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The Effects of Dementia Education Program on Certified Geriatric
Caregivers in a Nursing Home

Kong, Eun-Hi

Assistant Professor, Department of Nursing, Kyungwon University

Purpose: This study was done to evaluate the long-term effects of a dementia education program for certified
geriatric caregivers (CGCs) caring for elders with dementia in a nursing home. Methods: The research design
was one group pretest-posttest design and included 29 CGCs who completed the pre-test, dementia education
program, and post-test (immediately after, 1 month after, and 3 months after the completion of the program). The
education program was conducted for 3 weeks, and effects of the program were evaluated using measures of
knowledge of dementia, care of elders with dementia, work stress, and work satisfaction. Results: Although there
was no significant change in the knowledge of dementia, it was significantly improved immediately after the
program (Z=-2.03, p=.042). There was a significant change in the care of elders with dementia by the CGCs
(x*=13.37, p=.004), but no significant changes in work stress or work satisfaction. Conclusion: The findings
indicate that dementia education program is effective in improving knowledge of dementia and care of elders with
dementia by CGCs. The results also provide valuable basic data for developing effective dementia education
programs for CGCs in nursing homes, but further research is needed using a high quality education programs
and research methodology.

Key Words: Nursing home, Dementia, Caregiver, Education

o] ZRITH(Kim, 2010). =Rl 8¢ A o] FHE FEIEA 8
FRIAR= 2008 7Y 1€ AlF E =217 7] 8. FHA|
TE Yot A A o7 7| ol QA o) S

| 2GR 75 9 A2eaEs Ashetr] ke
A3 Aol QYR FAR=E 2010 49 7 1}
ol wjE =l o, o]F o 21vhE o] QYR TAP} EE5S
FaL QlTH(Kim, 2010).

=
|

HN
42
o}
—_
j=|
=

=YL S =TI e Y REA S APom F
A

20104 49 7|F 0 2 ATt 33127 40

o

FQ0: QUAM, x[O0f, QLESAH, 1
Address reprint requests to : Kong, Eun—Hi, Department of Nursing, Kyungwon University, San 65 Bokjeong-dong, Sujeong-gu, Seongnam-si,
Gyeonggi-do 461-701, Korea. Tel: 82-31-750-5984, Fax: 82-31-750-8859, E-mail: ehkong@kyungwon.ac.kr
-0l =22 2009 WS |& 5o MASE St FRYEHO| 7| = ALY Aok X} X| - AR (KRF-2009-0071999)2| X| -2 1} 2008
e Felcystiol x/§e 2ol S,
- This research was supported by Basic Science Research Program through the National Research Foundation of Korea (NRF) funded by
the Ministry of Education, Science, and Technology (KRF-2009-0071999) in 2009 and the Kyungwon University Research Fund in 2008.

E7Q 20104 8% 122 / £FQ 1k} 20104 99 282, 2%} 20104 119 12 / AXEHY 20104 119 14

Vol. 19, No. 4, 2010 349



=
o

QPR FALE 93t w7 Ho 2= 2010 A Ao
1,40778 7|#E0] 555 ] et o] 1&7]HE2 2010
W49 =1 EA TR ol A7k QISAI7E obd AlarA)
o]oIA] AN BS7|BE 0] w0 A B3 7
Z Qo] d¥ o] $FH(Byun & Seok, 2010; Kim,
Shin, & Ha, 2010), 53} 2010d =01 B-XW 7§A o] A7}A]
= QFE AL AAA g o I} AAAR glo] ©@A] L

TRV R AASE HASE AL, Hrulso] nlH|
2 QYA e HE g3} AH| 20 Hol &
A A 71 =)o) $FohByun & Seok, 2010; Kim et al., 2010).

