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Purpose: The purpose of this study was to examine the effects of human rights sensitivity and social distance in psy-
chiatric hospital orderlies on attitudes toward mental iliness, including authoritarianism, benevolence, social re-
strictiveness, and community mental health ideology. Methods: Participants were 201 psychiatric hospital orderlies
working in one national mental hospital or one of 10 private mental hospitals. Data were collected from May 9 to June
22, 2016. Data were analyzed with descriptive statistics, independent t-test, one-way ANOVA, Pearson correlation
coefficients and hierarchical multiple regression using the SPSS/WIN 21.0 program. Results: Human rights sensi-
tivity and social distance were statistically significant predictors for the attitude toward mental illness in psychiatric
hospital orderlies. Hierarchical multiple regression analysis revealed that human rights sensitivity and social distance
explained an additional 23% of authoritarianism, 16% of benevolence, 35% of social restrictiveness and 29% of com-
munity mental health ideology. Conclusion: These findings suggest that education programs to increase levels of
human rights sensitivity and reduce the levels of social distance among psychiatric hospital orderlies would improve
their attitude toward patients with the mental illness.
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Table 1. General Characteristics of Participants

(N=201)

Variables Categories n (%) or M£SD VIF
Age (year) 45.00£10.38
<29 18 (9.0
30~39 39 (19.4)
40~49 77 (38.3)
>50 67 (33.3)
Marital status Married 140 (69.7)
Unmarried 60 (30.3)
Education level <High school 91 (45.3)
> College 110 (54.7)
Hospital type Private hospital 171 (85.1)
National hospital 30 (14.9)
Clinical career as a <1 10.17£7.97
psychiatric hospital 1~<4 14 (7.0)
orderlies (year) 4~<7 37 (18.4)
7~<10 33 (16.4)
>10 27 (13.4)
90 (44.8)
Experience working in Yes 99 (49.3)
health care related job No 102 (50.7)
Nurse's aide certification Yes 133 (66.2)
No 68 (33.8)
Clinical shift pattern Two-shift 74 (36.8)
Three-shift 127 (63.2)
Monthly income (10,000 won) 211.104+61.75
<150 16 (7.9)
150~ <200 73 (36.3)
200~ <250 59 (29.4)
>250 53 (26.4)
Numbers of HRE (frequency) =2 134 (66.7) 1.13
>3 67 (33.3)
Numbers of JRE (frequency) 1~2 73 (36.3) 1.11
3~5 87 (43.3)
>6 41 (20.4)
Perceived Needs for Basic principles and scope of the role 122 (61.3)
more education in practice Understanding of the major mental disorders 115 (57.8)
(multiple answers) First aid 128 (64.3)
Personal hygiene & environmental protection 65 (32.7)
Safety and infection control 84 (42.2)
Professional ethics & code of ethics 64 (32.2)
Prevention of safety accident 152 (76.4)
Mental disability’s rights & abuse prevention 111 (55.8)
Intake and excretion 29 (14.6)
Law (ex: mental health promotion, act.) 37 (18.6)
Rotation or turnover intention Working continuously as long as possible 39 (194)
Working until the required period 124 (61.7)
Hope to rotation or turnover 38 (18.9)

