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Role Adaptation Process of Hospice Nurses

Kwak, Su Young' - Lee, Byoung Sook®

'Department of Nursing, Keimyung College University
2College of Nursing, Keimyung University

Purpose: This study was performed to identify the role adaptation process of hospice nurses and suggest a model
for the process. Methods: Grounded theory methodology was used. Twenty nurses participated in individual in-depth
interviews. Data were collected until saturated. Questions for the interviews were about phenomenon, conditions,
action/interaction strategies, and consequences in the process. Data were analyzed by applying open, axial and se-
lective coding proposed by Strauss and Corbin. Results: Core category of the role adaptation process was ‘building
up real capabilities’. Phenomenon of the role adaptation was oppressive feelings when caring for dying patients.
Contextual conditions were lack of knowledge, experience and belief about hospice and hospice care being regarded
as penance. Intervening conditions were expansion of horizons in understanding life and expansion of social compre-
hension about hospice. Action/interaction strategies included ‘reflecting on oneself as a hospice nurse’, ‘using one-
self with feelings of a calling’ and ‘striving for self-management’. Consequence of the process was being a caring
expert for peaceful death. Conclusion: The role adaptation process of hospice nurses for the participants was the
process of building up real capabilities leading them to become caring experts for peaceful death through overcoming
oppressive feeling when caring for dying patients.
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Table 1. The Experience of Role Adaptation as Hospice Nurses in the Participants: Building up Real Capabilities

Dimension Categories Subcategories
Phenomenon Oppressive feeling when caring for - Mental burnout due to the frequent experience of patients dying
dying patients - Pressure when caring for dying patients
- Powerlessness about nothing to do for dying patients
- Guilty conscience about care after the death of patients
Contextual Lack of knowledge, experience and - Lack of overall understanding about death and bereavement
conditions belief about hospice - Lack of knowledge about hospice
- Misunderstanding about hospice
Hospice care being regarded as a - Conflicts among hospice team members
penance - Patients with no possibility of recovery
- Unbearable response from patients’ family members
- Misunderstanding about hospice by people around
Intervening Expansion of the horizons for - Becoming of a contemplate life
conditions understanding life - Change in understanding of death
Expansion of the social - Change in social perceptions about hospice as positive
comprehension about hospice - Recognition and appreciation of the clients to the hospice nurse
Actions/ Reflecting on oneself as a hospice - Meditating on the meaning of life and death
interactions nurse - Self examination of one’s nursing care
Using oneself with feelings of a - Preparing psychologically and spiritually
calling - Using oneself as a tool for nursing care
Striving for self management - Learning actively
- Treating works rationally
- Collaborating with hospice team members
Consequences: Being a hospice expert - Performing skilled hospice care
being a caring - Having one’s own strategies of hospice care
expert for - Playing a key role in hospice team
peaceful death

Being a guide at the last time of life

- Understanding and empathizing better with terminal patients and

their family members
- Practicing humanistic care
- Instilling hope of life after death
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Accepting the role of a hospice nurses

Chaos Stage ———>

ntextual conditions

Growth Stage

Intervening conditions

-Expangion of the horiz
for understanding life

Getting feeling of calling as a hospice nurse

———> Maturity Stage

Intervening conditi

-Expangion of the sods
comprehension about hospice

ons

Phenomenon

poressive feeling for caring

dying patients

Consequences

Being a caring expert for

-Striving for self management

-Reflecting oneself as a hospice nurse

-Using oneself with feeling of calling

x : Back and forth characteristics of the adaptation process

Figure 1. Role adaptation process of hospice nurses.

BT AGEARA Y AU S AFSHEA 2] B
oleig A B 1B AL w2 e A, A4, 7
AR5 54 27454 DS ] ol nY)
A2 QA8 gl 4 AR5 whgojeh mety g}
QA3kslo] GIgI). o] BATAZHEA} T Ho] 2w o]
ot H ko] mgoluh A4 glo] w2 Fo ujx]
o} 2] 821 20] ot 34 2158 Tl 1 6
& v et Aatet & 4= QITH27). of7]ef B e

