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Factors Affecting Job Satisfaction of Oncology Advanced Practice Nurses

Ahn, Yun Sil' - Han, Suk Jung?

'Department of Nursing, Graduate School, Sahmyook University, Seoul; *College of Nursing, Sahmyook University, Seoul, Korea

Purpose: This study was conducted to provide basic data for quality improvement among oncology advanced practice nurses (oncol-
ogy APNs) through increasing job satisfaction by determining their job satisfaction level and analyzing the influencing factors. Meth-
ods: The subjects were 114 certified oncology APNs working at general hospitals in metropolitan areas. Data were collected using a
structured questionnaire from August 4 to October 29, 2018. The instruments were the Role Conflict Scale, Self-Efficacy Scale, Pro-
fessional Self-Concept Scale, and the Level of Job Satisfaction. The data were analyzed using descriptive statistics, t-tests, chi-square
tests, ANOVA, Pearsons correlation coefficients and multiple regression in SPSS version 23.0, IBM. Results: Factors that significantly
affected job satistaction were number of years since being certified as an oncology APN (B=-.20, p=.031), oncology advanced practice
(P=-38, p<.001), and professional self-concept (p=.44, p<.001). The explanatory power was 39.4%. Conclusion: These results showed
that factors significantly affecting job satistaction were number of years since being certified as an oncology APN, advanced practice
in oncology, and professional self-concept. Job satisfaction was found to be higher when the number of years since being certified as
an oncology APN was shorter and professional self-concept was higher.
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Table 1. Character Analysis of Oncology APN’s according to Oncology APN’s Job (N=114)
Oncology APN'’s job
Variables Categories Total Yes (n=68) No (n=46) x?ort p
n(%)orM=SD n(%)orM+SD
Duty Yes 1083 (90.4) 66 (97.1) 37 (80.4) - .007*
responsibility No 11 (9.6) 2(2.9 9(19.6)
Job description Yes 85 (74.6) 61 (89.7) 24 (52.2) 20.38 <.001
No 29 (25.4) 7 (10.3) 22 (47.8)
Years of certification 6.5+ 3.5 7.2 +3.3 55+35 2.51 .014
Nursing 16.8 £ 4.4 17.0 £ 4.2 16.6 £ 4.8 0.44 .667
experience <15 38 (33.7) 20 (29.4) 18 (40.0) 1.39 499
(year) 15~19 49 (43.4) 31 (45.6) 18 (40.0)
>20 26 (22.9) 17 (25.0) 9 (20.0)
Oncology APN’s - 82+49 - -
job experience* <A1 5(7.4)
(year) 1~5 12 (17.6)
5~10 30 (44.1)
10~15 12(17.6)
>15 9(13.2)
Part* Nursing department - 37 (54.4) - -
Medical department 11 (16.2)
Cancer center 20 (29.4)
Department of Hematology/medical oncology - 48 (70.6) - -
medicine* Cancer center 5(7.4)
Department of pediatrics 3(4.4)
Department of surgical 10 (14.7)
Department of internal medicine 229
Primary practice Outpatient = 22 (32.8) = =
setting* (h=113)  Inpatient 18 (26.5)
Outpatient & Inpatient 27 (40.3)
Patient* Solid tumor - 46 (67.6) - -
Hematology 18 (26.5)
Pediatric cancer 4 (5.9)
Major practice area* Chemotherapy - 58.6 £ 32.0 - -
Radiation therapy 47 +£7.8
Surgical therapy 13.1 £ 24.2
Hematopoietic stem cell transplantation 12.6 + 25.6
Hospice 8.1 £ 18.1
Others 3.0+ 83
Position ' Staff nurse - - 34 (73.9) -
PA 5(10.9)
Wound ostomy continence nurse 1(2.2
Home care nurse 1(2.2
Health manager 1(2.2)
Head nurse 3(6.5)
Director of nursing 1(2.2
*Oncology APN'’s Job: Yes; TOncology APN’s Job: No *Fisher’s exact test.
residual)o]] T8+ Kolmogorov-Smirnov %4714 3793} Breusch-Pagan Ho| H24E(P=44) 2 FUEE 7} 2ok 1, SUHHES
O 22} SA AAe AT At wEshE S At Fed TEAKR=38)Y] AT S A e = UERTE o]
(1= 65, p=787) 3k TR SEAA (=783, p= 552 WESo] B 5 W7} ARQFES Mk AyeS 394%0]chTable 5),
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Table 2. Analysis of Role Conflict, Self-efficacy, Professional Self-concept and Job Satisfaction of Oncology APN’s Job (N=114)
_ Oncology APN'’s job
Variables Total (n=114) Yes (n=68) No (n=46) t p
M + SD M £ SD M + SD
Role conflict 3.67 £ 0.75 3.57 £ 0.80 3.82 + 0.65 -1.78 .078
Role ambiguity 3.82 +£0.83 3.66 + 0.82 4.07 £ 0.79 -2.62 .010
