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Introduction
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As the novel coronavirus infection (COVID-19) continues to spread, the burnout of healthcare
workers responding to COVID-19 cases is becoming a serious problem. This study reviewed
the literature on the burnout among healthcare workers during the COVID-19 pandemic. Risk
factors for burnout included fear and anxiety, depression, and stress caused by the thought that
COVID-19 could be transmitted to the workers themselves, lack of experience in treating CO-
VID-19, and excessive workload. The burden of wearing personal protective equipment might
also be a risk factor for burnout. To prevent burnout of healthcare workers during an outbreak
of infectious diseases such as COVID-19, strategies and systems such as providing education
and training for novel virus diseases, securing reserve medical personnel, and preparing an ap-
propriate compensation system are absolutely necessary. Additionally, comprehensive plans for
an adequate healthcare response to tackling emerging infectious diseases need to be established
at the national and local Government levels and in individual medical institutions.
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