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Regional Comparison of Home Visiting Care Service Satisfaction among
Elder Beneficiaries of the Long Term Care Insurance

Kwak, Chanyeong

Division of Nursing, Hallym University, Chuncheon, Korea

Purpose: This study aims at comparing levels of service satisfaction with and needs for visiting nurse(VN) services
among their beneficiaries in order to make a plan for extending VN services. Methods: The number of the subjects
of this study is 270 in total. They were selected in random sampling in which 30 VN service recipients were randomly
selected from each of 7 regions based on their grades and region types. Results: The highest total score for sat-
isfaction with the VN services was 46.30, which the rural residents gave to their received VN services, then the metro-
politan residents gave 44.57, and the small and middle size cities’ residents 43.64. On the other hand, the highest
total score for needs for VN services was 33.03, which the small and middle size cities’ residents gave to their received
VN services, then the rural residents gave 31.68, and the metropolitan residents 30.88. Conclusion: As the small
and middle size cities’ residents showed low satisfaction with and high needs for local VN services, policies need
to be made to promote service providers’ expertise and accessibility.
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Table 1. Characteristics of Visiting Nurse Users (N=2,297)

Level Metropolitan Providence  Rural Total
Level I 168 212 39 419
Level II 197 234 50 481
Level III 572 675 150 1,397
Total 937 1,121 239 2,297
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Table 2. Characteristics Classified by Types of Service (N=270)

Metropolitan Providence Rural Total
Characteristics Categories (n=90) (n=90) (n=90) (n=270) x> or F (p)
n (%) or M£SD n (%) or M£SD n (%) or M¥SD  n (%) or M£SD
Gender Male 38 (42.2) 46 (51.1) 38 (42.2) 122 (45.2) 1.91 (.384)
Female 52 (57.8) 44 (48.9) 52 (57.8) 148 (54.8)
Age (year) 65~69 18 (20.0) 21 (23.3) 14 (15.6) 53 (19.6) 8.70 (.368)
70~74 16 (17.8) 17 (18.9) 11 (12.2) 44 (16.3)
75~79 23 (25.6) 14 (15.6) 28 (31.1) 65 (24.1)
80~84 17 (18.9) 18 (20.0) 15 (16.7) 50 (18.5)
>85 16 (17.8) 20 (22.2) 22 (24.4) 58 (21.5)
75.37£10.81 75.66+£12.72 77.44+9.45 76.13+£11.07 0.92 (.401)
Care-giver Daughter 21 (23.3) 11 (12.2) 7(7.8) 39 (14.4) 13.93 (.176)
Son 15 (16.7) 15 (16.7) 18 (20.0) 48 (17.8)
Spouse 39 (43.3) 40 (44.4) 32 (35.6) 111 (41.1)
Others 11 (12.2) 11 (12.2) 16 (17.8) 38 (14.1)
Disease Dementia 33 (36.7) 38 (42.2) 40 (44.4) 111 (41.1) 4.56 (.336)
Stroke 34 (37.8) 25 (27.8) 33 (36.7) 92 (34.1)
Dementia+stroke 23 (25.6) 27 (30.0) 17 (18.9) 67 (24.8)
Duration of <1 32 (35.6) 37 (41.1) 34 (37.8) 103 (38.1) 12.18 (.432)
visiting nursing  1~<2 19 (21.1) 18 (20.0) 14 (15.6) 51 (18.9)
service (year) >2 39 (43.3) 35 (38.9) 42 (46.7) 116 (43.0)
Frequency of visiting nursing use (week) 1.71+2.23 2.30+2.51 1.93+2.34 1.98+2.36 0.46 (.635)
Service Nurse 78 (86.7) 80 (88.9) 74 (82.2) 232 (85.9) 3.87 (423)
provider Certified nurse aid 4(44) 3(3.3) 2(22) 9(3.3)
Unknown 8(8.9) 7 (7.8) 14 (15.6) 29 (10.7)
Use of medical Yes 69 (76.7) 68 (75.6) 61 (67.8) 198 (73.3) 2.16 (.340)
services No 21 (23.3) 22 (24.4) 29 (32.2) 72 (26.7)
Table 3. Types of Service (N=270)
Metropolitan Providence Rural Total
Characteristics (n=90) (n=90) (n=90) (n=270) X (p)
n (%) n (%) n (%) n (%)
Physical assessment & monitoring 80 (88.9) 82 (91.1) 88 (97.8) 250 (92.6) 5.62 (.060)
Medication 31 (34.4) 23 (25.6) 41 (45.6) 95 (35.2) 7.93 (.019)
Respiratory care 18 (20.0) 16 (17.8) 10 (11.1) 44 (16.3) 2.82 (.244)
Skilled nursing 26 (28.9) 14 (15.6) 21 (23.3) 61 (22.6) 4.62 (.099)
Care for elimination 35 (38.9) 29 (32.2) 35 (38.9) 99 (36.7) 1.15 (.563)
Care for pressure ulcer 44 (48.9) 48 (53.3) 33 (36.7) 125 (46.3) 5.39 (.067)
Nutritional care 13 (14.4) 12 (13.3) 11 (12.2) 36 (13.3) 0.19 (.908)
Health education & consulting 59 (65.6) 48 (53.3) 63 (70.0) 170 (63.0) 5.75 (.056)
Massage & excercise 53 (58.9) 57 (63.3) 59 (65.6) 169 (62.6) 0.89 (.642)

