Check for
updates

Original Article

pISSN 2287-1640 - elSSN 2093-7695
Korean J Women Health Nurs 2020;26(1):10-18
https://doi.org/10.4069/kjwhn.2020.02.27

Work performance and calling as factors influencing job
satisfaction among nurse midwives working in the delivery room
Geum Ah Jung, Moon Jeong Kim

Department of Nursing, Pukyong National University, Busan, Korea

Received: December 24, 2019
Revised: February 6, 2020
Accepted: February 27, 2020

Purpose: The purpose of this study was to investigate work performance and calling as determi-
nants of job satisfaction among nurse midwives.

Methods: The participants of this study were registered nurse midwives who had worked in the de-

livery room for more than 6 months. Data were collected by face-to-face interviews, postal mail, and
mobile devices. Subjects completed self-report questionnaires from July to August 2017. The data-
set was analyzed using descriptive statistics, the independent t-test, analysis of variance, the Pearson
correlation coefficient, and multiple regression.

Results: The mean score for job satisfaction was 3.42+0.45. Among the sub-factors, income had the
lowest score (2.67+0.72) and management of delivery had the highest score (3.81+0.66). Job satis-
faction was significantly different according to marital status (t=2.25, p=.028), residential area
(t=2.43, p=.016), and cause of job satisfaction (F=4.54, p=.012). Job satisfaction showed a signifi-
cant positive correlation with work performance (r=.29, p<.001) and calling (r=.57, p<.001). The
correlation between work performance and calling was also positive and statistically significant
(r=.32, p<.001). Purpose and meaning (f=.48, p<.001) and marital status (p=-.1S, p=.025) signifi-
cantly influenced job satisfaction. The model developed in this study explained 45% of variation in
job satisfaction.

Conclusion: Nurse midwives’ job satisfaction may be enhanced by entrusting them with profes-
sional roles and tasks. Above all, it is necessary to develop and provide programs that help nurse

midwives connect their jobs with the meaning and purpose of their lives.
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Summary statement

» What is already known about this topic?

» What this paper adds

« Implications for practice, education, and/or policy

Among practicing midwives, awareness of tasks was high, but performance was low, which negatively influenced job satisfac-
tion. Professionalism, including a sense of one's calling, significantly influenced job satisfaction among clinical nurses.

Work performance and calling were related with job satisfaction among nurse midwives. Purpose and meaning, a sub-factor of
calling, was a determinant of job satisfaction. Performing professional tasks showed a positive correlation with job satisfaction.

To enhance nurse midwives' job satisfaction, they should be entrusted with professional roles and tasks. Above all, nurse mid-
wives need to understand how to connect their jobs with the purpose and meaning of their lives.

Introduction

AT Eed
SAF ol A R4S ARAQ] AR = REA| AR 31347
& 9 33 &4, 7IARRE AFENE] vleS WAL S4FEE
of thet WHE=E o (1] AFRO] et A4S Eol=l]l 5, &
AbALS] ofgdo] tigt S A%l Harso] gt Ty 2016W A4
ZAFALS] OECD (Organization for Economic Cooperation and De-
velopment) 3] ¥ B2 QI HE F 0.350]%0H o]F T+
2 0.028 0.2 A7} 7HERE 2270 57t 5 FSHel 2 WERRTHE]
SAtol gt 2AMEES] 34 A Q1 7]ofd e ekl o] 59|
2 Agoly 2RuEnd] gat ARY FAL 0 ¥4 7
TA} AFAL Q] 2] Kof| WpEElssg 2] 5 Eolo| ol 1 7|7t &
o] 2709 a7} ol m () BikolH Lske 24kl
BRUSEE A9} /159 Rl el 2 Gokol 320
e v elet A, ole] g 2AZ S BEsne
2Abaje] RS Q1S Aok chake 2910] dfet Aol o]
Fol2 Bast Ak
e Gl 43 6 A2 SUT Lol 31-5—14 1%
= A

X

W Tole RAE 6417, FAMDO]|4
2 ojREe] AL H oA 2

8 oIt 0] 2R o] HEA o o] 58
A0 ogEE AMIE thoR AFAel Hnsae] ugt

https://doi.org/10.4069/kjwhn.2020.02.27

R Rgise] £ Ao B
Aol gloiA] AHAle] qee T
ok, 2 Qo A £ RE % A FHA 2

S X BEg oJulgteHi0). HEARIA YolHE 474
|BukEo] JeRg vIHCH 1] 9B/ Uo] FAll: 1A
Abe] arjolale AR AEd A} o]4) o Aolg 25t
7k QQicH12]. AeAT] AThE nlRo] 2w £Ho4)
P ARSIt Belo] 9lg A0R AZE g ofo|
ofo] Masltt. ole] & A7 Hublo] Rshs ZAba}
foz ARy Huet £¥elao] RREEd X :
o shofsta} gt

HO‘EH9] olgfat 4e)
1 %014 ojnjel 23

aeL' rulm >

e rIo

R

N l:oll 19 _|>4
r

o o
-

o2 Ml £ rorr 1t ro mlo
o

O‘F“"'

e re
e H
Jjo
A

T 2AMY] AR HESh £0l4o] AR n]
A S herel] Slak Aol FAA BAL thet
D ThgRte] Auid B3 2 B 54 sekst, thRte)
E4of m}2 {ReEEo] Aol g ettt
Angisol Jrg vjokich

4) R AR Aolalo] ARREE VAL G
sjofgct.

