfy2A 350 .34 .34 85.67 .000
o3y =27 .16 .50 5.80 .000
9Juj R -.35 .04 .54 9.89 .002
ik -41 .03 57 14.57 .000
A7HdE -.44 .02 .59 15.86 .000
#elsy -.36 01 .60 9.24 .003
oA71EE .26 .01 61 6.11 .014

a9 99y R E o FAE 2xle o 9%
292 4F 2Edfx AZo] 47.0% AHsn, TF
Aol gl olaiF o] 6.0%8 BJrt 2%l 7kE
&, AnEE, AEE AX7 44 1.0%8 498y
% 55.0%% Jehisith

HiiZkstel] iR dgee E¥E Fo #BYTH]
20.0% AEsdn, 9d dF 2E#HA Az
6.0%°I1Ux, 9%, A7tgg, Atg=lsb 47 1.0%
ARt % 26.0%8 Ve

AAR AF e e dFele TPEY IHYAQ
olulieirt 26.0% AWEAdw, 18] dFol 6.0%,
WAz 3o A7iRels) 3.0%, AAAY Fo ¥y
/AAE dH7E 2.0%°10 3 A7HRE, 93 A, =
F7F 22+ 1.0% d93td F 40.0%% Jehiic

(F b5) ML gdgqeld| cist chAE s7E4

ik B  vpartial R* CumR® F p

PF2EHA  2.83 47 47 164.16 .000
o3 g =27 .06 .53 26.12 .000
& -.34 01 54 3.68 .056
27t aE -.12 .00 .54 3.71 .055
AEE A7) .09 .00 .54 2.39 .124

(Z 6) d|oizis gakaolo] chst AR 3|7 &4

ik 8 partial R? CumR* F p
#e5Y =27 .20 .20 33.21 .000
FREH A .84 .06 .26 18.52 .000
a4 -.54 .04 .30 7.09 .008
25717 .03 .01 31 3.45 .065
qHgE 13 .00 31 5.19 .024
A7t -.11 .01 .32 413 .043

(B 7) dRUFEF Yol chsh Al

872N

s 8 pag;al C;zm F P

oju] o -.33 .26 .26 36.26 .000
oF712% -.01 .06 32 9.29 .003
A7 -.17 .03 35 7.32 .001
FHE/QAF A -.18 .02 37 7.56 .006
oq718% .13 01 38 481 .029
dAzd -.09 .01 39 2.74 .006
s .25 .01 40  2.26 .134

v, = 9

E AN dAadxy 2AFEE 40422 Hay
=A Jelged ols AR UA3ALE ddeE & F
B4 5(1998)2 ATolA 3.20/78, 29%(1999)9]
IzA dFelM 2.34/5%, M9A (20019 4
A% ERE hEAle AR 2.72/53 Hoh &
HER ole H3AP) 0| RolllA dak=rt ste A
E 985 £ F e AgEA 556 wE 3HIAL
9] 459 tieksisl Halxon Faxte] slvie] Fvid
£ Aoz Byt
dod HAe FAMA &€, wizs, MAH HFHe
912 JehtEd Pines, Aronson, & Kafry(1981)
SH99E AAA, FNF, FNFH ez i
o] E7E AN Y5(1999)8 AFeM e A
L AANH A 2R 42 A &S B}
2e =72 AET $HE 5(1998)8 @7lA
gz AAE, ZAF, FAF 239 42 e
tod okztel o)zl flovt ZkEAJe] Axe A
AR Az B ool XA 2AE Fa3 2| 1A
o2 A4 2 FME 238 QU & de 3L
Z2aPS HLFdozn 1N3AMY ASFH HAHE &9
=& gjof & Felth

23R 5 20074 30dEe, 2R7IEE 5A o[}
o] 6d ofdTERET A Jelged ole AR
(2001)8] 7N FHol BEFE £YA Y] @
A 244%(1999)2] AelA Ao w2} zolE
9 At x|t} AHe wE AR Ee FHo A
T AEUR 7P =go] He AL dMdrt. a8

2F7130] 1 RANZTA} d9tEAlRH 230%
274 A4 Jehd AL RADNSA: 277I30e] AT
AFol g AU W2 2APzr) 5& FeE B

g H

0 or 3 2 /oo o)
2

&
ol
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AF2EGY A Azt QoM s Bl XV—]‘%}—E o]
A7 Azske #uc 270 WS A et ola3
(20018 AFNN 20AH] ALY, AROYE, §
PREEA GBS FE AP 2L wAoz Az
zEY2e] 89lo] Tk W 29 Y= Gy
©2 Heold old] Y@ ug %

