T2 - HI0H 2

s R
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23373

E 7&%*1]01] ek Aol Hadt sxter o F
TEA Y] A5 A RS BT shie Qi
24 of 4(Peplau 1951 ; Travelbee, 1971) =3
= Qlzte g o g A7E 3 5etn f, FA L
T 5%’4 olw ol tHAtAlE =oF7] 4
| diglaA 342 A o] Zo]A o Travelbee, 19
71 . Kim, 1984 : Lamonica, 1981), 28{2g 7134
AZ A - SR FA A she] 2B AR A FAlol A
%+ 3 9l (Helping Behavior) & %sted 2 A& 3l
et (Lamonica, 1981 : 71, 1989). wheba] 7H& Akgholl 4]
2 Ag] 2k Ale] A2 247
= FA5 x3sted FAbe YA-E olals
Aol vlglel s A 97} shxpoll A Ag
stefol dhei( 7, 1984), Bxle) W=
F 7AAQE Qlzte iz BAE
ahei, o}-&2f vlodold PFF-& %
ghibar bt Gazda, etal, 1977 5 4, 1986).
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A7} A F e
A7 A7

2 o

L% 9IS FoabA ool EHHA L B
WAE =7k s g 2e) olalah g Ao A B
B Fgskedad dlgdeld Wofel A A7 7 Yasiete
spel gl eh

27 (Warmth) ol Ql7babAlo) 4 WAE = 7HA &
z & st Ao g, £olal(liking), e} (concerning),
o] 3 (giving ) ( Bordin, 1968), 34! 7]-¢] 7] (attention),
{Krasner, 1955}, o}&d}ed+ = (effort to understa-
nd), =4 8 9 (spontaneity),
(Raush & Bordin, 1957)# A% (intensity), %
(intimacy), =2l o (active partlclpatlon)
38571 shgich

Al g8k Rokolla] of 7%

44 °‘=(commitment)

o =

wholf ofsly 2L Fr

dloie]d W92 % &) (Bayes, 1972 : Gazda %

1982), “EA 2 daH ez ulodeld 39 x}ﬂom"
(Gerrard, Bonifaces} Love, 1980)etx d}9lon] =4
“exe olx}ziorbEA AA, o2 HE GF AL
o chofgk HEEE B3l ‘d‘%%ﬁ’r. (Gazda, Asbury,
Balzer, Childers, Walters, 1982) 3 sl <icl,
[BRARWR u]o-] o] # q) {sg,ﬂ F'/y(.]l: z]-x—]], EHE-, | Oc}, g

u}t.q 3 k'f cl u],,vi u]

7
=

ool &4+

&=

RE 29 w74l (head moveme-

23hsk A4S A
o] £.3k=lch(Bayes, 1972 : Rosendahl,
). 53] 2k3Ale} B2bel oAb 4] gha)
Sfufshiz v]alojd g3 ol
=, 2 zEsy, 54, 244

&}9) 2 v (Hardin &

nt), &% 4 (hand movement), vl 4,
Z, g
1973 : o}, 198
7k &l 7behe
L&, GAle 7
gl 2ol Al s vhelydola
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.0‘.} .u_/lﬂ k)
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Halaris, 1983), €(1987)& b4, Al4l, 34, o, 37
nHq, 7 A &4 d47t Fd gk A
A slol o) tae gl AlelA 879 S48
Q453 glelak gaho] AlAlA E Al sl A slak WF s
AAZ FAE A A gxbe] 3R olsfsi =t
£ 7 EAY Qg SR A 1A 7R Retaz ghat
e 25l 7iA Aot ek EHE EL T A S
2T (A, 1983), &3 & viehl & vlded 2tadg
P Aol 75 % AFsted A Fod 247
cfFoiziof gheka ot

2h3AL A5 28 o T 5 g3lE HE el
qE 24 s s il wAY s ZlE A
#A% A3 P92 e 4+ gtz sF-=o(Ciske,
1974), 444 uae} 7% A, #2318, Aelnsse
87} FE o) F A &W«l A2 & & slew,
Fal, Fob, ook Wi, Al A4, AN +F, V=R
A, HAY A8, BUTF w R
Mgz B & 9lrk(el, 1979 : 4, 1984) 3 ek &3
o} ol A & 715 3l Hl o] o} A TRk w7k Alol] 2
A A% gol HalAE FHPE ol AU FApetd
P AEE 4 3leh U%EM o] F48E B3 b3t
ol ¥ odold ARG Haldt Aol AT 5
3 AsE AR A5 E AR 7]
& 4 glchn AleEo] 2 AFF A =55

