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Factors affecting job satisfaction of dental hygienists
related to foreign dental health services

Myeonghwa Park’, Sang-Im Lee'?, Jae-Young Lee'?, Jong-Hwa Jang'?

'Department of Oral Health, Graduate School of Health and Welfare, Dankook University,
“Department of Dental Hygiene, College of Health Science, Dankook University, Cheonan, Korea

Objectives: This study aimed to determine the relationship between English communication ability
and job satisfaction of dental hygienists involved in the process of providing dental health services
to foreigners and to analyze factors related to job satisfaction.

Methods: Both online and offline surveys were conducted in parallel to measure English commu-
nication competency and job satisfaction. Participants were 195 clinical dental hygienists provided
dental health services to foreigners. Spearman’s rho analysis was performed on the correlation
between English communication ability, and job satisfaction, and a stepwise multiple regression
analysis was performed on the factors related to the job satisfaction of the dental hygienist.
Results: The job satisfaction of dental hygienists was 2.99 point out of 5 points. There was a strong
positive relationship between English communication ability and english communication frequency
(r=0.682), and the higher the English communication ability, the higher the job satisfaction (=0.357).
Factors affecting job satisfaction were English communication ability (38=0.378, P<0.001) and for-
eign medical assistance (3=0.391, P<0.001). The adjusted explanatory power of this model was
34.9%.

Conclusions: The job satisfaction of dental hygienists who provided dental health services to for-
eigners was low. English communication ability and experience in foreign medical assistance were
significant influencing factors of job satisfaction. These results suggest that education for improving
the English communication skills of dental hygienists should be strengthened.

Key Words: Dental health services, Dental hygienist, English communication, Foreign dental patient,
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Table 1. Comparison of job satisfaction according to demographic and
sociological characteristics in dental hygienists

Job satisfaction

Variables Division N (%)
M#£SD P
Gender Male 6(3.1) 2.83+0.51 0.820
Female 189 (96.9)  2.98+0.66
Age (yrs) <25 42(21.5) 2.88+0.73 0.038
26-30 83 (42.6) 2.90+0.63
>30 70 (35.9) 3.12+0.63
Education Junior college 77 (39.5)  2.90+£0.57 0.135
University 104 (53.3)  3.03%0.71
Graduate school ~ 14(7.2)  2.96+0.67
Workplace type University and 23(11.8) 3.04+0.63 0.035
general hospital
Dental hospital 26(13.3)  3.2310.73
Denatl clinic 146 (74.9)  2.92+0.64
Job position General staff 130 (66.7) 2.94+0.71 0.435
Team leader 28 (14.4) 3.10+0.61
Head 37(19.00  3.02+0.51
Work <5 67 (34.4) 291+0.65 0.207
experience  5-10 74(37.9)  2.98+0.65
>10 54(27.7)  3.05+0.68
Number of <20 37(19.00 2.93+0.67 0.680
patients per  20-40 91 (46.7)  2.99+0.64
day >40 67 (34.4) 2.98+0.68
Number of None 61(31.3) 2.72+0.59° 0.003
foreign 1-2 68(34.9 3.01+0.70°
patients per >3 66(33.8)  3.17+0.60°
day
Institutions Yes 74(37.9 3.21+£0.63 0.001
attracting No 121(62.1)  2.83+0.64
foreigners
Foreign Yes 41(21.00 3.23%£0.10 <0.001
patient care  No 154 (79.0)  2.91£0.05
Foreign Yes 159 (81.5) 3.08+0.64 <0.001
medical No 36 (18.5)  2.54+0.56
assistant
experience
Working days <5 136.7)  3.04+£0.70 0.647
per week >5 182(93.3) 2.9740.66
Total 195 (100.0) 2.98+0.66
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Table 2. Comparison of job satisfaction according to characteristics
related to English learning of dental hygienists

Job satisfaction

Variables Division N (%)
M£SD P

Language training Yes 41(21.0) 3.09+0.71 0.123
experience No 154 (79.0) 2.95+0.64

Overseas living experience Yes 37(19.0) 3.23+0.55 0.009
No 158 (81.0) 2.92+0.67

English tutoring Yes 125 (64.1) 3.01+£0.66  0.286
experience No 70 (35.9) 2.92+0.65

Perceived English skill High 33(16.9) 2.90+0.64™ 0.029
Median 138 (70.8) 3.04+0.67°
Low 24(12.3) 2.724£0.58°

Certified Yes 38(19.5) 3.17+0.56  0.048
English proficiency No 157 (80.5) 2.93+0.67

Special purpose Yes 62(31.8) 3.07+0.63 0.224
English course No 133 (68.2) 2.93+0.67

High 13(7.2)  3.55+0.62° <0.001
Median 47 (26.0) 3.14%0.50°
Low 121 (66.8) 2.78+0.64*
English speaking frequency >Median 23 (12.3) 3.73+0.71
<Median 164 (87.7) 2.93+0.64

English speaking ability

0.233

M4+ SD=meanzstandard deviation.

*By Mann-Whitney U test or Kruskal-Wallis test and Bonferroni analy-
sis at a=0.05.

a, b means by different characters that there are significant different.

M=SD = mean*standard deviation.

*By Mann-Whitney U test or Kruskal-Wallis test and Bonferroni analy-
sis at a=0.05.

a, b, ¢ means by different characters that there are significant different.
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Table 3. Relationship between English communication ability and fre—
quency and job satisfaction in dental hygienists

Table 4. Factors affecting job satisfaction of dental hygienists related
to foreign dental health services

English English Job
Variables speaking  speaking o0
ability  frequency satisfaction
English speaking ability 1
English speaking frequency 0.682** 1
Job satisfaction 0.357** 0.266™* 1

*P<0.01 by Spearman’s rho correlation at a=0.01.
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Job satisfaction

Variables
B SE B t P*
Constant 1.354  0.226 5.982 <0.001
English speaking ability ~ 0.265 0.045 0378 5.949 <0.001

Foreign medical assistant  0.663  0.102 0.391 6.517 <0.001
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Age 0.016 0.006 0.159 2.660 0.008
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