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Effects of an Interpersonal Relationship Improvement Program Using MBTI: Effects
on Self-esteem, Interpersonal Relations, and Mental Health in Company Employees

Kim, Hee Sook' - Park, Gyeong Ran®

!Associate Professor, College of Nursing, Kyungpook National University, *Team Leader, Gumi City Community Mental Health Center

Purpose: In this study the effects of an interpersonal relationship improvement program using MBTI on self-
esteem, interpersonal relations, and mental health of company employees were examined. Methods: Forty-three
company employees in G City participated in a survey, which was carried out from September 18 to October 30,
2009. To test the effects of the interpersonal relationship improvement program using MBTI, the company em-
ployees were divided into two groups, an experimental group (20) and a control group (23). The research design
used in this study was a nonequivalent control group pre-posttest quasi-experimental research design. The
research tools included a self-esteem scale and an interpersonal relations scale, and a mental health scale. x? test
and t-test were used to analyze the data with the SPSS/WIN 14.0 program. Results: Significant differences were
found in self-esteem scores, interpersonal relations scores, and in scores for obsessive compulsiveness in mental
health between the experimental group and the control group. Conclusion: The results suggest that the interpersonal
relationship improvement program using MBTI is a useful nursing intervention for improving the self-esteem and
interpersonal relations and decreasing obsessive-compulsiveness in the mental health of company employees.

Key Words: MBTI, Self esteem, Interpersonal relations, Mental health
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Exp.=experimental group; Cont,=control group; X=interpersonal
relationship improvement program; O, O, O3, O=self-esteem,
interpersonal relations, mental health,

Figure 1. Research design.
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Session Date Theme Contents Method
1 9. 18 Orientation - Orientation of program PPT
- Making group rules & agreements Group activity
- Pre-test & MBTI test
- Self-introduction
2 9. 25 My life is precious - Understanding self personality type PPT
- Understanding sixteen of MBTI type Cinema-Marvin's room
- Knowing the difference of each other Group activity
3 10.9  Understanding - Activity according to E/T and S/N preference PPT
self and others - Sharing with colleagues after finishing worksheet Group activity
Role play
4 10.16 - Activity according to T/F and J/P preference PPT
- Sharing with colleagues after finishing worksheet Group activity
Role play
5 10.23 Building Friendships - Giving praise to each other PPT
- Giving courage to be shunned colleagues through role play Group activity
Role play
6 10.30 Training the effective - Training the effective communication according to 4 preferences PPT
communication - Posttest Role play
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Table 2. Homogeneity Test of General Characteristics (N=43)
Exp. (n=20) Cont, (n=23) )
Characteristics Categories X p
n (%) n (%)

Gender Male 19 (95.0) 21 (91.3) 0.23 .035
Female 1(5.0) 2(8.7)

Age (year) 20~29 4(20.0) 8 (34.9) 2.36 502
30~39 8 (40.0) 10 (43.5)
40~49 2 (10.0) 2(8.7)
50~59 6 (30.0) 3 (13.0)

Graduation High school 6 (30.0) 8 (34.8) 0.13 .937
College 9 (45.0) 10 (43.5)
University 5 (25.0) 5(21.7)

Marital status Single 3 (15.0) 5(21.7) 0.32 571
Married 17 (85.0) 18 (78.3)

Children None 2 (10.0) 7 (30.4) 2.75 .432
1 5 (25.0) 6 (26.1)
2 9 (45.0) 7 (30.4)
3 2 (10.0) 2(8.7)
No response 2 (10.0) 1(4.3)

Parents All survival 9 (45.0) 14 (60.9) 1.13 .567
Mother only 9 (45.0) 7 (30.4)
All died 2 (10.0) 2(8.7)

Living with Alone 1(5.0) 1(4.3) 0.23 .891
Family 18 (90.0) 20 (87.0)
Family only weekend 1 (5.0) 2(8.7)

Working years 1~5 8 (40.0) 10 (43.5) 3.17 .205
6~10 1 (5.0) 5(21.7)
>10 11 (55.0) 8 (34.8)

Title Staff 9 (45.0) 11 (47.8) 1.23 .873
Engineer 4 (20.0) 6 (26.1)
Manager/assistant manager 5 (25.0) 3 (13.0)
Department manager 1 (5.0) 1 (4.3)
The others 1(5.0) 2(8.7)

