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Exposure to Workplace Violence and Coping in Intensive Care Unit Nurses

Park, Hyun-Jung' - Kang, Hee-Sun? - Kim, Kyung-Hee® - Kwon, Hye-Jin®

'Registered Nurse, Chung-Ang University Hospital, ?Associate Professor, *Professor, Department of Nursing, Chung-Ang University

Purpose: The purpose of this study was to examine workplace violence (verbal, physical, and sexual violence)
among nurses in intensive care units (ICU). Methods: This cross-sectional survey was done from November 8
to 27, 2010, using self-administered questionnaires. The responses of 251 nurses were analyzed. Results: The
results of this study showed that ICU nurses frequently experience workplace violence. Verbal violence was more
frequent than physical or sexual violence. The most frequent action taken by respondents after violence was
seeking help from colleagues. Violence occurred most often when a patient’'s mental status was altered or the
patient had too much alcohol, and when the patient or family was not satisfied with the hospital services because
of delay of test results or treatment. In addition, miscommunication between doctors and nurses or among nurses
was a major reason for violent behavior. Nurses regarded public apologies, professional counseling, and
communication skill training as effective methods to prevent or deal with violence. Conclusion: These results
suggest that institutional and administrative support to promote a safe and efficient work environment in hospitals
should be provided to minimize the possibilities of violent behavior by patients or patients' families directed at
medical personnel.
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Table 1. Violence Experience (N=251)
Patient Guardian Doctor Nurse
Type Items
n (%) n (%) n (%) n (%)
Verbal Insult 203 (80.9) 139 (55.4) 64 (25.5) 29 (11.6)
abuse Talking down 219(87.3)  195(77.7)  182(72.5) 139 (55.4)
Yelling 213 (84.9)  189(75.3) 153 (61.0) 116 (46.2)
Threat (intimidate) 118 (47.0) 104 (41.4) 23(9.2) 15 (6.0)
Physical Raising of fists 158 (62.9) 38 (15.1) 4(1.6) 6(2.4)
threatening ~ Making angry face 179 (71.3) 151 (60.2) 69 (27.5) 42 (16.7)
Try to throw an object 101 (47.0) 1(0.4) 1(0.4) 2(0.8)
Stomping around in anger 49 (19.5) 90 (35.9) 06 (26.3) 40 (15.9)
Kicking objects 09 (27.5) 51 (20.3) 30 (12.0) 5 (2.0)
Physical Hit by thrown object 23 (9.2) 3(1.2) 0(0.0) 0(0.0)
violence Grabbed 2(0.8) 1(0.4) 0 (0.0) 0 (0.0)
Kicked 101 (40.2) 1(0.4) 1(0.4) 2(0.8)
Scratched 123 (49.0) 0 (0.0) 0(0.0) 0(0.0)
Pushed 102 (40.6) 16 (6.4) 0(0.0) 5(2.0)
Bitten 60 (23.9) 0 (0.0) 0(0.0) 0 (0.0)
Spat at 132 (52.6) 0(0.0) 0(0.0) 0 (0.0)
Sexual Made sexual jokes & remarks 72 (28.7) 6(2.4) 7 (2.8) 6 (2.4)
abuse Make sexual comments about physical appearance 25 (10.0) 3(1.2) 7 (2.8) 6(2.4)
Ask about private sexual life or spread information 5(2.0) 0 (0.0) 0 (0.0) 2(0.8)
about sexuality intentionally
Forcing or inducing unwanted sexual intercourse 0(0.0) 0(0.0) 0 (0.0) 0 (0.0)
Sexual remarks over the phone 0(0.0) 0(0.0) 0(0.0) 0 (0.0)
Physical contact (kissing on lips or cheeks, hugging, 4(1.6) 1(0.4) 3(1.2) 3(1.2)
hugging from behind)
Touch (breast, buttock, inner thighs) 13 (5.2) 0(0.0) 0(0.0) 3(1.2)
Requests for touching client's body (massage, petting) 4(1.6) 0 (0.0) 0 (0.0) 0 (0.0)
Show or post the pornography 1(0.4) 0 (0.0) 1(0.4) 1 (0.4)
Send pornographic materials, such as letters, photos, 0 (0.0) 0 (0.0) 0(0.0) 0(0.0)
or pictures directly or through fax or computer
Touch or expose the sexual body parts intentionally 12 (4.8) 0(0.0) 0(0.0) 0 (0.0)
Talk or behave that cause sexual humiliation 9 (3.6) 2(0.8) 1(0.4) 1(0.4)

