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Effects of Empathy, Communication Ability and Attitudes toward
Mental Illness on Psychiatric Nurses' Image for Nursing Students

Cho, Young-Hee

Department of Nursing, Kwangju Women's University, Gwangju, Korea

Purpose: This study was conducted to identify the effects of empathy, communication ability and attitude toward men-
tal illness on psychiatric nurses’ image for nursing students. Methods: Participants were 349 nursing students from
two universities in G metropolitan city. A survey was conducted from June 10 to 30, 2016, using a self-report question-
naire. Data were analyzed using t-test, one way ANOVA, Pearson correlation coefficients and multiple regression
with SPSS/WIN 20.0. Results: The level of psychiatric nurses’ image for nursing students was 4.03+0.46. Models
including the variables, empathy, communication ability and attitude toward mental illness explained 30.0% of the
variance in the image of psychiatric nurses. Attitude toward mental illness was the most influential factor (8=.28,
p<.001). Conclusion: Based on the outcomes of this study, steps should be taken to design intervention programs
that emphasize a positive image of psychiatric nurses for nursing students.
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Table 1. General Characteristics of Subjects (N=349)
- . n (%) or
Characteristics Categories M=+SD
Age (year)
20.86+2.81
Gender Male 16 (4.6)
Female 333 (95.4)
Grade Ist 79 (22.7)
2nd 102 (29.2)
3rd 66 (18.9)
4th 102 (29.2)
Family history of Yes 26 (7.4)
mental illness No 323 (92.6)
Experience of Yes 265 (75.9)
patient with No 84 (24.1)
mental illness
Choose motivation ~ Aptitude 153 (43.8)
of nursing School achievement 46 (13.2)
Recommendation 150 (43.0)
Experience of Not attend class 181 (51.9)
mental health Attended class, not 66 (18.9)
nursing class or attend practice
practice Attended class & practice 102 (29.2)
Major satisfaction Satisfied 49 (14.0)
Common 262 (75.1)
Dissatisfied 38 (10.9)
Want to work for Want 111 (31.8)
psychiatric part Don't know 184 (52.7)
Not want 54 (15.5)
Influence of media  T.V 144 (41.3)
about psychiatric ~ Book 41 (11.7)
nurse Internet 57 (16.3)
Movie 55 (15.8)
Others 52 (14.9)
Sdold BFe Q5A Efo] 416+052 02 7P B9
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Table 2. Degrees of Empathy, Communication Ability, Attitudes Toward the Mental lliness, and Psychiatric Nurses' Image (N=349)

Variables Categories M=SD Min Max
Empathy 3.731£0.37 217 4.90
Communication ability 3.761£0.43 1.87 5.00
Attitudes toward the mental illness 3.50+0.40 2.65 4.50
Authoritarianism 3.681£0.40 2.00 4.70
Benevolence 3.72+0.40 2.50 4.80
Social restrictiveness 3.26+0.41 2.20 440
Community mental health ideology 3.17+0.36 2.00 4.50
Psychiatric nurses' image 4.03£0.46 1.93 5.00
Professionalism 3.90+£0.50 222 5.00
Activism 4.16+0.52 1.71 5.00
Coordination 4.031£0.59 1.67 5.00
Personalism 4.07x0.68 1.00 5.00

Lk IL(F=6.57, p=.002), g Tt A7 Bk
ahe AR F RS AL o] u] 2|7} B e tTh(F=4.56, p=
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A7t H A Uebdth(F=5.50, p=.004). 121} 1 9] =
2 BAF 2 Folgt o7t §lolthTable 3).
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Table 3. Differences of Psychiatric Nurses' Image according to the General Characteristics

(N=349)

Psychiatric nurses' image

Characteristics Categories
M=£SD torF (p)

Age (year) 18~20 4.04+0.42 0.43 (.725)
21~25 4.01+0.49
26~30 4.06+0.34
31~35 3.85+0.68

