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Relationship of Psychiatric Nurse Image, Job Satisfaction and
Assertiveness of Psychiatric Mental Health Nurses

Cho, Young Hee

Christian College of Nursing, Gwangiu, Korea

Purpose: This study was done to investigate the relation between psychiatric nurse image, job satisfaction and
assertiveness of psychiatric mental health nurses. Methods: The participants for this study were 159 psychiatric
nurses in G-city and J-province. The instruments were the Psychiatric Nurses Image Scale, Job Satisfaction Scale,
and Assertiveness Scale. Collected data were analyzed using mean, t-test, ANOVA, and Pearson' correlation
coefficients with the SPSS/WIN 20.0 program. Results: Mean scores for psychiatric nurse image, job satisfaction,
and assertiveness, were 3.9+0.5 and 3.3+0.4 and 93.5+12.0 respectively. Significant positive correlations were
found between psychiatric nurse image and job satisfaction (r=.51, p<.001), and assertiveness (r=.25, p=.002).
Conclusion: The result indicate that nurses with higher levels of psychiatric nurses image disposition exhibit pos-
itive job satisfaction, and assertiveness. Therefore it would be helpful to provide intervention programs to improve
the psychiatric nurse image, job satisfaction, and assertiveness of psychiatric nurses.
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Table 1. General Characteristics of Subjects (N=159)
. . n (%) or
Characteristics Categories M=SD
Age (year) 39.0£9.62
Marital status Unmarried 55 (34.6)
Married 104 (65.4)
Education College 69 (43.4)
University 38(23.9)
> Graduate 52(32.7)
Choose Aptitude, interesting 40 (24.6)
motivation Recommendation of family 51 (32.1)
of nursing Achievement 19 (11.9)
Employment 32(20.1)
Community service 18 (11.3)
Psychiatric <1 29 (18.2)
nursing career <1~3 24 (15.1)
<3~5 12(7.5)
<5~10 24 (15.1)
<10~20 25(15.7)
>20 45 (28.4)
Position Staff nurse 106 (66.7)
Charge nurse 26 (16.3)
>Head nurse 27 (17.0)
Wanted working — wanted 98 (61.6)
at NP not wanted 61 (38.4)
Want to work at  never 21 (13.2)
the other part not wanted 81 (50.9)
wanted 51 (32.1)
very wanted 6(3.8)
Type of PMHNPs 94 (59.1)
certification Nurse 65 (40.9)
PMHNPs=Psychiatric mental health nurse practitioners,
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Table 2. Description of Study Variables (N=159)
Variables M=£SD Min  Max

Total psychiatric nurses image  3.9%+0.53 2,57  5.00

Professionalism 3.84+0.58 2,30 5.00
Activism 3.9£0.58 2.38  5.00
Coordination competence 3.710.67 1.67 5.00
Personalism 4.0%£0.65 2,00 5.00

3.34+0.42 2.21  4.47
3.51+0.56 1.20 5.00
2.9£0.50 1.80 4.20
2.8£0.67 1.00 4.50
3.710.46 2.40  5.00

Total job satisfaction
Work
Management
Personnel satisfaction
Human relationship
93.5+t12.03

Assertiveness 59.00 135.00
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Table 3. Differences of Psychiatric Nurses Image, Job satisfaction, and Assertiveness according to the General Characteristics

(N=159)
Psychiatric nurses image Job satisfaction Assertiveness
Variables Categories
M=£SD tor F (p) M=£SD torF (p) M=£SD torF (p)
Age (year) 20~29" 3.8+0.55 2,70 3.21+0.42 3.82 97.0£12.63 2,41
30~39" 3.7%+0.49 (.048) 3.2%0.41 (.011) 89.8+11.55 (.069)
40~49° 3.9%0.54 3.2£040  b,e<d  93.7+10.68
<50° 4.170,46 3.5+0.42 94,9%14.25
Marital status Unmarried 3.8£0.57 -0.33 3.2£0.43 -0.73 96.7+11.66 2,43
Married 3.8£0.51 (.527) 3.3£0.42 (.502) 91.8+11.97 (.016)
Education College” 3.7%0.53 11.39 3.240.41 3.90 93.6+£11.69 1.89
Univeresity” 3.840.47  (<.001) 3.2+0.35 (.022) 90.5£10.97  (.154)
> Graduate® 4,1%0.45 a,b<c 3.4%0.46 a<c 95.4112.96
Choose Interesting 3.9£0.58 1.85 3.4+0.45 2.49 94,1%+12.16 0.71
motivation Recommendation 3.9%0.45 (.122) 3.3£0.37 (.046) 93.8+113.54  (.586)
of nursing Achievement 3.7£0.53 3.0£0.40 88.9+12.97
Employment 3.7£0.46 3.240.42 94.0%£9.86
Community service 4.0%0.64 3.3£0.42 94.219.99
Psychiatric <1 3.8+0.56 5.76 3.2£0.30 1.45 95.5+11.72 1.83
nurse carrier <1~3 371055  (<.001) 3.1%0.44 (.194) 9491245 (.109)
<3~5° 352053  b,c,d<f = 3.2%0.32 96.2+8,61
<5~10° 3.740.53 3.240.46 87.4%11.84
< 10~20 3.91+4.35 3.3£0.39 91.7+10.13
>20f 4.2+0.40 3.410.45 94.8£13.18
Current position Staff® 3.8%0.52 7.09 3.2%0.38 11.92 93.5+11.29 4.90
Charge” 3.9£0.48 (.001) 334047  (<.001)  88.3%11.40  (.009)
>Head" 4.2%+0.46 a<c 3.6£0.35 a<c 98.4+13.66 b<c
Wanted working Wanted 4,0%0.51 3.99 3.3%0.41 2,92 94.4£11.14 1.27
at NP Not wanted 3.7+0.49 (<.001) 3.1£0.41 (.004) 91.9+13.28  (.205)
Want to work at Never" 4,1%0.46 7.14 3.4+0.42 1.91 94,3+12.02 0.46
the other part Not wanted” 4.0+0.51 (<.001) 3.310.40 (.130) 94.2%£12.35  (.710)
Wanted* 371050 a,b<c,d 3.2+0.45 91.8+11.59
Very wanted’ 3.3%0.32 3.2£0.22 94.8+13.03
Type of PMHNPs 4,010.48 3.04 3.3%0.43 1.52 92.3+12.25 -1.43
certification Nurse 3.7%0.55 (.003) 3.2£0.40 (.129) 95.1£11.59 (.153)

PMHNPs=Psychiatric mental health nurse practitioners; a,b,c,d: Scheffé test (same letter means significantly difference).
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Table 4. Correlations between Psychiatric Nurses' Image, Job satisfaction and Assertiveness (N=159)
Variablos PNI PRO ACT CC PER Js A
r(p) r (p) r(p) r(p) r(p) r (p) r (p)
PNI 1,000
PRO .92 (<.001) 1,000
ACT .84 (<.001) .68 (<.001) 1.000
CcC .87 (<.001) .73 (<.001) .05 (<.001) 1.000
PER .76 (<.001)  .67(<.001)  .50(<.001) .62 (<.001) 1,000
JS .51 (<.001) .44 (<.001) .37 (<.001) .55 (<.001) .40 (<.001) 1.000
A .25 (,002) .29 (<.001) .20 (,013) .16 (,051) .17 (,037) .32(<.001) 1.000

PNI=Psychiatric nurses image; PRO=Professionalism; ACT=Activism; CC=Coordination competence; PER=Personality; JS=Job satisfaction;

A=Assertiveness.
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