zowki S2uet Al F-HEL 8.8%= 4 (Kim, 2010)
il lom, 7] QA | 2E B A ARe] 60.6%
g L e ] I KR 2 A A QAU}(bee, 2010). o] ZA #|
=1 Q17 HE sk, A uiedls SR )lojA 9
e o]y8-5o] Hil(Kim, Lee, Yoo, & Park, 2007; Lee,
Park, Choi, & Lee, 2005) gl = E7-3F3L =21 Q A o
A QFESALE o2 sk A v S} A B nlS
o] A= o A7EA] w9 REgh Ao

ko
Lo,

\=]
LK

A=A

2 A Hs

QAHTAEL 93t AujuS T2 T wt=A]
KPEJOM & WS-§-2 X[ vl J&‘& ZREA Q] =] 2ol
(e}

‘L“

Ay golth, @AA ©A) 259 AFSo0] AL

ﬂEEZNEJﬂﬂﬂﬁ%%ﬁﬁﬁﬂ
(Cohen-Mansfield, Werner, Culpepper, & Barkley, 1997;
Featherstone, James, Powell, Milne, & Maddison, 2004;
Schonfeld et al,, 1999; Tannazzo, Breuer, Williams, &
Andreoli, 2008), || nl§ Z 2 1ol LFFA| Ao} & It T}
£ T8 W82 A uli=rl e s o, 53] ZAI B F
] of] 3k Y-g-o]t}(Kovach, Kelber, Simpson, & Wells,
2006; Monahan, 1993), A 370l ip=2H QFH S AHAY
FA =) So] Aufieole BR AN 71 AZoleHE e
A T sk A=l o] A8 F o] (Ko, 2000), 7

_J_E'_jaﬂ /\1/\]

SEAF7H P e 49 T & J9es Huda o
(Bae, 20006).
[URSAHAZAE Y, 7HHe)7} Al&st= 15 A

2E AFH I ZEH 2ot N 2 fogt
X 9JtH(Jang, 2009; Kwak,
2010; Oh, 2008; Park, 2009). QK SA}o] A5 ~E P2~
= =LA dAN A AFsH= A H]) 20} { Jd 14 s
A7} Q2™ (Jang, 2009), 2| FTFEL A 3]
o} A FAAAE 3
23l QoH T ALY 2

Hpas, 4y

Jo] Q= Aow HIHT g

L
,_34\0

M
A=
_r

350  JKorean Acad Psychiatr Ment Health Nurs

rlo

Lo

oz 803 BA ARBAAS A= Zo
(Kwalk, 2010; Park, 2009), £.9F1 3 A}F] 411
A17171 18iA 7222 A 712
S/ 5 e FA7E - Fasit
T2t -2utetel A Hﬂ}t

FAV oA A=l

A AR=

R ¥

[e]
o
=
Eal

A=
SARE Ol A AL
A3t 93k AT AZ Al(one group pretest-posttest
design) A7-o]t},

Ay [e)
29

_qo

2. AL

2 A A ALEEA 2] 2 013 7) 2.0
Mo sk glov], thdA 471 E et 41gel
R EALl T TP AR 1Ee et 2t

. SPRTA AL 248 A



S Aol Aol i A
. B AT BAL ofafsta ATFAS Bl 2

AT H o] P FAFE G-power 3.0 T2 THWL o] 5)A]
F-test WHES2 F42HEA), &3 7] .25, fo+<F .05
74748 80, correlation among repeated measures .30,
nonsphericity correction 12 ARk} wl 4321502
oF 30% getES aeste] 4199 B dAkE EIAFH.
AR ZASE 13 AVE 24, 234 AL 24 Folat o g
L a1golglon), ol % 5] o] 4 i A o Fi det
E] oA 3} AFF- ZALe] Zred B g A= 3078 0l ATt A=
Fhol B2 ti A= Al 9fg HF ATl 297800 e
™, post-power analysiselA] o] F1 &2 760t}

3. gRET

D Xmjas 2233

3 Aol Aulg Zaage
& oz @ Auag TRaAaTES ANdes
2 (systematic review)3l =2]41 8 A+ (Kuske et al,, 2007)
£ Farste] B A7, QYR SA wSHY PS5 9F
Aol Aol d Makslga, A ZAE T JERG
RPUTAE TG RTE WISl £ T 4% T2
Sgle ddeklt AT Avag TRage 18
AL 71 (503, 1) 2. AR (102), S0k BAFS 9] B9
(30 & /383t

