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Purpose: The purpose of this study was to measure the level of uncertainty, credible authority, severity of illness
and event familiarity in members of families where there is a patient with a mental illness and to examine the rela-
tionships among these variables. Methods: Research data were collected from November 23 to December 7,
2010. Participants in the study were 96 family members who visited patients in a closed ward or out-patient depart-
ment of one hospital in Goyang City. Self-report questionnaires were analyzed using the SPSS 18.0 Program.
Results: Mean scores were 79.8+11.23 for level of uncertainty in family members, 15.5+2.17 for credible authority,
13.3+2.02 for severity of illness, and 14.5+2.43 for event familiarity. Uncertainty in family members was sig-

nificantly related to credible authority (r=-

.52, p<.001), event familiarity (r=-

41, p<.001) and severity of illness

(r=.22, p<.031). Conclusion: The results of the study indicate that credible authority, severity of the illness and
event familiarity are major factors perceived uncertainty in members of families of these patients. This outcome
suggests the need for a new trials in nursing interventions considering the effects of these variables.
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P e w Aagoln ) Aeg £4 4 ki A
o} &, 7ol $iate] iy gt A e B 48
7] ek tol thek Q1A% o} ghafe] g Aj7lo]
Qg Al ol =8-S F 5 Y= AFIH A2} o mel
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|21 Itk (Ham, Kim, & Park, 2000; Kang, 2005; Tluczek,
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o ake T 2912 SRIsk ArEo] tEOIIHo &
Son, 2004; Kang, 2011; Ko & Hsu, 2005; Mishel et al., 2009).
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QItkaL 277l= AJzho A, Mishel (1997)0] 318310 & 7llgt
Parent's Perception of Uncertainty Scale-Family Member
(PPUS-FM)E AME-3HS oM, 1ha 3t 2210] 3t laL,
AHIZALS S8 olel7} ol E e e Bakshlrt. w3, A
27 772 231, Al RS AL 116A] =7-9] 1S
golHE QHHENFE(face validity)S SR8}
‘Bape] A B ogo] L Batatel 2 sheket 47} gick 9} 2
& perow Ao, 53 AER A4V} $L5E B
94o] 82 oJulRih, SJe) AEE W Y B 7
Soll AsHA e HU F BAE o P/ Frolo} ke
A & glek o T3S Al ejt F 2030 2 FAIe o m,
=T 0 BAlY] AlE=E At et Cronbach's o
=.81~.92931, B AdFo|A= Cronbach's a = 870|ct} =
T- AR A& B =742 7fEkA}el Mishel 25E] e-mail
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Flog el 2 FAste] ARSI o, F 470 T4
= JAtH(Yoo, 1996). ¥ =75 5H A== 21%A %
o 5=ul¢- 2HH R H47t 2S5 9wl gk A=7t
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gk Al Ato] A F| == Cronbach's @ = 8601201, & A
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H o =
WEgT HIaAA

T3 E A8 SPSS/WIN 18.0 T2 138 o]-8-3}o]
shoict. thodate] At S48 A

2 Fd FBFAAE AMESlow, dvba] S mkE B
214 9] 2o t-testd} ANOVAR A8 it} w3t o8
el thgh A=), F732] A2 E AR 243 9f QA9 B
A T}o] AAFAA|E Pearson's correlation coefficient 2

w5},

1. CHAREO| Uty £
B gl Folgt AAA /5L 96Holglon, 7}

o] FHE Aol i3t ARE YA o8 7S Fa 7

29
stoH, B ouxle] ARE Sl Hsigict. JAuEE
Ae FHE 7150 A 542 wble 13} 2}, 71521 A
H2 of217} 6479(57.3%0) 02 AR} T WAL, wEE
S E o3l 7471 557 (56.4%) 0.2 Bgkow, 71E91 7
97} 8218(88.2%), ol 40~49417} 388 (39.6%) 0. & 7}
7 wsket. BAtete] Al B EQ B9 5198 (53.7%0) 0%
7P WAL, BARe} FASh= A7t 748 (78.796) 0190
(Table 1).

ARG k=] ik 5435 AuER o2} 531
(55.2%), FA7} 4378 (44.8%0) 2 & o2} S} & O] W3ke
H, 2 FEE T £ o)) 349 (35.4%), HetE
Qg oldol 257(26.0%) 0.2 FAFE2] ANbAQl 1& FEol
EUTH AR A A A8 AR 27} 637(65.6%) 013
L, 19 el 7397k 3378(34.4%) 3ol A3 Y
357} 5178(53.000), 1~23] 4 770l 2279(23.0%), 31
ol e AHol = 7= 2378(24.000 01 ek, FES
A, Fo-9-g7golel 5N E 23 7127
3174(42.5%), 28 187 (24.7%), Bl 78(9.6%), A
vl 5¥8(6.8%), 215 A2 W57 (ADHD) 9} 24| 50|
1279(16.5%) o2 repsitt. b vholi= 4041 o4 5941 ol
Fshs 8971 497 (51.000) 0.2 7P Bk, o] by
toli= 641914 194 Atole] Bhgo] 477(49.0%) 0 = 71
=7 YebdtH(Table 2).

