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A Content Analysis of Psychiatric-Mental Health Nurses'
Experience of Using Humor
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Purpose: The study was conducted to explore experience of using humor among psychiatric-mental health nurses.
Methods: Semi-structured in-depth interviews were used to collect data from 30 nurses working in community men-
tal health centers or psychiatric wards. Data were categorized and coded using content analysis. Results: The
findings confirm that 11 categories, 43 sub-categories, and 104 statements were drawn from 4 domains. The four
domains included effectiveness of humor, effective use of humor, ineffective use of humor, and barriers and pro-
motive strategies to the use of humor. Nurses experienced positive and negative effects of humor. Popular fad
words, jokes, imitation, and compliments were identified as effective types of humor. Discounting humor and belit-
tling humor were identified as ineffective types of humor. Effective humor was humor that was used after establish-
ing a trust relationship and when the patient's mental status was stable. Barriers to using humor were heavy work-
load, nurses' careful character, and nurses' concern about patients' responses. Conclusion: Nurses should assess
the nurse-patient relationship and patients' mental status when they plan to use humor. In addition, hiring more
nurses and providing education about humor are suggested to improve sense of humor and recognize the effec-
tiveness of humor.

Key Words: Humor, Psychiatric nursing, Mental health

N = RS FrEA7IE Sl @ Fejolet. o] AbdH 4

o= E71% oI 258 fdshe 8, A%, 29 S4S o

1. g7 2y 3t Fol o] ofu| 2= o=z 0 2E A SJsiAlE B
$lol e 277U 2370 sl T A= Aold = gl

e A Al 24 e Fekel EAstH 7] e Stk frole vksAl AelElo] gt McGheel3lhes
ARSI Uehhis B9 Ao 25, vk, S/ e QAR ofeida QAR 42 A7, Aot

AN

2;_9_01; 19r|]‘|, JgAljri KAl 7{Z2E

Corresponding author: Seo, Ji-Min
College of Nursing, Pusan National University, 49 Busandeahak-ro, Mulgeum-eup, Yangsan 626-770, Korea.
Tel: +82-51-510-8351, Fax: +82-51-510-8308, E-mail: seojimin@pusan.ac.kr

- O ItH|= 2013 RATSHY W= Q7 |t X[ /AH|Of 2540 AR
- This work was supported by the Financial Supporting Project of Long-term Overseas Dispatch of PNU's Tenure-track Faculty, 2013.

Received: Apr 23, 2015 | Revised: Jun 16, 2015 | Accepted: Jun 22, 2015

This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons. org/licenses/
by-nc/3.0), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

© 2015 The Korean Academy of Psychiatric and Mental Health Nursing http://www.mhnursing or kr



MRE - L3tz

3 52 Ak WSk A Zdoltn Aol
Pasqualii4is ALBIESE 84 ZolA Q1AFolm] Foj44
o= Y 43N vhEo) Feloln, AFEL Z47 3
U $geha =17 sk 1 ololeka Aofshgict.

s Aeld, ALS1H, Q44 2 A SeelA 488

7} e Aoz BuEI 9=, FreudSlE fHE F
o) 21&o] AotE AA]] FEH FAES AEE0] WolEd
T e T E Bdsto] B A =Tl Y=E
sh= g wol7|AlzbaL A st ant. frele AHA2HA &
o} FARE ZEH] 3AAR BT HARAIF O ZH AL
314 A-g-5¢ (0], thel&dAle] 21748 ¢slslar <

Al
of tiglAA oA ALS1H A2l E AR
7= &7} Q7L B3 free SEH A dtellx] A|zke]
5 WA EA 33l o & AsHES (7], frH = Q)
3 il a2 G4 kS STMA Foaledhs S
713 catecholamine& Z7HA]71H 258 o|¢A 7= &3
7} SATHSL.
frr o] o]2fgt -85 Ayt BarEaA o3t 7k St