B. 92| =X

2 od7e 2AL AEAS A BA G
Sxoh A3 2 5Ale] vlelold £ WS Fobd
oz woh E5H 247 BA Y4l EEE F2
A @k ol Ak sl BHE Bae] 8 et
2o FAHe 4L 4Rk

L &SR $R7F AEE BEAY v]elolH

L %324 opolieh,
2. AT Ropd Bl ABahE DAY ulaielH
%Zé 9% obohrt,

R NER R SRR EL EE R

slelold ¢4 @9kl BAE ootk

e r& J
o?.i

N

C. 80{2| A9

Akl welold 4 H9: £HolR X7t
sH a3 EFehE RS ALBSHE o)Al BA S Ho|

=& o v|gtcHGazda, IQ77) ¥ o ol A= §R}pr}
ZrEALe] @Alol wjElE L4 gl wlolold X
4% 9rjste j o84 7r5Are] AA) ghatsle] 7}
£ 5%, A 2EQe)
e Fabel AA o J—% Tt 45 s ofelg
ct.

I. Ol EH v
A RXE e 23

ol 7h-& =hoH(Self ) & 74zl Elol 7] witol A2l
Yol sl A whahA wkg sl o] ohlg Aol
o] &8l A Aululel AToll WHal 2 gdvlE SAElR
HAE o FsA 2z 45482 gt Aol
7)o 4] o] F-of A= Aol opizt Bgal F
o4 o sl 3L Bk e & 7 so] T F A o| v, uheka]
Baksk raste] Ale Aiztgolst AL FaA
HAol Al gb=A] £ 3-& Fofokste ol A7t P4 =l
ojok &tr}(Brammer, 1979 ; 1984).

A7 Y A whEd AT ukge) obvzt Aldidtel
Ao odshi )4 shE Bl Aolx Hab-2%
Aol A A FEEAZ 2B A Al glonE B
7h gutaA olAE 4 e dSE shig ATy
gtoll Al Fofof &hei o] AT hEA] FAfolA =&
£ 5 Adw B8 olofok (A, 1984).

Brammer(1979) & =&°jgt BE <l7k9) 7lFo)d,
2% AH(Helpee) ¢ 275 siA 8 71 Hal A-g=
A2 FAH Yotz gk Gazda(1977) 52
Fv 495 F AR veed Ao oledl AA
Al Azl digAsl ek #AE FYesF

st 247 dAE geiske B4 Al d5FA S
#) q;csz} g d5L A5sne g

| lﬂ‘i’r a2 AAEA 7 HA A e
L‘ﬂd A A gt selghe Wbl ol F

F dcke 4% Adsd 234

—r—‘Lq_,

“pE 57Eel ARRAAA L 2l FA Al A
2 2@} (Carkhuff, 1969)2He
o8 o] ofE{ &ALl oA AARF
=4S dlAlsly. 27H(Empathy), £F
(Respect ), &% (Warmth), 74l 4 (Concreteness), 2 2| 43
(Genuine ness), #}7] k% (Self —~Exploration), 2tehe
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2l / A=l o} 4 (confrontation } 5 o] ¢} (Berenson, 1966
; Truax & Carkhuff, 1967 ; Carkhuff & Kratochivil
& Friely, 1968 : Carkhuff, 1969 : Collingwood, 1969
; Truax & Wittmer, 1971 : Truax & Wittmer &
Wargo, 1971). o] M & Foll Al F3o] AEH <l 7
4L A% 2H 2z olrkoll dlall A o7 o} dAl=l A
23t = = Jordan(1968) % Rosendahl(1973)2 &3}, &
A A A& Gazda, Walter, Childens(1975) 8} 71(19
84)& B3 &3, 25 &, Seay, Alrekruse(1979) 9}
(1978 27 LY 2z z]xl xg o Bizg}—;;}o:]
71(1989) o] Lamonica®} 7%
ol A H gl £ A3 AAY

el Bl AlT_- 243 —&7@£ CEE R
Ehuteh ol oizkol A H BAY S
o 74 zﬂou Aol Abal, Ftol whel 1 74
49 Fa5o4 Aolo} A &g AL 7 T2 A

