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Exploring the Experience of Motivational Interviewing Training to
Improve Communication Skills in Parents of Adolescent Children

Seo, Nan Hee' - Kim, Hee Jung®
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*Professor, Department of Nursing, Gachon University, Seongnam, Korea

Purpose: The study’s aim was to describe the experience of motivational interviewing (Ml) training for parents with
adolescents. Methods: Focus group interviews were carried out with 12 mothers in 3 groups who patrticipated in the
Ml training. The study had a qualitative descriptive design, and qualitative content analysis was used. Results: Data
analysis was separated into 4 domains: acceptance, relational skills, self-reflection, and rebuilding relationships.
Seven categories and 11 subcategories included (1) enhancing acceptance and empathy, (2) recognizing the im-
portance of the Ml spirit and applying core skKills, (3) improving self-expression and self-control of negative emotions
and behavior, (4) recognizing self-problems, and (5) true communication and recovery of trust. Conclusion: Through
Ml training, participants have experienced not only the enhancement of their communication skills but also personal
modifications (in self-acceptance, self-reflection, and self-control) and positive interpersonal relationships (rebuilding
relationships). In addition, participants have realized the importance of listening and reflection in such experiences.
Reflection training has provided participants meaningful experiences. Our key insight from these findings is that skill
is not most important in communication training. Ml elements such as acceptance, collaboration, and a respectful
attitude are more likely to be used than conventional communication skills.
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Table 1. General Characteristics of Participants (N=12)
- Number of Duration of MI training

Participant Gender Age (year) adolescent children Employed? (monthT)

P1 F 50 1 Yes 5

P2 F 46 2 No 7

P3 F 46 1 No 8

P4 F 46 2 No 5

P5 F 47 2 Yes 7

P6 F 44 2 No 8

pP7 F 49 2 No 4

P8 F 45 2 No 9

P9 F 45 1 No 3

P10 F 48 2 No 9

P11 F 47 2 Yes 3

P12 F 48 2 No 9

T MI training was offered four times a month, a training set consists of 12 sessions for 3 months; MI=motivational interviewing,
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Table 2. Categories and Subcategories of Motivational Interviewing Training Experience in Parents with Adolescent Children

Domain Categories

Subcategories

Acceptance Enhancing acceptance

Enhancing empathy

Relational skills Recognizing importance of

MI spirit and applying core skills

Improving self-expression ability

Improving self-control of

negative emotions and behavior
Self-reflection Recognizing self-problem

True communication and
trust recovery

Rebuilding
relationship

Accepting children and others
Accepting myself

Recognizing ambivalence and understanding the heart of others

Recognizing the importance of MI spirit, open-ended questions,
and listening

Having positive experience with the empathic listening,
reflection and trying to apply it

Expressing sorriness and apology
Expressing with prudence and honesty

Being able to control anger
Reducing interference with children

Recognizing the issue of directive and negative language use

Recovering trust and experiencing empathetic communication

MI=motivational interviewing.
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