A 2735 9] SR #4ls 7HA7) ARt 1tsst
A froes ZEsALeE EAte X 52 BA1E FXlekaL 2EY|
2 Bobe A7 S| SFadE SANTIE
27} Qo] AAAI TS FARE AL QITHIL. ZFs g}
12 A& A8 Robinson[101% 4HE $2le} 2291
oA ALS] 2 AlE|R] Z]s Rt ofue) S A AR oAk
8= 237t vkl 288k 5 fHY 7HAE A
Pl fe7F ke Re] S8 9 AS sttt

7] ot S, v A gt} obF T ThFe HE G el
frefe] a3t 1S Eo] FA BARES o FollxE freAt
ol thall 2522 =S B gith. $kxto] el ol wet &
9] 3H5d ofm] S ofafstA] ZstA L, Fsfig ol ¢ 4lol
B2 A= o] oJuE di=5ste] AAsh= Z3Fo] gl7]
uf izl = el Fel7t otstE AL dRls] A 4= L] )
wolot, Zeut o]k H A whiZel BE AAEIAS A
FroE AR e AL free] 783 X84 aE 3
QFe wj o] & &Aoletar 3 = vk, ZAlAS A A fe7t
aRH 0 2 AGE Utk 2AE AAG A=l At
Kaplan¥} Boyd[1117} B413% 44 Sxfe] frmja)s-s &

e m[o

O

i, ol Hok FHEY H8Ye
t}. Gelkopf 5¢] {1210 w7} 284 99 3
ZLo] A& A S 7 AAF) AL X B A}-3Ate] X 24 S

e
)

1% S35k ) Qolch oled A7 adstel el
e 2w TR ARS St AF81A g o] AtElo] =
BUABA SO fr1S w0 AMgath FAlE)
Aol £go] @ Zolct.

e L L EOEE
24 oheh, Aol wek fmiol gt siado] k] )
2L fulE LGS Aol we whgo] Gebarks
frofstofol @}, B3 BAol A fro12 A1 wh

x

]

fol

rr

of

2 2

AR, 33, 27, A 5 ol HA) 8912 Tefeto] %
Aai7) AFgatolo} i13), TE oA fle] F4H w7

W o Moo

BOE |
o f
oL

ofs

12

Adeh= AL AASAH7,91. 1y HAG Feakg
H W&o g FAAQ] ARE AlFsh= A77F vl
] gk A o]ch14], Bt o o] AJAI7e st wAolx)=
HE X5A oA AE 7THe| SR THSARARe] A 54
A FAoll T8 84T 7|&star AR FAEAA
£ o ZA ARg-aok k=R ol gk A1 Al ARE A F5HA]
Fatar ek, ol FAES s dstr] SleiMe HAF o=
2t3 A7} oE 2d3tol| A Aol fE AME3H=A], S
ol el 33 8- F-olQlA, of| a7t gl=A] Fell
sl FAA 0= gotsh= 712 A7t sttt

olofl ejelxi= Al AT A GALS] HAREsAL
AR 25X, BA s 84 s AS o
7o 8 AT o QoA fm o ZHA|eL FHALS: B S5
A 0 2 BAE0 2 freakg-oll gt ofalE WSl R
o] 823 Ejlsl] $Igk Aol o FolRItH7,11,14-10].
T2t SufjellA] o]o} #E A= tiEhE Y 2HEAR] A
9] 1A} ARg-ell gt 1719} FHFA7E FAl DA ol A|
H|2)= &2 248 A718,19]00] Bastn, AAZES ALY
FreARg-oll thigk A71+= olr7| ofzgitt.

olo]] & ATolME Holu #E I 2 o 2 ol
T-olHol L vl AIFARI AR E AFA ARE A% 5 9o
], AT TS FaL AFAEA0] E2 WA
(2018 o]83te] FAtsAle] FrHARE BEE gHog
Ao 24 Al s ol gloA frHe] f-83S Eeleta
TS 318k agh FAHR ARE AlFstas

A3t

;