A T2 18]} ZFefFAl= “Aujef ofsf”
Nom, e TGS Xufe] 9l T4, A5, o,
O|ARART I, 71 o3l ol g W B-E otk 13] 4} 7o)

B A o] 491, F, X5, A, Aeleel 271

20
=
20
=

33t 7‘4—% = “Xl RIES 0194 FARE R on, s
e EAR s 4, T, A s B e A
7 ZFEAT 233 dofEEe Al £A41Y5 <

13]2¢ Jer £ Oﬂfﬂ = “ﬁ"kl‘:{/‘} 27122709k 8%
RB3AT E 57177 23EC 133} Eo 2T E= “O)
A5 ko] AER S, Eo o thet AR 7hae} 3
2, SFREAVL HIE AP 2AS HgHE

A AT 2817 5ol Bl gL ‘oA

&t oN o o2

P
m

25 0-g ufje} v HekS = w7} 23 EQI 23]
2} BolEm g ‘A Rel HAE ojge 33 Hgg =7)
el F33 B o2 Baf 2EHU 2] g3te) nhEo] F1
< =R Sl 35]3F W&o B2 “aiH el A
w9l Ao, ®elo] 71 7 dvka AZtshe Al
ol Ao], Xl Aojo} A& A w931 AL )&, 7]}
AE" 02 o] R}, 332} Eo|EHE “EH <l )
=9l Ao WS T, B, Bapsto 2 Xl =gl o7
A =L kA u| 25 AT ok

2) X =2

Aol th gk 242 Cho (1999)7F 7Rk 2] v 2] 2 of] 2
gt T 161230 A& ARSI -:—:rL-J 82 A
mjo] Al 75 Hst A5 diol] #gk =
o] et o] EFEstoH 14, Sl 0 o= 7
EETF AT =2 AS o, A s 0~
167 e]t}, Cho (1999)2] 7oA 4lZ]% Cronbach's a
= 740|9] o B ATFo|A] AlF]% Cronbach's a = 68031
o},

3) A|uizks
A|izkE = Hwang (1999)0] 7HEh =7 27388 A}
3toieh. o] =T Auieglzte ot B

A, QRER, AT 9 BF AZ, A ABER, I

ox

RIS M = = %]—
F Ve Al Be BFER FAHA At 4 2FE
253" HA=(17: A 9t st}~53: o} Al ol H4
HHE 27~135F 0], A4Vl £S55 Avizte & 2 4

Vol 19, No, 4, 2010 351



=
o

H3}ar 922 oJu]3it), Bae (2006)9] AF-ol|A o] =9
AlZ]% Cronbach's a=92%om, E Ao AIx
Cronbach's o =96t}

4) A% 2Ed 2
QAL H

(2004)7} 7P ERIECAA At Fa o2 74, Heksto]
AR w7 AR, B 17ETOR B BEEe, o
- AEES, il AR, B AHEEEER A
A Sleh. 2 £ e 57 AR A5 284 gheb-574: v)
S aghol, A e 17~-85- 0|1, A7t =254
2 28 ~Ef Xy} 222 ou]3lt). Lee (2004)2] ST
A =F9] AFE Cronbach's =823 01 B aIFoA
A E]%& Cronbach's a=89% T},

5) AR

[YHTAY ApRtEe 7] HddETES
S A Age £330 2 Jung (2003)0] FA8EL 7| tE 2]
ST 2 S48 o] =T F 15e@elH o
A o] BgE 23 o] A ojAtet B HE FF O R A4 H o
“ EAE} 7} #32 Likert 53 HE(14: A3 1894 ¢

