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The Effects of Hospital Nurses' Self-Esteem and Communication Skill
on Self-Leadership and the Quality of Nursing Service

Song, Hee-Jung' - Lee, Sang-Mi®

'Kangbuk Samsung Hospital
2Department of Nursing, Korea National Open University

Purpose: The objective of this study was to investigate the influence of hospital nurses’ self-leadership, communica-
tion skill, and self-esteem on the quality of nursing service. Methods: The participants, 230 nurses working at a general
hospital in Seoul, completed a cross-sectional descriptive questionnaire survey between January 17 and 28, 2014.
The collected data were analyzed using the SPSS 19.0 program for descriptive statistics, t-test, one way & two way
ANOVA, correlation, and multiple regression analysis. Results: Nurses' self-esteem and communication skill had
significant main effects on self-leadership and the quality of nursing service, but the interaction effect of the two in-
dependent variables was not significant. Variables that significantly influenced the quality of nursing service were
self-leadership, communication skill, self-esteem, and career longevity. The explanatory power of these variables
for the quality of nursing service was 54.4%. Conclusion: Findings indicate a need for education programs for nurses
which are designed to promote communication skill and enhance self-esteem and self-leadership skills which will
in turn enhance the quality of nursing service.
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Table 1. Difference in Study Variables between Groups according to Individual Characteristics (N=230)
Self-esteem Commcatlon Self-leadership anllty Of.
Variables  Categories n (%) skill nursing service

M+SD Fort(p) M1SD Fort(p) MESD Fort(p) MESD Fort(p)

Age (year)  20~29" 134 (58.2) 3.58+0.47 294  3.38+032 479 3531040 6.87 3.67£0.39 13.07
30~39" 77 (33.5) 3.61+0.46 (056) 3451034 (007) 3.58+0.33 (.001) 3.83+0.41 (.001)
40~49° 19 (8.3) 3.86+0.40 3.60£0.26 a,b<c 3871042 a,b<c 4131029 a<b,c

Marital Single 173 (75.2) 3.58+0.47 195  3.39+£033 29 3.53+0.39 3.11 3.77+040  4.02

status Married 57(24.8) 3.72+044 (.052) 3531031 (.004) 3721036 (.002) 3.95+0.38 (.001)

Religion Chr1st1amty 63 (274) 3.64£041 118 3461029 1.68 3.58+0.33 1.03 3.77+045 022
Buddhism” 35(15.2) 3.59+0.54 (322) 3491038 (156) 3.6310.33 (407) 3.80£0.38 (.928)
Catholicism® 24 (10.4) 3.65+0.58 3.331£0.28 3.55%0.39 3.74+0.43
None* 105 (45.7) 3.61+£0.42 3.41+0.33 3.58+0.41 3.76+0.39
Other® 3(1.3) 3.07£0.97 3.18+0.68 3.17+£1.17 3.58+0.68

Education  Diploma® 88 (38.2) 3.49+0.46 587  340+036 1.58 3.52+038 3.44 3.69+040 317
Bachelor” 125 (54.4) 3.67+0.46 (006) 3421030 (148) 3.6+037 (011) 3.80£0.40 (.029)
Master® 17 (74) 3.81£0.39 a<b,c 3.55%0.30 3.7840.51 a<c 3.91+0.47 a<b,c

Position Staff nurse” 207 (90.0) 3.59+047 315 3401033 533 3.55+0.38 7.99 3731041 930
Charge nurse®  15(6.5) 3.90£0.39 (.045) 358+£029 (005) 3.86£0.35 (.001) 4.04+024 (.001)
Head nurse® 8(35) 3.651045 a<b 370%022 a<b,c 3924047 a<b,c 4191028 a<b,c

Career <2 57(24.8) 3.63+£0.41 212  342+0.27 486 3561037 524 3.62+040 9.78

longevity —2~<5" 67 (29.1) 3.58+£044 (.099) 3.34+0.34 (.003) 3.50+0.38 (.002) 3.68+0.38 (.001)
(year) 5~<10° 70 (30.4) 3.55+0.50 3.42%0.36 a,b,c<d 3.56%+0.37 a,b,c<d 3.8310.39 a,b<c,d
>10° 36 (15.7) 3.78+0.51 3.59+0.27 3.80+0.41 4.031£0.40