Specialization of duty Simple 1 (5.0) 1 (4.3) 0.03 .987
Moderate 9 (45.0) 10 (43.5)
Specialization 10 (50.0) 12 (52.2)

Exp.=experimental group; Cont,=control group.
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Table 3. Homogeneity Test of Dependent Variables

(N=43)

Exp. (n=20) Cont, (n=23)
Variables t P
M=SD M=SD
Self esteem 31.45+3.24 32.96£3.66 -1.42 .163
Interpersonal relations  Satisfaction 15.75£1.62 15.83%+1.97 -0.14 .892
Communication 14.40+1,67 15.35+2.77 -1.33 .190
Trust 11.10£1.71 11.43%1.20 -0.75 .458
Intimacy 11.20%1.40 11.52+1.70 -0.67 .506
Sensitivity 7.90%+1.62 7.48+1.27 0.96 .345
Openness 17.60+3.36 17.91£3.10 -0.32 .753
Understanding 15.45%2.24 15.74%1.96 -0.45 .054
Total 93.40+11,06 95.04%£10.29 -0.50 617
Mental health Somatization 42.25%6.12 41.6514.28 0.38 .710
Obsessive compulsive 41,25%8.65 44.30£6.65 -1.31 .198
Interpersonal sensitivity 43.20£6.98 46,57£7.71 -1.49 .143
Depression 40.20%+5.02 41.91+5.98 -1.01 .319
Anxiety 43.25£5.53 43.17%+4.58 0.05 .961
Hostility 42.65+3 84 44,78+5 .61 -1.43 .160
Phobic anxiety 44.85+2.78 44,52+5 33 0.26 .798
Paranoid ideation 41.60£5.83 43.83+7.31 -1.09 .281
Psychosis 42.95%+4.08 43,52%4.86 -0.41 .681

Exp.=experimental group; Cont,=control group.

ol eyl ez tilaA ol 5429 &S F
A= Kim (2004)¢] A7-23ebe dAskoint. 22)aL 3t
S S0l MBTI A1/ 22 9ol efge = 2}
7)olel ot =&, A7) 57N 7t ka5 Fol AA=HA o]
—ro% i, e AN 4RI S she M AT

= olalistaL BRol& EF8taL olsfst= AR o] wHEH
o2 A&HEA A sHo] Akl g Kwon

7} Kim (2002)] 723}k dA|8kdnt.
Adqias AP0l o r oAka
g, A3 ofsl] gl e
o}, o= AFEA 222 4o g suh (2007)2] AT
oM SJAE, WA, e FEARTE A7E
o} Akt Atoltt, ey w3 St 7]Ee el i
99

ot o
o
> g
LN
ES
= o

QA 9199 3 A0 AT e Aol
nlgh sk} RlEhe shin (2004)8] AT Ao} 23]
o] IwA 91 BT frelat ztol7t = Ao

UFERTHE Lim (2003)¢] G- Awteli= 2o)7h 91ttt
24 MBTIE 283 doladA sy =2 gdlo] thel 5;

]o

2ol QAN PPALE B L JAel
IeA ofelee A olS AP L 5
171 15161 P 21 W) RSN METI B8 18

2gjo] a3t ghele] 2582 A 3L 2] ;5

r&m

mir@'hm_ﬁ%mozﬂjg

T

o= A AolE A ol Aol Qalsl D5
Qo2 M o)) el o T4 A2l WatE 71 5 )
Atk AZHErh. 2ed gllea gl deloln okztel

AFol7k gl e thgtsl 31717 sty whEow o] A

T2 %5 H7hwojof Gk Ee},

MBTI & EHOLlﬁF’J*o‘ 2O Fojgk A
ZhofshA] 2 2T Bek A7 &k 9 g 5 ksl
ARE f-2Jgk 2polzt QISlar, AlAIsE gl &, &
oF, Az, EERL, AR F, AT Ao olxl e