HRE=Human rights education; JRE=Job training education.
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Table 2. Differences in Attitude toward the Mental lliness by General Characteristics (N=201)
Attitude toward the mental illness
Social Community
L . o Authoritarianism Benevolence . mental health
Characteristics Categories n (%) restrictiveness .
ideology
tor F (p) tor F (p) torF (p) tor F (p)
+ + + +
MESD gohetie  MFD sehetie M genetie MFSP gehete
Age (year) <29 18 (9.0) 239+036  2.03 3.73£0.38 167 214050 283 3.791054 1.35
30~39 39(19.4) 2444058 (111) 3614052 (175) 2514054 (040) 3.48+0.60 (.260)
40~49 77 (38.3) 2.36%+0.55 3.81£0.46 2.45+0.61 3.65£0.59
>50 67 (33.3) 2.56%0.40 3.72+0.46 2.56x0.50 3.63+0.57
Marital status Married 140 (69.7) 245+0.50 028  3.74+045 037 248+£056 043 3.63+£0.58 0.15
Unmarried 61(30.3) 2434051 (781) 3724051 (715) 2444056 (665) 3.61+057 (.881)
Education level < High school 91 (45.3) 2.48+047 089  3.64+042 -275 247+052 0.03 3.60£0.56 -0.55
> College 110 (54.7) 2424053 (374) 3.8240.49 (007) 247+059 (976) 3.64£0.60 (586)
Hospital type Private hospital 171 (85.1) 2.49+049 295 371047 -2.02 251£056 270 3.55+0.57 -4.28
National hospital 30 (14.9) 2.20+048 (.004) 3.89+045 (.050) 2.22+0.48 (.007) 4.02+0.47 (<.001)
Clinical career as <4 51 (25.4) 2.52+048 1.33 3.71£047 040 249+£059 052 3.63£0.62 1.86
a PHO (year) 3~<10 60 (29.8) 2484057 (270) 3.714053 (670) 2524057 (600) 3514057 (.160)
>10 90 (44.8) 2.39£0.46 3.77£0.42 2.43+0.53 3.69£0.56
Experience working  Yes 99 (49.3) 243+051 -046 3741049 -0.02 247£053 -0.09 3.64+0.57 0.53
in the health No 102 (50.7) 2464050 (.648) 3.74+045 (977) 247+059 (931) 3.60£059 (596)
care-related job
Nurse's aide Yes 133 (66.2) 2.38+0.46 -2.83 379044 231 241£050 -1.95 3.69+0.54 245
certification No 68 (33.8) 2594055 (005) 3.63+0.50 (.022) 259+0.64 (054) 348+0.63 (.015)
Clinical shift Two-shift 74 (36.8) 259+052 3.09 3.72+051 -043 2.61+061 283 3.53+0.63 -1.71
pattern Three-shift 127 (63.2) 2.37£0.48 (.002) 3.75+044 (.665) 2.39+051 (.005) 3.68+0.55 (.088)
Monthly income <150° 16 (8.0) 2.88+0.61 848 3.62+0.63 274 299+0.64 1023 3.19+0.77 740
(10,000 won) 150~ < 200° 73 (36.3) 2.55+0.44 (.001) 3.65+0.51 (.044) 2.59+053 (.001) 3.53+0.58 (.001)
200~ < 250° 59 (29.3) 2.31+0.49 b,c,d<a 3.75%£0.40 2.36£0.51 3.64£0.53
> 250" 53 (26.4) 2.33+0.47 3.87£0.39 2.27+0.48 3.86+0.46
Numbers of HRE 1~2 134 (66.7) 2.39£0.50 -2.15 3.80+042 2.67 242+052 -1.89 3.66£0.50 1.10
(frequency) >3 67 (33.3) 2.57+048 (.017) 3.60+£0.53 (.009) 257£0.61 (.060) 3.55+0.72 (.273)
Numbers of JRE 1~2 73 (36.3) 250040 0.77  3.69+043 1.05 250+047 122 3.56+0.55 247
(frequency) 3~5 87(43.3) 2431056 (465) 3.7310.49 (353) 250+0.60 (.297) 3.59+0.55 (.087)
>6 41 (20.4) 2.38%0.55 3.82+0.47 2.35£0.61 3.80£0.65
Rotation or Working continuously 39 (19.4) 2.35+0.44 219 3791047 6.03 2401050 215 3.70£0.52 4.41
turnover as long as possible (.115) (.003) (.119) (.010)
intention Working until the 124 (61.7) 2.44+0.49 3.79£0.42 2.44+0.54 3.68£0.55
required period
Hope to rotation or 38 (18.9) 2.58+0.57 3.51£0.54 2.63£0.64 3.37£0.68
turnover
HRE=Human rights education; JRE=Job training education; PHO=Psychiatric hospital orderlies.
Table 3. Correlations between Human Right Sensitivity, Social Distance and Attitude toward the Mental lliness (N=201)
. 1 2 3 4 5
Variables
r (p) r(p) r (p) r (p) r(p)
1. Human right sensitivity 1
2. Social distance -45 (<.001) 1
3. Authoritarianism -47 (<.001) 47 (<.001) 1
4. Benevolence 41 (<.001) -41 (<.001) -.56 (<.001) 1
5. Social restrictiveness -49 (<.001) 63 (<.001) .74 (<.001) -.59 (<.001) 1
6. CMHI 41 (<.001) -.61 (<.001) -.60 (<.001) .62 (<.001) -.75 (<.001)

CMHI=Community mental health ideology.
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Table 4. Effects of Human Rights Sensitivity and Social Distance on the Attitude toward the Mental lliness: Authoritarianism and