B A7 W8-2HE ol8sto] AsAE tide s

94 Journal of Korean Academy of Psychiatric and Mental Health Nursing



FAZtS Al FHALE Z&oll st LIEEA

ohE AEe detalad AxEglth AL ATEE
= Ak ol QoA el w3t EHA FeAlE A,
EE R REE N R AT R PR ER RS
djsl hala}= Aolet,

o

CEET
1, A7
B APE BB} AL

37 Slate] A4 WS B 74
Abgto] 2415 Bl gt

38 FAL 0 st}
RS USRS

2. HFY

FEHA AN e

2
—U
o

ozl dA FAY,
}E R o 255k FSALR Ashlen, £l
He AHEsHe] dA| A7AE 258 YA &A1
AT Foll ZF3H= 7 ARE T e
T o2 Fozks ARk, ddsto] vfRt
Aoz AFortel AEstolon, HAlH
Y BRI T 258 A 2097 A A
ZIREA 2ESHE TFEAF 1022 F 309 0] I
ofst ek, AANTALE ZH3 A Fo] 1d o2l A=

AREE G F-ell elsatA] eFaL, 7]k E G-l xlﬂhﬂ r
HE AMSE Ao #5320 2 AZHE o] AFFHoAtelA
Alofst it g2 A7 AFEdel tisl A=A o3
she 7= B Fodxpyt st ¢gon ATmEe 7
219 FERUR= o240 2 Hojd met Aed 5 glvk=
Lee 52119 73} U822 S o] 8e APATEY &
£ & Farsto] A7 QoE A7gRE 305w
g3t et

2
)
Y

K
@

El
o
=) e,

X ¥ ofN i Ix e 1% > oX
L‘;’j id
o

=

. 1

3. Xtz+H

Agsie TRz 2900 FaAson], dTuze
© BAATEA 7L o)53ha Qs SHY 1HE S A}
Aol BaRkashe AFehe sajolglon], HAe ©
= AAARZAAE A 39 ol 258 Aol gl Q)
A7A7} AR ATEA, U, WA A8
N A%, W, WeAl fol4] ol i me-g of 2

ARE At

Aol Zofsh72 BT BANEAE o W7
Aol A AEL FoeH ATFoIA} AL frirt
§ 32 oloPIHES sheirk. 2 A9 Bjef = Wt
55 917] 9130 QULEEAL, BAREEASE = QIRkEALS)
oW ATl T 44 97014205 skl A

T2 ARGt 2 Aol fris B0t 252

Yol Tol} B2 elsfel, Hetel B4 F0 AL
‘AN A2 7FEsHA FHE AFRSIAS v o] &7
7 YA BEAFAL, A0S AL 1) Bt F9h
© 39 4 kel Aol el BEATAL A
ol gloix] SR Aol .91e Folo] gLk, foiAk
$ F2F 5 g R e Fololeka A7 olglet
E A BT A A IS AE B
o el M BT wes] FAMGUA, EF Aol wgah
W2 5 o PSR B FARG RS e 4R
2 ol ATUNET B 218 28] Zolla, ofulg
ol thal BTshe e AR

A el 199 13 ool nos, dEAR

& oF 1-24RF 20590, WEHe ATgelAe] 27A, 3t
4 S0 o] lele] WehE WA ek M2 7] 3ol
AollA] o] Folzlch, WAtsze] ek P57 Slstel
A Aol Wt go] =gl sl elE T8 7,
BE AgUEE s gon], e e FUsHe d
=5gt. w9 U E SAAEE %u@ g sojsha

o] Aol Bekete] AET} 45
4. 2218 1

& A prshaL AEEE]$1913] 2] 5Q13IRB No. 2014-
66-HR)S W2 F 2015 14| AsE AAlski. o
TRkl thet &2l ABE Hste] FolAs s
Th AR, A}, AR e AR HEu8-2] g el
Argstgint. Telan gtojatel] oAl ik 1A} w8
& A7EA olelells ARSHA] ghE Aol i =gl
= @l FosrIE ARd At A& st 2w
TRl thako] ApAs] ARt F A7igolel tht T2
ME AT AN EARE AT ReiAR skl a3
oAl bl FAIZ wo] Bk Fofl WS Alsst
At

