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Purpose: Purpose of this research was to identify nursing activities and the time required in the psychiatric ward
to provide basic knowledge for development of cost of psychiatric nursing. Methods: In this research 'a list of
psychiatric nursing activities' was used to identify the issues. A list of psychiatric nursing activities was developed
by a professional psychiatric nursing panel, and 138 nursing activities in 15 domains were identified. Results: The
result of this research showed that the average number of work hours per duty was 515.1 minutes and the average
number of minutes per patient per nurse while on duty was 35.7 minutes. Also the results showed that the nurses
used the majority of their time in 'Nursing care and information management' (528.0 minutes/day, 33.6%), followed
by 'communication and coordination' (209.2 minutes, 13.3%), 'safety care' (185.3 minutes, 11.8%), and 'medi-
cation' (120.9 minutes, 13.3%). Conclusion: The result of this research indicate that the number of nursing staff
is insufficient for the performance of necessary therapeutic activities. Nursing practices such as counseling,

activity therapy, and psychiatric treatment and specific therapy need to be developed and nursing care fees need
to be included in psychiatric nursing fields.
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Table 1. The Time and Number of Patients of Psychiatric Nurse per Duty by Hospital Type (N=176)
Day Evening Night Average/day
Categories Range
M=*SD M=®SD M=*SD M=£SD

Shift time (minute) 508.5+32.22 473.1%44.52 589.7£57.0 515.1£54,30 375~835
Mental hospital 506.8£27.13 450.0+46.10 601,0+41.1 511,3%£55,01 375~660
Psychiatric unit 511.0%£38.52 493.5+31.81 578.2%+67.8 519.94£53.22 420~785

Patients per nurse (person) 36,9+25.71 32.0+18.42 357+223 35.7+23.81 11~116
Mental hospital 47.2+28.63 44,0£20.72 50.9+23.0 47.27£26.63 12~116
Psychiatric unit 21,31+4,02 21.41+4.93 21.0£5.21 21,314 44 11~31

44 J Korean Acad Psychiatr Ment Health Nurs



Table 2. The Time of Nursing Practice of Psychiatric Nurse by Nursing Categories (N=321)
Sl Day (n=200) Evening (n=606) Night (n=55) 1 Day
Mean (%) Mean (%) Mean (%) Mean (%)
Physical & emotional care 25,3 (5.0) 33.3(7.0) 52.2(8.9) 110.8 (7.1)
Exercise & movement assistance 1.4 (0.3) 0.8(0.2) 0.7 (0.1) 2.9(0.2)
Nutrition care 22.6 (4.4) 19.7 (4.2) 17.2(2.9) 59.6 (3.8)
Elimination care 0.6 (0.1) 0.3 (0.1) 1.0(0.2) 1.9(0.1)
Hygiene care 8.1(1.6) 3.8(0.8) 7.9(1.3) 19.8 (1.3)
Medication 33.5(6.6) 53.5(11.3) 33.9(5.7) 120.9 (7.7)
Patient care & information management 139.8 (27.5) 145.3 (30.7) 2429 (41.2) 528.0 (33.0)
Communication & coordination 96.1(18.9) 69.8 (14.7) 43.3(7.4) 209.2 (13.3)
Counseling 30.9 (6.1) 40.5 (8.0) 9.4(1,6) 80.8 (5.1)
Psychiatric treatment & special therapy 20.1 (4.0) 3.7 (0.8) 0.0 (0.0) 23.8(1.5)
Activity therapy 29.9(5.9) 14.5(3.1) 0.2(0.0) 44.6 (2.8)
Safety care 30.2 (5.9) 39.6 (8.4) 115.5 (19.6) 185.3 (11.8)
Environment management 7.4 (1.4) 6.7 (1.4) 23.7 (4.0) 37.8(2.4)
Education & training 20.2 (4.0) 7.7 (1.6) 3.5(0.6) 31.4(2.0)
Personal activity 42.4(8.3) 33.9(7.1) 38.3(6.5) 114.6 (7.3)

Total 508.5 (100.0)

473.1 (100.0) 589.7 (100.0) 1,571.3 (100.0)
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Table 3. Psychiatric Nursing Domain and Care time of Nurse per Day

Variables Nursing practices Minutes (%)
Physical & emotional care Physical care Vital sign check 40.8 (2.6)
Mental status monitoring 1.0(0.1)

Hot or cold compression 0.7 (0.0)

Temperature and moisture control 1.9(0.1)

Sleep assistance 31.1(2.0)

Rest assistance 5.6(0.3)