Vol. 20, No, 3, 2011 295



(2.4710.15), ‘TF= A &S0 gt ZE7} JrF(2.240.14), 4, Z3 AS 5 4
23 Aol gk B/} e (2.240,14) D= o] A5}
=34t FoARtso] FYE& AP F o9 A I=AE
ZAFeE AN(Table 3) FEECA =g ATo] 185%
Table 2. Responses to Victimization (N=251) (73.7%) 0.2 7} wkekar @H—;Lz]-cﬂ]ﬂ] ZA| 5 B3 A}
Ttems M=£SD T2 16678(06.1%), AolF] e AlA Aoz A3 ol
Emotional responses 53.5£1.26 AFeEE 16378(64.9%), 7Feli Ak} th3h& Al =akaL X1 2] 7]
e 3.330.15 23l =gk AbEh2 15478(61.4%) ] ATt
Depressed 3.6x0.14
Angry 4.1%+0.12 . )
o - 3.140.15 Table 3. Actions Taken After Violence (N=251)
In a state of shock 3.6+0.14
: . Tt %
Doubting self-worth 3.2£0.15 o n 06)
Denial 2.6X0.13 Asked for help to peers 185 (73.7)
Blaming yourself for the assault 2.4%£0.13 .
R ball s s 166 (66.1
You should have prevented it 3.410.14 eport verbally 1o supervisor 66.1)
Guilt 2.3+0.13 Defended against him/her verbally or physically 163 (64.9)
Fear of being alone 2.6+0.15 Tried to talk to a person and calm him/her down 154 (61.4)
Helplessness 2.8%0.15
Loss of control 2.7%0.15 Called security in the hospital 137 (54.0)
Shame o 2.9%0.15 Kept silence and stayed away from a violent person 92 (36.7)
Increased irritability 3.7%0.14
Feeling of loss 2.6+0.14 Filled out an incident form and report to superior 86 (34.3)
Fear of returning to the scene 2.5+0.14 Asked for an apology either in public or private 40 (15.9)
Resignation 3.3+0.16
Withdrawal 2.9+0.16 Sought for treatment caused by physical damages 32 (12.7)
Reported to th i 24 (9.6
Physical response 33.0+0.98 eported to the potice 9.6)
Difficulty falling asleep 2.5%0.15 Requested for sick leave or vacation 17 (6.8)
fupsalasiling At nighi 2.4%0.15 Asked for compensation or sue for damages 12 (4.8)
Loss of appetite 2.3+0.14
Increase appetite 2.2%+0.13 Met counselor in the hospital 12 (4.8)
Diarrhea 2.0£0.12 Transferred to other floor 9 (3.6)
Rapid breathing 2,5%0.15
Body tension 2.8%£0.16
Body soreness in area where hit 2.810.15 oy upAl ALS
Headaches 2.5%0.15 5. Z=8 &Y A| o%l'
Nausea 2.1£0.13
Crying spells 2.2+0.14 _ - -
A sl ol 2] = =
Feeling of heaviness 2.4%+0.16 Z o] ojml Ao A UTAE FAE A=
Startle reactions 2.7£0.16 Table 48} 2t} Z&o| WHAsl= A3k xlEe] 79 7}
Assault-related dreams 2.1+0.14 ~ o O o
Assault-related nightmares 2.0+0.14 6HX]'7]' ‘,]/L]o] :E_U] o]—Oﬂ g]}]:_ ]' gj\t ;“'11:‘?‘:]' ]7%14—(62 9%)
A #AE A A = H21A 2ES 3HE0](61.0%),
Social response 19.2%0.64 - ] o=
Change in relationship with spouse/partner ~ 1.8%0.11 oEAH| 2o ek EwH(44.2%), 7FsiAE S5 3 H
Change in relationship with children/family ~ 1.8+0.12 (37.1%), Z+BA7} 2lo] o} 71 Buk(34.3%), *]X|
Change in relationship with coworkers 2.0%0.13 sl A o o sealod _’ R
Difficulty returning to work 2.4%+0.15 U e = A4 59 AAB33.1%) £o]3tt. Hs Ao
Not wanting to leave your home 2.1+0.14 7(:3]_?_t «]E’H a] P ] 1;].] E'l’(54.6°/0), ‘ﬁ__;q_)b]-EH 7]. 911-§]_
