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The Relationship among Teachers’' Empathy, Communication Style and
Coping Type for Students with Attention Deficit Hyperactivity Disorder
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Purpose: The purpose of this research was to identify the relationship of empathy, communication style, and coping
type with students exhibiting a attention deficit disorder hyperactivity (ADHD). Methods: Participants were 238
elementary school teachers living in 5 cities in Korea. The teacher’s answered questions about their empathy level,
communication style and coping type when teaching students with ADHD. Data were analyzed using t-test, one-way
ANOVA, and Pearson correlation coefficients with SPSS 21.0. Results: Teachers’ cognitive and emotional
empathy were at the same level. For communication styles used by the teachers, reception-encouragement was
the most widely used and nonreception-commanding style was the least widely used. With regard to how to deal
with student with ADHD, passive coping type was most widely used and active and negative coping followed in
that order. Teachers with higher levels of empathy, used more active coping. For communication, the correlation
between reception-encouragement and passive coping had the highest level. Conclusion: These result suggest
the necessity of developing and providing empathy boosting programs about students with ADHD as well as special
workshops to increase communication efficacy and coping skills with school-aged ADHD students.
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Table 1. General Characteristics (N=238)
Characteristics Categories n (%)
Gender Female 202 (84.9)

Male 36 (15.1)
Age (year) 25~29 21 (8.8)
30~34 41 (17.2)
35~39 37 (15.5)
40~44 42 (17.6)
>45 97 (40.9)
Religion Buddhism 56 (23.5)
Christianity 60 (25.2)
Catholicism 24 (10.1)
None 98 (41.2)
Education level Bachelor 167 (70.0)
Master 67 (28.3)
Doctor 4(1.7)
Teaching years 1~2 18 (7.6)
3~4 14 (5.9)
5~10 55(23.1)
>10 151 (63.4)
Grade in charge 1st 36 (15.1)
2nd 43 (18.2)
3rd 31 (13.0)
4th 52 (21.8)
5th 27 (11.3)
6th 49 (20.6)
Experience times of No 122 (51.1)
ADHD workshop 1 65 (27.4)
2~3 41 (17.3)
4~5 5(2.1)
>6 5(2.1)
Experience of child Yes 172 (72.3)
rearing No 66 (27.7)
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Table 2. Descriptive Data of Empathy, Communication Style and Coping Type (N=238)
Sum
i i +
Variables Subgroups Min Max M=SD M+SD
Empathy Cognitive empathy Fantasy 2.1 5.0 3.2£0.50 22,5£3,52
Perspective-taking 2.1 5.0 3.8£0.55 26.3£3.85
Total 2.4 49 3.610.46 50.3£6.46
Emotional empathy Personal distress 2.3 4.8 3.3%£0.49 13.3%+1.95
Empathic concern 2.3 5.0 3.81+0.52 26.7+3.68
Total 2.3 4.9 3.610.44 40.04.89
Communication Reception-encouragement 3.2 5.0 4,1%0.30 35.4%06.44
style Reception-commanding 1.0 5.0 3.910.38 24.9+8.27
Nonreception-encouragement 2.0 4.0 3.1£0.35 18.0£10.6
Nonreception-commanding 1.0 3.0 2.1£0.35 12.7+4.19
Coping type Active coping Seeking social support 1.0 5.0 3.9%0.65 11.7+1.96
Problem focused 2.0 5.0 3.840.61 11.3%£1.83
Total 2,0 5.0 3.8+0.54 22.9%3.25
Passive coping Wishful thinking 3.0 5.0 4.47%0.60 8.7+1.20
Emotion focused 1.0 5.0 3.710.69 7.4%1.37
Total 2.5 5.0 4,0£0.53 16.1£2.13
Negative coping Evasive coping 1.0 4.3 2,4%0.84 7.3£2.53
Expressive coping 1.0 4.7 2,5+0.81 7.6£2.42
Total 1.0 4.5 2.5+0.67 14.91+4.04
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Table 4. Correlations among Empathy, Communication Style, and Coping Type (N=238)
Empathy Communication style Coping type
Variables x1 X2 yl y2 y3 v4 z1 72 z3
r(p) r (p) r (p) r(p) r(p) r(p) r(p) r(p) r(p)
Empathy x1 1
X2 53+ 1
Communication style yl 42 34 1
y2  -.02 -.07 -15* 1
y3  -.04 .06 .13 .01 1
y4 =37 -. 36" -.68 -, 38 .06 1
Coping type z1 3] B4 3G -.07 .01 - 40" 1
72 37 .30% 430 -.09 13 -39 528 1
3 =21 -.18" - 33m -.03 .02 28w 20" - 20w 1

x1=Cognitive empathy; x2=Emotional empathy, yl=Reception-encouragement; y2=Reception-commanding; y3=Nonreception-encouragement;
y4=Nonreception-commanding, z1=Active coping; z2=Passive coping; z3=Negative coping.

*p< .05, *p< 01, **p< 001,
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