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Purpose: To assess the satisfaction, attitude, dissatisfaction and general opinion of
radiologic reports on the plain radiography, except for chest plain radiographies.

Materials and Methods: A questionnaire was distributed to the 63 physicians of
our hospital. The questionnaire aimed to investigate physician's general attitude,

Index terms

Radiology Reporting System
Radiography

Consumer Satisfaction

dissatisfaction and opinions. The responses elicited, as well as discrepancies among
residents, staff, medical clinicians and surgical clinicians were assessed. Chi-square

and t-tests were used to determine the value of the data.

Results: The mean rate of satisfaction for the reading report by medical clinicians
(64%) was higher than surgical clinicians (25%) (p < 0.001). The mean satisfaction
score was 3.1 (2.8-3.61). The main cause for dissatisfaction was the absence of re-

ports when they were needed, especially for residents.

Conclusion: The medical clinician's dependence on radiologic reports was higher than
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that of the surgical clinicians. The satisfaction score was in the middle range and the

main cause of dissatisfaction was absence of the reports when they were needed.
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Table 1. Rate of the Reading Report by the Clinician (n = 63)

:;Zdégg) PM, RM, PSs RS,
-5 0(0) 0(0) 6(50) 1(5)
5-20 3 (30) 1(4) 1(8) 9 (45)
20-50 1(10) 0(0) 2(16) 5(25)
50-80 4 (40) 4(19) 3(25) 1(5)
80-100 2 (20) 16 (76) 0(0) 4(20)
Mean 51.2 815 24.3 357
<50 4(40) 1(4) 9(75) 15 (75)
> 50 6 (60) 20 (96) 3(25) 5(25)
Total 10 (100) 21 (100) 12 (100) 20 (100)
Note.—p-value (medicine vs. surgery) < 0.001, p-value (professor vs. resi-
dent) = 0.185,

PM; = professor of medicine, PS; = resident of

medicine, RS, = resident of surgery

professor of surgery, RM, =
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Fig. 1. The time of report reading by the clinicians.
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Table 2. Assistive Rate of the Report to the Clinician (n = 63)
Assistive

Rate (%) PM; RM, PS; RS,
-5 0(0) 0(0) 3(25) 0(0)
5-20 3(30) 1(4) 4(33) 9 (45)
20-50 4 (40) 1(4) 1(8) 9 (45)
50-80 2 (20) 6(28) 4(33) 1(5)
80-100 1(10) 13 (61) 0(0) 1(5)
Mean 39.7 76.5 293 29.1
<50 7 (70) 2(9) 8 (66) 18 (90)
> 50 3(30) 19 (90) 4(33) 2(10)
Total 10 (100) 21 (100) 12 (100) 20 (100)

Note.—p-value (medicine vs. surgery) = 0.378, p-value (professor vs. resi-
dent) = 0.186.

PM; = professor of medicine, PS; = resident of

medicine, RS, = resident of surgery

professor of surgery, RM, =
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