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Effect of Incivility Experienced by Clinical Nurses on Job Stress and
the Moderating Effect of Self-efficacy

Kim, Song Yi - Yoon, Sook Hee

Department of Nursing, Inje University

Purpose: The aim of this study was to analyze the effects of incivility experienced by clinical nurses on their job stress,
and to identify the moderating effects of self-efficacy on the relationship between job stress and incivility. Methods:
A structured self-report questionnaire was used to measure job stress, incivility and self-efficacy. Data were collected
from 140 nurses currently working in three general hospitals of more than 300 beds. Data were analyzed using de-
scriptive statistics, ANOVA, Scheffé test, Pearson correlation coefficient, hierarchical multiple linear regression with
the SPSS Version 19.0 program. Results: Incivility from supervisors, patients and patients’ families showed a sig-
nificant effect on job stress and self-efficacy had an effect on incivility from patients and patients’ families and also
incivility from doctors and job stress. These variables have total explanatory power of 46.6% on job stress.
Conclusion: The results indicate a need to recognize the seriousness and damage of incivility in order to reduce hospi-
tal nurses' job stress and to awaken nurses to the relationship of stress and incivility and establish institutional pro-
grams to combat incivility. Moreover, there is also a need to improve self-efficacy on the ward through hospital educa-
tion and coaching.
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Table 1. General Characteristics of Participants  (N=140)
Variables Categories n (%)
Work experience <1 27 (19.3)

(year) 2~5 47 (33.6)
6~9 25 (17.8)
10~13 33 (23.6)
>14 8(5.7)
Working General ward 73 (52.1)
department ICU 13 (9.3)
ER 14 (10.0)
OPD 22(15.7)
OR 18 (12.9)
Expected period Iwant to work here aslongas 31 (22.1)
to work in possible
clinical nursing I'll work only for the period 69 (49.3)
necessary
I want to quit as soon as 16 (11.4)
possible
I do not know 24 (17.2)
Satisfaction with Enough to satisfy a lifelong 9(6.4)
nursing job career
Tend to satisfied with my job 65 (46.4)
Not so good 45 (32.2)
I want to change if given the 21 (15.0)
chance

ICU=Intensive care unit; ER=Emergency room; OPD=Outpatient
department; OR=Operating room.
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of| 33.14+8.555] & & 7} =9k AL, oJAke] F|gto] 357 ghd
of 18.81+5.677, AHAke] Bato] 354 ubdol 16.18+5.24
A, F59 FHgto] 504 THd0] 20.23+5.555] =0 = LFERSE
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WA AUt B 2 AR AR A AEL IR 4, R, AIESY, U AEY AL NHB

RA(F=338, p=011), BUFBALR LEAG7]7HF=3.93,
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BRI Ak 2] Th5eH 0 sk Ak R BRG] R AR A7 ESS Juldch PR AT A5 29 5
ZHEQkT 2 SATHE Boh A Uitk AAREmelE  Slgohd TS A un 45 Asd st e At
F)87} Su B ek o] WA Ao SR wES  opol A (=23, p=.006), |Ake] Rkt ope) Al
oh @) ko, A AR R JSh HE ek A= 18, p= 031), BAeh B4 hE ) Relatat ope) aia

T3 Ak o] ‘WEHe Bolt 2 Bk A vebgeh.

