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Influence of Emotional Intelligence and Empathy on the Facilitative
Communication Ability of Psychiatric Nurses
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Purpose: The purpose of this study was to examine the relationship among emotional intelligence, empathy and facili-
tative communication ability of psychiatric nurses. Methods: Participants were 173 conveniently selected psychiatric
nurses from 10 hospitals in Korea. Data were collected from June to September, 2015 through self-reported question-
naires. Results: Facilitative communication ability was significantly different depending on educational level (t=6.06,
p=.003). There were significant positive correlations between emotional intelligence and facilitative communication
ability (r=.61, p<.001), and also between empathy and facilitative communication ability (r=.63, p<.001). In the multi-
ple regression, except for education level, emotional intelligence (3=.17, p=.003) and empathy (3=.21, p=.000) ex-
plained 38.2% of the variance in facilitative communication ability. Conclusion: These findings indicate that emotional
intelligence and empathy are important factors in psychiatric nurses’ facilitative communication ability. Accordingly,
to improve the facilitative communication ability of psychiatric nurses, educational programs based on development
of emotional intelligence and empathy are necessary.
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5. Xz&24
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9] AFHA| = Pearson's correlation coefficientsS A&
skt

-« dapel by B4 v
A7 orAESE 719 A}olE independent ttestﬁ}
one-way ANOVAZ BX31¢ 11, ALS AA 2 Scheffé
test2 BA5}9Th

- Harte] 20 oxpaB o] i ARl HaS
hierarchial multiple regressiong A3} th-.

o SH=AY FHEHFEES THofstr] 9J3l varimax 3]H
WS BT FAE AABAS ol gsigon], ALY
A AF =g gtotstr] 93l Cronbach's a coefficients

71vk—1 x]‘— 5'.7k‘:£._*_-] o =

thAkALe] Quba] B4 0] A 3= Table 13} 2t} AEL of
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25~294|7} 517 (29.5%), 404] o]AFo] 38W (22.0%), 30~344]
7} 32t8(18.5%), 35~39M|7} 2878 (16.1%), 244 o|5}7} 241
(13.9%)9] =0 2 ek on] Byt A2 33.74|0] it w5
2L 3UA EYAL 769 (43.9%), 49A EYA7T 80
(46.2%), thhed o]4do] 1779 (9.8%) = Uepton, SHAgh
104 m|gke] 222} 1187 (68.2%), 15 o]A4te] 74} 319
(17.9%), 10~15\ u]2ke] X2} 2418(13.9%) 40 2 L}ERtO
o 3 2RA5RS 346 0|9tk A F2 AutS A} 136
(78.6%), AL A7} 19 (11%), S5 A} o] k] T] =} 18
8 (104%)o] A om, oJAtaE LS F ol = At 968
(55.5%), L8 Ho| Y= HAAH= 777 (44.5%) 0] A h.
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s
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X
(<]

| AMRS, BUSH Y NN JNAS

I oz
|.|-|

or &2

A A, B, HH A aF Y B
A4 Table 261 2o HAA1%5-8 74 WP 4830743,
B L 74 W 47840758 0= vyeideh. H74 <

3. (fAxtel ZARIS, BUSY, B AAASSY
2o Arpa|

(r=.63, p <.001) 3} H] 3] &2 kO] ATIA 7} Q)
ettt 283 AR € s S Yata
58 st AN AT AFE BA (=
54, p<.001), &olelE7] (r=.50, p <.001), $~83}7] (=41, p <
.001), F5-317](r=.39, p <.001) &= 2. 2 o] AANTA S B Y
on, T2 A4 HAH(r=158, p<.001), LopHtE7]
(r=250, p <.001), 2=8-3}7] (r=.46, p <.001), Z-53}7] (r=.37,
p<.001) £=© 2 oFo] A3kekA| 7} LyERgTH(Table 3).

thARRtel UHHs EN0| T2 24K, BASHD
E3N NAES2Y FH0|

AHLEEE S 5 W] 3584040801900, S thaRel Qukd B4l mE A, TdE, 244
A4l A3 Ao 3T7H0AHOR 1 B 4857]  GAAESE Ao S AW, UA BN SULE Ao
3.61£0.4774, &ol7] 3.48+0.58%, 3-5-317] 3.424+0.60% w2} 523t XFo| 7} QI =1 (F=4.12, p=.003) AtE A4 2 37}
Table 1. Characteristics of Participants (N=173)
Variables Categories n (%) M+SD Range
Gender Male 32 (18.5)
Female 141 (81.5)
Age (year) <25 24 (13.9) 33.73%9.69 22~61
25~<30 51 (29.5)
30~<35 32 (18.5)
35~<40 28 (16.1)
>40 38 (22.0)
Marital status Unmarried 95 (54.9)
Married 78 (45.1)
Education level Diploma 76 (44.0) 3.47+1.34
Bachelor 80 (46.2)
Master 17 (9.80)
Length of career (year) <10 118 (68.2) 3.46+1.34 1~30
10~<15 24 (13.9)
>15 31 (17.9)
Nurse position Staff nurse 136 (78.6)
Charge nurse 19 (11.0)
Head nurse/manager 18 (10.4)
Experiences of Yes 96 (55.5)
communication class No 77 (44.5)
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Table 2. The Degree of Emotional Intelligence, Empathy and

