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Exploring Decision-Making Factors of Psychiatric Nurses in the
Application of Seclusion and Restraint: Applying Focus Group Interviews
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Purpose: The purpose of this study was to explore psychiatric nurses’ decision making in the use of seclusion and
restraint (SR). Methods: Data were collected using focus group interviews. Two focus group interviews were held with
a total of 10 psychiatric nurse participants. All interviews were recorded and transcribed, and data were analyzed using
qualitative content analysis. Results: Eleven categories emerged from three main themes. All the themes describe
factors that participants took into account when deciding whether to implement SR: 1) Personal factors area: ‘Personal
attributes of nurses,” ‘Attitude of nurses regarding SR,” ‘Nurses’ physical and emotional states,” ‘Negative experiences
of nurses related to SR’; 2) Relational factors area: ‘The level of cooperation between nurses and doctors,” ‘Role
models created by seniors and colleagues,’ ‘The level of support by nursing assistants,” ‘Therapeutic relations with
patients’; and 3) Environmental factors area: ‘Poor nursing work environment,” ‘Atmosphere of ward regarding SR,’
and ‘Social atmosphere to raise alarm about SR.” Conclusion: These findings should be considered in the evaluation
of the use of SR in psychiatric hospital settings and appropriate strategies used to help minimize the use of restraint.
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Table 1. Categorization of Decision-making Factors of Psychiatric Nurses in Applying Seclusion and Restraint

Area Categories Subcategories
Personal Personal attributes of - Varying in decision making with the level of nurses' knowledge and training
factors nurses - Having difficulties in judging situations due to a lack of confidence
Attitude of nurses - Applying seclusion and restraint only if inevitable
regarding seclusion and - Thinking that workloads are added due to seclusion and restraint
restraint
Nurses' physical & - Becoming stricter due to nurses' fatigue in the criteria for the application of
emotional states seclusion and restraint
- Varying in the criteria for the application of seclusion and restraint with
nurses' emotional conditions
Negative experiences of - Becoming frightened due to experience of being assaulted
nurses related to - Refraining from seclusion due to negative memories of experience in the
seclusion and restraint seclusion room
- Becoming more sensitive because of previous experience of cases where
problems occurred when patients were not secluded
Relational The level of cooperation - Enabling smooth communication in relationships with doctors
factors between nurses and - Making timely decision through trust relationships with doctors
doctors - Becoming passive due to doctors' negative attitudes towards seclusion and
restraint
- Shrinking due to doctors' authoritative and insincere attitudes
Role models created by - Following the criteria for judgment on seclusion and restraint of chief nurses
seniors and colleagues - Gaining confidence from chief nurses' constructive feedbacks
- Learning from senior nurse figures
- Making effort to set proper criteria for seclusion and restraint for junior
nurses
The level of support by - Concentrating on seclusion and restraint thanks to assistance from nursing
nursing assistants assistants
- Considering the level of skills of nursing assistants for seclusion and
restraint
- Being hard to ignore the requests of nursing assistants
- Having conflict due to lackadaisical attitudes of nursing assistants toward
seclusion and restraint
Therapeutic relations - Listening to highly intimate patients
with patients - Becoming more generous to patients with high levels of rapport
- Avoiding picky patients with whom therapeutic relationships cannot easily
be formed
- Giving priority to therapeutic relationships for patients who have been
admitted for the first time
Environmental Poor nursing work - Being difficult to apply interventions other than seclusion and restraint due
factors environment to excessive workload

Atmosphere of ward
regarding seclusion
and restraint

Social atmosphere that
alerts about seclusion
and restraint

- Being lack of nurse staffing for the application of therapeutic seclusion and

restraint

- Following the practice of the ward regarding seclusion and restraint
- Effort of ward to reduce the abuse of seclusion and restraint

- Being aware of the activity of the National Human Rights Commission

regarding human rights abuse

- Paying attention to news in media on accidents related to seclusion and

restraint
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