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Influence of Experiencing Verbal Abuse, Job Stress and Burnout on
Nurses' Turnover Intention in Hemodialysis Units

Joung, Sun-ae' - Park, Kyung-Yeon®

'On Hospital
2Department of Nursing, Silla University

Purpose: The aim of this study was to investigate the relationships between the hemodialysis unit nurses' experience
of verbal abuse, job stress, burnout, and turnover intention, and to identify the explained variances for turnover
intention. Methods: The research design was a descriptive survey using a probability sampling. The data were meas-
ured using self-report questionnaires from 231 hemodialysis unit nurses in seven cities in Korea and were analyzed
with SPSS 20.0. Results: The mean scores were 2.45+0.62 (out of 5) for experience of verbal abuse, 2.40+£0.26
(out of 4) for job stress, 2.31+0.48 (out of 4) for burnout, and 3.16+0.05 (out of 5) for turnover intention. There were
significant correlations among the experience of verbal abuse, job stress, burnout, and turnover intention within the
hemodialysis unit nurses. Factors influencing turnover intention were 'burnout' (3=.42, p<.001) and 'job stress' (3
=.17, p=.015)which explained 42% of the variance (F=15.98, p<.001). Conclusion: Results suggest that in order
to reduce nurses' turnover intention, nurse managers should explore strategies to reduce nurses' burnout and job
stress in nurses in hemodialysis units.
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Table 1. Differences in Experience of Verbal Abuse, Job Stress, Burnout and Turnover Intention by Participants’ Characteristics

(N=231)
Experiencing Turnover
Job stress Burnout . .
verbal abuse intention
Characteristics ~Categories n (%) torF () torF () o F () torF ()
or or or or
+ + + +
MESD opetie M*P schetie M seheffe MP scheffe
Gender Male 5(.2) 249+079 -0.12 240+026 -123 250+047 -0.90 3.60£0.28 -1.12
Female 226 (97.8) 2.45+0.62 (902) 255+1.07 (218) 2.30+048 (.368) 3.15+0.88  (.260)
Age* (year) 20~29* 57 (24.7) 2.38+0.67 2.31 2.54+0.28 4.36 2.50£0.50 7.93 3.40+0.64 6.64
30~39° 111 (48.1) 2.56+0.63 (.077) 245+025 (.005) 2331041 (<.001) 3.22+0.88 (<.001)
40~49° 53 (22.9) 2.31£0.56 2301024 b>c 210£050 a,b>c 291£094 a>c,d
>50° 10 (4.3) 2.36+0.54 2.31+£0.25 2.05+0.53 2.30£095 b>d
Marital Single 94 (40.7) 2471066 041 247+0.66 41 2431045 318 3.31£0.74 217
status Married 137 (59.3) 2444060 (678) 2444060 (678) 2224049 (002) 3.05+095 (.031)
Education College diploma 117 (50.7) 241+.064 0.62 241+0.64 0.62 2.32+048 039 3.13+0.85 1.93
Bachelor 91(39.4) 250+0.61 (.538) 250+0.61 (.538) 2311047 (.671) 3.26+0.84 (.147)
>Master 23 (10.0) 2.49+.062 2.49+0.57 2.31+£0.48 2.88+1.11
Monthly <200° 94 (40.7) 2474071 0.26 2431026 1.64 240+049 419 3.32+0.74  3.32
income 200~249° 67(29.0) 248%0.64 (766) 241+026 (195) 2301047 (.016) 3.11+0.88 (.038)
(10,000 won)  >250° 70 (30.3) 2.41+0.49 2.35+£0.25 218+046 a>c 297+1.01 a>c
Hospital type  Tertiary hospital” 44 (19.1) 2.54+057 3.59 248+0.25 747 2421048 5.88 3.241£1.01 4.04
General hospital® 105 (45.5) 2531064 (031) 243+027 (001) 237048 (003) 3.29+0.78 (.019)
Dialysis clinic® 82 (35.5) 2.31£0.62 2321023 a,b>c 2161045 ab>c 294%088 a>c
Total career <1 8(3.5) 1.98+.055 1.55 2.32£0.19 0.88 2351033 298 3.06£0.53 1.53
in nursing 1~2.9 20(87) 247+075 (189) 243+025 (473) 2431048 (.020) 3.15+0.70 (.192)
(year) 3~5.9 36 (15.6) 2.51£.060 2.40%+0.29 2.43+0.51 3.40£0.75
6~9.9 38 (16.5) 2.56*0.73 2.4610.24 2.44+0.50 3.31£0.80
>10 129 (55.9) 2.43+0.57 2.38+0.26 2.21+0.46 3.05+0.96
Career <1° 30 (13.0) 2.18+0.67 4.09 2.35+0.28 3.93 2.38+0.54 547 3.20+0.83 221
in dialysis 1~2.9° 63(27.3) 2544064 (003) 2434027 (004) 2404051 (<.001) 3254084 (.068)
unit (year) 3~5.9° 24 (104) 2.77£0.67 c>a  250£0.22 d>e  245+042 b,c,d>e 3.37£0.93
6~9.9° 56 (24.2) 2.49+0.54 2.46+0.26 2.36+0.39 3.24+0.80
>10° 58 (25.1) 2.33%£0.57 2.30£0.26 2.06+0.44 2.87+0.97
Position General nurse” 182 (78.8) 248%0.64 1.60 2431026 7.84 2361048 11.32 3241083 747
Charge nurse® 24 (10.4) 244+0.64 (203) 240+022 (.001) 2291042 (<.001) 3.14+0.89 (.001)
Head nurse* 25(10.8) 2.24+0.43 2214022 a,b>c 1.89%£031 ab>c 2541098 a,b>c
Opportunity of Newly issued” 31(13.4) 237£0.66 1.13 2.33£0.27 3.07 215051 254 2.74£0.78  3.83
working Unwanted issued® 23 (10.0) 2.67+£0.60 (337) 250+025 (.029) 248+049 (057) 3.44+0.76 (.001)
in dialysis Wish issued* 152 (65.8) 2.43+0.64 2.39+0.26 2.29+047 3.16+0.84 b>a
unit The others 25 (10.8) 2.47£0.50 2.4910.26 2.41+047 3.39+1.12
Type of duty Three shifts” 49 (21.2) 246+0.63 0.11 242+0.20 1.50 240+042 614 3.2840.81 5.28
Two shifts” 116 (50.2) 2.47+0.65 (.895) 242+028 (.224) 237+049 (003) 3.27£0.82 (.006)
Fixed work day® 66 (28.6) 2.42+0.57 2.35£0.26 2131048 a,b>c 2861096 a b>c
Number of <6 4(17) 236+0.83 1.50 2.39+048 0.75 1.94+040 3.08 2.62+0.88 216
patients 6~6.9° 38 (16.5) 2.33+0.61 (.189) 2.39+0.30 (.580) 2.29+057 (.010) 2.18+1.24 (.059)
per nurse 7~7.9° 37 (16.0) 2.52+0.52 2.40£0.27 231036 e>d 2.83£1.10
8~8.9 78 (33.8) 2.44%0.65 2.37+£0.24 2.22+0.44 3.10+0.85
9~9.9° 33 (14.3) 2.69£0.72 2.48+0.26 2.58+0.51 3.61£2.06
>10' 41 (17.7) 2.36%0.54 2.40£0.23 2.29+0.49 3.48+0.80
Presence of Yes 69(29.9) 2474058 0.21 246+0.26  2.05 237+044 131 3.29+0.83 1.54
nurse aids No 162 (70.1) 24510.64 (.830) 2.38+0.26 (.041) 228+0.50 (.189) 3.10£0.89 (.124)
Emergency Yes 141 (61.0) 2.53%£0.60 2.34 2441026 278 2371048 241 3291083 294
dialysis No 90(39.0) 233+0.65 (020) 2344025 (006) 2214047 (017) 2954091 (.004)