Work place Medical ward® 64 (27.8) 3.58£047 074 3424032 113 3.54+038 243 3.75+039  0.88
Surgical ward® 63 (27.4) 3.62+0.51 (568) 3481037 (343) 3.68+038 (049) 3.81+£043 (479)
ICU* 29 (12.6) 3.52+0.56 3.331£0.35 3431047 a,c<b 3.64t045
ER‘ 8(3.5) 3.6910.26 3.4040.27 3.55+0.30 3.79+0.39
Special dept.” 66 (28.7) 3.68+0.39 3.42+0.28 3.59+0.35 3.78+0.40

ICU=Intensive Care Unit; ER=Emergency Room; Special dept.=OR (operating room), RR (recovery room), & NR (nursery room).
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0.39, 7t3 B A A 376104178 0]t AZa|HA 9] 519]
PGS B A7 BAFo] 3.800 02 7P woko, A7) 71
3.65, 2] 5] 4 3.58, A4 A Abal3.459 31, Ap7|H]Tho] 3.35 7}
%ok 7h3 AU A A 0] 59 G F oA = A H| A9 T
0] 3.86% 02 Eqton 4124 3.81, W3- 7 B2 3.78,
Auj 20 554d0] 3592 2 A4g Btk

tdzke] 7H 1 Ao w2 AfotEF g, QAkaEsE, A
Z Y, 7E3 A8 A Z 9] o] H =g Table 1| 4] HH, it
A}e] ApolEFt S 2 (F=5.87, p=.006), &1 9](F=3.15,
p=.045)0] w} -2t Zfo] & BTt & 39A| st EUA =
4AA] ol ZAAe] HlEl Aot FAto] Wgkon, dukrts
Abe AU SAL Bt 2 ApotEF 7S B

A58 9 2 TR AR (F=4.79, p=.009), 2
SAFE (t=2.90, p=.004), Z)$](F=5.33, p=.005), L5 & (F=
4.86, p=.003)°] whek oIt 2po] & HYTh YukkEAETH
AT ZARS} TP QA E 58 o] E9kon, 109 |
The] LRAF YRR 109 o]4e] LR AT} At E
go] 22 A 0 & Uehtt

Az eiqof folgt Zfol & Bl W= A (F=6.86, p=
001), 2 34 (t=3.11, p=.002), 32| (F=3.44, p=.011), 2 9]
(F=7.99, p<.001), ZHAE (F=5.24, p=.002), THHA (F=
243, p=.049)0|3itt. 7| EL+E Az o] Egton, A
T A AT gt o] aF o 3dA gt aFH L H
AZFBAIY £7ESAE ARIZESAL B, 10 o] AF 25774 8
A7H104 vjvke] L2722} Bt o] 3t B LR
A e A IRA Bop Az yo] 2 A 02 1}
1257 =d

ZHE A A A2 A (F=13.08, p <.001), 2 EAH] (t=4.02,
p<.001), 3+ (F=3.17, p=.029), & ¢](F=9.30, p <.001), ZF
BB (F=9.77, p < 001)°] et Zfol7} QI9lch. 7] EA4E 7+
BAH| A Qo] Bekon], AEstelox 497 5t 9 15
Attt o)Ak TLE2) 1hEAE 3A| et £ 7HEAL 1
FuTh AULEBAI} 4718} TF o] YuEBART, 2R
Aol 5 o|4e] 254} 1go] 25 59 vjnke] HEAb
2gRT EAN A o] H £& A0 et

3. XIOIESH I QAtASSH| WE Aoa|rfy X0

Aol 2ZZHES] 10~50) SALLE 5 (39] 15-75)2)
TUHU Y E FTHOE FIAFOE UE Fo|dEA &
A%+ A3}, 2polEZF7H(F=9.68, p=.002)0] YJAtAE58 (F=
37.93, p <.001) 3 T B o] A 22 41| v] 2= & F(main ef-
fect) & § o319 01, MOIEFUT SNt EA Y Faa
£ & J(interaction effect)= Gl A 2 2 YEGTH(Table 2).