ko alo

—

of e F4 Lol B W77} AEsofo} grin
2o,

Gazda 5(1977) 0l l8ked o & 34l Z2AF £4ol
717} ol 8 eu 2zae 4-%—3— Aekata o)A 24l

:1

ﬁJ

& ¥ole A ouldx stdct wtebA obfel =
A7h Al '%EQ""?FE:’.F.EH EAdo g B4le] ol
W&+ e Aot oM ] 18 xelEy] ojainh
I sk A ol 9jztel FAlH wlElE el = Al R
P24 0z vlgle] =gl ““’d Bl A 7hEsleha she
of, 2 £Ale g a e adz A FHE 4 e
o, Z ol 2% “nlef, él°ﬂ A o] Aol F8Fein, vhel
AZ 94 Fo¥vet 2o A8l F v ofolr|d F4

= AL Tl Eel dTa A e 5

Aok F Hs ‘4 ol t}H(Gazda. et al,
Ho g o](1987) € olel g
Gazda®] 44 A 2 spg+ %ZJUL ) 3= 28 B
ke 2 i, Z'l] 5}]73 2.

—*—V—
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.-‘_

3 % AAAole
A1 ol o Yol el S b4l des Ao

g4 oz vokeh 7,;<1990>o e EREE
ool 7 94k 92 Bold), B v}S, Abrhubg
e Eolehn wokm, FO9) ATFlAE Wel,
$relg, BEd A5 TS ool shel, W3 21(1990) o)
Aol dstel 24E B2 e @ S4oz Boke

W ks A A20d AL

F% A, gol egle Aol skt
&

7F ADA ] 2 vbe el S =R, 1986).
o

T AL &5 AAA FAE s ALk
Aza Al 491 eleh(e], 1983). Heolal AEta &

23 dhad dFstn daRd x4 aen F44
L A goh(7, 1984). AL FFaly EAEHEE
SRR %}‘Qléﬂ—‘%wl 'sl»lolvi 4o £ A

A WA el em %, an}iou RREL]
A 4ol = Al Aol $eltch(e}, 1983). 42
t{go] Aol & @4Fal, Aol oA Feln Ao gedaolal
of Aol hizchir A 2ated o] & gHEalel ‘F AT vl
YerE deh F gEldoln welMql PEyche
Ml ol ko] vial At Al
o] ghetol gloj A ol 4yl el A8t FH <
feluc el o
ch(el, 1986).
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o, 2 E5E
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| Fud odold FHE Abvbete iy
aeistod (g, 1980) stz e A At A
AR ol4lulo o) A 715 E Al e
o wi ) ool oto} 3nf o| & glolr 7] 4
& R vl gz vebsbebs Ao
(Gazda$, 1982)0l) FetH & Fof #a7} Al 38l 7hd
Ahe] wleteld 2@ olst Felola g &old Hast
shehar A zhahe},
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9l B Ao Al Ak AL ghe] falkat RAHA L 7]A
AE AR sted ol Fein i Flel = FAelF

at
ir
OO;!_-‘L
£
e
oXx
=
K.
s
=3
L
ol
ok
O:::
E
Ol
ob
%
:io
frt
ol
ok
rir

0}51 Ak 2ol «WW é 4]

= alod WnkAb7E o] B -1—%’11
T+ UE ez 5§~E‘}l‘~ A& owlaeb(7, 1984).
ol9} e FEL FE37] HaAME doiA el At
u]olo] d W] A| 2| & o} -&5A| Hrh ool A WAl = A
A7h dgtabe] 388 A8 27 ol o] AL HH
ol Al Saa) Fvl 248 Fa ek, 1984).