Gender Male 3.87+0.37 -1.45 (.148)
Female 4.04%0.46

Grade 1st® 4.00£0.40 4.23 (.006)
2nd” 4.08+0.47 c<b, d
3rd" 3.87+£0.54
4th? 410£0.39

Family history of mental illness Yes 4.10£0.62 0.78 (.434)
No 4.02+0.44

Experience of patient with mental illness Yes 4.061+0.44 1.79 (.074)
No 3.95%0.50

Choose motivation of nursing Aptitude® 4.08+0.47 3.72 (.025)
Achievement” 3.88+0.41 b<a
Recommendation® 4.014+0.43

Experience of mental health nursing class Not attend class’ 4.05%0.44 6.57 (.002)

or practice Attended class, not attend practiceb 3.85+0.53 b<a,c

Attended class & practice® 4.10£0.39

Major satisfaction Satisfied® 4.18+0.40 4.56 (.011)
Common” 4.02+0.45 c<a
Dissatisfied” 3.90+0.48

Want to work for psychiatric part Want" 4.13%0.40 5.50 (.004)
Don't know” 4.00+0.47 bc<a
Not want 3.91+0.44

Influence of media about psychiatric nurse TV 3.98+0.47 0.99 (.410)
Book 4.08+0.47
Internet 4.04+0.43
Movie 4.02+0.40
Others 411+0.46
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Table 4. Correlations between Empathy, Communication Ability, Attitudes Toward the Mental lliness, and Psychiatric Nurses'

Image (N=349)
Communication Attitudes toward Psychiatric
Variables gLy ability the mental illness nurses' image
r(p) r(p) r(p) r(p)
Empathy 1.00
Communication ability 43 (<.001) 1.00
Attitudes toward the mental illness .35 (<.001) .13 (.013) 1.00
Psychiatric nurses’ image 40 (<.001) .35 (<.001) 40 (<.001) 1.00
Table 5. Influencing Factors on Psychiatric Nurses' Image (N=349)
Variables B SE B t p
(Constant) 0.92 0.28 3.36 <.001
Experience of mental health nursing class, practice 0.16 0.05 .16 3.21 .053
Grade 0.13 0.05 13 2.71 .057
Want to work at psychiatric part -0.15 0.58 -.09 -2.00 062
Empathy 0.23 0.07 19 3.56 <.001
Communication ability 0.21 0.05 22 4.49 <.001
Attitudes toward the mental illness 0.04 0.01 28 5.78 <.001

R’=31, Adj. R’=.30, F=22.34, p<.001

S ololAv 2 A2 etk ol BAkES:
Awwmi} A4 AN PS4 U)
o]
ot

& QAT AT B 53]
ol QA A% A - 5 | moA kAL oful A7t FHH o 7
H3HS B 13} Seong $(19]2] AFATE XA 5H= A o]
o, A% F 7HEA} ]| X7} B % 24 A © 2 YeRTH Jeong
Yoo [2014 ?i a#&rb kel Atoltt. it o] 5 A
/\P olw| x| th3t AA ol B2
S5 AL A - T AR ZFS A} o|u]R]
& )3, SIS FEeATE BaRE AT 2 Aol
A 2247 A 33 SIS S Azt e 18] 4
3hA) 2@ m|A o) &
ofel 22 KAL) He) kot ol ik 2l
o] FE3ta A A A, & 713)7F 7] Wiz o]
21 A3} etk & 4 Slck. 268 olol A 342 %
R 7EALoke] 27 R wpet 2A) Wb 4= 9lof[20],

Qut QApole] nj3) Qutele] Wb o] e FAUY

7]‘?)‘]—

A
A3
=i

o] 5444 SIS AG 23571t HA S AEA
o Aol mah FAZEEAR oju]R] Ao A FEFE =

= ok 22y AA S A S A7 A A F A
Y F ol 3t 3ol Sdte e 47 Ber, 4 ds
gidAte] 5ol whek 7EAke] o] ull--AFolstir, o
LAl et 7 Aol whet SS9 A ZAR ofm| A=
A 2ol7t 9 5 lol, TR A48 et YA =
;o] zLAgFALe] T 9 AL ,g] Apetth ®8t AF w3}
3 GAZEBAYE] G, Q5 Sol i) SR Q4L
=5, ot miAE Ol%ﬂ a5o] Yot 57, FAR:
SO - v wI} BEe FI L A FalaAdEok
BAEBALY] Aok Ao] it A - A HS T 4
ot 71918 AT E e =2H, AT TARY ek 4

fllo

=

o

1o o

N

|

FZ

>~

O:

