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Influence of Mental Health Nurses' Moral Distress and
Job Satisfaction on Turnover Intention

Hwang, Jongwon' - Bae, Jeongyee®

'Department of Nursing, Choonhae College of Health Sciences, Ulsan
2Department of Nursing, Inje University, Busan, Korea

Purpose: The purposes of this study were to investigate moral distress, job satisfaction and turnover intention of
mental health nurses, and identified influencing factors on mental health nurses' turnover intention. Methods: A de-
scriptive survey was conducted with 85 mental health nurses working in mental medicine department closed wards
of 5 hospitals in Busan Metropolitan City and Gyeongsangnam Province. Data were collected from December 1,
2015 to January 31, 2016 and analyzed using percentage, frequency analysis, average, standard deviation, t-test,
ANOVA, Pearson correlation coefficient and multiple linear regression analysis, with SPSS/WIN 18.0. Resullts: 1)
Moral distress had a statistically significant positive relationship with turnover intention (r=.24, p=.023). Job sat-
isfaction had a statistically significant negative relationship with turnover intention (r=-.45, p<.001). 2) Moral dis-
tress had a positive effect on turnover intention (3=.23, p=.018), and job satisfaction, a negative effect on turnover
invention (B=-.44, p<.001). These variables explained 24.0% of the variance. Conclusion: Findings indicate that
moral distress and job satisfaction are important variables influencing turnover intention in mental health nurses.
Development and provision of intervention programs to reduce moral distress and increase job satisfaction will help
to decrease nurses' turnover intention.
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Table 1. Socio-Demographic Characteristics of Subjects

(N=85)

Characteristics Categories n (%)
Gender Female 71 (83.5)
Male 14 (16.5)
Age (year) <30 24 (28.2)
30~34 9 (10.6)
35~39 15 (17.6)
>40 37 (43.5)
Education Diploma 39 (45.9)
Bachelor 42 (49.4)

>Master's degree 4 (4.7)
Certification in psychiatric ~ Yes 59 (69.4)
mental health nurse No 26 (30.6)
Total career (year) 1~3 16 (18.8)
3~5 12 (14.1)
5~10 10 (11.8)
>10 47 (55.3)
Career in mental health 1~3 26 (30.6)
ward (year) 3~5 13 (15.3)
5~10 13 (15.3)
>10 33 (38.8)
Position Staff nurse 56 (65.9)
Charge nurse 12 (14.1)
Head nurse 17 (20.0)
Work pattern Three shifts 64 (75.3)
Fixed day 18 (21.2)

Others " 3(3.5)

T Fixed night, and so on.
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Table 2. Factors of Moral Distress (N=85)
Variable MzSD  Ranking
Acquiescence to patients' rights violations 3.28+1.64

1. Follow families' wishes for patients' care when I do not agree with them 3.40+1.42 8

2. Follow the instructions of doctors who prioritize the wishes of the family over patients 3.33+1.32 9

3. Carry out doctors' orders for unnecessary tests and treatment 3.07+1.81 13

4. Assist doctors who perform tests or treatment without informed consent 3.32+1.94 10
Unethical conduct by caregivers 3.72+1.85

5. Ignore situations of suspected patient abuse by caregivers. 4.19+1.96 2

6. Avoid taking action when I learn that a nurse colleague has made a medication error and doesnot ~ 3.68+2.09 5

report it

7. Carry out orders or institutional policies to discontinue treatment because patients can no longer pay 3.53%1.67 7
8. Observe without taking action when health-care personnel ridicule patients 3.991+1.78

9. Follow doctors' orders not to tell patients the truth when they ask for it 3.20£1.60 12
Low staffing 3.88+1.67

10. Work with levels of nurse staffing that I consider 'unsafe' 4.94+1.37 1

11. Observe without taking action when patients continue to be hospitalized even though their 3.54+1.61 6

condition is stable and they are ready to be discharged

12. Treat patients inadequately (e.g. restrain patients who wander or are diaper incontinent) because of 3.79+1.71 4
under staffing

13. Have no time to talk with patients who do not cause trouble 3.26+1.51 11
Table 3. Degrees of Moral Distress, Job Satisfaction, Turnover Intension (N=85)
Variables Range M=SD
Moral distress 0~6 3.63£1.75
- Acquiescence to patients' rights violations 0~6 3.28+1.64
- Unethical conduct by caregivers 0~6 3.72+£1.85
- Low staffing 0~6 3.88+1.67
Job satisfaction =I5 3.11+0.91
Turnover intension 1~5 3.43%1.00
Table 4. Correlations among Moral Distress, Job Satisfaction, Turnover Intension (N=85)
) Moral distress Job satisfaction Turnover intension
Variables
r(p) r (p) r(p)
Moral distress 1
Job satisfaction -.04 (.712) 1
Turnover intension .24 (.023) -45 (<.001) 1
Table 5. The Effect of Moral Distress and Job Satisfaction on Turnover Intension (N=85)
Variables B SE B t p
Moral distress 0.05 0.02 23 241 .018
Job satisfaction -0.15 0.03 -44 -4.67 <.001

R=26, Adj. R’=.24, F=14.26, p<.001
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