*M+SD=35.04%+7.57
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Table 2. Participants' Experience of Verbal Abuse, Job Stress, Burnout, and Turnover Intention (N=231)
Total score Mean score
Variables
M=SD Possible range M=*SD Possible range

Experience of verbal abuse 31.95+8.18 13~75 2.45+0.62 1~5

Job stress 57.73+10.23 24~96 2.40+0.26 1~4

Burnout 48.5116.35 21~84 2.31+0.48 1~4

Turnover intention 12.64£3.52 4~20 3.16%0.88 1~5
Table 3. Correlations among Study Variables (N=231)

Experience of verbal abuse Job stress Burnout
Variables
r(p) r(p) r (p)

Job stress 42 (<.001)

Burnout 44 (<.001) .63 (<.001)

Turnover intention .34 (<.001) .51 (<.001) .62 (<.001)
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Table 4. Hierarchical Multiple Regression of Turnover Intention among Nurses in Hemodialysis Units (N=231)
Model 1 Model 2 Model 3
Variables
B SE B t (p) B SE B t (p) B SE B t(p)
Age -04 01 -32 -357(<.001) -03 .01 -24 -262(010) -01 .01 -12 -1 53 (.128)
Marital status 02 13 .01 0.14(890) 07 13 04 055(584) 07 .12 .04 0.64(521)
Monthly income 03 .09 .02 030(767) -05 .09 -05 -052(604) -01 .08 -01 -o 15 (.885)
Hospital type -18 11 -14  -1.60 (113) .04 09 .03 045(.652)
Position -08 11 -06 -0.69(490) -.01 .09 -.01 -0.02(.987)
Emergency dialysis d6 15 .09 1.06(291) .18 13 10 1.42(.157)
Type of duty -14 09 -11 -161(108) -06 .07 -04 -0.79(432)
Opportunity of working 17 07 16 254(012) 10 .06 .10  1.89 (.060)
in dialysis unit
Burnout 75 13 42 5.82(<.001)
Job stress 55 23 17 246 (.015)
Experience of verbal abuse 14 08 10 1.67 (.097)
F (p) 7.24 (< .001) 5.58 (<.001) 15.98 (< .001)
R’ .09 17 45
Adj. R? .08 14 42
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