A (r=45, p<.001)7} §-2]31A) VR, 27 Gt 2%

A5 sEdse] YR 2R (F-235 p=058)0] theh  AEd|lAb folg S0 ATk =-38, p <.001)Z ek
Table 2. Degree of Incivility, Self-efficacy, and Job Stress (N=140)
Variables Range Min Max M=£SD ftem ltem
8 B range M*SD
Incivility 1~170 34 155 88.36+17.79 1~5 2.60+0.52
Incivility-coworkers 1~50 10 43 20.23+£5.55 1~5 2.02£0.56
Incivility-supervisor 1~35 7 34 16.18+£5.24 1~5 2.31£0.75
Incivility-doctor 1~35 7 35 18.81%5.67 1~5 2.69%0.81
Incivility-patients & patients' families 1~50 10 50 33.14+8.55 1~5 3.31£0.86
Self-efficacy 1~85 33 84 61.9419.76 1~5 3.44+0.54
Job stress 1~190 29 168 109.00+9.87 1~5 2.86+0.52
Table 3. Differences In the Job Stress by General Characteristics (N=140)
Job stress
Variables Categories
M=£SD F (p) Scheffé
Work experience (year) <1° 2.95+0.60 2.35
2~5° 2.97+0.48 (.058)
6~9° 2.78+0.61
10~13° 2.78+0.40
>14° 245+0.34
Work department General ward® 2.99+0.48 3.38 a>e
Icu® 2.81+0.55 (.011)
ER° 2.83+0.47
oPD! 2.74+0.47
OR* 2.54+0.59
Expected period to work I want to work here as long as possible” 2.74+0.52 3.93 a,b<c
in clinical nursing I'll work only for the period necessary” 2.83+0.52 (.010)
I want to quit as soon as possible® 3.251+0.48
I do not know* 2.84+0.44
Satisfaction with Enough to satisfy a lifelong career” 2.56%0.39 9.91 a<d,
nursing job Tend to be satisfied with my job® 2.68+0.50 (<.001) b<c d
Not so good* 3.01+0.42
[ want to change if given the chance® 3.20£0.56

ICU=Intensive care unit; ER=Emergency room; OPD=Outpatient department; OR=Operating room.
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Table 4. Correlation among Incivility, Self-efficacy, and Job Stress

(N=140)

Incivility -
e -
Variables Total Incivility- Inc1v111'ty— Incivility- Inc1v#1ty—|pahepjcs & efficacy
coworkers supervisor doctors patients' families
r(p) r(p) r(p) r(p) r(p) r(p)
Job stress 39 (<.001) 16 (.056) 23 (.006) 18(.031) 45 (<.001) -38 (<.001)
Self-efficacy -13 (.122) -.09 (.279) -.04 (.663) -.08 (.358) -.14 (.103)
At ol A | Bl Eer S AR LB MRS S p<.001)0] A AEFH 2| FOf7t FHFE HAE AR Y
alghet. Byt

5. R&gto| £|2
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Table 5. Moderating Effect of Self-efficacy on Relationship between Job Stress and Incivility (N=140)
Model 1 Model 2 Model 3 Model 4
Variable
B P B 4 B 4 B P
Working department
Dummy 1* 37 .003 23 072 .16 185 14 230
Dummy 2* 11 248 .08 423 .08 367 .09 312
Dummy 3* 12 233 .00 999 -.05 613 -.04 669
Dummy 4* 13 237 -.04 707 -.06 539 -.06 533
Expected period to be worked on clinical nursing
Dummy 1* 18 131 12 .283 21 .044 23 .024
Dummy 2* .07 .509 -.03 814 .03 762 .05 599
Dummy 3* 21 .029 14 112 19 .026 18 .032
Satisfaction with nursing job
Dummy 1* -.30 .002 -.27 .004 -22 .026 -.20 016
Dummy 2* -42 .001 -32 .010 -29 .010 -37 .001
Dummy 3* -10 377 -.08 429 -.04 663 -10 312
Incivility
Co-workers -.02 .851 .66 -.100 -.03 695
Supervisor .25 .005 .24 .003 27 .001
Doctors .04 .635 -.07 415 -13 132
Patients & patients' families 31 .002 .30 .001 .28 .002
Self-efficacy -32 <.001 -32 <.001
Incivility
Co-Workersxself-efficacy 71 173
Supervisorxself-efficacy .08 877
Doctorsxself-efficacy -1.88 .001
Patients & patients' familiesxself-efficacy 1.35 .006
R’ 27 39 48 54
Adj. R? 39 33 42 46
F (p) 4.70 (<.001) 5.79 (<.001) 7.64 (<.001) 7.33 (<.001)
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