Fear of patient who assaulted you, 25%0.15 " e
Fear of other patient 2.2+0.14 HAAU AP(53.8%), Fl=H]of] ERH52.6%), A F<=,
Fear of strangers 2.2%0.14 AL S92 291(43.0%), Lre] Ao} el B&slAu
Fear of all other people 2.1+0.14 ~ _ N B
Change in church attendance 1.8£0.11 g%’_‘{‘—jﬁ]—@ﬂ 0%79: (40.2%) o2 L]'E]F‘X)\Lq 7 ]'HHX]J ]’ _o/]
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Table 4. Situation that Violence Occurred (N=251)
Patient Guardian Doctor Nurse Etc,
Variables Violence situation
n (%) n (%) n (%) n (%) n (%)
Health care When a person perceived my explanation or 59 (23.5) 101 (40.2) 10 (4.0) 8(3.2) 15 (6.0)
worker attitudes as arrogant or unkind
Dissatisfaction with medical service 111 (44.2) 137 (54.6) 6(2.4) 12 (4.8) 5(2.0)
When a person perceived my skill is not 47 (18.7) 62 (24.7) 22 (8.8) 23(9.2) 19 (7.6)
unskilled
When an incident occurred because of me 22 (8.8) 26 (10.4) 24 (9.6) 25 (10.0) 34 (13.5)
Misunderstanding due to miscommunication 60 (23.9) 85(33.9)  60(23.9) 36 (14.3) 18 (7.2)
Patient or When one feels physical or psychological pain 153 (61.0) 68 (27.1) 13 (5.2) 10 (4.0) 9 (3.6)
guardian related to disease
When patient's status worsened or death 33(13.1) 135(53.8) 20 (8.0) 5(2.0) 8(3.2)
occurred
When patient is stupor or not alert (no intentional 158 (62.9) 28 (11.2) 4(1.6) 3(1.2) 5(2.0)
violence)
When a person is drunk 93 (37.1) 86 (34.3) 6(2.4) 3(1.2) 10 (4.0)
Personal complaints not related to nurse 86 (34.3) 74 (29.5) 30 (12.0) 21 (8.4) 21(8.4)
Medical Dissatisfaction with medical facilities or devices 70 (27.9) 81 (37.8) 36 (14.3) 17 (6.8) 14 (5.6)
environment  Delay of treatment, surgery, test, etc. 83 (33.1) 108 (43.0) 42 (16.7) 8(3.2) 12 (4.8)
Dissatisfaction with medical cost 65(25.9) 132(52.6) 4(1.6) 5(2.0) 13 (5.2)
Etc. Considering nurse as sexual object rather than 41 (16.3) 15 (6.0) 5(2.0) 4(1.6) 48(19.1)
health care worker
Table 5. Methods for Violence Prevention or Handling & Perceived Effects (N=251)
Currently being used Perceived
Variables Categories in hospital effects
n (%) M=*SD
Education Education on sexual harrassment prevention 167 (66.5) 3.1£0.09
Education on communication skill 139 (55.4) 3.3%+0.10
Education on violence prevention for health care workers 106 (42.2) 3.3%0.09
Education on violence prevention for patient and their guardians 80 (31.9) 3.31+0.10
Report & policy  Fill out incident report and file it out 175 (69.7) 3.2£0.10
Violence related regulation and policy 78 (31.1) 3.2%0.11
Counseling Counseling with head nurse 183 (72.9) 3.3%0.10
Professional counseling 56 (22.3) 3.4%+0.10
Etc. Public apology 73 (29.1) 3.5%0.13

Vol 20, No. 3, 2011 297



712 ol g A EEAL] Q1A EtE she}

317 918 A==k

AT AT} FARE o] FHAAG 2
19 B¢t 88 A3 g, 1 5 AoF

rorom, A A 919, A A e, 4%
o= Z*PH"*E}. Hong (2009)0] &+

s

= FL

>|.>4 L

P

}.