Vol 24 No, 2, 2015 95



MR- Lz

5. AI2E2H

1) 249
2R s A frerkg- 7ol ti3t HE A2 E Downe-
Wamboldt[2019] W84S ol-g3te] EMsrt. e
A 54 @l disl A48 e FE8 3] A4 Al
Aol Aa=] e g, dojd, Az, dxlstd Al
& WFstela ggsteto X 57 @ el tig olsel 24
Agehs A7 EHolcH20) £4E 24 &9 24, HF

oy

N
bt
1>
»
i1
N
ki
>
tlo
)
oo
p‘L
£
N
P
]
Su
>
i
ki

ZEHE F3[7,11,14,18,22-2412 F38f AAzEE ol ol
o] &3t aFARl ek B, vaAHd AR 7
3, AR Aol ale) Ex171Eke] 47) oz st
o} 2o ghofs i o 2 Aot FARRE Heh)
£9] FEFS ukEste] glowx BAlgo g A 9
7 AEE ulgle FEH B 2 23, Ed U8l ¢
o ofu| & BlolUA] B=E A 7]&stal fARE W8-S 5
o= AAS wHEA o 7 Algsto] diEA3 1047]] 77
y

£ WEE g8 MR 142 mdstgon], 444
HHEato] 910 @A 13 e =

O
o e T skt o] #HAellA 1

2) #4¢] A4} e
¥ ATATEA ] N2E FRs] sl A7A 29000

Nl et TE 2 2R BHE T, 474
1=}

A

A% Wre) Bl B £ olgalol sklsolt.

1. MRt gHHY E40t FHALE

AT gAte] duba EAS AuEA, AL et 351
Aldem, 207} 98(30.0%), 30th7} 1078(33.3%), 40th 7}
119 (36.7%)01%0H, HAalel] ZHsHs dPdAt 209
(66.7%)0] 3L, 7753 | 255 dldAzt 103
(33.3%) 014k, A1) -7zt sl ‘B Holt}t 7} 51
(16,7%), ‘= Aot} 7} 81 (26.7%), ‘ BE-0|t} 7} 6¥8(20.0
%), ‘“FF3ICE 7} 49(13.3%), ‘YITH 7T 77 (23.3%) 0] ULt
BAlolA| 5 ARESR=A] of ol s ‘AR8=RIc} 7} 281
(93.3%), ‘AHE8HA] Q=T 71 29(6.7%) | Atk

ot

fol

2. Huztzof AN 7MY

AR AFEC] BAlE e shEA Ahg freadhs 2
7he] et 10709 sk, 23709 el =E2EALe
o, A R Wi=E 18333}, WFe ‘T8 A A3t ok
‘BAA A7 =EEUR, SAA T T 78.2%UL, T
A2 T 7 21.8%F 2R A ‘T8 A wH o] R
© AA WA A, A M, WER A%, 'gE
R, el aRAd Al o ‘wgad S0l =&
), o] F ‘X224 A A ol Fat F&E-] WIE=T} 36.6%
2 7P 29k, A oo 2 A QP ol B s Wl
7} 23.0%2 E=9keh ‘A=A A A diEAR] AR
< HshEerle FedA dE, WEEE =A #
=@ Aol 2ol Felglet. ‘st 17lE R=sA
= ol gt Arstedate] TAIA A e st F vl
e}, “digts F=dA el & &, “AS 4
gt FAoA = theks HAl & 5 gt S o2 vebget
S A F ol tigh A73tolate] FAIAQ) Mee
27E flelFa k520l Al =/ 3 &b, “2d
S g Ao, "R vhEle Aol HapAl ek
Tt “F o 7PHIAL ARl 23 g Sl
A BA Ao TR0l B FAARI Al HES
H=dl 27 7o, “ehE g sk 27] @Al
WA =7l A& 2ot Folddrh ‘A o'

S RS WA F, TIEol Fob

lo o rl

-

oode |

(o
4wt N

X2

A

£ Jr oo L
ool ox

2w
e

)

:

fl

96 Journal of Korean Academy of Psychiatric and Mental Health Nursing



HAIZIB ALl SHAIR 20| i3t L2 A

oltt. ‘wle-S HaHA SF ol heh AT-Fod=te] 729
A& “mh3-g Ak & =}, “-S FojFaL e
) 2o}, “AlEe Wk slaL 2EYAE ZoFr) ‘ot
A7k, HFE Z < v} 502 Yyt )R] Fob’
o] AF 0l W& “ZamEl gz 22X oW o B
o] & & Urt’, “7lo] 3 Folxlt}, “fHE A =W

7]
ol %OPSE}” Selsieh.