Facilitative Communication Ability (N=173)
Variables M=£SD Min-Max
Emotional intelligence 483+0.74  22~64
Empathy 478+0.75  23~6.4
Facilitative communication ability = 3.58+0.40  2.6~4.8

Active listening 3.77£0.49 2.6~5.0
Accepting 3.61£0.47 24~4.8
Noting 342+0.60  1.5~5.0
Sharing 3.48+0.58 2.0~5.0

Table 3. Correlations among Emotional Intelligence, Empa-

thy, Facilitative Communication Ability (N=173)

Variables Ifliﬁ?gzr;i? Empathy
r(p) r(p)

Facilitative communication ability .61 (<.001) 3 (<.001)

Active listening .54 (<.001) 8 (<.001)

Accepting 41 (<.001) .46 (<.001)

Noting .50 (<.001) 0 (<.001)

Sharing .39 (<.001) 7 (<.001)

40A] o] o] 25~29A4) Hr} £oJ5HA B &kt EE 7] EA7}
0] E2LETH(t=-3.11, p=.002), 8t A7} 3AA| 24 A]
St S AAF Hrh(F=4.63, p=.010), JAtaF 54 H0] Sl=
A7} W87 F 0] gl Aho] |8 (t=2.12, p=.030) ZHA| 5 A
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Table 4. Differences in Emotional Intelligence, Empathy and Facilitative Communication ability by General Characteristics (N=173)

Emotional intelligence Empathy Fac.1 11ta‘t1ve -
. . communication ability
Variables Categories n (%) torF () torF () torF ()
or or or
+ + +
M:=SD Scheffé M:=SD Scheffé Mz=SD Scheffé
Gender Male 32 4.86+0.72 0.28 4.81£0.85 0.29 3.51£0.43 -1.09
Female 141  4.82+0.74 (.780) 4.77+£0.73 (.770) 3.60+0.39 (:279)
Age (year) <24° 24 4.6610.69 412 4.54+0.65 4.03 3.57£0.37 0.82
25~29° 51  4.66+0.82 (.003) 4.59+0.83 (-004) 3.59£0.49 (.516)
30~341° 32 4.70%0.68 e>b 482+0.66 e>ab 3.53£0.40
35~39" 28 4.9240.69 4.77+0.68 3.52+0.32
>40° 38  5.20%0.61 5.15+0.70 3.68+0.34
Marital status Unmarried 95  4.67+0.74 -3.11 4.62+0.74 -3.21 3.56+0.42 -0.71
Married 78  5.02%0.70 (.002) 4.97+0.72 (.002) 3.61+0.38 (:480)
Educationlevel ~ Diploma® 76 4.78%0.68 4.63 4.751+0.67 4.80 3.50+0.39 6.06
Bachelor” 80  4.76%0.78 (.010) 4.70+0.77 (-009) 3.60+0.41 (.003)
Master® 17 5.331£065 «c¢>a,b 5.29+0.75 c>a,b 3.8610.27 c>ab
Length of career ~ <10° 118 4.76%0.72 3.62 4.70+0.75 2.65 3.57+0.43 0.22
(year) <10~<15° 24 4.77%0.62 (.029) 4.86+0.53 (.074) 3.58+0.31 (.799)
>15° 31  515%0.83 c>a 5.03£0.84 3.6310.35
Nurse position Staff nurse® 136 4.77£0.76 3.12 4.72+0.76 3.47 3.57+0.42 0.42
Charge nurse” 19  4.86%0.59 (.050) 4.80+0.53 (.030) 3.60+0.34 (.657)
Head nurse/manger* 18  5.2340.60 5.214+0.75 c>a 3.6610.29
Experiences of Yes 9  4.94%0.70 212 4.88+0.71 2.00 3.62+0.37 1.56
communication No 77 4.70%0.78 (.030) 4.65+0.79 (.050) 3.53+0.43 (.120)
class
Table 5. Influencing Factors on Facilitative Communication Ability (N=173)
Model I Model II
Variables
B SE B t(p) B SE B t(p)
(Constant) 341 0.08 45.72 (<.001) 1.73 0.17 10.33 (< .001)
Marital status* (married) -0.02 0.07 -74 -0.03 (.776) -0.11 0.06 -14 -1.93 (.055)
Education level* (bachelor) 0.13 0.07 17 2.01 (.046) 0.10 0.05 13 2.00 (.048)
Education level* (master) 0.34 0.11 .26 3.09 (.002) 0.20 0.09 .16 2.37 (.019)
Length of career 0.00 0.00 15 1.30 (.197) 0.00 0.00 .09 1.01 (.316)
Experience of communication class* 0.07 0.06 .08 1.05 (.297) 0.01 0.05 .01 0.16 (.873)
Position* (charge nurse) -0.02 0.10 -01 -0.15 (.883) 0.02 0.08 01 0.20 (.843)
Position* (head nurse) -0.13 0.13 -10 -1.04 (.301) -0.17 0.10 -13 -1.69 (.093)
Emotional intelligence 0.17 0.06 30 2.97 (.003)
Empathy 0.21 0.05 39 3.84 (<.001)
F (p) 2.21 (.036) 15.66 (<.001)
R? (AR?) .088 470 (.382)
Adjusted R? .048 440
Durbin-Watson 1.808

*Dummy variables.
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