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Effects of Psychiatric Nurses' Perception of the Healthcare Accreditation
System and Safety Climate on Patient Safety Management Activities
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Purpose: This study was done to provide a basis for effective patient safety management activities and quality im-
provement by identifying the relationship among psychiatric nurses’ perception of the healthcare accreditation sys-
tem, safety climate and patient safety management activities. Methods: The study participants included 163 psychi-
atric nurses from 8 mental hospitals and data was collected using self-report questionnaires. Collected data were
analyzed with the SPSS/WIN 21.0 using mean, t-test, ANOVA, Pearson correlation coefficient and multiple re-
gression analysis. Results: Main factors which affect patient safety management activities are education and organ-
izational structure for accreditation, and the total career record. The explanatory power for patient safety manage-
ment activities of these variables was 41%. Conclusion: Findings indicate that psychiatric institutions have to develop
their own effective measures, work out plans to support administrative and financial nursing services, and con-
tinuously provide useful information and educational opportunities.
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Table 1. General Characteristics and Differences of the Psychiatric Nurses' Patient Safety Management Activities according to

General Characteristics (N=163)
Characteristics Categories n (%) M=SD torF p Scheffé
Age (year) <30 47 (28.8) 3.9440.54 403 008 a<cd

30~ < 40° 52 (31.9) 4324049
40~ < 50° 30 (18.4) 4.1940.52
>50" 34 (20.9) 4.31+0.45
Gender Male 15(9.2) 4.261+0.44 0.14 .703
Female 148 (90.8) 4.20+0.53
Total career (year) <5 58 (35.6) 4.00£0.54 4.89 .003 a<b,cd
5~<10° 37 (22.7) 4.32+0.49
10~<15° 18 (11.0) 4.31+0.55
>15° 50 (30.7) 4.32+0.42
Psychiatric <1 12 (7.4) 3.96%0.60 3.76 012 a<c d
career (year) 1~<5° 68 (41.7) 4.10+0.53
5~<10° 43 (26.4) 4.32+0.50
>10° 40 (24.5) 4.34+0.42
Position Staff nurse” 115 (70.6) 4.14+£0.53 419 .017 a<c
Charge nurse” 20 (12.3) 4.30+0.48
>Head nurse* 28 (17.1) 442+0.44
Daytime 66 (40.5) 4.40+0.43 8.61 .001
Duty Shifts (2, 3) 91 (55.8) 4.07+0.54
Nighttime 6(3.7) 4.29+0.51
Duration after <1 31 (19.0) 412+£0.58 0.14 867
having healthcare 1~<3 72 (44.2) 4.20+0.48
accreditation >3 60 (36.8) 4.23+0.53

Table 2. The Level of Perception of Healthcare Accreditation System, Safety Climate and Patient Safety Management Activities

(N=163)
Variables M=SD Min Max
Perception of healthcare accreditation system 3.57+0.61 2.22 5.00
Quality improvement activity 3.63£0.68 1.88 5.00
Education and organizational structure for accreditation 3.67£0.77 1.33 5.00
Management of patients' complaints and grievance 3.42+0.74 1.75 5.00
Organizational change and accreditation value 3.54+0.67 2.00 5.00
Safety climate 3.61£0.56 2.38 5.00
Department safety climate 3.57£0.59 1.80 5.00
Hospital safety climate 3.641+0.68 1.75 5.00
Patient safety management activities 4.20£0.52 2.88 5.00
Patient identification 4.13%0.50 2.83 5.00
Prescription and medication 4.311£0.59 2.38 5.00
Environmental safety 4.031£0.71 1.67 5.00
Prevention of infections, falls and decubitus ulcer 4.21£0.60 2.86 5.00
Emergency management 4.01£0.69 2.00 5.00
Psychiatric problem management 4.40£0.62 2.25 5.00
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Table 3. Correlation among Perception of Healthcare Accreditation System, Safety Climate and Patient Safety Management

Activities (N=163)
PHAS SC
PSMA
Variables QIA EOA MP OA DSC HSC
r (p) r(p) r (p) r(p) r(p) r(p) r (p)
PSMA 1
PHAS  QIA 3 (<.001) 1
EOA 1(<.001) .67 (<.001) 1
MP 48(<.001) .68 (<.001) 6 (<.001) 1
OA 4(<.001)  66(<.001) 56(<.001) .65(<.001) 1
sC DSC 0(<.001) .41 (<.001) 5(<.001) .50 (<.001) .43 (<.001) 1
HSC 47(<.001)  71(<.001) 53(<.001) .71(<.001) .67(<.001) .60 (<.001) 1

PSMA=Patient safety management activities; PHAS=Perception of healthcare accreditation system; QIA=Quality improvement activity;
EOA=Education and organizational structure for accreditation, MP=Management of patients'complaints and grievance; OA=Organizational
change and accreditation value; SC=Safety climate; DSC=Department safety climate; HSC=Hospital safety climate.
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Table 4. Influencing Factors on Patient Safety Management Activity (N=163)
Variables B SE B t p
(Constant) 1.75 0.27 6.34 <.001
Quality improvement activity 0.05 0.07 .07 0.73 .500
Education and organizational structure for accreditation 0.29 0.06 41 4.86 <.001
Management of patients' complaints and grievance 0.09 0.07 12 1.26 298
Organizational change and accreditation value 0.00 0.07 .00 0.07 794
Department safety climate 0.01 0.08 .01 0.16 872
Hospital safety climate 0.11 0.07 12 1.59 113
Age* 0.00 0.00 .07 0.87 382
Position (dummy)* 0.01 0.06 .02 0.27 .788
Total career* 0.19 0.07 22 2.44 .003
Psychiatric career* 0.08 0.05 15 1.66 .098

R*=46, Adj. R*=42, F=1291, p<.001

*Control variable.
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