Methods

Ethics statement: This study was approved by the Institu-
tional Review Board of Pukyong National University
(1041386-20170621-HR-016-3). Informed consent was ob-
tained from the subjects.
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Results
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Table 1. Differences in job satisfaction by general and work characteristics (N=149)
Variable Categories n (%) Mean +SD t/F (p)
General
Age (year) <39 45(30.2) 3.38+0.35 0.89 (412)
40-49 70 (47.0) 3.41+0.41
>50 34 (22.8) 3.49+037
Marital status Yes 15 (77.2) 3.38+047 2.25(.028)
No 34 (22.8) 3.55+0.35
Education College 45 (30.2) 3.40+0.45 0.05 (.952)
University 66 (44.3) 3.42+045
> Master 38(25.5) 343+048
Religion Protestantism 68 (45.6) 342+049 0.18 (.910)
Buddhism 22 (14.8) 3.36+0.41
Catholicism 16 (10.7) 3.45+0.35
None 43 (28.9) 3.44+0.46
Monthly income (x 10,000, KRW) <299 77 (51.7) 3.39+048 0.21 (.890)
300-399 47 (31.5) 3.44+0.45
400-499 7 (11.4) 3.47+034
>500 8(5.4) 3.38+0.49
Residential area Capital 33(22.1) 3.58+0.44 2.43 (.016)
Non-capital 116 (77.9) 3.37+0.44
Work-related
Length of nurse experience (year) <10 36 (24.2) 3.48+0.39 3.02 (052)
11-20 62 (41.6) 3.31+0.48
>21 51(34.2) 3.50+0.44
Length of midwife experience (year) <10 87 (58.4) 3.39+044 0.87 (422)
11-20 39(26.2) 3.42+0.51
>21 23 (15.4) 3.53+0.40
Deliver babies Yes 33(22.1) 3.46+0.50 0.58 (.565)
No 116 (77.9) 3.41+0.44
Cause of job satisfaction Sense of worth and pride’ 78 (52.3) 3.50+0.48 454 (.012)
Self-actualization® 56 (37.6) 3.38+0.38
Salary, etc. 15 (10.1) 3.14+0.42 a>c'

KRW: Korean won.
*Scheffé test.
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Table 2. Scores of research variables (N=149)

Variable Domain Range Mean + SD
Work performance Antepartum care 0.10-3.00 2.26+0.57
Intrapartum care 0.23-3.00 2.01+043
Postpartum care 0.00-3.00 2.17+0.67
Neonatal care 0.00-3.00 1.70+0.92
Self-improvement 0.00-3.00 1.70+0.80
Total 0.34-2.89 1.97+0.50
Calling Transcendence 1.25-4.00 2.84+0.51

Meaning and purpose 2.00-400 3.12+0.45

Prosocial intention 2.00-4.00 2.96+0.43

Total 2.08-4.00 2.97+0.38
Job satisfaction Management of delivery 2.25-5.00 3.81+0.66
Professional 1.67-5.00 3.51+0.64

Work environment 1.75-4.80 3.44+0.56
1.33-5.00 3.24+0.68
Income 1.00-4.50 2.67+0.72

Total 2.20-4.65 3.42+0.45
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Table 3. Correlations among work performance, calling, and job satisfaction (N=149)

Variable )
WP APC IPC PPC NM SI Call Tran PM PSI
APC 2 (<.001) 1
IPC 6 (<.001) .49 (<.001) 1
PPC 83 (<.001) .44 (<.001) .52(<.001) 1
NM 7(<.001) .17(034) .40(<.001) .63 (<.001)
Sl 71(<.001) .38(<.001) .27(001) .20(<.001) .36(<.001) 1
Call 32(<.001) .17 (037) .22 (.006) 9(019) .22(007) .36 (<.001) 1
Tran 18(027) .04(626) .22(008) .09(294) .13(108) .21(012) .81 (<.001) 1
PM .34 (<.001) .23 (.005) .19(018] 23(005)  .12(015)  .39(<.001) .86(<.001) .50 (<.001) 1
PSI 29(<.001) .17(035) .14(085)  .18(033) .23(005)  .30(<.001) .84(<.001) .46(<.001) .67 (<.001) 1
JS .29 (<.001) .24 (.003) .18(033) 21(012) .12(162) .35(<.001) .57 (<.001) .36(<.001) .62 (<.001) .48 (<.001)

APC: Antepartum care; Call: calling; IPC: intrapartum care; JS: job satisfaction; NM: neonatal management; PM: purpose and meaning; PPC: postpartum
care; PSI: prosocial intention; SI: self-improvement; Tran: transcendence; WP: work performance.
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Table 4. Factors influencing job satisfaction (N=149)

Purpose and meaning B SE B t p

(Constant) 1.25 0.28 -.15 452  <.001
Marital status’ -0.15 0.07 09 -226 025
Residential area’ 0.1 0.07 .08 1.34 .183
Cause of job satisfaction’ 0.3 0.24 .05 1.22 226
Antepartum care 0.04 0.06 .02 0.59 .558
Intrapartum care 0.02 0.08 =08 0.21 .833
Postpartum care -0.02 0.05 10 -034 737
Self-improvement 0.06 0.04 .08 1.35 178
Transcendent 0.07 0.07 A48 1.02 .308
Purpose and meaning 0.48 0.09 1 532 <.001
Prosocial intention on 0.09 on 1.27 .208

=.49, Adjusted R2= .45, F(p) = 13.09 (<.001)

+Dummy variable references were marital status (married), residential
area (capital), and cause of job satisfaction (sense of worth and pride).
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