H

o_>d.

ok
4> o
10 oft 30 ofn

1ok
2

o ol a1 & 4 4 gl o] Wagk Rolch. Eak Aol o
25He thabRoh 9413 258 S kAt o 344
2 BAZEEA} o] B AT G RO ek 0§,
Zhzstoleks Mg g o] £248 25 Al it of
o A7 A 0 2 GRER[19], FAT RS Sy o

AL A ZAM] BTt A2 54, A4 S dis) =

300 Journal of Korean Academy of Psychiatric and Mental Health Nursing



fiololl cHet EN=7t FAIZtS AL ojofX|of OjXl= FE

3
ZrEh

AR S, GAraEeE, Halgeldlel gt gzt
AT} ofu| K| o] A S 2 A 47 fofvt g
o A7) Sle A0 2 YE T o= ST QA E S
9 o] A S A Ji [13]9] A7ETHE ARk
o0, FARTAL o) A= A 24 A FGolA HHA A
8 ST ALF Yol S, FalAol el digt
EHE#%L §H A=, 3RARA GARESAY oW 2 S B3t
o2 438 4= gl
AFY] F R EZ 0l HAZETAL o]u]R]of| FFEE F= 4
A Alge]lel digh B =2 SQIEH ) o, JArig
&O AT A2 ok 30%Fth £ AFelA Xéﬂ
AL ou]R]of FEE A= ASAAE2 FAlgendel
HE, fAtassd, 34 =02 e o et A3t
A A ol gt e =7 g Aol 1ol gk Ab
ARE 3A =713, BAE 2 e =M [29], At
o3 thdAE T v 2 A jhE 57 ol A B Al
ﬂwx}ﬂ}félﬂﬂ Hje, AP0 Fe 85 s
F={30] B AIRE AL sl Al = g A <1 om] A& B4
& A = AEE it =Y 2 oAk
= ASARR FRAH . ol T4 JALF 5
s AR W s A2 Aoy, 2hae] A

p

uly

FPI >i

{8 o

ofd
oy 1

LI

4 A o fob plr & AL o e
Oiv

i o dlo oft I

ok
4,
of

El

[e]
W

19 o
o
ox
o

24 58 o) n[13], AR Eol[14], 7] A41& X 24
Q| E72 Bl thayeln AEH AT +YoiA He
AT Qo] That Tl AE LS gAsH sk
[15], aRhete) iAol chat Rl e ash dos
W AZEEAL olu] R ol L T Ao B 4 ik
webA] 4 41Ak

gojolol that B, B, SARLE S gL
AL T FAEEAL o] 4| FAL 1% L2 Y
o A 9 A}l A7E A
B ATE Q¥ Ao o) B TS S Ao 2
o 9FEHE QS o Ao AT ATAT 5
o2 H|mEA o] of2 & Ho] YT Ee Austel A
Tejste] st R4 & Al HE AT o2 2 4 9L
o weba] S A} oln| o] g mAE thar
29159 8918 918 A77h Basi.
2 478 B5te] AAEBAIA glo] WAl ekl B4, o
2lo] ghapo] FAH AAREA ofm x| HA o] o

(

>
B¢
1*?