gt

Table 1. Level of Family Member's Uncertainty according to the General Characteristics (N=96)
Characteristics Categories n (%) M=ED tor F (p)
Gender Male 31(32.0) 78.6£9.10 -0.93 (.357)
Female 64 (67.4) 80.7%£12.04

Education < High school 41 (42.7) 80.1£13.20 0.22 (.828)
> College 55 (57.3) 79.1£9.64

Marriage Unmarried 11 (11.8) 83.4%6.70 1.50 (.150)
Married 82(88.2) 79.8%£11.48

Age (year) <39 25 (26.0) 79.84+10.73 0.01 (.991)
40~49 38 (39.6) 80.0%10.11
>50 33 (34.4) 79.7£13.04

Religion Yes 60 (66.7) 81.5+10.81 1.40 (,166)
No 30 (33.3) 78.0£11.50

Relation to patient Parents 51 (53.7) 81.1+11.81 0.40 (.811)
Brother or sister 7(7.4) 76.8%£15.54
Spouse 11 (11.6) 80.5+10.63
Son or daughter 17 (17.9) 78.0%£8.20
etc 9(9.5) 79.5%£10.45

Living together Yes 74 (78.7) 81.1+11.17 1.83 (.078)
No 20 (21.3) 76.1%10.75
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Table 2. Level of Family Member's Uncertainty according to the General Characteristics of Patients (N=96)
Characteristics Categories n (%) M=D tor F (p)
Gender Male 43 (44.8) 77.8+11.55 -1.63 (.108)
Female 53 (55.2) 81.5+10.79

Education < Middle school 37 (38.6) 79.3+12.98 0.09 (.921)
High school 34 (35.4) 79.9110.08
> College graduate 25 (26.0) 80.5%£10.31

Marriage Unmarried 55 (60.4) 80.6+11.81 0.98 (.332)
Married 36 (39.0) 78.3+10.76

Treatment place Out patient department 63 (65.06) 79.1+11.69 -0.98 (.329)
Admission 33 (34.4) 81.3%£10.32

Admission times No time 51 (53.0) 77.9£12.26 1.00 (.371)
1~2 times 22(23.0) 81.8£10.55
>3 times 23 (24.0) 79.7%10.33

Diagnosis Mood disorder 31 (42.5) 81.2+7.69 1.44 (.232)
Schizophrenia 18 (24.7) 83.5%£8.33
Anxiety disorder 7(9.6) 73.1£16.33
Dementia 5(6.8) 80.71+14.08
ADHD & Autism 12 (16.4) 82.3£10.89

Age (year) 6~19 11 (11.5) 79.3%£12.42 1,51 (.218)
20~39 23 (24.0) 82.0+11.92
40~59 49 (51.0) 80.5+11.04
>060 13 (13.5) 74.1£8.71

Onset age 6~19 47 (49.0) 79.8%+12.07 1.40 (.247)
20~39 14 (14.6) 84.91+8.84
40~59 17 (17.7) 78.8+11.34
>060 18 (18.7) 77.0%9.95

ADHD=attention deficit hyperactivity disorder.

2, Yulgext 71Ee gty E40| M2 2449 10|

AL 7150 dnbA S0l mhe B840 Abol=
Table 13} 20}, 7159 A, 0l 7, & frrome &
AL Fref@ Apol7t it #atel 715e] AR ll
e AL frol @ Atol7t /I

7¥Sol EHAL Qe FAbe] duby SAd wE v B
2739 Aol & ¥ A= Table 291 2}, @xte] AJH,
WEFE, AERTol webss BEHAd o] Abol7t il e,
FHT A7 A g f7g0] A AL AR ol w2
715 EEAE ol Aotk /ISiTh. Aol 1 Bd
3, ko] Ao mE TS| B FEE frold

AFol7} A

=
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AAABA 7150] A Hdh= B
Moz A1 1508E 71E 2= 3%
Uehlaz, Aol A7 13.3
2478 71F 02 319e wl A
o] AHAL 145124374, 95
217402 Z7F A3 g 209

WS

d

WA £ E 202 YeEThTable 3).

Table 3. Level of Uncertainty, Credible Authority, Severity of

lliness and Event Familiarity (N=96)
Variable M=£SD rsafr?;z P;)gzirk;le
Uncertainty 79.8111.23 46~107 30~150
Credible authority ~ 15.5+2.17 11~20 4~20
Severity of illness 13.34+2.02 8~21 6~24
Event familiarity 14.5+2 43 8~20 4~20