g, vldol el Al Al gk o) & A&k g ARE
ALY 4 e $el FAZ A% F e 7]
e £4, 9F £4, ¥4 A TAAA
287, oAE e&str], o9 §, & Aol HE
£ 9] $-% = 7}(kinesics) % 3 & ¥] % hod FA o] WEh
22 w4, &), A 5 B4adr) obd
Gahelo] of o Wal o}, HEAHE, F A7, A A
ol 9|8 4 3 Fof o] =) AR| oloj A& ALt
olzbe] B ol whale] Z3hglvh(Freedman et
al, 1985). =3}, vledol® d9igk ArtArt Hebatd
ghboll 4] sl FHF 4 24]7‘% #AE onjsing
5 = &} (Rosendahl, 1973).
i A, ot el F3 Y,
ook Bl %—8— Oh's-o}ﬂ, 28 z2@]7] Sol wleleld
P30l Zare (7], 1984). &8 F& A olMg elad
oA &) 8] 4t Abe} ighale] ahdell A AL8-3F chol g
o] & shelal Ay mi WskA Aol ZeidE o] E
stolsl ol = ojel7} Yoz byl XA, Folut £
o $A9, $e o Aok A F A Wt Aol T
Lol e Gazda. et al, 1082 : ol &, 1987). L34l
Lebabglg o4k wjalod P50 2 £3 5 (Haase
9} Tepper, 1972 ; Kelly, 1972) 3 3.7 229 §] (Gladstein,
1074), 7] £ (Bayes, 1972 ;: Reece®} Whitran, 1062},
A7 ] ®bak{haases} Tepper, 1972 : Kelly, 1972), =&
A7) (Kelly, 1972 : Reecest Whitman, 1962), &8 3
37 (Kelly, 1972 : Knighte} Bair, 1976 : Stone#}
Morden, 1976)-% o] sl¢h

ohg o 2 wlajold oAb ol HalA A
o, Gazda§(1977)& = A vl 9] HFEE vhyof T-E3
2 gieh A= A 7}4 Halg vlodeld el @5
gl R dolt}, &, thEAbe e EaF Qs L
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AL E vhGol tigt AlSA T2 Al Aol EAE
SAE g3 v o2k AFon, DAFE
o F2g A4 A%, €A B A4, AL A&
5, ubEA ol g5, Al A4l F o] ZEE|E G
olth AlAl = &4 & AHdsle vladod AL E Y5
2,54, 4] &5, 44 7], folef Alge] 28
o vlA e st 2 Hlolold QAL AT JEo B
Ag, £ A=A “Hcé, o] 4k, ol A1 2} =44 7} EE%LEJ
= el

Mehrabian{1972)¢] 2lsts, vleio]ld AL % &
odoi ] ojalaFuo) o 1o He|o] A gleia uA] x|
ulal A £4 8 =48 AR5 A Aesli= Ao @ 73w
ch(Fuerst, 1984). =g o] A oloid e v} FA g
Edon] Moz b= A Roha o7l gt A gt A
= £3] vlgdeld g4y vl f o] £ HFE AAE
], 1984), A4 T B F 65%H 57 vlalold o4}
& B8 4 "do] o] F o)At ghe, o] ohol
lodol 52 grlal A AofF Adsie
£8F 4 3-% g (Haase, 1970 ; Hall, 1968).

g, &7 ol gk QI 7k o AAlo] o) Bty EF e
Aol Al FA & Mol Hafe] Yoty A slol 28R
7} d 2z ol Al v 3 vl el ™ 97} FE ol i
7o g4 (Gazda. et al, 1982), “&A & dzlHo g &
A, AA, Az, HE dEEA T kgt dEES B3]
of A &3 ch” (Gazda, Childers, Walters, 1982) 3 3%
o, ol2f gt PFF Sollv= HAZ To] 2FH A 7]
W Fof o] 52 vldoid AL Folel Lelfnf B
“eAe dxmo g wielold olaliBolel e,
=3 o2 dabdoz wlgdold P4 el
Gerrare, Bonifaces} Love, 1080)#}5 #l9don ol
oo, 4l 7))~ (attending) & &34of S Ab TRt
3 8k9lch o} wh, A7) Zel v ALY A E Bt
04 BelFe 24elu] 1 w9 2pdl = ehAv A