A A dkgo] A

3t AJA I ZHARGE S A A 0141 B

5 AZEAPE 2 B B B S A o 9
0 8 5ok b S bl a5l

|57] A B3], B8] Q1% B b5 R A S-S
5ol 54502 IEAZAS STE & WolSol 22 2ulA
2 987k ik oloh 3l M2 92 AlslolN defutm gl
Ban] 2o ek ARSI Q14] WBke} B v Agtelel R o] 3
Fe TATALEARAY 4T So] Glof AR Mrks
AL A T 5 91 R0 Az

Holzte] 4TAG T glo] AHEIHE A8/ HEHE
Heke T3] A7bBAkRA A4l e AR, A7 o2 3
AL A7), A7) welol) 92717k I o] F Ban A%k
BARRA ARl e RS S 9% AL 5o 4410 4

oo ou=

158  Journal of Korean Academy of Nursing Administration

Sl et 7HA e AEA B - SHA HbA Aol AlF
Hd sATAZ T gt ghd o] o] oA A] B A& on|3t
= Aol shlet wEbA o] A2 538 ohE W] SRt}
2 7MES B E Gt Y TATAREAA 714 7]
BAQ nRgTPg ol 55 Htg st %%Zﬂ B
Act.
Atgzro g A& ARS8l Aeelle F A1, G2Ql £
ool o] A4l & TE ] =2 AREE7] 7F 3 o] YISith
ol ZAT AL F Al WYY FAFE0] Badhs FAIA
LFAA FA 7t Fagt HR o2 2h gk AT
AH2]et A, GA vt S/l iE as A s
YATEAE] FaF JF FHC2 AR S T

O =0 O
-

>~I

oee
u, whEA] Bas Aol HE A ojeha 8 4 tH22.23].
Egolefat HAEL iG] FASE W] B5| v}
Xat Qlgdole}a WS Bl Abgatel nhe A 0.2 S
% ST A7) Bele] A27) = B} S8, T8l
75T B Solq TAMALTARA ) ok 4oHE
Sfal B glol HEH A RSY AL A M= AL oo
st 8 4 9l

A EATANEAZAY ATH

2L 2LV B AR BoB YT

=27 v

= O
=23

=
=il

dit=

S A
[e)
% A9t

o}
o

)



A5e B YL o) BATA QB ATUA |
& mehoheh, Qo] uix|uk &7b7HA] Q17ke A o] £
£A7| 22 BE SR B IEOR ol T 2 o]
o] 4h& wehn =2 ol upx a4 o g o] A=A} El9
B0 BT} S-S 7450) 50 BB 04w RS §
sl $X1510 BB £& 4 AES 57 o) Arse)
H AR AA ol HhE T 2 EPART} DL 3} 5L 71
E8 Aesh S AT v} gt [24], £ Aol 4 7
SATALEAY ST S AT o] ER 0258 7
R 3 gleh s

BAR S EAYANEANRAS] AT L EET], 4
7], 44719 AR o] Lo HTh ol 5L o] BAS T 2k
o $24, vEE oz AR UA J47]o o2 itk &
710 oINS BATATEARHE WAl A QoA o
5 33 B8l k7S L7 RA o]o] B g ke of
B AT o] A7]9] FolAEL FATALTAIZA
Alo] Hhak Joleks 28/ AT g kS B 4T 5
29] ofno] et A RT3 AAlo] AT S WY
o}, o] HEHE AITFIHEA} g 27]of) AHEHE Fl7] o 2
S8j717(25], £ Y $BAH26]7 A BHE AT o
S1A Wrk7] Sahu] e 2 o) At ol7t Q8L o 4= 9l
£, ol AT ATEAE AebYEO) HEAST g 4
3 520 29l Yt RS Fa) A2 Fxpo] B
w4 2419] QIS SotaA B3, ol et HFL W o=
o]o1)7] wjEola} g 4= AT,