14 Eel, A% o epe, Fo] APl
o % e
(Tildiz et al., 2008, Pai & Lee, 2011), 23} &2 {F-JH
Rl Qlold) S 87,30, 474 9% 71.3%, A4 2
52,00, A58 28702 7129 @75} 13235 2o} 3
H 239l ot /\]xﬂ;(-] A, A Z A4
A ebeth, ol 234 al0] Bl Et
Aol AE BEAE BFT F i
ol o= Az,

o At mx} 44—;— %ﬂ—a

R H oo 2L g
1.“ Dy r01‘ l.o\,
—Ll
=2
_>.:
| i
re
2
2
PA
A8
o
w
U\)
<
2
i
N
O
7

JE Jlﬂ

o 71 Bk AAA Fe, 4%

i) Jl+1

o7 £ 76‘6&’3}“2U1(Hahn etal, 2010), OWJ E«]

FolNE 2EAL] 69,597} ol Fee FFsheict
(Abbas, Fiala, Abdel Rahman, & Fahim, 2010). 3}&]2F ¢
elbetel 2984l 2aAte) 90,007} ol d Eeie A
3}F913L(Kwon et al,,, 2007), 52 7k AFS] 91.8%7F
o]7 Z2& A8 oM (Kwon, 2010), ZFEALS}L 7HE R
2E9] 88 407} At 1'd oo Bastm maAel w
E& Ho| A (Kim, Ahn, & Kim, 2008). 7}3| A=

Fa Lol o} Ze) % whekg she wws} b B
S £o = yEut
AT} 2 Aol FEA BTALE tih47)

r“ o PN
i&l fo

H

gom: & xel A%, 84

e
x

ol el A431e] 77154 ol ek Wole) 42
o 2w S 8.2 s B OIS EA 9 47
S Qlold] Few ATe Fejo Yniolnz F 2
A SAsol Bk 2142 7 YA Uk Aol
Fasth B ATlNE dold B2 A S5
Tt oA AR ol Eed s olsfahs

&)

2908 J Korean Acad Psychiatr Ment Health Nurs

ol A7 oz, dojd] e BE2 EB

ol
tlo

AL BAEE TR
@42 Solht A3 2
o] A BAje] 2BAES Uo R F
T dx)3tgtHHong, 2009). 21y 35S 512 U
ZFEAAS Bolrh] Brks 2 4FEe £9L 7
U, i@ Ay 248 gAdE AAE Hale PES 1Y
L olE $FA 7t ALEe] SAEERE 32 Y 3
& Solrhis 292 71 Bl & Aoeh(Kwon, 2010;
Sung, 2008) 2Fo] 2 Hol= KB o g o] Z3x}A 9]
Bo| xS o] AulerAL sl AW o] Ay} Alzbsle
2, zr%z}é_‘dw 52 ir] Soldus AL ofelg] F=2

e AAY, 38 141111 =
BEL W, o) 1
BEEED ﬁﬂrg}

fu
ol
S o
>HJ
F1° m

o

FFEE TS Y Ay AY B85 dAE= A E
Hshs 2 22 2A4 3o g S PABHE 2o
2kal gzheit,

B ATAN AAA 2o g g5 3 WY, &
AAY, WA, B2 2= 5o Peg T2 B, B
ARG 2kEARE AU AR S vE 3 S FE
sk Qe Ao ZALE QL $AlEo| Yot AlAA %
o] WA= F2 T2 Fhato] of2]o] Tu|gt |, &
o Ay AEd AR A £e Zay 1%S Eolae
g3 A Fo] wol WA =H| ol= TFA o o gt
sl dukiFe] Aol wls| SFe At w2
of2lo] Mg ek A7t Bl Byt At A
o2 el ellA F8g PR Aot At E 7
olz}aL AZghct,