Benevolence (N=201)
Authoritarianism Benevolence
Variables Model 1 Model 2 Model 3 Model 1 Model 2 Model 3
B B( B B(p) B B B BE B BE B BE)
(Constant) 2.72 2.93 2.56 3.64 3.45 3.79
Education -024  -26 -026  -28 -023  -25
(< high school) (<.001) (<.001) (<.001)
HT (private) 0.22 15 0.24 17 0.10 .07 -0.04 -03 -0.06  -.05 0.05 .04
(.041)
NAC 0.09 .09 0.07 .07 0.14 13 -0.07  -.07 -0.05  -.05 -010 -11
(.041)
M (150~ < 200) 034 -33 -038 -37 025 -24 -0.07  -.07 -0.03  -.03 012 -12
(.011) (-005) (.031)
M1 (200~ < 250) -0.64 -58 -063 -57 047 -42 0.04 .04 0.04 .04 -0.09 -.09
(<.001) (<.001) (-002)
MI (>250) -0.51 -45 -047  -42 032 -28 0.16 15 0.14 14 0.01 .01
(-006) (.010) (.047)
RTI 0.30 .25 0.30 .25 0.19 .16
(working continuously) (-004) (.003) (.045)
RTI 0.29 .30 0.26 .28 0.18 18
(until required period) (-001) (.001) (.018)
SI (3 shift) -012  -11 -0.10 -09 -013 -12
NHRE (1~2) -020 -19 -015 -14 0.24 24 0.20 .20
(.010) (.026) (-001) (.002)
NJTE (3~5) -0.12 -12 019 -14 0.06 .07 0.08 .08
(.041)
NJTE (>6) -0.16 -13 014 -11 0.15 13 0.14 12
HRS -012  -28 0.09 24
(<.001) (.001)
Social distance 025 .31 -019 -26
(<.001) (<.001)
Adj. R* (Adj. AR?) 12 .14 (.02) 37 (.23) 12 .16 (.04) .32 (.16)
F (p) 5.37 (<.001) 4.56 (<.001) 11.66 (<.001) 4.55 (<.001) 4.60 (<.001) 8.21 (<.001)

Dubin-Watson: 1.98

Dubin-Watson: 1.85

HT=Hospital type; SI=Shiftwork type; MI=Monthly income; NAC=Nurse's aide certification; RTI=Rotation or turnover intention;
NHRE=Number of human rights education; NJTE=Number of job training education; HRS=Human rights sensitivity.
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Table 5. Effects of Human Rights Sensitivity and Social Distance on the Attitude toward the Mental lliness: Social Restrictiveness

and Community Mental Health Ideology

(N=201)

Social restrictiveness

Community mental health ideology

Variables Model 1 Model 2 Model 3 Model 1 Model 2 Model 3
B B@ B B® B B B B B B B B
(Constant) 2.65 2.77 2.10 3.37 3.25 4.42
Age (30~39) 0.37 .26 0.38 27 0.20 14
(.017) (.014)
Age (40~49) 0.38 33 0.39 34 0.27 23
(-008) (-006) (.014)
Age (>50) 0.36 31 0.36 31 0.26 22
(.012) (.011) (.019)
NAC -0.03 -.02 0.00 .00 -0.09 -.07
HT (private) 0.15 .09 0.16 A1 0.00 .00 -034 -21 -037 -23 -020 -12
(.010) (-005)
SI (3 shift) -0.17 -15 015 -13 019 -17
(.047)
M (150~ < 200) -0.39 -34 -041 -36 -0.26 -23 0.30 .28 0.31 .26 0.15 13
(.008) (-006) (.023) (.050) (.040)
M1 (200~ < 250) -0.74  -61 072  -59 -055 -45 0.38 .30 0.38 30 0.19 15
(<.001) (<.001) (<.001) (.016) (.015)
MI (>250) -0.83  -.65 -0.78 -62 -0.62  -49 0.44 34 0.42 .32 0.22 17
(<.001) (<.001) (<.001) (.012) (.015)
RTI 0.30 .20 0.28 19 0.08 .06
(working continuously) (.019) (.027)
RTI 0.26 22 0.26 21 0.09 .08
(until required period) (-.009) (.012)
NHRE (1~2) 015 -13 -0.09 -07 0.11 .09 0.06 .05
NJTE (3~5) -0.05  -.05 -0.07  -.06 0.05 .04 0.07 .06
NJTE (>6) -0.18  -13 -0.16 -12 0.25 18 0.23 16
(.046) (.023) (.012)
HRS -010 -22 0.06 12
(<.001) (-043)
Social distance 0.42 A48 045 -50
(<.001) (<.001)
Adj. R? (Adj. A Rz) 15 .16 (.01) .51 (.35) 13 .15 (.02) 44 (.29)
F (p) 5.52 (<.001) 4.55 (<.001) 17.08 (<.001) 5.45 (<.001) 4.52 (<.001) 14.03 (< .001)
Dubin-Watson: 2.11 Dubin-Watson: 2.09
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