Conversion and relax care 2,5(0.2)

Smoking management 4.2(0.3)

Other 3.0(0.2)

Subtotal 90.8 (5.8)

Emotional care Encourage for achievement 5.4 (0.3)

Routine entertainment guidance 3.7(0.2)

Take a walk together 7.6 (0.5)

Go out together 0.2(0.0)

Religious support 1.0(0.1)

Other 2,1(0.2)

Subtotal 20.0(1.3)

Exercise & movement assistance Position change 0.2 (0.0)
Exercise instruction 0.6 (0.0)

Exercise assistance 0.4 (0.0

Aid use assistance 0.3 (0.0)

Movement assistance 1.3(0.1)

Other 0.1 (0.0

Subtotal 2.9(0.2)

Nutrition care Nutrition status monitoring Body weight measurement 2.7(0.2)
Height measurement 0.7 (0.0)

Waist measurement 0.7 (0.0)

Blood sugar test 0.9(0.4)

Intake & output measurement 23(0.1)

Other 0.3 (0.0)

Subtotal 13.6(0.9)

Oral or intravenous nutrition Total meal assistance 4.2(0.3)

Partial meal assistance 26.1(1.7)

Treatment diet 2.1(0.1)

Total parenteral nutrition care 0.2 (0.0)

Other 8.1(0.5)

Subtotal 40,6 (2.6)

Water & electrolyte balance blood sampling 4.5(0.3)

Other 0.9(0.1)

Subtotal 5.4(0.3)

Elimination care Urine or stool test 0.7 (0.0)
Bedpan use assistance 0.6 (0.0)

Glycerine Enema 0.3 (0.0

Sputum collection 0.1(0.0)

Other 0.2 (0.0

Subtotal 1.9(0.1)
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Table 3. Psychiatric Nursing Domain and Care time of Nurse per Day (Continued)

Variables

Nursing practices

Minutes (%)

Hygiene care

Medication

Patient care & information management

Communication & coordination

Clothes change
Sheet change

Tooth brushing
Shampoo

Bathtub

Nail & toenail cutting
Sitz bath

Other

Subtotal

Medication preparation
Oral medication
Intravenous injection
Care of medication rejection patient
Intramuscular injection
Eye or ear drops
Ointment application
Hypodermic injection
Suppository

Blood transfusion
Other

Subtotal

Turn over preparation & transition
Nursing record

Doctor's order check

Ward management record
Searching medical record
Medical material management
Drug management

Patient's food management

Test result check & management
Pre-post care of test

Medical certificate work

Other

Subtotal

Ward rounding

Nursing team meeting

Attending a other meeting

Adjustment & coordination with medical team
Answering the phone

Adjustment & coordination with support team
Conversation with patient's family
Communication for patient go out

Patient's call support

Conference

Other

Subtotal

5.6 (0.4)
5.3(0.3)
2.4(0.2)
2.0(0.1)
1.3(0.1)
1.3(0.1)
0.3 (0.0)
1.6 (0.1)
19.8 (1.3)

49.4 (3.2)
49.3 (3.1)
7.8(0.5)
5.0 (0.3)
3.9(0.2)
1.2(0.1)
1.1 (0.1)
0.7 (0.0)
0.2 (0.0)
0.1 (0.0)
2.2(0.2)
120.9 (7.7)

178.0 (11.3)
145.6 (9.3)
70.2 (4.5)
27.1(1.7)
21.4 (1.4)
21.1(1.3)
20.5(1.3)
10.6 (0.7)
16.4 (1.0)
7.4 (0.5)
0.7 (0.0)
9.0 (0.6)
528.0 (33.0)

96.8(6.2)
24.3(1.5)
10.7 (0.7)
9.2(0.6)
9.1(0.6)
7.8(0.5)
7.7(0.5)
5.7 (0.4)
5.7 (0.4)
5.5(0.3)
17.4 (1.2)
209.2 (13.3)
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Table 3. Psychiatric Nursing Domain and Care time of Nurse per Day (continued)

Variables

Nursing practices

Minutes (%)

Communication & coordination

Counseling

Psychiatric treatment & special therapy

Activity therapy

Ward rounding

Nursing team meeting

Attending a other meeting

Adjustment & coordination with medical team
Answering the phone

Adjustment & coordination with support team
Conversation with patient's family
Communication for patient go out

Patient's call support

Conference

Other

Subtotal

Routine Interview with patient
Patient counselling

Admission interview
Telephone counselling

Family counselling
Assessment of mental status
E-mail counselling

Other

Subtotal

Group therapy

Patient support psychiatric therapy
Behavior modification
Cognitive-behavioral therapies

