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Changing Interaction between Diabetes Educators and Patients with Diabetes
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Abstract

Communication between diabetes educator and patient is very important. Depending on the diabetes
educator’s communication style, the patient’s motivation may vary. Three types of communication style
are directing, following, and guiding. The purpose of this article is to compare the communication style
of directing and guiding, and to help diabetes educators understand their roles through examples of
conversation to help patients change their behavior.
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Proportion of skills used

Directing Following Guiding
Fig. 1. Communication style and skills. Adapted from the book of Douaihy et al. [1] (New York: Oxford University
Press; 2015. p12).
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Table 1. Comparing directing and guiding communication style

Traditional medical interaction

(directing style)

Motivational interviewing
(guiding style)

Clinician’s role - Provide expertise

- Explain the problem

- Diagnosis

- Prognosis

- Instructing patients on change

Clinician’s goals

Interview skills

- Give information and advice without permission

Response to - Arguing

discord - Rationalizing
- Convince by providing more information
- Directing
- Blaming

- Mutual frustration
- Lack of change
- Regression to earlier stage of change

Typical outcome

- Numerous, consecutive closed-ended questions

- Guide

- Understand patient’s perspective on diagnosis,
prognosis, treatment

- Resolve ambivalence

- Strengthen motivation

- Provide information and advice elicit a plan for
change

- Open-ended questions, affirmations, reflections,
summarize
- Elicit-Provide-Elicit

- Understanding

- Roll with resistance

- Reflections

- Reframing

- Reinforcing autonomy

- Mutual respect
- Change
- Progression through the stages of change

Adapted from the book of Douaihy et al. [1] (New York: Oxford University Press; 2015. p15).
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