~5% IJEtholy, A 9= 15~75- o, M 47}
ES5E ZJ%’—U&%—O £S5 ov]glt} Jung (2003)2] A

oA & AIZ% Cronbach's a=860]31om, & ¢
o] A 212 % Cronbach's &= 68°]1t},

_O‘L
s rr
o
14
o,
S
il
_O‘L
3R
K
o
ol
F
o
o 4
0% 4
2
oo
>,

-
o b
K3 u)
il
offt U
1o
_O‘L
pats
o
b
rO
fo
o2
>
ﬂl>'
lo,
2
-
ool
N
off
lo,
R

&

BN

2
=
o
N

of ¥ & M My re L2

fr o o~

o
O

352 J Korean Acad Psychiatr Ment Health Nurs

rlo

lon

=o}

AL 20004 8ol 35 5
AAIEFTE. AT

AXA 4A17F 304 5t
o5 SlElA T At
R s = e kel i
7h Ao, wE 21
[N QFH A WSHT TH
ol AFHZY 3%10] FHefstict. o
2 tdAEe] AFEA EQE 5 2
vk, M2 o) FEEFT] T 3ol el3
Fr=gh Foll A7k 21 fol| i dAt B2t 3
o] FA A =E 3ttt thdAtelAl WAL E B 2
g 83152 a1 9rh. AR ZARE Aujus 2oy 2
2122000 8¢9 45), 171€ (20093 9 45), 371¥ &
(20099 119 47)0) AAJBFATE 3HF ATt dAR= A
ZAS A aS T2 WS 3T A AR ZAF (S
219, AR AP 2 (S F URE §), AR 243 (1L &
37N ol Foateth, 2 ATE 918 BE A8l
B 5 2 AT didAt obd o2 QG H FAMEA =
2SS A5 E Al F3H

r
=
o
2
=
>
~
(O8]
(@)
e
1=

iy
(O]
B
2

o
X
©
52

rlo

w2 §2 oom ro 24 WY

2
\]
Jou

do Sy

rr

My b
jg ‘lﬂ rﬂ‘.
o O f
e 2

)é]

>

n
=
9% i 4 Jo

}o{n
>

m L
}o{n
e >

lo ey
>,

N
O
X
[ENT
2

bt
h
»
1
=
B0
oy g

[e)

PM ot e

_ﬁnﬁfjﬂ
U

N

-

317

=

O

£
tmi

5. AI2EAN

A5+ SPSS/WIN 18,0 T2 1S ALR-5le] £413519]
I EAA FrolarE 05004 FSAA St A FE AL
o] UykA 543 xIF'H A WA SN, Wi,
B, BEAAE BAEHTE QG SARe] | ulA] 2], 2]
WiZts, AN 2EY 2 AR Py, FFAAE A
shdct. g1t4d 7 7d(Shapiro-Wilk Test) 2} FF2EE
‘SW e Ao 2 YAl HF A7 A 7 298 e

o] 7} 30 n|vto| B g v RS2 W Ql Fried-

e
st
o] aE =4 0}91‘7]' 'rr-Jb']' z}ol7} 3k
3t Zpol & 73] A A EE
signed-rank test) S AH&-3F T},



Table 1. General Characteristics of Subjects (N=29)
Characteristics Categories n (%)
Gender Female 29 (100.0)
Age (year) 45~49 4(13.8)

50~54 10 (34.5)
55~59 15 (51.7)
Education < High school 9 (31.0)
>High school 19 (65.5)
Marital status Married 22(75.9)
Unmarried 1(3.4)
Others 4(13.8)
Religion Protestant 16 (55.2)
Catholic 5(17.2)
Buddhism 2(6.9)
None 5(17.2)
Subject's income (10,000 won) ~ 51~99 23(79.3)
100~149 6(20.7)
Weekly working hours 40~44 27 (93.1)
55~59 2(6.9)
Dementia-caregiving work <12 7 (24.1)
experience (month) 13~36 3(10.2)
37~60 7 (24.1)
61~120 10 (34.5)
>121 2(6.9)
Type of work Three shift 29 (100.0)
Number of care-receiver <10 2(6.8)
10~19 8 (27.6)
20~29 19 (65.5)
Family member with dementia ~ Yes 5(17.2)
No 24 (82.8)

Note, No response is excluded,
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Table 2. Previous Dementia Education-related Experience of Subjects (N=29)
Item Categories or description n (%)
Experience of dementia education 1 3(10.3)