A7) 0] ol S B 7HAE SUROIA Holt
sAT AL EARA L) A7 & 9] ek HIH o= o
S3131 It} o] A7)0l Fol A S Apuze ® A& A8 5}
Flebe 28/A TS Hee 22 AFSIEA, TAT A7
AR AL A Lol 447] ] o] 27 BT,
%7)0] o2 FARSE 2 A7l Belo] Y272t 2
8/45A8 Qe TASHA BoRe 282 9T B8
A7} E Q). A7 Bejo] 127] ke FFE 275
A7t 2 - v uk e of AHEsH=(26] S A7, 28]
9 A7), AFTEEA ARG SH(25] Al alr] kg T
AFEFeHE o4 GARtERRL 8 4= itk Kim 5[7]9] Ao
HEd SANAGSASS deslE s 2AH 4%
S AW E AT AAH A ol A1) £58E7)
W HE AT 2 FAA S Adsle Ao R e,
SATALEAL FHH R AWHLE HES AU
98] BE7] AN E BATAEARA S AR,

oX X2

oo Lo

A AL

7] @A oM = GFSE A ALAS, F=7] DA

O

o

XA Z

£

=

)

H 27| o] A2 4 YEF A AsHe Aol Bag
bRk Thebd, ST AEARE A A4
3 S8H 92 A Ao 2H o] 59 e 3tE o
, 209 S TR R g
A& 918 R, AL m T £EA 9

}
[¢)
529 MRS ES St 0] DA Aol

oo
w ¢
N

Ho D o
o

=Y

ol 0[-[[1
B

i

ro,
e
o

&N
M)
i)
o
4

2

o

¢

cH16].

£ AT YOl 2t FEAT SN EATALEAL]
34 & AR that olshE wg ek oheh ZkolE 2
oA BAT SNBSS GTHG B AHT S Y A
Aol B ol Zo] YIThe L & 4 Aok BB HEAT 3
WA B 27 EA S 48AS T dhel 9
TolAE 3] olel & Weta a2 S A AL vok
Fo=M o= BUY AT FAE Hrk TAAGTH:
A 092 5 4 ek 2ETS ZHA i A &
A2 EAL D A0l HBHOR 4SS T4 Y

=5 A Yohe a5 22O S 71 2ARE AlSSt

Aol 89 5L B 0 2 4=t AT AL, HolEe]
EATANENRAY GBSV 1T Fobhrle 3}

©2 YT 5 YTk o BRI FHANE 4F T
S8l i FYFIL 00, o] oA FolxHEol 4§t
L 2§/ HBAG A BAYANBARA AL Pt
Y3, AR OR ANE g7, A7) Belel Y27 ek
HAREE EAWANBARA JHS PRI BE
71, 471, 44719 BAE ANEA Bam s ARIEA
ahAgt Q1A ool qlo] BEE L FSE A% BB AR
Hoizteh. AEH 0.2 Holxjo glo] EAT AL EARAY
ATHS WL YF WA BB A Y-S TS &
N L R A E TR e CRER DR DL
52 943 B2 WA Holr ke U3 gobhr] o) Bgolet
¥4 QAth o 22 ATATE Erf2 3, 2 Aol
A TR BT A EALY] QA S B AR o] B A
wo FASHE 913 A AT, B, £ AT TFHE EA

mj27bsAbe) QRH S AL B o5 432 AY

Vol. 24 No.2,2018 159



2398 AU, 1 BHE A5
s},

REFERENCES

1. Choi ES, Yoo YS, Kim HS, Lee SW. Curriculum development
for hospice and palliative care nurses. The Korean Journal of
Hospice and Palliative Care. 2006;9(2):77-85.

2. Lee WH. Total pain of patient with terminal cancer. The Korean
Journal of Hospice and Palliative Care. 2000;3(1):60-73.

3. Shin MH, Shin SR. Predictors of burnout among oncology nur-
ses. Asian Oncology Nursing. 2003;3(1):75-84.

4. Pereira SM, Fonseca AM, Carvlalho AS. Burnout in palliative
care: A systematic review. Nursing Ethics. 2011;18(3):317-326.
https://doi.org/10.1177/0969733011398092

5. Hawkins AC, Howard RA, Oyebode JR. Stress and coping in
hospice nursing staff. The impact of attachment styles. Psycho-
Oncology. 2007;16(6):563-572.
https:// doi.org/10.1002/ pon.1064

6. Sabo BM. Adverse psychosocial consequence: Compassion fa-
tigue, burnout and vicarious traumatization: Are nurses who
provide palliative and hematological cancer care vulnerable?
Indian Journal of Palliative Care. 2008;14(1):23-29.
https:// doi.org/10.4103/0973-1075.41929

7. Kim HJ, Ku JI, Byun JH, Kim SM, Choe WS. Nurse's Experi-
ence of Changing Role in the Hospice Unit of Medical Ward.
The Korean Journal of Hospice and Palliative Care. 2008;11(1):
30-41.