317 T ATHx'=7.93, p=.019). o] 9] #& Y *liﬂﬂ% =% 3. WEZLS MH|A 0|EXe XFRHN MHE MH[A
UHELE H

(?=5.62, p=.060), 7] B7t 5 (x*=4.62, p=.099), L7} 5 (x*= T H@
5.39, p=.067), A7 15 @ AeH(x*=5.75, p= 056)—3— 2 &
Bl @& Zol7t AU FAA S Z Fo5hA] skt HHEES A A o] 8219 2| {3 of] hE AH| A RHE

Vol. 27 No. 2,2016 117



gic]
r2t
082

i}°lh Table 49} Zch. F32 5& 46.307, 24| 44.6
FAEA] 43.647 0 2 2|9 -3 of et A1 °iv~l
°l7P A ThH(F=4.05, p=.018). 117} &= % 57H =
ZrE A E| 2EE Y7} A A 2o gis] 5
¥ (F=4.35, p=.014), ‘S-E7t S A ZA = qm }_g
ZHsHA] Lobditt (F=5.79, p=.003), ‘WETAFA= U
st A7 ol BHA Fag AH|AE AlF St (F=3.8
p=.022), @A AH]A A F7| TS GO 2T A& 0|85k 4]
o} (F=8.23, p <.001), ‘0|-§-8}aL §la= AfH] 0] T 5}o] X 2]
© 2 gk S} (F=5.30, p=.006)= X958 o] w}te} x}o]7}
dglon, H& xdo] LA FAEA| Hr} BE =0 gt
Uelfilch 117) 38 & vEe 348457 7 =
o W F438H 02 A MU A AL DS GoRZE
g3ta At o|gloy, 7P W Ee 3375 o=
& AH|AE o] &t G A E7E SHEHG T =

|
W

,>~l
_)i‘EI

3 5

)
o

E= A

F

_I
l‘_
o!

rua
of,
mlo filo

8

N

=

“IE

o =
=5

2l

|

o]
7t 35

T
T

T

§

2t MH|A 0|8 X2
QFE Hlw

LS MH|A TS

0
rek Mo

—Ho

WHEES AH| A 0] 8210 HE-E7E S AH| A A S 913 &
% Zpo]i Table 59 Zth 23L& A% 4] 33.034, 52
31.68%, I =A] 30.88H 02 FATA| 9 Q=7 BAZK o=
A A YRt TH(F=5.05, p=.007). B & A4S A9t
7= 87 £ F B AR olY 87 AFRS A2 0] o] of
713 4= hojok et (F=4.56, p=011), @A o] g3k Y= A
H| 29| 3145 Lok 3t} (F=4.26, p=.015), HWHEZFS AH]
2 A& Algol Zff Hofof gt (F=3.450, p=.032), 23t
3T AAA d g AR} A A E o] of Bk} (F=4.10, p=.018) 47}
F& A3 ofl whek SAI A 2= {23 2ol 7 Ui T