3 )
P wEAE Fu, é%*&ﬁﬁ, TtEE, £E UEL,
E A&

z

U F8E 5(1998)2 vETC] 2T} B3, 29

=(1999) M= ) AEdeldl Wt fo%

JA3L, ATH(2001)9 AFANE FRE AR Al
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o, AR Sgel R W & 3
9 A 23 v TR o B
25gol B& w Etedl, ol Gilbar(1998)9 AT
AHE AzBANN 2THE ABATL FRgol
£e4% 204w ke 23t QA@,
A2AYEE A9 FE 89S wE Q9 seds

A17H(34.1%), ©l30&(16.0%), 2n|2a)(4.0%), d
(3.0%), A el (2.0%), #A5H(1.0%), ANEE
(1.0%) Sl o8l 61.0%7F AH=A=d, ©]= Lewis
1994)0] A4 NFAIES Uiz 3 ATolA
g XA AT okg Bdel 2EH A9 ¢FEA
5% 4 gy Tag Axeln 3 HAae falslod
HE 2EHAE HA) AdAsp)
S e oot ~EHAE

AAYG gahE 9% FA % ohie ey
]

e

e o AL g Jr o
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x
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a1l

58 A4 g8 ‘d‘% 2Ed 2 A21(47.0%), ©]
A (6.0%), 7HE(1. A7vEE, AR E AA]
o olg} 55.0%7F ¥l li} el H(20.0%), 9%
2Ed 2 AZH6.0%), AH(1.0%), A7fgds, A7t
2] ol o8 26.0%7P, AJAA FHe efn R
(26.0%), ¥%(6.0%), A7V#(3.0%), 924 g
(2.0%), A7Vd5(1.0%), 97 A4, 7155 5o 9

A A5 EE A A8H A4E

a8 40.0% dH=EAEY, o= Gilbar(1998)<14 &%
Aol MAA A9 28% 5, uiRodrt 38%S, HelF
ol HMA o] 16%8 MAugcin & Avet FAt
M, B3] Lewis T(1994)& AAMA 2Aeo F9 7]
deagler e ERY AAAA BE U 2EF
2, R}t Fog Bud ARE fAlEY, 4 2E
H2rt 2 D3AMEY A F}E FKE 9 =8

ay el adEcy Y

=g hdAre] AAARJA diAAtde] FAY 53] 59
G4l Arhaeis AUAIE B o 2P =T E3
I, AEA a3 AzHERst ¥E W, vdztste At
#e], dAUA, |4 X}°J°l e W, sEAARe A

Ztge], AEE A, dAWA, A 2ol wE o v
g vdepided ol diAxide] weE
2 AZvol) apelzl gl AFIH1999)9) A
+ & AE ARAREHA 7] Yrh=
& 5(2000)9] 47, AFA AR 7L 2EH 20 B
E&%D}%i £(1997), B42(1995), #3%, 133
o} 3(1999) 2 Weg 2o o}ﬂi AR 2 PFH
g i}zeﬂi—% zAsted Bgo] HEE NAY gHA
g #Astn FEIIEE ?Mi&i 1}0}711 T} Agie
%g 32 * 2HE

Tor

g

5=

to
s
Rl
i)
=
B
N
s 2
o
fo
o
rlo
()
(o
>
1o,
=
0,
X

9o} olulgl B(1998)2 4zl Fe AYeolew
AR 2EHX(17.2%), TFAI(12.9%), 70“1“23
(11.6%)% 23 J=dl, Lewis $(1994)& Ede
71T FAE AAder Bolau o et e
oz &z, Willlams(1990)& 4ol 724 Hr)
2Eg A9 Adld izt 7eid ul/jeclod B usk
olZ Jhdel dig Bt 4EA<l Ayt a7E
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ZARRAA2 20029 49 159%E 233 ALAU
aAshs gERE KB 253he tBAL 24570190}
FT=FE Maslach £F%7F(1981), Antonovsky
(1987)9) &9 AP FHTF, °lFF $(1999)9
PRY AR2EH: AT F AARLS AR 3
53 44 A9 AxE ARSI AREAN L SASE
2OPL HE3 9wtz B4 wE AREEe
t-test, ANOVAZ, B34, dXz4, 2333ty 3
#BAE Pearson HELABATE, 23 9 29
DA FHEALNE o83l en] o Are oy 2}

1. didxte] AR EE Wi 88.2(FIHA 4.004
olRx, d9dE WAL FAH Sxe] 4.7, v
Az 3.74, AAA A 3.4%9 &9
ERIL).