2 1(3.4)
3 3(10.3)
>4 21 (72.4)
Contents of previous dementia education Coping, management, care of elders with dementia 11 (37.9)
Characteristics of symptoms in dementia 2(6.9)
Individual care 2(6.9)
Dementia 3(10.2)
Prevention of dementia 1(3.4)
Communication with elders with dementia 1(3.4)
Effect of dementia education Very helpful 19 (65.5)
A little helpful 9 (31.0)
Needs of dementia education Very much 9 (31.0)
Some 20 (69.0)

Note, No response is excluded,

Table 3. Dementia Education-related Needs of Subjects (N=29)
Item Response n (%)
Difficulties in caring for Management and cleaning up defecation and urine of elders with dementia 14 (48.3)

elders with dementia Sleep disturbance, nighttime behavior problems, & bothering other residents 10 (34.5)
Cursing, hitting, aggressive behaviors, & combativeness 9 (31.0)
Wandering & trying to go to outside 9 (31.0)
Stubbornness and uncooperativeness with a bath 8(27.6)
Constant demands of snack, meal, & medication 7 (24.1)
Difficulties in communication & language problem 7 (24.1)
Contents to learn related to Prevention of dementia 8(27.6)
dementia Care and management of dementia 7 (24.1)
Causes of dementia 4 (13.8)

Counseling of family caregivers of elders with dementia 1(3.4)

Note, No response is excluded, Multiple responses are allowed.

2 YERYTH(c’=3.97, p=.265) (Table 4). &Y} A1H 2+ 2§93k 2o|7}h QlE Ao 2 YePdthx’=13.37, p=.004)
HWE ¥ 2S¢ A FE2 HF A (Wilcoxon signed-rank  (Table 4), A|A 7+g v w B3 23} w8 Fojdy) ws
test) O &2 H| A gk A3} w5 Frof v} Wi o] FFo] o 170 $(2=-2.17, p=.030), L] 2L W o] Ay} w
TAHCE Frof gt Apol7h QM TH(Z=-2.03, p=.042). &H& & 3o 3704 §(2=-3.30, p=.001) Apolel Ak e}

ARE 7be] Mol BAH O fold ol et 8L BARCE fol8 Aolh 919,
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IS E A S A, QGRS X7t EE uls 3) AF- 2EH >
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124,08, WS o] RE 1252002 wS Foldy g 1S Fo] W 4847, 1S Fo] AF 46,47, &
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Table 4. Mean Scores of Dependent Variables over Time (N=29)
Pretest Posttest 1 Posttest 2 Posttest 3 2
Dependent variables X p
M=SD M=£SD M=£SD M=£SD
Dementia knowledge 10.3+2.11 11,5+2.06 11,3%+2.35 10.942.88 3.97 .265
Dementia care 118.2+11.71 122,5+8.83 124.0%+7.80 125.219.68 13.37 .004
Work stress 48.4111.82 46.41+9.80 48.0£9.51 49.81£10.47 5.90 116
Work satisfaction 59.9%5.23 60.4t4.55 59.8%5.21 60.11+4,82 0.20 .977
Table 5. Results of Wilcoxon Signed-rank Test on Dependent Variables (N=29)
Posttest 1 ~ Posttest 2 ~ Posttest 3 ~ Posttest 2 ~ Posttest 3 ~ Posttest 3 ~
Variable Pretest Pretest Pretest Posttest 1 Posttest 1 Posttest 2
Z(p) Z (p) Z (p) Z(p) Z (p) Z (p)
Dementia knowledge -2.03 (.042) -1.93 (.054) -0.81 (.418) -0.79 (.429) -1.17 (.243) -0.43 (.660)
Dementia care -0.94 (.340) -2.17 (.030) -3.30 (.001) -0.19 (.852) -0.93 (.353) -0.39 (.696)
Work stress -1.19 (.235) -0.02 (,988) -1.89 (.059) -0.69 (.493) -1.77 (.077) -1.05 (.295)
Work satisfaction -0.31 (.754) -0.23 (.819) -0.17 (.862) -0.40 (.691) -0.60 (.547) -0.76 (.440)
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