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(ABSTRACT)

Purpose: The purpose of this study was to understand the employment experiences of female Mongolian migrant
workers in Korea and identify their meanings.

Methods: Data were collected through individual in-depth interviews with eight such women using the phenome-
nological Colaizzi qualitative research approach.

Results: Six categories were drawn from the research: “Facing a dilemma when hitting the wall,” “Foreigners’ lives
disrespected,” “Physically filled with wounds,” “Lonely, laborious, and sad,” “Growing stronger and knowledgeable,
and “Happiness found in the workplace.”

Conclusion: The results of this study revealed the substantial meaning of the employment experience of female
Mongolian migrant workers in Korea. The results of the study could provide basic data for offering such women

various kinds of programs to support them psychologically and in their adjustment to their jobs. These programs

would enhance their ability to adapt to both working and in Korea.
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Table 1. Participants’ characteristics

ID
P1
p2
p3
p4
p5
P6
p7
P8
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Table 2. Theme clusters and themes related to the employment
experiences of female Mongolian migrant workers

Theme clusters Themes

Facing a dilemma  Confined to language barrier

when hitting the ~ Embarrassed by different ways of working
wall No credit for previous work experience from home
country

Foreigners’ lives  Stained by discrimination and prejudice
disrespected Grief from perceptions that one’s national origin is
inferior

Poor self-esteem

Ignored and disappeared right

Physically filled

with wounds

Thoroughly hurt from laborious work
No choice but to endure physically

Lonely, Feeling an irresistible yearning for home/feeling
laborious, and

sad

upset
Feeling left out in the workplace
Days hard to bear and cope with

Growing stronger ~ Endurance leads to strength

and Learning enthusiasm and hoping to get better
knowledgeable
Happiness found ~ Being proud of making an effort and working hard

in the workplace  Having a bigger dream

Sustained by encouragement and consolation
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