2
Y
)
::l,
ol

PEE HEY F Haht o, HEA
Holuh SH3E S st 2 io] tiste] 4
AW B7kehe A9 22 dold d3les

Bk SE3t o= tishE Y 1hsALe|

Z e ol 3t Lee (2003)9] AFolA = F 227
SAF T 00.4%7F Aol A3l FRol 7wt
I e Ao} fAfel =o] AT AAetE fAFsit
(Hibino, Ogino, & Inagaki, 2006), HY F3A} 2508
o2 g 3l5 ol thek Q14 AR A7-(Kim, 2008) ]l
A= A3lE Thell A oAb 37.8%R T Wk B
ATFolA o] Fofatee F2 FAEREH oA Foles
Fol= Ao® AT o] A R IS REYS
o] %¥ AE-& ZAFS Kim (2008)7 Kim 5(2008)2] 7

XN
oo
(e
2
off

2
=
:\o

off

N
-~

i
o o o (o
6 it

L

ri



ot AAstelet, Aot & APANE B
22E A4

of rH
)
foi
>
i
rlo
ﬁ
>~
M
FE
o
°
k0
do f
>

ol oz agt
oo
)

M

i)

I

2

[ ko 24

rr
re,
9
2
It
)
o
i

o
o

)

i

1o

%

o

e,

=2

R

e

o,

N

i)

o]

K

D)

I

)

rO

S

o n& e o

i B 2 i
=
32N
K & o

Ho
filo
o
o

J‘l

o

2

, 2

o

_EL
ot

o

&Z

}o{r

f

il

=

oy

o
[l

o ™ o

o}L 0-]:.’:-:

2 oﬂw%zz Basit, w 910l
So] FoFelx BFEtal 2 Aol
66.5%2F B¢l oA #A)] 3= ol
oha Sekalolrt. wekA M ew 7)EelE ole
W5o0] 71 H 02 o Fol A1 gl o thek A 3

ook & el

of

-40 Il
E
>

=T

o K

g oox
B
£
bl 2
o il
M ooZ ¥ fo kI b El

>\L )
32
=
Al
B
es]
o
B
©
’;T‘
o

I (Kwon, 2010), Zg 7372530 —3%1#% FAA Ak
o] ZetA veptA €, 28Es AP0 R s
FAAQ0 A F 9hgg A7 bg SRS
Z37) AsliA= £ ot gl e Z2 a9 e ¢
44 o) PgA, WA A= npdo] ot £ HY
AT 55 52 vl taatete] A, Awvt A 55 F
3 F4A A5 A AEAT 5 e P2 53 vhE o]

off
)
(o
i
LD
S
L

,
W
{o
=
f
@
FFU fo
o
o
}o\n
e
%
=
_Nd

J ,4:—23:‘_ yehd Hong (2009)4 Oi?ﬂ-b— =27 e
.ol TEA EAES el w4 A F
Zhol| A AL3FHA 2] Fol Zg-g A HTbE FEE

kY

giet. 2] 1
A5AEe| B Farele A oEA AT Ao
d 2 7P Ttolol Sl B8 REEALE ] o £ 5
UE% sk Aol Wasith Teht FRAY H5ASo|
28 AL A Broll =4 Fahe AR of
Uet slite] £4-2 P 7w P asie, HLeA)

= 897 sk o= H A
< t5 Aol A BE o) oVM o] F A u]| 2o e &
SAFA sFolsttt JeRd A AT Kwon et al,
2007; Hong, 2009)¢}= thax 2] 7} Q= o)), Shejl
A AR 0] TEAA ] B4 o] 2 o] gt FxfETt
of2e] AgtE o] YAY AAAE A}%é}i P 3A}
o] Bl o]Eo] Y3t FYo| 7MY worg, F3A
AFEo] FEE JabA] 7] SlaiA= fﬂrﬂ?} A0l
< T2 YA 1 FApEe EAo] o], 18]
w3k A & ok sh=A] ol tisl] 54938t E w&o] o]
ojxj ok & Aoltt,
ool Bee ouAfuzo) tigh Bk, S dE )
obst = A AU AP, Z1F 0ol BRE, M XU 5, AL 5]
A, vhe] Aoyt Bt BEshAY B EsithaL of
715 A o8 Vet on o] A= ddTe] Aaet
= frAFeHH(Hong, 2009). BE2ke] 734 & Yot
71 2 ol 7t Shate] Aefrs), o) 5 Aju| 2o B E F
Alo] B2 o= Abdol Bzt A Figh AWs shal ¢
A 20 QlofA] ml g Kol lofAl= Aol FalE
TFoZH FEE A F AS Alolnt, 7 A7t 9
Abe} ZESARR] Aol QJAkAE e 23(23.9%)7F 7
Z woket o224 F8 M-S HAs)er] YA <

o)
s

=
S22
2]