4. XIOIESH D AASSH WE ZtSMHA H
xtol

ApotEF o] SU% 363 Ata T e O FUGL 528 F
ALz o] FHPE F IFOE U T o] &4 (Two-
way ANOVA)&t 2 7}, Rpol23-7HF=9.84, p=.002) 2} ] Ak A4
S5 i (F=49.91,p <.001) 7S MU A A S EAH o2
o7 Zpol 7t AT AotET AL AT H Y| oA
£ (interaction)o] 7+Z A H] A o] 1] 2] = & 7HSelf-esteem x

Communication skill)+= -f-2]8}A] $Qtth(Table 3).

A

o

4 7k9)

e

A

AolEF T SARLE S, Amel A, ZHEA A A 7

=
of A o Az 43} teA b A Ao sHRRE 7

Table 2. Difference in Self-leadership by Independent Variables: Two-way ANOVA (N=230)
Source Sum of squares Degrees of freedom Mean square F P
Self-esteem 1.13 1 1.13 9.68 .002
Communication skill 441 1 441 37.93 .001
Interaction 0.04 1 0.04 0.35 .558
Residual 26.29 226 0.12
Total 31.87 229

Dependent variable: Self-leadership.
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ATTA = Table 49} 2t} AT} 7S A A= AZF| G4l (r=.60, p <.001) = AF 3] 2 TA & B} ZJo}
67, p <.001)] TA7} 7P 735 H o) A E B om, o E2FHT} YALEEE (=49, p <.001), AotEFH T} 7E3 A
AtaE s T E3AH| A F(r=.61, p<.001), JAtF5E Tt H[A H(r=44, p <.001), AolEFHT Az T (r=41, p <

Table 3. Difference in the Quality of Nursing Service by Independent Variables: Two-way ANOVA (N=230)
Source Sum of squares  Degrees of freedom Mean square F p
Self-esteem 1.21 1 1.21 9.84 .002
Communication skill 6.14 1 6.14 4991 .001
Interaction 0.27 1 0.24 1.93 .166
Residual 27.78 226 0.12
Total 35.40 229

Dependent variable: Quality of nursing service.

Table 4. Correlation between Variables

Variables 1 2 3 31 32 33 34 35 3-6 4 41 42 43 44 45
1 1
2 49 1
(<.001)
3 41 60 1

(<.001) (<.001)

31 58 49 69 1
(<.001) (<.001) (<.001)

3-2 32 38 65 39 1
(<.001) (<.001) (<.001) (<.001)

33 42 51 81 63 46 1
(<.001) (<.001) (<.001) (<.001) (<.001)

3-4 32 49 71 41 36 57 1
(<.001) (<.001) (<.001) (<.001) (007) (<.001)

35 -2 13 45 01 18 15 13 1
(001) (<.057) (<.001) (914) (007) (021)  (.044)

3-6 34 43 66 46 24 46 41 08 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (:207)

4 44 61 67 61 44 56 47 16 47 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (016) (<.001)

41 34 48 49 41 36 40 39 13 31 69 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (045) (<.001) (<.001)

42 34 50 54 49 34 46 39 36 36 87 49 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

43 28 41 51 47 34 42 29 41 41 83 42 70 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

44 41 55 62 61 41 52 42 41 41 91 49 80 74 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.00L)

45 44 59 57 51 38 47 41 43 43 81 46 59 56 69 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

1=Self-esteem; 2=Communication skill; 3=Self-leadership; 3-1=Self-expectation; 3-2=Rehearsal; 3-3=Goal-setting; 3-4=Self-compensation;
3-5=Self-criticism; 3-6=Constructive thinking; 4=Nursing service quality; 4-1=Tangibles; 4-2=Reliability; 4-3=Responsiveness; 4-4=Assurance;
4-5=Empathy.
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