A glo] #rtete] 2 wolol ) 2|, Wl

Ao vt (AEAd & vlFEAS gnisial %),
Aue 2 nlF dste AA, f2A-F Fate] ot EEF
71 gl A4l FZ-g Hatd e A gl
B3 248 YAE TSk Yot vis, 24, FO1E
o7}, mA 12 ¢)e F838HA od A gkrH(Mehrabian,
Ferris, 1969 : Mehrabian, 1969 ; Mehrabian, 1969 ;
Reece 9} Whitman," 1962). ol Z A vilejd =lAlA] =
2} Zo] Rl Al 44l 5101 «]U]" Fojftng o
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2ol 1547} 9 2H A GAbel Al ez
GrlAEE = e F 7 vddol A wR|RE Esieln
(Gazda, 1982) 8+ Aot 24 o 8 = zhsl viglolal Y
Lo Olﬂ).zhgl L lal 2pa), A A, :f:ial ol §
7, ula HEE AF A BAE Role g8, hate
HAE #3349 S AFWera 3ol (Bayes,
1972) & 3| 7k ZAHQl Hardin®} Halaris(1983)+:< T 9

el £5A, A nHY, B

}Beisl vodold H9le wste
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olol, £ AR 209 o) U9 BAHE WA o s
A7k Gatol Al BA 7 w2l & ol A shokeha A 7bE)
BEHAE oozt Azardve A Eo| oie
% ohAe 15 AAE e G A 24 A A5

R B A A0 A3

A2 o gl kA A
(3), A= 7@(1)‘5‘ 7lv—:r$1%‘—91 7&1 %oﬂﬁ-\-— 7T
T=’*°L(9 A7), EEFF(5), AalAA@), HAY
X E(2)E %L&‘}lrvk g9, 257} B 23 o
Bl #- 9%‘-%: T E vy 2 st A Fe dgln
AA 759 slg Haal g % Ao P92 E 4
26 (Ciske, 1974). 44 &, TR, A L
B AELEEL U F5 °H"~
BB 5 o3lon, Fal Feok oyl
Aglel +F, 71 ERA, A ZI% e $HYFE %‘—7& %—%
F2 7% 5o A2 & F Adek(el, 1979 ; 9, 19
84). olst R Abd &b Astst TS ﬂ}'%x
2E Q)4 #aAv A 4 dda A EE dskelF
of tiol Al k3ol & 1A 8 Aga s AR
of Ztadsleld e AT Bt 4dE A AAsA
=l

A B AL gMaE duykHo g gt 2 E
7bubd of Faboll B3t WaE T3 ubg ) A4 s}
F T8ty Aoz (F%5, 1983), ol 7hEAbe] A7
TDM FEHI Av deld, viddd oarEs
=3l BAote] BAPA S Fudte Aog A olul 7kE
Al _Jr:g 7] =, - 2

i
3‘:0
0
= O
ok

i

)1

}ﬂ‘

I

HEE A HEEAE AAgse, 29 A4S
BEE ARY F e 71271 "eh(O'Leary & Tarrant
& Eckman, 1686)

2, 283 22 S e £33 oAt 258
Zlole Al 7ke] @A) ¢bonz Z7te) $AEL ghda]
T, g 288 ol &3 Sabrt B0id AL olols
SRS EH7IE akbEE, of of 3 HEE UF
Aol Ak WA sl ebolot dlu) g A7k Eobola}
= @At oirlE 2 gl E 24z A Aol

gel(vestal, Kron 1971).
VolEALL 713 A7 Bx}E whBal Aol o3t
2248 AAers dlgden d3tE Qe 3xlg

Ik 5 shaboll Al 8l 28 o gl ol o5l

o

ol 7kE BAL Hallzl e AL pE

EE FvuhARA ke Ae gRbe] 27 E AL
i FAAH AE galste] mg o FAE slAs
7] Ssted a4 dhe 2EAA L ol &8t wAlal
Aol eH(E5, 1987). z2ei v} B o 7x)7] 209 o} {14

R



A% dder & A zAbel oshwd bl Aol
20 2EHAL B2k BEAS BT £ e 7
g 7182ha Azahn Qe whdel A2 2 43l
A 757 Aol ZlAH AFoly HEE
SEE SAtlA BAS 2 geke HEE 27}
ol ¢ Axolebn Tastgich

a9, obHlshn A g Fobg AEAY MR F2T
W) Zo shifolch( £ 5, 1087). ol &AL - Bzt
A AFE 715 AA e Pleel 5 FAL BAR
4 oleh. Fofoll glolAl el A2 A &3 of g el
, AEG wbor et Aol Fa Al
£ 57 A2 48 LdAyE dade Hoh
#3+- salshe AL 239 =Eol gl 2ol A
ol at AWA 75 E Mt oleigt 7|EHl A
ob-g2] FatolA A2lH AAF Hafop gk Aol
Aol FAlolch(R, 1983).