8. Choi YE. Predictors of Burnout among hospice nurses [mas-
ter's thesis]. Daegu: Kyungpook National University; 2013. p.
1-65.

9. Chi KA, Kim EJ. Factors influencing nurse's attitude toward
hospice. Journal of Korean Academy of Psychiatric and Men-
tal Health Nursing. 2005;14(3):285-291.

10. Kennedy J. Demystifying the role of nurse practitioners in hos-
pice: Nurse practitioners as an integral part of the hospice plan
of care. Home Healthcare Nurse. 2012;30(1):48-51.
https:// doi.org/10.1097 /NHH.0b013e31823aa87f

11. Borland R, Glackin M, Jordan J. How does involvement of a
hospice nurse specialist impact on the experience on informal
caring in palliative care? Perspectives of middle-aged partners
bereaved through cancer. European Journal of Cancer Care.
2014;23(5):701-711. https:// doi.org/10.1111/ ecc.12183

12. Alkema K, Linton JM, Davies R. A study of the relationship be-
tween self-care, compassion satisfaction, compassion fatigue,

and burnout among hospice professionals. Journal of Social

160  Journal of Korean Academy of Nursing Administration

0|4

Work in End-Of-Life & Palliative Care. 2008;4(2):101-119.
https:// doi.org,/10.1080/15524250802353934

13. Nyatanga B. Avoiding burnout syndrome in palliative care.
British Journal of Community Nursing. 2014;19(10):515.
https:// doi.org/10.12968 /bjcn.2014.19.10.515

14. Schaffer M, Norlander L. Being present: A nurse's resource for
end of life communication. Indianapolis: Sigma Theta Tau In-
ternational. 2009.

15. Rosser M, King, L. Transition experiences of qualified nurses
moving into hospice nursing. Journal of Advanced Nursing.
2003;43(2):206-215.
https:// doi.org/10.1046/j.1365-2648.2003.02695.x

16. Wu H, Volker DL. Living with death and dying: The experi-
ence of Taiwanese hospice nurses. Oncology Nursing Forum.
2009;36(5):578-584.
https:// doi.org/10.1188 /09.ONF.578-584

17. Kim BH, Choe SO, Chung BY, Yoo, YS, Kim HS, Kang KA, et al.
Job analysis for role identification of general hospice palliative
nurse. The Korean Journal of Hospice and Palliative Care.
2010;13(1):13-23.

18. Shin KY, Koh MS, Kong BH, Kim KS, Kim MY, Kim EH, etal. A
qualitative research methodology. Seoul: Ewha Womans Uni-
versity Press; 2004.

19. Jang KS. A study of establishment of clinical career develop-
ment model of nurses [dissertation]. Seoul: Yonsei University;
2000. p. 1-212.

20. Strauss AL, Corbin JM. Basics of qualitative research. 2nd ed.
Thousand Oaks, CA: SAGE; 1998.

21. Sandelowski M. The problem of rigor in qualitative research.
Advanced Nursing Science. 1986,8(3):27-37.

22. Kwon SH, Yang SK, Park MH, Choe SO. Assessment for the
needs to develop hospice training program for nurses. The
Korean Journal of Hospice and Palliative Care. 2008;11(3):147-
155.

23. Kang SY, Koh MH, Choi JS. The experience of hospice nurses
on spiritual care: The process of untying a knot of mind. Asian
Oncology Nursing. 2008;8(2):111-119.

24. Suliman WA, Welmann E, Omer T, Thomas L. Applying Wat-
son's nursing theory to assess patient perceptions of being
cared for in a multicultural environment. Journal of Nursing
Research. 2009;17(4):293-297.
https:// doi.org/10.1097 /JNR.0b013e3181c122a3

25. Son HM, Koh MH, Kim CM, Moon JH. The clinical experiences
of adaptation as a new nursing staff. Journal of Korean Acad-
emy of Nursing. 2001;31(6):988-997.
https:// doi.org/10.4040/jkan.2001.31.6.988

26. Kang SY. The role adaptation process in head nurses. [disserta-
tion]. Seoul: Seoul National University; 2003.





