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Factors related to Turnover Intention of Part-time Workers
with Psychiatric Disabilities

Kim, Mi Young' - Kim, Myo Sung®

1Department of Nursing, Kaya University, Gimhae
2Departmerlt of Nursing, Dong-Eui University, Busan, Korea

Purpose: The purpose of this study was to identify turnover intentions in part-time workers with psychiatric dis-
abilities. Methods: Participants were 146 part-time workers with mentally disabilities living in B-city and Y-city. The
data were collected from October 15 to December 22, 2014 using self-report questionnaires which included meas-
ures of turnover intentions, working environment, job satisfaction, social support, family support and internalized
stigma. For data analysis descriptive statistics, x?-test, t-test, Pearson correlation coefficients, hierarchial multiple
regression analysis were performed using SPSS/WIN 18.0. Results: The average score for turnover intention was
3.11£0.7. Turnover intention was related to job satisfaction and case management satisfaction. The predicting fac-
tors for turnover intention were job satisfaction, case management satisfaction, male gender, monthly pay and
number of disabled workers. These factors explained 82% of turnover intention. Conclusion: Based on the out-
comes of this study, it is necessary to design an intervention program that emphasizes case management and
job satisfaction in order to decrease turnover intentions of part-time workers with mentally disabilities.
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Table 1. Difference of Turnover Intentions according to General Characteristics (N=146)
Turnover intentions
Characteristics Categories n (%) tor F p
M=£SD
Gender Male 76 (52.1) 3.4%0.69 7.48 <.001
Female 70 (47.9) 2.6%0.51
Age (year) <30 31 (21.2) 2.7%+0.63 1.08 217
30~39 82 (50.2) 2.910.69
>40 33 (22.6) 2.8+0.68
Education level Middle 30 (20.6) 3.3+1.09 3.78 0.25
High 45 (30.8) 3.1£0.79
> College 71 (48.6) 2.9%0.38
Marriage status Unmarried 98 (67.1) 3.1£0.64 0.48 .492
Married 48 (32.9) 3.0£0.87
Monthly pay <50 57 (39.1) 3.3%0.63 2.71 .008
(10,000 won) >50 89 (60.9) 2.9%0.75
Period of employment 1~12 95 (65.1) 3.00.64 -1.10 271
(month) >13 51 (34.9) 3.1£0.86
Number of 1 70 (47.9) 3.3%0.67 2,98 .003
disabled workers ' >2 76 (52.1) 2.9%0.73
Experience of <3 76 (52.1) 3.2+0,72 1.48 141
turnover >3 70 (47.9) 3.0%0.72
"1=included a respondent who is a part-time worker with psychiatric disability.
Table 2. Mean Score of Major Variables in Part-time Workers with Psychiatric Disabilities (N=146)
Variables Total Item Actual Possible
r1 M=*SD M=SD range range
Turnover intention 18.41+4.34 3.1+0.72 1.8~4.3 1~5
Working environment satisfaction 44,0%+7.74 3.4%0.59 25~57 12~60
Job satisfaction 61.8%+13.6 3.6+0.80 28~85 17~85
Family support 42,0%10.6 3.810.96 17~55 11~55
Social support 30.7%£9.62 2.8%+1.33 8~45 12~60
Case management satisfaction 3.41+1.08 3.4%1.08 =5 =5
Internalized stigma 76.8110.48 2.6%0.36 53~96 26~104
(=40, p<. 00D frolgh A2 ABTAS Bl YAlsta 4. [fAIXte] 0|lo|z HAL0I
HIE AR oo wTt 22 A oR YTt 9,
QA N5 (1=-56, p<.001), IFLZE(r=-.60, p<
001), AR MFE(=-80, p< 00DE FOIR A BAF BN olHolEst folat ztolsk U A
HHAE Uehlo] 44873 S, A4S g AtEd dao, Bl 224 ol tisl] SAIg F 24e73 v
o MEE} SR oo EE B o2 et b ARUEE Ale] B @ ualshE 4215 o JolE
ZAA) W ABA AR o] Ot ol Aol Qe UL shetaly] eistel 91AA 571N S A
(Table 3). A 3 AHEA 9] 71AL AATE A3} Durbin-Watson A3k
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Table 3. Correlations of Working Environment, Job Satisfaction,
Family Support, Social Support, Case Management satisfac-
tion, Internalized Stigma and Turnover Intention in Part-time
Workers with Psychiatric Disabilities (N=146)

Turnover intention

Variables F(p)
Working environment satisfaction -.56 (<.001)
Job satisfaction -.60 (< .001)
Family support -.11 (.201)
Social support .08 (.350)
Case management satisfaction -.80 (<.001)
Internalized stigma .40 (<.001)

Table 4. Factors influencing of Turnover Intention in Part-time Workers with Psychiatric Disabilities

< Ao vehgon, ol acle] AHHe 52.0%4ct
(F=53.36, p<.001). SHusEo] L3 267 Al
© AR WEE(R=-37, p<.00D)e} AFV=HE(B=-28,
p=.001)= AREA] AVl 2229 o] A2 o] f-ol g
HH Qo2 vehgon, 82000] AT HE BATHF=92.09,
p<.001)(Table 4).
= 9

2 A7 AR Balgel]l 22 o2 oo =
J=E AR, oFomel AHE 29E olstat
A=H et A7t o)A elmE g, g, Aol 2=
A ol wet frof 7k Apol7t QI9IAL, At dE] W) A7
ST} o] Ao o] fof3t A g jlo = vyt

A didate] oA elm S AvEY et 314072
Aoz, Alzgel FAh= Al 224 o] Aol =
21 29%0.685 (31l Hlal 2 AN Hef g2 o]Fel=
£ E.tt. 224 Byun S319] A7elxE A LAlek AR
of 2ol w2 o] Felme] Hat Hrollal= zhol7t figich
Ao}l 222k 4Fl wet o] 2oz vt ohE 5 9l
2 B 2[24], GFoll whE o] H o= AoRtie 22T £
ik, ks o 2 Aalgolel 2=Ate] o A ofmo tid A
7t HES7) miEel @es] o)Al me] F AR oA A=
& vl EAsE7] ol ofelR AAolnt. Tk, el <

Lo
oX

(N=146)

Collinearity statistics

risle Model 1 Model 2 (Model 2)

B t B t P Tolerance VIF
GerlderJr -.69 -11.10 <.001 -.41 -8.37 <.001 .53 1.89
Monthly pay " -44 734 <.001 -28 629  <.001 63 1.59
Number of disabled workers " -.34 -5.84  <.001 -.16 -3.95 <.001 .79 1.25
Job satisfaction -.28 -3.50 .001 .20 4,99
Working environment satisfaction -.06 -0.72 475 .19 5.29
Case management satisfaction -.37 -7.00 <.001 45 2.20
Internalized stigma .03 0.56 .579 .58 1.74
Adjusted R? .52 .82
R* change (p) L40 (<.001)
F(p) 53.36 (< .001) 92.09 (<.001)

TDummy variables (Gender: male=0/ Monthly pay: < 50/ Number of disabled workers: included a respondent who is a part-time worker with

Psychiatric disability=0).
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