ol s} 2o} FAb/b FIWsk AT Fok WA AE F1E
W 7hEol e 2 BARAS T st 4907t 29
5718 Jlofsieh el E AR AA G AE 24
o elahed 73 Aol ol Bakel Lak F shist AT
Eok] 7tEAle] elmo] B Aoz 7tEAE ok
Aeshed FE3e T B FAE Fa Wl e
ok 7 AH ol YA EF P Yon

2 olgte] @ate Tutesvl HlT Yeg sherd

pil)

¥ o nfe I'N

oi

4

s
=

GE B AT T AN BT A FUS
¥ o) 2ade) a4b AN BRIt A
%ﬂﬂﬂ%@ﬂﬂﬂhll44ﬂﬂﬂﬂiﬂgﬂ}

A, A

%o gl dEshe taabe vieded 4
YAE TH Yoz shesly] A Aol

B ol A AP At 4 20788 o dabst

“ 713 b7} Berboll Al ELAlT wie]E melx| kot

B7El e 2 E g Y E Fololeba Azl e AT

off shal kel Ao B pa A AT Fok g4

oA BEATo) B3N oA shaket 543}
st

2. % Aol 4 BEAY Mol &4 YHE T4
How shebelr] o, Abdl ZAboll M b £E HEE
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—Abstract—

Patient’s Preferances
for Nurse’s Nonverbal Expressions
of Warmth During Nursing
Rounds andAdministration
of Oral Medication

Kim, Hyung Sun* - Kim, Moon Sil*

Nursing involves deep human interpersonal relatio-
nships between nurses and patients. But in modem
Korea, the nurse— patient relationship tends to be
ritualistic and mechanestic,

Patients usually express the hope that nureses be

more tender and kind. Patients expect nurses to exp-

*kiwha Womans Univ. College of Nursing.
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ress their warmth especially through nonverbal beha-
viour, This study was conducied to identily patienls’
preferences for nurse's nonverbal expressions of war-
mth. Through the comfirmation of these preferences,
nurses may learn how to enhance their interpgrsonal
relationships with patients.

Subjects for the study were 73 paticnts who had
been admitted to a university teaching hospital for at
least three days and agreed to be interviewed by the
mvestigator,

The interactions were studied nonverbal expressions
of warmth during nursing rounds and administration
of oral medication.

The interview schedule was expecially designed by
the investigator to measure the nurse’s posture, the
distance between the nurse and the patient, the nurse’s
eve contact, facial expression, hand motion and head
nodding.

Data analysis included frequencies, percentages and
X test,

The results of this study may be summerized as

follows :

1. Patient’s preferences for nurse's nonverbal exp-
ressions of warmth during nursing rounds.
Preferred nurse's posture was sitting(50.7%) or
standing(49.3%) opposite the patient, Preferred dist-
ance between the nurse and the patient was close to
the bed(93.2%), less than Im, Preferred eye contact

was directed Lo the patient’s eyes or their affected part
{41.1%). Preterred facial expression was a smile(97.
3%). Preferred hand motions were light gestures(4
1.1%). Patients preferred head nodding which appro-

ved their own opinions{6£9.9%).

2. Patient’s preferences for nurse’s nonverval exp-
ressions of warmth during administration of oral
medication.

Preferred nurse's posture was standing and waiting

to confirm that the medication had been taken(58.9%).



Preferred distance from the patient was at arm’s len-
gth, 0.5—1m(64.4%). Patients prcferred direct eye
contact(58.9%) and a smile(94.5% ). Patients preferred
that the nurse put the medicine directly the patient’s
hand(64.4% ). Whether the nurse nodded her head or

not was not considered important,

3. The relation of general characteristics and pati-
ent’s preferences for nurse’s nonverbal expressions
of warmth during nursing: rounds and administ-
raiton of oral medication.

During nursing rounds, the age of subjects(p=0.01

0) and the standard of education(p=0.026) related
to the distance between the nurse and the patient, The
sick hospital ward related to the eye contact(p=0.01
7) and facial expression(p=0.010).

During administration of oral medication, the age
of subjects(p==0.044) and days of hospital treatment
(p==0.043) and the sick hospital ward(p=0.0004)
related to the facial expression,

From this study, nurses can learn what kind nonv-
erbal expressious of waunth are preferred by patients
during rounds and administration and thus will enhance
nurse—patient interpersonal relationships,
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