AU A S Q1R @7 =7 M 2 RS Bt 4478
07 WENT A A AFAY A A 2 g A o]ofok g
tH7t & 4503, =] 4463, FAEA] 44770130 &
TFE7H 7P R RS Bt 3497 0 2 HEEE A XA
w AL A = ofof g} o A o] -G Y= AlH| A9
o gtrt 3.55% o] ¢irt.

=55
o

l:l
&AL
ST

AE
‘I‘EE

e

Aol 2 7] 2oy
5 0] o] & BHEE 9 AH] 2

118 journal of Korean Academy of Community Health Nursing

27EE sjetely] Aol £ 4 ;Low A7Fgel 5 e
5 AH|2 o184 YO AT AL A IR FHYT
SEREPS-RRIBEL @z}olarf A7 QRIAE =
9] 222 AP AT AU LYol E BFS0[10], F2
7H8 Au| 2 371 9] 2490 o] gl ek,

£245 ZAB bk 918) HEE Al 2 o] § 1S

e

Aoz SRS ENS A A NAE 18 AT ES The}
st
HE7EE A2 o] 8140 1|2 97 AL olio] o=

Al 57.8%, FAEA| 48.9%, 5 57.8% 2 2008 7| Q%R
HEQA| M7 A AE Fh ol2hE o8 Ho] Y=
A2 BAG AT} ol4o] 628%S AT 7| E AT AR
o143 ) v go) S| Liekgteh12]. 439 739754 ol ul&
o] & 722%, EA] 622%, EALEA] 57.8%%0] o,
2008\ A= =QJA] HHEZEE A H|AF 0] 83754 o) Bl &
57.1%[12] 2.0 A A3 661 0] A el whe} 754] o] vl o]
A et A 0.2 AR ETh U2 A o] §419 BB
TA = v SR} FAEA] 44.4%, TEA] 43.3%, %2 35.6%
2, A8 A\ o40) A7Felol §Ake) 4 2AVA T 9 47}
46.8% BTHE W $:20]91TH20]

SRl 8717k 19 ol ol o] THEA 644%, F
A 589%, 5E 622% 2 71 A AT BUsHA W
B A2 o] 83 A S A 44 0.2 o] §5H A S ek
SLEH10]. L E OGS4t hEA] F 1718, FREA F
2.303], =2 1933 2 7|& A1 437 L7 HHE7FS 0]-8-3]1 4
2 B3 AH43] o)4fo] 50% o o2 B F18] 0|4} of

ZH12]9H AR shgick 197 Gapal Rof . =
A= A 23.3%, FAEA] 244%, 5=
322%2 Uergtt. ol 71E AT A A7kRdole o=

RN o AR AT 203%7} OAHIRE W
& #Jo] girhe ATho} vl 2g A aRE Lreb gleHR1]. e
B 4] 20] 749 0l g7] foFR A3z uhek o), 3
Ak e X AR XA o] whel RS AR 27 AR
sle. mrebd A7 A BESA L A A S s
of A M & Fstolob st Aol BHT HAR) A9
A AR 28 WA 25He 77 2abeka gk A 7}3@1 J
845 A TAZ A R E W Fo] gl A A
OFE 7} 0] 7HA & 7971 88.4%, RPRIAE AL
13.7% 2 LheRoH21].