Lack of ability 3.22 +£ 0.99 3.06 + 1.01 3.46 + 0.91 -2.14 .035
Environmental disorder 3.90 £ 0.74 3.84 £ 0.79 3.98 £ 0.65 -0.98 .328
Lack of cooperation 3.48 + 0.91 3.37 £ 0.97 3.63 £ 0.79 -1.48 141
Self-efficacy 3.95 + 0.66 3.91 + -.67 4.02 + 0.66 -0.85 .397
Assurance 412 £ 0.64 4.05 £+ 0.68 4.22 + 0.57 -1.43 154
Achievement 3.93 + 0.70 3.90 + 0.67 3.98 £ 0.76 -0.60 547
The beginning of action 3.87 £ 0.78 3.84 £ 0.77 3.92 £ 0.79 -0.52 .605
Adversity 3.93 + 0.71 3.88 £0.73 4.00 + 0.69 -0.82 415
Professional self-concept 2.97 £0.28 3.00 £ 0.30 2.92 +£0.24 1.51 135
Professional practice 2.84 +£0.28 2.86 + 0.30 2.81 £0.25 1.07 .289
Leadership 2.92 +0.35 2.94 + 0.36 2.89 + 0.34 0.74 461
Elasticity 3.13+0.35 3.12 +0.38 3.14 + 0.31 -0.24 .808
Technology 2.85 + 0.40 2.91 + 0.41 2.76 + 0.39 1.94 .055
Satisfaction 2.85 + 0.40 2.91 + 0.41 2.76 + 0.39 1.94 .055
Communi-cation 2.84 +0.38 2.89 + 0.40 2.76 + 0.36 1.90 .060
Job satisfaction 3.12 £ 0.54 3.31 £ 0.49 2.85 + 0.50 4.88 <.001
Income 2.28 + 1.09 223+ 1.15 2.35 + 1.01 -.57 .568
Business information 273 £0.75 2.93 £ 0.65 243 £0.78 3.70 <.001
Professional position 3.53 £ 0.79 3.84 £ 0.64 3.08 £ 0.77 5.76 <.001
Administration 2.58 + 0.96 2.80 £ 0.94 2.25 + 0.89 3.14 .002
Doctor-nurse relationship 3.26 £ 1.04 3.63 £ 0.82 2.73 £ 1.11 4.96 <.001
Autonomy 3.30 £ 0.75 3.43 £ 0.74 3.10 £ 0.73 2.36 .020
Interaction 3.79 + 0.66 3.85 + 0.62 3.71 £ 0.71 1.10 273
= QES wotsto] AEARI ST raat FUAENTA Y Aol ARTleA7E Qe BYY B AL 571% = A
Hl2o) A gAke 18712 AR Al g elaLA A= EIRc Vet & oo REA o 2 GAjslolr B FPHEDEAL
WA FFIENBA S AT EH FFAZ T A7 A 058E 2 2 3 Seos] Aol A A2 7oA 1370
Sk 59.6%, QIR 4049 R YRR EGITE ol A RopF Foprol ARNSAL AR LM Ao 667%2 7}
WAL AAS 222 ofUATE ol EEslal Qe F S e ohe 2 B Ush 2 A AR fARICE £
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Table 3. Differences in Job Satisfaction by General Characteristics and Characteristics of Oncology APN’s (N=114)
Total Job satisfaction
Variables Categories torF Scheffe
' el n (%) M+ SD 2
Age (year) 30~34 10(8.8) 2.82 £ 0.67 1.24 .300
35~39 56 (49.1) 317 £ 045
40~44 33(28.9) 3.12 £ 0.49
> 45 15(13.2) 3.16 £ 0.83
Religion Yes 81 (71.1) 3.14 £ 0.52 0.44 .661
No 33(28.9) 3.09 + 0.60
Marital status Married 88 (77.2) 3.16 £ 0.53 1.25 214
Unmarried 26 (22.8) 3.01 £ 0.58
Education Master’s degree completion 33(28.9) 3.24 +£ 0.54 1.46 147
Master 81(71.1) 3.08 £ 0.54
Position Staff nurse 72 (63.2) 3.06 = 0.49 1.85 162
Charge nurse 31(27.2) 3.19 £ 0.55
Above head nurse 11(9.7) 3.37 £ 0.79
Income <450° 13(11.4) 2.98 + 0.46 3.75 .013 a, b, c<d
(10,000 won) 450~ < 500° 7(6.1) 2.86 + 0.18
500~ < 550° 29 (25.4) 2.93 £ 0.56
> 550° 65 (57.0) 3.26 + 0.54
Duty responsibility Yes 103 (90.4) 3.14 £ 0.55 1.32 191
No 11(9.6) 2,92 + 0.44
Job description Yes 85 (74.6) 3.20 £ 0.56 2.81 .006
No 29 (25.4) 2.88 + 0.43
Nursing experience <15 38 (33.7) 3.09 + 0.55 0.66 .520
(year) 15~19 49 (43.4) 3.09 + 0.43
>20 26 (22.9) 3.23 £ 0.71
Oncology APN’s job Yes 68 (59.6) 3.31 £ 0.49 4.88 <.001
No 46 (40.4) 2.85 + 0.50
Oncology APN’s <1 5(7.4) 3.06 + 0.66 1.20 321
job experience* 1~5 12(17.6) 3.21 £ 0.39
(year) 5~10 30 (44.1) 3.28 £ 0.44
10~15 12(17.6) 3.39 + 0.41
>15 9(13.2) 3.57 £ 0.74
Part* Nursing department 37 (64.4) 3.37 £ 0.56 0.82 444
Medical department 11(16.2) 3.16 +£ 0.48
Cancer center 20(29.4) 3.28 +£ 0.35
Department of Hematology/medical oncology 48(70.6) 3.32 £ 0.53 0.47 761
medicine* Cancer center 5(7.4) 3.21 £ 0.68
Department of pediatrics 3(4.4) 3.37 £ 0.32
Department of surgical 10(14.7) 3.39 £ 0.25
Department of internal medicine 2(2.9) 2.89 £ 0.15
Primary practice Outpatient 22(32.8) 3.43 £ 0.58 1.74 .183
setting* (n=113) Inpatient 18 (26.5) 3.39 £ 0.38
Outpatient & inpatient 27 (40.3) 3.18 £ 0.47
Patient* Solid tumor 46 (67.6) 3.35 £ 0.52 1.26 291
Hematology 18 (26.5) 3.16 +£ 0.43
Pediatric cancer 4(5.9) 3.49 + 0.35
Position Staff nurse 34 (73.9) 2.80 £ 0.47 -
PA 5(10.9) 3.08 £ 0.57
Wound Ostomy Continence 1(2.2) 2.26 = 0.21
nurse 1(2.2) 3.89
Home Care nurse 1(2.2) 3.16
Health Manager 3(6.5) 2.57
Head nurse 1(2.2) BIo8