(ST Ty g
2

—1rU

Vol. 20, No, 3, 2011 299



I
Sz Z9E ek 3l A2 AHES 9
1AL QithE S & 4 ot 283 ZE EA4= ks AL
o] o]F

f

AN ol WEelu

=
2 Aol gt w5 & w) FrHH s £X435)

o
o,
>
2

o Zeo)
g 4 5 Aol Ul re] Zo] o] Fold Wat gl
ov] Fejo] MRS A Foli= 25 Alete] HtnThs
A7} FE o] & AEAel AVt 2 Aow

2 ATE ) Al 2Ree S AR
o BEste] 4R S £USo) AT ARE Avkalst
o Al @A o] glek. ek Q1 A} o gl
Aol FBAA 45412 take dojd 2,
S, WA A Fe, HEe APE Foln
3 A g, Feo] ol Al 4,
Bt AA D gl Ee
A} e Aoleka ks o) F2 st oh
743 B 2k edeks Al el elelzt gtk 4
ek, A7 SHolA B AT FBRUN FHol

l

[¢)

=
R=)
il
it 23

i

]}]

LTy
2
ok
tlo
o X
@

CO T
o,
o
s

oﬁ };71'

off =

o d

Q o

= 3

N
>
o
32
)
K
e
&
inj
°
5
3
=
fow o T
40 on

2 o
1o
il
N,
as
;Y
o,
2
>
2
N,
&
2
fr o
2
(o]
Y

e
sl 29 74 vhen Zele ol

2

st S8AA FsAlE FE TRl FA o FsfAte]

2 29 slejatz2 A o] ks Aol s Gt B et
7z FAER EsALA 8-S Pk Aol Bt
520l tigk ZArAT7E Fasteh, 2l 2 dAFtellA] 7t
SAFEC] A olEhaL QA g o Bl oA ks A5 7]

g Z45h 478 Adg

o
u
ie]
%
£
(
fol
o

300 JKorean Acad Psychiatr Ment Health Nurs

B A7 A6 2R kAR 0] Y 19 7
SEEREEELERECREEECES TR
S F e Fa T o WA A S shedom aHel v
Auete ololeln Azel A g Tetalr] $ls) Alss
N ZAAT O,

AT} FIA 5] ekt B ARG A
of glov e YMHoR Be »AH TS A
o 5= girk. o] Wla) Hee TAsty] 9 A Pre
vl sk @A) ek gl thAgIt AR £t e
Aole} oA oA Wetel= AHol7t Qlgieh, aemE
S

S22 ks Ate] FEAYS Folv] PAAE EAE
o] 77} Itk A7 Al BN, AL
A, SR E A, o ZIWH ol #Ae) nE
e 2HHon A3
= Qo] AFRE ¢ 5

AT,

REFERENCES

Abbas, M. A, Fiala, L. A, Abdel Rahman, A. G, & Fahim A_ E.
(2010). Epidemiology of workplace violence against nurs-
ing staff in Ismailia Governorate, Egypt. Journal Egypt
Public Health Association, 85(1), 29-43.

Chapman, R, Styles, 1., Perry, L., & Combs, S. (2010), Exam-
ining the characteristics of workplace violence in one
non-tertiary hospital. Journal of Clinical Nursing, 19, 479-
488,

Hahn, S., Miiller, M., Needham, I., Dassen, T., Kok, G., & Hal-
fens, R. J. (2010). Factors associated with patient and vis-
itor violence experienced by nurses in general hospitals
in Switzerland: A cross-sectional survey. Journal of Clini-
cal Nursing, 19, 3535-3546.

Hibino, Y., Ogino, K., & Inagaki, M. (2006). Sexual harassment
of female nurses by patients in Japan. Journal of Nursing
Scholarship, 38, 400-405.