AAARAL 7150] B3HAAT o5l dlgh A1), A
o] A7ZkA] 9l Abe] HsAd 7he] Al S 2% A9
2A8AL 7150] RIAIBHE o8 Rlel tigh Al E84A
FAT 3o AAPRA (r1=-52, p<.00)Z YeplZ o,
Avg o] 47137 B3 ofFet o] AaaA (=22, p=
031)E Bt gk Axle] A B3 49
Lo AAAA (r=-41, p<.001)E YR ITH(Table 4).
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A7 A Ao S B9 et dasellA
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FATE fidloy, Y SAETE o83t 3157
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Table 4. Correlation among Variables
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T glglont, Selbeh AAaEA) 7Hgo] o #4) 1 w
ago} Fusl g e o] BAANE B stn 9

< 1% 5 it

o] Baier (1995)9] d7ollx] A1EEAL 715E0] A4l
AZS ka1 e 159 AENAl T
], k& AAEA] FABHoF sh=A], S/

A Al oA BjEE g QLS A T3 Asto]

N

a0

He

oF 2 whAd AlA
A w53 AR Vet
TANE FalA AR TS B ESAAS T
DSt AlgEolof 3 & it &
71ol= Ao} 715 B S
AT A7)z At E o] £
MZE Gl 23 =8 F U TAE N
otk (Mishel, 1997).

Auha] S0 W 715 B Aee
T SOl W Zpol= vEhtA] 93ttt o] Hgh A=
o] B8l g A7+ Lee, Ham¥} Kim (2001)¢] A+

AEAIE Bate] B3t A e a9l ko] AAIE Atet
Kang (2005)¢] ¢7-ellA o443¢] 74 Bd3E =7 Az
sh= Ao 2 vehd Ad= ohE Aol gk oF S o
Ao 2 3 917 (Kang, 2005; Yu & Ko, 2006), 1€ 3lo}e]
Bos giako 2 3t Q7 (Mishel, 1983)0l|4] A} & K o]
o] Y-S BaAAS w7 BEshes Ao = Yehd A
Y= oh2 Aoo|t}, o]e} 22 o|fi= £ ATt Frofdt tid
2FE0] 7= 4 A9l FIH el At A A=
£ e SR VIS EEA ARA] oIt E AF X oo £A A,

o

i

Ao} 11 715o0] Bshke B8
o

e
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o Q
1o
ol

ROom U ofRom
o,

3l

.

o:
X

=
J
o

g

A

oL

U5

e v} 1% ool 90% olke 2 3% ola} el 71
0] 5217} ol stele] Aol 2 sfotal7] ofel e AzkAlo]

oIt} wWehd AANABAE BRE T1Ee] WSz ge

B4 0] Aol 2 W] stefaly] Slaiie FF A7

o

(N=96)

Uncertainty Credible authority Severity of illness Event familiarity
Variable
r(p) r(p) r(p) r(p)
Uncertainty 1
Credible authority -.52 (< .001) 1
Severity of illness .22 (,031) -.19 (.063) 1
Event familiarity -.41 (< .001) .44 (<.001) -.19 (.069) 1
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oA steof w2 A}t 5 FEs] SR T A9 v
3= Zlo] Hasirt.

AP ATollr Are] FH717E L X E5hA o w2 E3H2
73 Apole= theFt A3 v glvh. =, Ham, Kima}
Park (2000)2] A7-elME AH 0|87zt Fo] B3
frolgt AaAAArL S AR el obs 9 FAad &
S gt B34 R ASE AE3 Stewart,
Mishel, Lynn¥} Terhorst (2010)2] Aol M= Fghike 7]
Zrol 25 BN ol 2 A0 2 UEyth vhd,
390 & Eate] ARdAE ESAY 5 11 87EE
ZAR3F Lee, Kim#} Suh (2008)2] Ttol|AE= AwthA o) u}
£ B3N 7F9 Aol gle AR UEhaL 2 A7
M FH7IZ e wel 49 35 2 AR o
£ 7159 B3N 59 Abolt gl Ao =m vehd o
Are} Atol| ulet Zdolgk AFE Rl

ARH o2 B A7 AT el Bl B4 F 7150] YehA]
Eol| 2 7150] AZshe B84 9] 752 2ol 7t vE}
WA ekt wEbA] A28t 715e] B8-S AT
7] 13 SA| 7 A] GRbA SA o wE alejRohs B34
o] FE 2L F Aol 9T Ao AlgEr}, 1
w2 771 3 AR elA B0 55 ghofst Aol
= A& A0S ) o]2gt xfolE BEs] Argsl=t A7}
ArhaL B}, 5 Aol Fate] {7 Eaa 7R
& 7150 A E S8] SHskaL 73te|| mhE Eahd
2] Wzls AAF ATE BEv|2 A g ojol & Ao|u},

AAA8AL 7IEE0] BPshe B o5l digt
28], A5 28l tigh Hsg, Aol At SAH R
frofgh JABAE Jehfigltt. o= Mishel (1988)0] 23
243 o] el Akl tigh Hsdo] war, Aref| o At
sithal =AFE, o gl tig AEt Years, 284
< S AEdhe RS YSshes A AETt E 9
o} o AR (Mishel, 1988; Mishel, 1997; Mishel et al
2005; Mishel et al., 2009). 94, & A7 A}l Vet 2
o] A7 A B3I 1] gk kol il FrtEl
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