Director of nursing
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Table 4. Partial Correlations among Role Conflict, Self-efficacy, Professional Self-concept and Job Satisfaction of Oncology APN’s (N= 114)

T Role conflict Self-efficacy Professional self-concept Job satisfaction
r (o) r (o) r (o)

Role conflict 1

Self-efficacy .09 (.361)

Professional self-concept .04 (.668) .65 (<.001) 1

Job satisfaction -.04 (.705) .35 (<.001) .51 (<.001) 1

Control variable: Oncology APN’s job.

Table 5. Influencing Factors on Job Satisfaction of Oncology APN’s (N=114)
Variables B SE i t P VIF
(Constant) -0.11 0.68 -0.16 .876
Age (year) 0.02 0.02 16 1.12 .264 3.58
Nursing experience -0.01 0.02 -.07 -051 .608 3.84
Income (> 5,500) 0.14 0.10 13 1.42 159 1.48
Job description 0.01 0.11 .01 0.13 .897 1.44
Years of certification -0.08 0.01 -.20 -2.19 .031 1.55
Oncology APN's job 0.42 0.10 .38 4.38 .000 1.37
Role conflict -0.04 0.06 -.06 -0.80 427 1.06
Self-efficacy 0.03 0.08 .03 0.29 770 1.88
Professional self-concept 0.86 0.20 44 4.22 .000 2.03

d (du)=

Adj. R2=.39, F=9.08, p<.001
1.96 (1.87), z(p)=0.65 (.787), x?

(p)=7.83 (.552)

d: Durbin-Watson’ auto-correlation index (upper critical limit); z (0): Kolmogorov-Smirnov’s normality test with standarized residual; x? (p): Breusch-Pagan’s het-
eroscedasticity test with residual; Income: > 5,500 (dummy variable); Job description: Yes (dummy variable); Oncology APN'’s job: Yes (dummy variable).
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