N

R ACJV, ‘Sl 0‘5} ‘Hé%—Er-‘Hﬂ o135l 7 &5
| 5 ‘A82 B4 33} o] B3 AEFo] UL} 9 8%E =

o

Sk}, Az B okt o EA AR ABA B
A, A Ae] A £ olgieh, Az AL

1.4

ol ol that ghgolAte] AR AL A B
M2 Yo W Ast AAE Ao 7HE 2 BA7L B}, “4)
3} 3AjALo|of| TAZ} O A = AFS o] £4] 9ke AT}o]
o, AP ol sIRI B0 bkt ‘AmAke] A9
7} 23 ol Tk At odate] TR FgL YT fo
=2 ksl = A2} YRy, ks R
719] WolA| 987k AZERTY, “Abere AAE At
A) o3t WAL S 7P A2 5 9le SoI2iekTable 1),

Table 1. Effectiveness of Humor in Psychiatric-Mental Health Nursing

Variables Categories Significant statements (n*) n* (%)
Positive To establish and - Easy to initiate interaction with patients and being comfortable 67 (30.0)
effects maintain therapeutic in conversation (17)
nurse-patient - Feeling of being close and connected to patient (17)
relationship - Establishing trusting relationship (16)
- Relieving tension in the relationship (6)
- Promoting to express about patient's own thinking and feeling (6)
- Helping to open patient's mind and make them related (5)
To become - Feeling comfortable (12) 42 (23.0)
emotionally stable - Feeling better (11)
- Reducing stress and tension (7)
- Having energy (6)
- Improving self-esteem (3)
- Improving depressed mood (3)
To change ward climate - Making ward climate better (13) 13 (7.1)
To improve activity - Encouraging activities (5) 8 (4.4)
- Encouraging to perform self-care (3)
To deal effectively - Helping to deal effectively with difficult situations (6) 8 (4.4)
with situations - Having a different perspectives in a situation (2)
To increase effect of - Improving efficiency of education delivery (5) 5(2.7)
education
Subtotal 143 (78.2)
Negative To be destructive to - Breaking up therapeutic relationship (12) 18 (9.8)
effects therapeutic relationship - Damaging nurse's authority in therapeutic relationship (6)
To feel bad - Feeling bad or being anger (9) 9 (4.9)
To become worse - Preoccupying or distorting the meaning of humor (8) 8 (4.4)
patient's symptoms
To become worse - Feeling awkwardness in the ward climate (5) 5(2.7)
ward climate
Subtotal 40 (21.8)
Total 183 (100.0)

*Multiple responses.
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Table 2. Experience of Effective Use of Humor

Variables Categories Significant statements (n*) n* (%)
Type Popular fad words - Often used fad words on television comedy show (23) 23 (13.7)
Jokes - Funny talking for a laugh (21) 21 (12.5)
Imitation - Imitation of celebrities or gagmen (15) 15 (9.0)
Compliments - Appearance-related compliments (8) 14 (8.4)
- Extra (6)
Indirect humor - Making fun of nurse (5) 7(4.2)
- Indirect expression with smiling (2)
Exaggerated action - Exaggerated facial expression or gesture (5) 5(3.0)
Subtotal 85 (50.8)
Situation After establishing - Patient with a trusting relationship (16) 16 (9.6)
a trust relationship
Implementation of - Interview (8) 10 (6.0)
nursing care - Ward rounding routine checks (2)
Education - Patient education or therapeutic activity (6) 9(5.4)
- Community health education (3)
Subtotal 35 (21.0)
Patient's Negative mood - When patient feel anxious or nervous (6) 19 (11.4)
status - When patient has withdrawal (5)
- When patient has rigidity in emotion (3)
+ When patient feel down (3)
-+ When patient feel low self-esteem (2)
Stable general - Patient in the stage of recovery (8) 15 (9.0)
mental status - Patient with stable mood (4)
- Patient with chronic schizophrenia (2)
- Patient who have sense of reality (1)
Decreased activity - Patient who do not perform self-care (5) 8 (4.8)
- Patient who have reduced their activity (3)
Cheerful character - Patient who have a cheerful character (5) 5(3.0)
Subtotal 47 (28.2)
Total 167 (100.0)