Hiqqins, B. L., & Maclntosh, J. (2010). Operating room nurses'
perceptions of the effects of physician-perpetrated abuse.
International Nursing Review, 57, 321-327.

Hoff, L. A., & Slatin, C. (2006). Workplace health and safety:
Report of PHASE/MNA focus groups. Massachusetts Nurse,
77(8), 0.

Hong, M. J. (2009). A study on nurses' experiences of violence,

Unpublished master's thesis, Eulji University, Daejeon.



ot

=
=)

lildiz, A. N, Abadai, A., Balkan, S., Baisal, L., Bekhrem, N,
Sakisi, N, et al. (2008). Violence as occupational hazard
for primary medical care personnel. Medistina Truda I
Promyshlennaia Ekologiia, 9, 31-34.

Jang, S. J. (2004). Relationship between experience of patients’
violent behaviors and burnout of psychiatric nurses, Un-
published master's thesis, Seoul National University, Seoul.

Kim, M. J. (2008). Kinds of workplace violence for hospital
nurses and their reaction after being damaged. Unpub-
lished master's thesis, Hanyang University, Seoul.

Kim, M. Y., Kim, S. H,, & Lim, S. H. (2005). A study of workplace
violence by nurses. Nursing Science, 17(2), 33-44.

Kim, S. Y. (2008). The recognition of nurses about sexual har-
rassment. Unpublished master's thesis, Kyungpook Na-
tional University, Daegu.

Kim, S. Y., Ahn, H. Y., & Kim, H. S. (2008). Violence experi-
ences of clinical nurses and nurse aids in hospitals.
Korean Journal of Occupational Health Nursing, 17(1),
76-85.

Kim, S. Y., Eom, M. R, Oh, H, Y., & Ahn, H. Y. (2007). Violence
episodes and responses of emergency room nurses. jour-
nal of Korean Academy of Fundamentals of Nursing, 14,
446-456.

Korea Health & Medical Workers' Union. (2010). Survey on
emotional labor - verbal abuse - physical violence. Retri-
eved November 20, 2010, from http://www bogun.nodong.
org

Kwon, H. J., Kim, H. S, Choe, K. S, Lee, K. S., & Sung, Y. H.
(2007). A study on verbal abuse experienced at medical
centers. Journal of Korean Clinical Nursing Research, 13,
113-124,

Kwon, M. H. (2010). Violence and its response among nurses in

emergency room, Unpublished master's thesis, Hanyang

RHe ZhS Atel 3 Zelnt i

University, Seoul.

Lanza, M. L. (1988). Assault response questionnaire. Issues in
Mental Health Nursing, 9(1), 17-29.

Lee, H. H., & Chung, S. E. (2007). Nurses's experience of verbal
violence in hospital setting. Journal Korean Academy of
Nursing Administration, 13, 526-5306.

Lee, J. Y. (2003). An inquiry into the realities of sexual harass-
ment of nurses, employed in university hospitals. Unpub-
lished master's thesis, Ewha Womans University, Seoul.

Ministry of Government Legislation. (2010). Guidelines on sex-
ual harassment at the workplace, Retrieved November 20,
2010, from http://www law.go kr

Pai, H. C, & Lee, S. (2011). Risk factors for workplace violence
in clinical registered nurses in Taiwan. Journal of Clinical
Nursing, 20, 1405-1412.

Park, H. S., & Kang, E. H. (2007). A study on job stress and the
coping of ICU nurses. Jjournal of Korean Academy of
Nursing, 37, 810-821,

Roche, M., Diers, D., Duffield, C., & Catling-Paull, C. (2010).
Violence toward nurses, the work environment, and pati-
ent outcomes. Journal of Nursing Scholarship, 42(1), 13-
22,

Son, M. (1997). Violence in the emergency department: A study
on the experiences of ED nurses, Unpublished master's
thesis, Hanyang University, Seoul.

Sung, M. H. (2008). Relationship of the experience of violence
to burnout and job satisfaction in emergency department
nurses. Journal of Korean Clinical Nursing Research, 14,
83-92,

Yun, J. S. (2004). A study on job satisfaction and violence
experience by ED nurses, Unpublished master's thesis,

Ulsan University, Ulsan.

Vol 20, No. 3, 2011 301