Case management

Patient support psychiatric therapy
Electroconvulsive therapy (ECT) care
Other

Subtotal

Entertainment therapy
Activity therapy

Music therapy

Tea meeting

Art therapy
Community meeting
Vocational rehabilitation
Socialization therapy
Literature therapy
Game therapy
Instruction of learning
Occupational therapy
Dance therapy
Horticultural therapy
Other

Subtotal

96.8(6.2)
24.3(1.5)
10.7 (0.7)
9.2(0.6)
9.1(0.6)
7.8(0.5)
7.7 (0.5)
5.7 (0.4)
5.7 (0.4)
5.5(0.3)
17.4 (1.2)
209.2 (13.3)

26.6 (1.7)
25.7 (1.6)
12.9(0.8)
4.1(0.3)
3.9(0.2)
3.0(0.2)
0.1(0.0)
4.5(0.3)
80.8 (5.1)

10.4 (0.7)
5.8(0.3)
3.1(0.2)
1.3(0.1)
1.1(0.1)
0.7 (0.0)
0.3(0.0)
1.1(0.1)

23.8(1.5)

6.9 (0.4
6.0 (0.4)
4.1(0.3)
3.6(0.2)
3.0(0.2)
2.9(0.2)
2.6(0.2)
2.2(0.1)
2.1(0.1)
1.8(0.1)
1.6 (0.1)
0.6 (0.0
0.2(0.0)
0.2(0.0)
6.8 (0.4)
44,6 (2.8)
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Table 3. Psychiatric Nursing Domain and Care time of Nurse per Day (continued)

Classification Nursing practices Minutes (%)
Safety care Infection prevention Hand washing 11,7 (0.7)
Simple dressing 2.4(0.2)
Partial isolation 0.3 (0.0
Complete isolation 0.1(0.0)
Subtotal 14.5 (0.9)
Accident prevention & Safety confirmation rounding 69.6 (4.4)
crisis management CCTV monitoring 38.4(2.4)
Intensive observation 22.2(1.4)
Fall prevention care 8.3(0.5)
Door management 7.4(0.5)
Belongings management 6.2 (0.4)
Fire prevention management 5.8(0.4)
Isolation intervention 4,1(0.3)
Aggressive operations intervention 2.6(0.2)
Partial restraint 1.8(0.1)
Whole body restraint 1.9(0.1)
Narcotics inspection 0.8 (0.0)
Escape behavior management 0.8 (0.0)
Other 0.9 (0.1)
Subtotal 170.8 (10.9)
Environment management Physical environment maintenance 12,7 (0.8)
Physical environment assessment 12.5(0.8)
Other 12.6 (0.8)
Subtotal 37.8(2.4)
Education & training Nurse education 5.6 (0.4)
Student education 5.5(0.4)
Discharge education 5.0 (0.3)
Ward orientation 4,2(0.3)
Symptom management education 3.7(0.2)
Drug education 1.9(0.1)
Elimination training 1.1(0.1)
Social skill training 1.0(0.1)
Self care education 0.7 (0.0
Stress management 0.7 (0.0
Volunteer education 0.3(0.0)
Other 1.7(0.1)
Subtotal 31.4(2.0)
Personal activity Meals & tea 88.2(5.6)
Elimination 15,7 (1.0)
Other 10.7 (0.7)
Subtotal 114.6 (7.3)
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Table 4. High Rank of Average Time by Nursing Care

Ranks Nursing practices Minutes (%)
1 Shift takeover (including preparation) 178.0 (11.3)
2 Nursing record 145.6 (9.3)
3 Ward rounding 96.8 (6.2)
4 Doctor's order check 70.2 (4.5)
5 Safety confirmation rounding 69.6 (4.4)
6 Medication preparation 49.4(3.2)
7 Oral medication 49.3(3.1)
8 Vital sign check 40.8 (2.6)
9 CCTV monitoring 38.4 (2.4)

10 Sleep assistance 31.1(2.0)

11 Ward management record 27.1(1.7)

12 Routine Interview with patient 26.6(1.7)

13 Partial meal assistance 26.1(1.7)

14 Patient counselling 25,7 (1.0)

15 Nursing team meeting 24,3 (1,5)

16 Intensive observation 22.2(1.4)

(suicide, self injury, hyperactivity)

17 Searching medical record 21.4(1.4)

18 Medical material management 21.1(1.3)

19 Drug management 20.5 (1.3)

20 Test result check & management 16.4 (1.0)
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