2. 233z el B BEAFL AU(F=8.11,
p=.00), AH(t=5.22, p=.00), 257} (F=3.75,
p=.01), 9F2E#H2 AZHF=43.57, p=
.00) ot

3. 23 B (r= -.65), WAL (r= -.40),
E8A9 9499 olEE (r= ~-.57), FelsH
(r= -.57), 9u|¥ei(r= -.52), hAALe &
94l AR (r= -.36)9 AANA (-.39)
o} fo3 938 AAE Jehigle

4. ARH 23 FREY 94 ol (r=
-47), T5Y(r= -.40)7}, wAIE o)
(r= -.42), B}ASH (= -.44)3, AAF 23
£ vl feld g4 #AE Jehldtt
(r=-.51).

5. 27& 7 2EH2 A7, ol&d, AujRd, @
H, A, #2%Y, A71EE Sl 61.0% 4
BaAE, FAH gRe gF 22 A, o
Y, &, AphRE], AEF AR Bl
55.0%, vIQIZtsh= BT, dF 2EdHA X
Zt, 4%, 718%, A7hdE] o] 26.0%. 4F
A7 BEL ouiRo, A, i, Feld/
LAF diH, G718E, 93 AL, NEF Fol
40.0% 283}

opde 438 EUR v3F 22 AAE sk It

1. &30 9982 F& 2724 g 2ot 433
A A77t 27€c)

2. O 2E8 2 2ld wWE &7 Pl Ui B

o A&AQ 977t 87Enh
3. BRAE A7l AE =2 Ade] a¥d
o

7289 (1992). zZksAle] 2R48 YR & 23
FEo] #E d7 2AdER dEg AAE=E

AFY (1999). A|&E5, Aol dAA 28] F
B 2201 g A Y AAGA AR
A gzxg F4og AUWSn gy HAKE
=5

b, AY4, oot FHele (2001) HAIF B3E
Al BRAEm AANAY. YA PIEESH,
7(3), 348-358.

WY, o1&, ARG (1990). A=} &zl 7159
2EfA A L gAY JAFFIYE, 29(4),
885-895.

MA (2001) YEAE 2h3shs dBAE] 4 O
7Y, QAUEn dgd. A=,

$3%, 27, o938 (1998). A4 RzAlY AR
DEEe ARNFEHEe] BA. YITFEEER,
10(1), 32-47.

o, HAH, T, +FR, AEY. 19y, 9%
2, Zold (1999). AF2EH A H7E % &4
=7 AL 2 B223 A7) A=t e ¢
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Factors Influencing on Burnout
Experience in Working Nurses at
Hospital

Park, Chai Soon*

This study was designed to examine the
factors that influence the burnout of nurses
practice healthcare in a hospital setting.
Subjects for this study were 245 nurses working
at University K hospital in Seoul, Korea. Data
for this study was collected from 15 to 27 April,
2002. The data collection instruments used for
this study are as follows: Maslach Burnout
Inventory(1981), Orientation to Life Question-
naire(Sense of Coherence, SOC) by Antonovsky
(1987) and Modified Coping Resources Inventory
developed by author. The analysis of the data
was completed using the descriptive, ANOVA,
Pearson correlation - analysis, and stepwise
multiple regression using the SAS program
software. The results of this study were as
follows:

1. Total mean score of burnout was 4.0.
Mean scores of the subscales were;
emotional exhausion 4.7, depersonalization
3.7, and personal accomplishment 3.4.

* College of Nursing., The Catholic University of Korea

2. Significant statistical differences according
to demographic characteristics of the
subjects were found in the variables of
age, job position, years of - working,
perceived job stress, and burnout. '

3. Burnout was negatively related to sense of
coherence(r= -.65) and coping resources
(r=-40); subscales of SOC of
comprehensibility(r= -.57), manageability
(r= -.55), and meaningfulness(r= -.52):
subscales of coping of self-care(r= -.36),
and cognitive coping{r= -.39).

4. Job stress was the highest factor influence
burnout. Sixty-one percent of the total
variance of burnout was experienced by
variables of comprehensibility, meaning-
fulness, age, self-care, manageability and
leisure activities including job stress.

In conclusion, it was found that a low level of
burnout was related to high scores of SOC and
coping resources. Job stress, manageability, and
meaningfulness were the highest factors
influencing the level of subscale of emotional
exhausion, depersonalization, and personal
accomplishment. Therefore, it is necessary to
search for strategies to promote SOC and coping
resources for reducing the level of burnout of

nurses.

Key words @ Burnout, Sense of coherence,

Coping resources
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