Frefgt aholE= QIS ol & Ay AT ATte} vlas] K
H A NA7-E FRA7]7] 13 MBTI -8 th A2 AIEF ¢
Z22OWE A AP A7) glo] 2 Al vlae o
HAGH, MBTI A7 =23 0] 7kt shA) o] A8 BehS
29 1 (Jung, 1997), MBTIS &4 Alg|7|esd =2
o] G AFEL] AAA FH B FF 0 M (Han,
1998), MBTI &-& A AI7ts T2 39S 53 dA2EF
= SR EoA AR ST Ak A o] AR AHE A

AYFD At e AF o2 AolEFo] P4
v §-go] 7w itk 972 3H(Kim, 2004)50] 2 91
FA}s} o= R

£ glol ) MBTI 24 vjeA9 4 Z2ago] Zuhs

= Aol g A0S el SN TIA Z3E AL A

Vol 19, No, 3,2010 267



23

A,
- uze

b

e

Table 4. Differences of Self Esteem, Interpersonal Relations, and Mental Health between Two Groups (N=43)
Pretest Posttest Difference
Variables Group t P
M+SD M=*SD M+SD
Self esteem Exp. 31.45+3.24 33.60£2.39 2,15£391 3.00 .005
Cont, 32.96+3.66 31.74+4.11 -1.2243 46
Interpersonal Satisfaction Exp. 15.75+1.62 17.05%+1.85 1.30+2.15 1.75 .088
relations Cont, 15.83+1,97 16.09%£2.19 0.26%1,74
Communication Exp. 14.40+1.67 17.55%1.47 3.15%2.30 562 <.001
Cont, 15.35+2.77 14.65£1,94 -0.70£2.18
Trust Exp. 11.10+1.71 13.05£1.05 1,95%2.06 3.66 .001
Cont, 11.43+1.20 11.43£1.75 0.00+1.28
Intimacy Exp. 11.20%+1.40 12.90£0.79 1,70£1.69 3.18 .003
Cont, 11.52%+1.70 11.65%1.80 0.13%+1.55
Sensitivity Exp. 7.90£1.62 8.7510.85 0.85*£1.57 1.26 .215
Cont, 7.48+1.27 7.83%£1.47 0.35%£1.03
Openness Exp. 17.60+3.36 21.45+1,54 3.85+4.26 3.01 .004
Cont, 17.91£3.10 18.48+3.72 0.57%+2.84
Understanding Exp. 15.45£2.24 17.70£1.42 2,252 88 3.02 .004
Cont, 15.74%1.96 15.65%+2.79 -0.09£2.19
Total Exp. 93.40+11,06 108.45%6.61 15.05%+13.46 4.04 <.001
Cont, 95.04+10.29  96.00%13.68 0.96+8.48
Mental health Somatization Exp. 42.25%6.12 38.75£1.55 -3.50%£5.77 -2.00 .052
Cont,  41.65+4.28 41,48+4.15 0.17+5.13
Obsessive compulsive Exp. 41,25+8.65 34.55£2.98 -1.65%20.95 -8.55 <.001
Cont, 44.30%6.65 40,57£7.51 -4.27£7.51
Interpersonal sensitivity — Exp. 43.20£6.98 36,95+£2.19 -6.25%6.26 -0.40 .690
Cont, 46,57£7.71 41.17£5.43 -5.39£7.57
Depression Exp. 40.20%5.02 36.65+1.27 -3.55£4.90 -0.98 .331
Cont, 41.91£5.98 39.87£4.70 -2.04£5.09
Anxiety Exp. 43,25%+5,53 39.35+1.14 -3.90£5.74 -1.77 .084
Cont, 43.17£4.58 41.96%4.05 -1.2214.16
Hostility Exp. 42.65%3 .84 40,45£0.94 -2.20+3.85 -0.33 .743
Cont, 44,78+5 .61 43.00£4.89 -1.78£4.38
Phobic anxiety Exp. 44.85+2.78 42,95+0,22 -1.90+2.85 -1.78 .082
Cont, 44.52+5 .33 44741423 0.22714.60
Paranoid ideation Exp. 41,60+5.83 38.70+1.34 -2.90%+5,92 0.08 .936
Cont, 43.83+7.31 40,78+6.24 -3.041%5.74
Psychosis Exp. 42.95+4.08 40.45%1.00 -2.50%4.22 -1.12 .268
Cont, 43,521t4.86 42391421 -1,13£3.77

Exp.=experimental group; Cont,=control group.
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