*Multiple responses.
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Table 3. Experience of Ineffective Use of Humor

FAZtS Al FHALE Z&oll st LIEEA

Variables Categories Significant statements (n*) n* (%)
Type Discounting humor - Rudeness (7) 12(7.5)
- Throwaway remark (2)
- Irrelevant answer (2)
- Sarcastic remark (1)
Belittling humor - Belittle specific person (4) 6@3.7)
- Belittle patient (2)
Exaggeration - Playing on words (4) 6(3.7)
- Excessive imitation (2)
Popular fad words - Fad words, but patient do not know (4) 4(2.5)
Subtotal 28 (17.4)
Content Humor about - Patient's appearances (e.g. weight, hair style, clothing) (17) 33(20.5)
patients' - Patient's complex (12)
characteristic - Patient's character or attitude (4)
Humor about worrying - Worrying subject (e.g. discharging, family problem) (6) 6(3.7)
subject
Symptoms-related humor - Focusing on the absurd nature of symptoms of patient (5) 5(3.1)
Sexual humor - Sexual humor (2) 2(1.3)
Subtotal 46 (28.6)
Situation Before establishing - Newly admitted psychiatric patient (4) 7 (4.3)
a trusting relationship - Patient who does not have a trusting relationship with nurse (3)
Subtotal 7 (4.3)
Patient's Symptoms of - Delusion (14) 38 (23.6)
status mental illness - mania (7)
- Personality problems (5)
- Depression or suicidal idea (4)
- Auditory hallucination (3)
- Obsession (3)
- Rigidity in emotion (2)
Negative mood - When patient feel bad (8) 16 (10.0)
- When patient have emotional sensitivity (3)
- When patient is stressed out (3)
- Patient who have bad general condition (2)
Severe general - Severe mental symptoms (8) 11 (6.8)
mental status - Patient in acute stage (3)
Decreased - Patient who could not understand the meaning of humor (5) 9(5.6)
cognitive function - Patient with dementia or mental retardation (4)
Having a complex - Patient who have a complex or low level of self-esteem (6) 6(3.7)
Subtotal 80 (49.7)
Total 161 (100.0)
*Multiple responses.
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Table 4. Barriers and Promotive Strategies to Use of Humor

MRE - L3tz

Variables Categories

Significant statements (n*)

n* (%)

Barriers Environment
to use

humor

- A heavy workload (16)

Nurse

- Being careful or shy character (9)

19 (12.2)

- An uncomfortable working ward climate (3)

56 (35.9)

- Concerning about patient's response (9)

- Lacking sense of humor (8)

- Concerning about losing authority (8)

- Lacking abilities for assessing patient's mental status (7)

- Lacking experience in psychiatric ward (6)

- Focusing on patient's mental status only (3)

- Prejudice which patient may not understand the meaning of humor (2)

- Burnout (2)

- Prejudice or scary for patient with mental illness (2)

Patient
Subtotal

Strategies Environment

to promote
using humor

Nurse

- Lacking understand of humor (8)

- Reducing workload and hiring more nurses (10)
- Reducing burnout among nurses through improving welfare services (5)
- Making comfortable ward climate (4)

- Practicing through social media by himself/ herself (8)

8(5.1)
83 (53.2)

19 (12.2)

36 (23.1)

- Realizing that humor is a therapeutic communication technique (8)
- Being emotionally stable through nurse's self-management (6)

- Having peace of mind (6)

- Change nurse's authoritarian attitude toward patient (5)
- Improving nurse's capability to assess patient's mental status (3)

Humor
education

Subtotal

Total

- Education about humor for nurses (15)
- Education about humor for students in college of nursing (3)

18 (11.5)

73 (46.8)
156 (100.0)

*Multiple responses,
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