WS AH] 2 o 82} 4]
8 A ), BN,

FEYELS
s BT ¢E Y



Table 4. Service Satisfaction (N=270)
Variables Categories M=SD E p Post hoc
Explanation about receiving services Metropolitan® 4.26+0.61 4.35 .014 a,c>b

Providence” 4.01%0.88
Rural 4.34+0.84
Subtotal 4.20£0.79
Trust on service provider Metropolitan® 4.3210.61 0.82 441
Providence” 4244072
Rural® 4.3840.76
Subtotal 4.31£0.70
Professional knowledge about Metropolitan® 4.20+0.67 1.74 177
client's disease Providence” 410£0.82
Rural® 4314+0.77
Subtotal 4.20+0.76
Level of professional skills Metropolitan® 4.26£0.59 2.55 .080 a,c>b
Providence” 4.08£0.88
Rural® 4.3310.83
Subtotal 4.22+0.78
Physical assessment skill Metropolitan® 3.77+0.87 5.79 .003 c>a,b
Providence” 3.79+0.87
Rural 4.17+0.91
Subtotal 3.91+0.90
Appropriateness of Metropolitan® 4.12+0.73 3.89 .022 c>b
provided service Providence” 3.99+0.80
Rural® 4.3140.80
Subtotal 4.14£0.79
Management of Metropolitan® 3.80£0.82 2.72 .068 c>a
urgent medical condition Providence” 3.92+0.81
Rural® 4.101+0.96
Subtotal 3.94£0.87
Frequency of service Metropolitan® 3.88+0.87 0.02 .982
Providence” 3.88+0.85
Rural® 3.86+1.01
Subtotal 3.87+0.91
Desire to service use continuously Metropolitan® 4.3610.57 8.23 <.001 c>a,b
Providence” 4.21+0.71
Rural 4.58+0.54
Subtotal 4.38£0.63
Overall satisfaction Metropolitan® 4.2840.60 5.30 .006 c>b
Providence” 41240.73
Rural® 4.4610.72
Subtotal 4.29£0.70
Improvement of health condition Metropolitan® 3.34+1.14 0.60 .549
after the use of service Providence” 3.30+1.01
Rural® 3.47+1.01
Subtotal 3.37+1.05
Total Metropolitan® 44.57+5.20 4.05 .018 c>b
Providence” 43.64+7.03
Rural® 46.30%6.65
Subtotal 44.84+6.41
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Table 5. Types of Needs for Visiting Nurse Service (N=270)
Variables Categories M=SD F p Post hoc
Ability of request for service Metropolitan® 3.98+0.97 4.56 011 b>a,c

needed freely Providence” 4.3610.66
Rural® 403+1.04
Subtotal 412+0.92
Service to be provided based on Metropolitan® 418+0.87 0.87 422
client's request Providence” 4.27+0.76
Rural® 4.10%0.91
Subtotal 4.18+0.85
Increased frequency of service Metropolitan® 3.31+1.14 4.26 .015 b>a,c
Providence” 3.78+1.03
Rural® 3.56%1.05
Subtotal 3.55£1.09
Service provider's knowledge level Metropolitan® 4.46+0.52 0.14 871
Providence” 4.4740.60
Rural® 45010.64
Subtotal 4.47£0.59
Expanded service fields Metropolitan® 3.93+0.92 1.91 150
Providence” 420%0.85
Rural® 4.08%+0.97
Subtotal 4.07£0.92
Information about visiting nursing Metropolitan® 3.861£0.91 3.50 .032 b>a
Providence” 4.18+0.79
Rural® 4.1040.86
Subtotal 4.04£0.86
Improvement of the administrative Metropolitan® 3.31£0.94 410 .018 b>a,c
procedure Providence” 3.73+1.04
Rural® 3.43%1.07
Subtotal 3.49+1.03
Supervision of service providers Metropolitan® 3.87+0.84 1.14 .320
Providence” 4.06+0.87
Rural® 3.89+1.03
Subtotal 3.94+0.92
Total Metropolitan® 30.88+4.18 5.05 .007 b>a,c
Providence” 33.03+4.80
Rural® 31.68£4.70
Subtotal 31.87+4.64
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