]_

56 3]
FeFe80Ue FAsHH AL, FAlReNd o Higt B =7+

AZEE A} om| A o] ﬂﬂl TS A= 20U & Eel 53t
b FF SHE 0 FA AR FAE AL om|A] S $
3 avbEe Z2 WS 713;15}3 Adsh=t] 7%
Fch=d 1 997} gk

& de sy 34, Ak 58, el
off thgt e, FrIZEZAL o]u]A] Hrmof FAY S whefstal,
BAZEZAL ofm|R]of) Bl X = FTF 2RS EIste] ZFEffst
RO BAZTAL om|R] B MRS A% ZAR R R S8}
317} s giet

2 A7 A} HEhEA ) FAZEEA} o]u] X 4,03 o]
gom, T7F oAAESE o] =1, FS]A]ZI-OHOIO]] et =
7t FRHLSE JAGEA} oful X = FHH A0 et
Sk, T Aolle] et A, SALAE S, T2 40
2 ks rahae] JAkEA} of ) x)of thaf o 30%¢] Ay e

730 2 e JAIZEEA} of | of) S T 2l
S RIS 2 A7s EF A rE S e
23157 g2 A2 HE ditslsles e Al ol e
U4, AAreEsE, ARl it B, A EA
ojujx| 9] =& whofstal I JAHuA o GRS AEHLE

A, T ZHE ZATTA om|R] A& gt Al ==
IS 71 8sta skt 71 247 E AlE skt

ZARE Al

¢

c

CONFLICTS OF INTEREST

The authors declared no conflict of interest.

REFERENCES

1. Cho YH. Relationship of psychiatric nurses’ image, job sat-
isfaction and assertiveness of psychiatric mental health nurses.
J Korean Acad Psychiatr Ment Health Nurs. 2014;23(3):135-43.

https:// doi.org/10.12934/jkpmhn.2014.23.3.135

2.Yang S, Lee KS, Lee JS, Kweon HJ, Lee MH, Oh KO, et al.
Psychiatric mental health nursing. 5th ed. Seoul: Hyunmoonsa;
2016. 798 p.

3. McKie A, Naysmith S. Promoting critical perspectives in men-
tal health nursing education. ] Psychiatr Ment Health Nurs.
2014;21(2):128-37. https:// doi.org/10.1111/jpm.12061

4. Happell B, Martin T, Pinikahana J. Burnout and job satisfac-
tion: a comparative study of psychiatric nurses from forensic

and a mainstream mental health service. Int ] Ment Health

Vol. 25 No. 4,2016 301



Nurs. 2003;12(1):39-47.
https:// doi.org/10.1046/.1440-0979.2003.00267.x

5. Burnard P, Fothergill A. Community mental health nurses in
Wales: Self reported stressors and coping strategies. ] Psychi-
atr Ment Health Nurs. 2000;7:523-8.
https:// doi.org/10.1046/j.1365-2850.2000.00351.x

6. Roberts DW. Vasquez E. Power: an application to the nursing
image and advanced practice. AACN Clin Issues. 2004;15(2):
196-204.

7. Kalishch BJ, Begeny S, Neumann S. The image of the nurse on
the internet. Nurs Outlook. 2007;55(4):182-8.
https:// doi.org/10.1016/j.outlook.2006.09.002

8. Saleema G, Rozina K, Samina V, Kausar K, Yasmin A, Judith
M. A qualitative study of nursing leader's perceptions of pro-
fessional empowerment amongst Pakistani nurses. Int ] Nurs
Educ. 2015;7(3):247-51.
https:// doi.org/10.5958 /0974-9357.2015.00174.9

9. Kim WO, Kang HS. Changes of nurses' image perceived by
nursing students as every clinical experience. ] East-West Nurs
Res. 2004;10(1):68-74.

10. Rogers D, Hudson C. The role of emotion control and emo-
tional ruminations in stress management training. Int J Stress
Manag. 1995;2(3):119-32.

11. Kunyk D, Olson JK. Clarification of conceptualizations of em-
pathy. ] Adv Nurs. 2001;35(3):317-25.
https:// doi.org/10.1046/].1365-2648.2001.01848.x

12. Tanzi S, Biasco G, Baile WF. Enhancing the empathic connec-
tion: using action methods to understand conflicts in end-of-life
care. ] Patient Experience. 2014;1(1):14-21.
https:// doi.org/10.1177 /237437431400100104

13. Ji EJ. Influence of nursing professionalism, empathic ability on
communication ability in senior nursing student. ] Korean
Data Anal Soc. 2014;16(3):1685-97.

14. Lee HS, Kim JK. Relationship among communication compe-
tence, communication types, and organizational commitment
in hospital nurses. ] Korean Acad Nurs Admin. 2010;16(4):
488-94. https://doi.org/10.11111/jkana.2010.16.4.488

15. Lee KJ, Park HJ, Kim SS. A comparative study on the counsel-
ing self-efficacy and empathy of psychiatric nurses and gen-
eral ward nurses. Nurs Science. 2014;26(1):9-19.

16. Yoon SJ, Beun EK, HA JS. A study on the difference of practi-
cum satisfaction and attitudes toward mental disorder bet-
ween nursing students and social welfare students who experi-
enced psychiatric practicum. ] Rehabil Res. 2007;11(2):106-30.

17. Thornicroft G, Rose D, Kassam A. Discrimination in healthcare

08

lon

against people with mental illness. Int Rev Psychiatry. 2007;19
(2):113-22. https:// doi.org/10.1080/09540260701278937

18. Lee SY. The relationship between nursing students' social dis-
tance and attitudes toward the mentally disabled individuals
[master's thesis]. [Daegu]: Kemyung University; 2015. 61 p.

19. Seong JA, Yeom EY, Do YS. Image of nurses and nursing pro-

fessional values perceived by nursing students. ] Korea Con-

tents Assoc. 2014;14(11):798-809.

https:// doi.org/10.5392 /JKCA.2014.14.11.798

20. Jeong HS, Yoo YS. Image of nurses as perceived by nursing stu-
dents and image determinants. ] Korean Acad of Public Health
Nurs. 2010;24(1):29-38.

21. Davis MH. A multidimensional approach to individual differ-

ences in empathy. JSAS Catalogue of Selected Documents in

Psychology. 1980;10:85-100.

Park SH. The relationship between components of empathy

and prosocial behavior. ] Korean Educ Res. 1996;35(5):143-66.

Hur GH. Construction and validation of a global interpersonal

22.

23.
communication competence scale. ] Korean Journalism & Com-
munication Studies. 2003;47(6):380-408.

Lee JH, Lee CS, Kwang TY, Hahn KS, Lee YM. A survey for
community attitudes toward the mentally-ill in Suseo-lrwon
area. Yong-In Psychiatry Bull. 1996;3(2):188-202.

Cho YH, Kweon YR, Jo B. The validity and reliability of a psy-
chiatric nurses’ image scale (PSYNIS). ] Korean Acad Psychiatr
Ment Health Nurs. 2015;24(4):320-9.

https:// doi.org/10.7739/jkafn.2015.22.3.328

Kim HJ, Lee MS. Factors influencing empathy in nursing stu-
dents in Korea. ] Korean Acad Soc of Nurs Educ. 2015;21(2):
237-45. https:// doi.org/10.5977 / jkasne.2015.21.2.237

27.Ji EJ, Bang MR, Jeon HJ. Ego resilience, communication ability

24.

25.

26.

and problem-solving ability in nursing students. ] Korean Acad

Soc of Nurs Educ. 2013;19(4):571-9.

https:// doi.org/10.5977 /jkasne.2013.19.4.571
28. Choi MO, Park EJ. A study on change in attitudes and preju-
dice toward the mentally ill following metal health practice for
social work students. ] Korean Soc Welfare Educ. 2007;3(1):
1-39.
Chung YH, Choe ]S, Kim EH, Kim ]S, Choi HK. A study on the
stigma held by nursing college students against mental illness
and mentally ill patients. Social Study. 2008;16(2):195-210.
Corrigan PW, Watson AC, Warpinski, AC, Gracia G. Stigmati-
zing attitudes about mental illness and allocation of resources
to mental health services. Community Ment Health J. 2004;40
(4):297-307.

29.

30.

302 Journal of Korean Academy of Psychiatric and Mental Health Nursing





